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Abstract

The objectives of this research is to 1) study the level of the competency, working
environment, employee satisfaction and employee loyalty, 2) study the influence of
employee satisfaction as the mediator between the competency and the employee loyalty,
and 3) study the influence of employee satisfaction as the mediator between the working
environment and employee loyalty in the machinery manufacturing industry, Rayong Province.
The samples used in the research were 175 employees in the machinery manufacturing
industry in Rayong Province. The research tool was a questionnaire. The statistics used in
research consist of frequency, percentage, mean and standard deviation values. The structural
equation model (SEM) was analyzed by using Smart PLS 3.0 program.

As results, it was found that (1) employees of the machinery manufacturing industry in
Rayong Province have an overall level of competency, working environment, employee
satisfaction and employee loyalty at a high level with the mean values of 3.94, 3.85, 3.85 and
3.82, respectively, and the standard deviations of 0.570, 0.650, 0.664 and 0.812, respectively,
(2) the employee satisfaction is the mediator connecting the competency to the employee
loyalty with the lower bound coefficient of 0.570 and the upper bound of 0.907, and (3) the
employee satisfaction is also the mediator connecting the work environment to the employee
loyalty with the lower bound coefficient of 0.582 and the upper bound of 0.912. The results
shown that the competency results in the employee satisfaction, and the working
environment affects the employee satisfaction. The employee satisfaction is the most

important factor affecting employee loyalty, significantly.

Keywords : Competency, Working Environment, Employee Satisfaction, Employee Loyalty
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SUDI5EAUUATENLDNTNARADAILUTVINNATILAENIDBY AIYAILUUANNITIATIESS e Ty
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LANANAULLINIINTUSZIIULUUAAUGY (Benitez et al., 2020) aggidelduninianisusziiuny

AUzdIeinIIneINsIdeaian (Hair et al., 2020)

NaN15998

v 4
[ Ya v [

Tunanideasalfidelanuin dreviuvasunudiulvgidunavie (Sovazs9.71) de1yey
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= (% a

lugae 36-45 U (Sewar 53.71) Hanunwausa (Fevar 74.86) UsvaudSayaninsegenin (fevay
45.71) fsvezarlunsiauannnit 10 U (Geeag 68.00) wariiswldiadedeiiiou dni 30,000
U (Sovag 42.29)

NamTlTEinLAniuresreuLuuasual dnlvgliruAaiusuanssausiiaiade
Tngsamegluszduann fawiiiu 3.95 Tnefdudeavusnnsgiuegil 0.570 sosadun fe A
Anviiutisafuaninuindennisinnuiidadslnesweglussduun fawvidu 3.85 Tneildiy
\eauuinnsguegil 0.650 sesasn Ae AnwAniuAsfuauianelavesninauidiiade
Taoawoglusziuann fewindu 3.85 Tnedidudssuumnasgiuedi 0.664 uazamuAniuRgITU
anasdnfnfvesniinauiianadelneamoglusziuinn feawvindu 3.82 Taefldudeavunasgu
0ejil 0.812
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AUl AV AN0ANDEBVENAN N TILATVNISDUTENINANTTOUE AN MMLINEEUNITNIL AIUT

NolaVRINUNIIU LAZAUAITNANAVDINTNIUANNANTIA 1

A5199 1 ANUFUNUSTENIN9BNTNAVBIALUSURINTFRDANISNANAYeINNa1u (EL)

fauds APUAULUS  BNSna
(LV) (R9) (Effect) c© WE .
ANASAANAVRINTINIU (EL) 0.738 DE 0.088  0.064 0.737
IE 0.208  0.475 0.00
TE 0.296  0.539 0.737
Anuiswelalugu (JS) 0.752 DE 0.282  0.645 0.000
IE 0.000  0.000 0.000
TE 0.282  0.645 0.000

vanewme): De=Direct Effect, IE=Indirect Effect, TE=Total Effect, N/A=Not Applicable
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anensedi 1 duldidadedidnalaesiuseninuassndnfaemidnau (EL) wuin aussaus
(CO) @nMMLINADUNTTYINY (WE) A8nSnan1enseneninuassndnavesntnau (EL) danniny
0.088, 0.064 Kay 0.737 AIUAINU dUaNTIOUE (CO) ULAZANIWLINADNAITVNNIU (WE) UBnSwa
MseusionusinAnfvasninay (EL) Tnoddnvindu 0.208 wag 0.475 auddu uenaind
AN3T0UY (CO) LATENINLINADNAITYINGIU (WE) HBnSwanisnsinennuianelaveswiiniu (JS)

a0 1

fleinfiu 0.282 uag 0.645 MU BsausaaguianslananIng 2

| co2 || cos || coa | [ cos |[ cos || cos || coe |
t f f T t t f
0.779 0.774 0.801 0.840 0.813 0.789 0.733
L 1 1 1 1 1 1
_ . os85 0.892 _
0.088
0844 0.737%** 0.888 _
[ usa | : 5145)
0.6a5%**
(0.823)
I T T T 1
0.775 0.818 0.870 0.807 0.848
¥ + + + +
[ wer | [ wea | [ wes || wes || we7 |

AN 2 LEUNNANUFUNUSYRIF LU UANNTSIASIASN

a

NANNSNAFDUALLRAFIUNNT AL ILUVANNITIASIA5 19009978 NTraAINaIsNANAYD4

<3

I3
2

NN NUINANFUUTLANTLAUNTANUBANANAUANUANTIN 2

A13199 2 asUNaNITVIAGeUANNAZIU

A av duuseans
AUNAFIUNTIAY N : o o
= _ LN A1 t-test NAAWS
(Hypothesis)
(Coef.)
H1 aussouziidvswasomuiswalaveaniingiu 0.282%** 5.269 atuayu
H2 aussnuildvanadanusnAnATaINnIIY 0.088 1.495 Lalatiuayu
H3 a@n1nwandenlun1svineulidnsnadanaune
walavaaniiniu 0.645%**  12.308 avuayu
H4  @nnwindeuluni1svingulidnswasnan1u933n
Andvaantinau 0.064 0823  ladatuayu
H5 Auianelaveantdnauidninananiuaedn
ANAYDINTNIIY 0.737%% 8.149 atuayu

MEWe: (* Mn8iie p-value < 0.10 38 A1 t > 1.65) (** vaneiia p-value < 0.05 %130 A1t > 1.96)
(** #1888 p-value < 0.01 %39 A1t > 2.58)
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1ne51edi 2 wansliidiuin Jadvaussauzfuaninuwndaslunisviaudidninaseanuiia
wolaveantnanu waaussaugivan nuindenlun1syinaulafidninanennuassnanfvesmiingu
wazgANuianelavendnauiidnsnanenuaesnAnAvonnY

HaNTIATIZRNINaveIFuUsAUNas (Mediation Variable) Fufufiuusilidnudaey
anuduRuSsEnIneuUsdas fusuuseu TnefidudsAunansazaSuiedvinaniadeussnineg

wUsdaszuaziulsnu wzsilunsdnwanuduiuslagldlusunsudnsagudinnsed 3

M157199 3 WANNSAARUBNSNaAuUNanT (Mediation Variable)

- o Boot Boot Boot
HUUAFIUNTTIVY Effect

SE LLCI ULCI

H6 Aufanalavesndnaududinlsaunais
SYINNANTTOUT LAY AN NO NAVDINT NI 0.730 0.085 0.570 0.907

H7 auianalavesndnaududinlsaunais

SEMINANINLINABNTUNITIINIULAL AL
a5NANAVDINTNIY 0.750 0.084 0.582 0.912

21nA15799 3 WU (1) Arafienelavesnidnaudusiiulsfunaissenivaussousuay
AN NANAVDININITY Imaﬁmwagmmaﬁuﬂsz%mé%uwméw (Boot LLCI) fiAtvinAu 0.570
LAz ANARYEIdUsEAVSYRUIIMYE LA UL (Boot ULCL) SA Wiy 0.907 uansin Svwaves
pufisnelaveandnnuduiulsdunansseninsaussauziazauassnsnivemneuy (2) Ay
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FuUsransvaunvaulauy (Boot ULCL) fAwinfu 0.912 uansin vinavesmufisneloves
winaudusuusdunansseninsanmmndenlunisiieularanuassnsnivemsnau Tnedlan

AUUSLANTVDULAAYINAU 0.582 LALIDUMAUULYINAY 0.912

2AUI19NANISIAY

NNHANTIAIERTayamInIaeAUTERan1TITeuazRnutoyaig q Iadu 3 Usuiu fe

o

1. @UsINUL INNNANITITENULN dussausiidndnanenlnuianalavesninaiuann

HAN1533eNUI aussausddnsnaneauianelavesninau Faduldauanyfgiunaly

P

A0ARRDINUIUITBY Nikolajevaite (2016) lAANWIAINUFURUSTENINNENTIOULVOINTNIULAY



a

NIeNTINNS antuwmaluladurisgdssaugil Un 8 adun 1 unsiau - dquieu 2565 125
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