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Abstract

The objectives of this research were to 1) study the level of the self-efficacy
perceptions, organization commitment, job satisfaction and job performance of employees, 2)
study the organization commitment as the mediator between the self-efficacy perceptions
and the job performance of employees and 3) study the job satisfaction as the mediator
between self-efficacy perceptions and the job performance of employees of a steel industry
equipment manufacturing company in Pluak Daeng District, Rayong Province. The sample used
in this research was 185 employees of a steel industry equipment manufacturing company in
Pluak Daeng District, Rayong Province. The statistics used in this research consists of 1)
descriptive statistics such as frequency, percentage, mean and standard deviation values, and
2) inferential statistics for structural equation model (SEM) analysis by using Smart PLS 3.0
program.

As results, it was found that 1) the highest total mean of the organization commitment
was 4.15 with the standard deviation of 0.632, followed by the total mean of the job
performance of 4.02 with the standard deviation of 0.530, the total mean of the self-efficacy
perceptions of 4.00 with the standard deviation of 0.607 and the total mean of the job
satisfaction of 3.93 with the standard deviation of 0.607, respectively; 2) the organization
commitment influenced the self-efficacy perceptions and the job performance; and 3) the job
satisfaction influenced the self-efficacy perceptions and the job performance of employees in
a steel industry equipment manufacturing company in Pluak Daeng District, Rayong Province,

significantly.

Keywords: Self-Efficacy Perceptions, Organization Commitment, Job Satisfaction, Job

Performance
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a

NIeNTINNS antuwmaluladuisgdssugil Un 8 adun 1 unsiay - dquieu 2565 237

Wiy 0.254 uay 0.743 Mud1Au Fauaashiliiudl Anuyniusessdns (OC) wagaufianelaluau
0s) Mludadsrunansiionlessenindvsnaveanisiuinnuaiunsnvemues (SE) duseansamn

Tunsvinau OP) Tnefiagsaudesiulingu 0

aNUTENAN1TINY
NNHANTIAIZRdayamInTaLUINseAUTeran1TITueeniluwsazdade fall

1. U3d8909n155U3A1NAINNTAVOINULDY INHANTITITENUTT N15FUFANUAINNTVDY

a |

supeliBnSnaneruyniuienddng Ussdnsamlunainu waganufianelaluau Faduldam

aunfgunasly lnenissuianuaiuisavesnuealuanudeduludiesifianuaiuisouin
woflazyiRanssufilasuteunnels Weyarawaiiurumyhausdafaziinanusnlunulazaig

HNNUADBIANTAY TIABAARBINUNUITBYDIATNAY NTANTIANA, Seiingsu ASezna uazlnn Ju3ed

(%

2lns (2561) 7191 N135UANNANNTIvRIRUdmasaAUKNTURBaIAnToE 19ty Aty (Tsal,

<

Tsai & Wang, 2011) wen1nin1sAnuuessufing qusing (2559) Ainudn nMsudanuauisaves

¥ IS a a | = a a ] ' =
AuleIn1ueIIninansenulneasudsuinnefanelalusunarysednsnnlunisvinausgied

= Y

Tuddnyfiseau 0.1 Jsaenadosiuauideves Yakin & Erdil (2012) wufiy

2. UadevasanuyniumasiAng 21NNaNITIENUIN AUKNRURDaIANSLUTaNSNase
Usgansamlunisiay uinnugnifusessdnsidusiuysdunansseninamsiuiauanunsaves
auaayUsEansnmlunsvinenuy %qLﬁuIUmﬂuauuagﬂuﬁé?qH \flosandszanBamlunisineu
Aetunnuanetlade yarafivhalussdnafuszsernannudlngasinmugniuioosdng us
fuduauiausandniineziauinuiusuiinanusniiudessdns uilinnseniilunisgua
Asauas ibiensldreeiiawazlilaviumivnuunnin Yssansamlunisviuisliaes Tuns
ndufuauivihaulussdng Juszeznandeseradilifianuyniuivesdns udlifaseniidy

1 I3

wenwtieannufszausavumliiuauldegiadud vinlilananuiniivsednsnm Jsaenadesiv

| Y

NUATEveUsEA NI Wilwln1d (2557) 191 AugniuseesAnsiliAuduiusideauiniy

@ a

Usgansnnlunisvinueglussauunnegrfidedfynieada wazanugniusossdnsilunusssy

o

]

drdglun1svinauid FamfeufagufuRcuesraduiliiielinineuluesdnsitamuliie
UsgdnSnmuarussanadisa vinueusediun1s@nyives LiLin & Shigian (2018) wuriu

3. Uadyvesanuianalaluaiu anuanisidenudn auianelalusiuidnsnase
Uszansamilunisvihau uazanuianslalusnuduiuusiunaiseninamsivianuansanes
aueuazUsyavsamlunisvhnu Saduluauanufgiuiadly esnanufovelalusuaniy
PwdEnvesyanafiiideuLazesdng Tudseudiiuddoifiousinany o anmwinden

Tugaufivhau auneliieviruailudauin Weieanufiswelalunuudiyaratuiazesinyiieu



a

NIeNTINNS antuwmaluladuisgdssugil Un 8 adun 1 unsiay - dquieu 2565 238

waz@alavinaueg1afuauaiuisanaliiinuszansainlunisvinanu faennaesduinuise
YoIUINa ALasey (2561) 9171 Anuienelalusulinansznulasasudauinpeussa@nsninlunis
119U WagA153I98ues Tampubolon (2016) Anuin Anufisnelalunuiinansenulngnsadauinge

[

Uszansamlunisinauguiu wenainiinisfineauideves Lai & Chen (2012) Anudn n135us
ANUEIsavemUesiinansenulagnsuuIndefianelaluauiazUseAnsamnisviinu flens
WaguuUawesaninwinaeuniguan asrnsaedinisamuluikuninginsiieuiuugnnuiianela

1%

Tuaumazuszansanwlunisvinaunnau

YDLEUBLUL

1. UoLEUDLUZAINIUIRY

¥
v A

L1 31nRan1sAN s teyafiiinuean1sTuiANaINNTnvRIRUBINUTIT TEAUVBINTT

a

Suianuannsavesnuedlagsinegluszauiin lagidefiansandemaiunuitermauiiaagey

'
o

Afidn Ao vimudediaunsadanmsiumnnisalsing nhinednldessdivszdvsnm dddussinuiinas
nsfnwreluainnisihegelsiagaienureiulunsdansiumnnisainlinndale 1oy
oradunaduiiisananmsfinen anasgiemsiimstauludiunisine innauladidanisiine

' A Y] = a a = v = a 4 1 v oA v ]
2HIUNUNYUNULATHUTLANTA N NﬂI‘WVJﬂﬂuuﬂigclJ']‘Uﬂ’]iﬂ@V]QﬂmaﬂLLaganqﬁﬂﬁuuaﬂU{j@V’]@qQﬁ

' ¥
a =

Mazfntuligamngay

12 nwantsinedeyaiatinvesauygniusiossdnsnu sedureanuyniude
sAnslagamegluszduinn nedlefinnsandemanumuindernuiiduadesiign fio viusany
ddlafiaryhalussdnsiaunden ssdnsamsmimansdnmiliflunsmelevemsuimsil
wifnawidninesdnsutey danusiung annsolinansuunuldmuiidosnisaulaidnesinérely
a9Ansdu i Ifatafniseneg Auninaumuanassngay Tutalsesnd

13 nwantsinedeyaitiavesanufianelalunui seduvesaufionelalusy
Taesauegluseduann lneidlefinnsandefarunuittedauiisidiadeniian Ae ndnnasilums
AowiumisiasuiuRudeulimugfisssy osAnsiemsiinisUszmatmdninasilunsideusum
wazUfuiudoulsmiinauldfunsedieings uagdiiiunisegegfssailusdla suudaniaigiingg
et mualuFesnsdeuiumisasUsuiuieustadaa weldlvininnugnioriaenuisuain

DIANTANE

¥
v

14 anuan1sAnwideyadiiinvesuszdnsainlunisvitaiunudn sgdvves
Uszavsnnlumsvhaulneswegluseduunn Tnedlefinnsandedaumuidemawidanadennn
fign fe iwinuldiesauanuiinusdl e ssdnsanansatwansinuiluuiuldlaens
aﬁuayuuazLﬁummﬁwé’aﬂaawﬁﬂmummﬁu finnsnanunvsnazinaideuduntaiutuien

v oA = a ~ v o oo w ° ° Y 1 a a a
Tdledeaniwunzay wislvndnaudimaslalunisyiausazynaulasgreivse@ansnim



a

NIeNTINNS antuwmaluladuisgdssugil Un 8 adun 1 unsiay - dquieu 2565 239

2. YaLduanuZiNen1sIensIa Ly

a o YJQQJ\ILSJ

PNuanTITeITelaiivaiaueiuziinndmIunsITenss deludl
= a v g & g = a a g Y aa a ¢ v

21 msAnwIdeasilidunisfnyluldalsuunldadilunisinsigideyalae
A5 NMsAnwessialuevvldnisfinyidnunimidiungiedsy Wefnwdsdnyugseunna
YoinguiIeg et Nasdun Welildteyaniamnuludnvuziamgdiveinguiiod1a Feagyinli
HANTITIALLLIENTY

22 msfnyideesilillunisfinvianiznguiiegiiduninamuuisvndngunsal
dwmsugnaimnssumanuianialudnaavainuas Janinszees lunisdinu1iduadsdelunis
vnsAnwfiunguitegeiduntinnuuignaunuseneuianislugaavnssuiediusane Faee
& ¢ a & 4 o = a ot a = a 4 g
Wudseloyiungu ietmanis@nwiundmseiludadisuiisy waziiioduwuinisdunis

Wonltisusuugsussavannlunsyhauiimingand wiungugsiailsely

LaNE381989

I vyues, warythel yayed. (2563). SvdnalslassainweanisiansnnuiifideUssansnm
Tunsujifnuvesasenanainsaudimuinnnouiosouluunnue sl nJuvmumues.
3AITUNIING 1A UYWEIAITATUALIPUAIART, 6(2), 13-23.

uaNsIN Yyavis. (2558). taseiidnanevszaninmlunisufuiuvesynainsesinisuinisaau
Taminvays AnerdnususyaumUnga). vaus: sminedeysm.

wIwa avasey. (2561). Jeseiildnswadenimmionelalunisvieu uasdwadeUsyansnimluns
1NIWYed WinIIUsWIMIToeNFY d1naulng (InenfinusUSeyauvdadin). ngaunne:
WInegaeAauIns.

Usznmssas wiinnd. (2557). anuduiusseninemnuygnitussasdnisiuyseansamlunisieny
v mihidineulszana NIWNNUVINUAS. 275875997173 Veridian E-ournal, 7(1), 712-725.

an1guamnsIwisUssmnelng. (2563). nguaaaIvnssuman. Aufu 22 weinigw 2563, 310
https://vavv.fti.or.th/category/ﬂzjmqmmﬁﬂi‘ﬁ:ﬂmﬁﬂ/.

q37iu n3ensednd, seiinssas A3uzna, Iin1 faFesydilng uazuswa Iuviien. (2561). AIIwMsE
99ANITIINGNENAYDINITIANITAIINYATTTUINOIANIT: Mg IuNISUNNEnauluLY
NFUNAUNIUAT. 21TTIT399NIAE, 12(2T), 49-62.

JUNNT g@nsfingl. (2559). N195UINITATUAYLIINGIANTT NITTUIAINAINITOVSINUBIN T TTH UAYHA
msufvinuemilnameglugsheussame msuazni ekl lnedimsdastusiaitmany

3| (% = a s v A a 1Y s
g uvsie QmentinusUSeyay s Unsin). NSAVNY: IMTMINENRY STTUAERT.



NIeNTINNS antuwmaluladuisgdssugil Un 8 adun 1 unsiay - dquieu 2565 240

Bandura, A. (1986). Social foundations of thought and action: a social cognitive theory. New Jersey:
Prentice Hall.

Beck, M. (2008) If at first you don’t succeed you’re in excellent company. Journal of Wall
Street, 29.

Becker, H. (1960). Notes on the concept of commitment. American journal of Sociology, 66(1),
32-40.

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2011). PLS-SEM: Indeed a silver bullet. Journal of
Marketing Theory and Practice, 19(2), 139-152.

Lai, M, C. & Chen, Y, C. (2012). Self-efficacy, effort, job performance, job satisfaction, and
turnover intention: The effect of personal characteristics on organization performance.
International Journal of Innovation Management and Technology, 3(4), 387-391.

LiLin & Wang, S.(2002). Factors Affecting the Job Performance of Employees a Work Place in
the Higher Education Sector of China. International Journal of Scientific and Research
Publications, 8(1), 219-223.

Porter, L. W., Steers, R. M., Mowday, R. T., & Boulian, P. V. (1974). Organization commitment, job
satisfaction, and turnover among psychiatric technicians. Journal of Applied Psychology,
59(12), 603-609

Tampubolon, H. (2016). The relationship between employee engagement, job motivation, and
job satisfaction towards the employee performance. Corporate Ownership & Control,
13(2), 473-477.

WoodCock, M. (1989). Team development manual. Worcester: Billing & Sons.

Yakin, M. & Erdil, O. (2012). Relationships Between Self-Efficacy and Work Engagement and the
Effects on Job Satisfaction: A Survey on Certified Public Accountants, Procedia - Social

and Behavioral Sciences, 58, 371.



