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Abstract

The purpose of this research is to study information on service usage. Rider delivery
service quality level and the relationship between service usage data and service quality
level of rider delivery, Grabfood and LINE MAN. The sample group was the service users of
Rider Delivery, Grabfood and LINE MAN who used the questionnaire in the Google Form and
collected the questionnaire by themselves. A sample of 400 people was used randomly,
multi-stage sampling, descriptive statistics, using frequency, percentage, mean, standard
deviation, and hypothesis testing statistic and Pearson's correlation.

The results showed that: the majority of rider delivery users are bachelor's degrees.
The frequency of using the service is 2-3 times a week, between 11.00-13.00 hrs. The reason
for using the service is It's not easy to go shopping in person and to save time while the
service quality level between Grabfood and LINE MAN. It was found that Grabfood had the
highest level of service quality in response to users, while LINE MAN was the highest level of
trust in users. The correlation between service usage data and service quality found that
both cases were at a moderate level (Grabfood r=.636, LINE MAN r=.615) with a statistically

significant level of 0.01.
Keywords: Service quality, Rider delivery, Covid-19 situation
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