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Abstract

The objectives of this research were 1) to study the personal factors, marketing mix
factors, and decision to choose training services offered by the Institute of Research and
Development for Public Enterprises (IRDP); 2) to study the personal factors and marketing mix
factors that affected the decision to choose training services offered by the Institute of
Research and Development for Public Enterprises (IRDP), and 3) to prepare the
recommendations and guidelines for training program development of the Institute of
Research and Development for Public Enterprises (IRDP).

The results showed that 1) most of the sample group were female (57.80 percent),
aged 31-40 years (27.30 percent), self-employed (29.0 percent), and earned monthly income
30,001 baht or more (34.50 percent). 2) The overall level of marketing mix factors was high,
and its mean was 4.10, which the most influential aspect in the marketing mix was Physical
Evidence (X = 4.28), followed by People/Speakers and Officers (X = 4.20), and Promotion (X
= 3.97), which was the least influential one. 3) The level of the decision to choose training
services offered by the Institute of Research and Development for Public Enterprises (IRDP)
was high (X = 4.29). Moreover, the results of hypothesis testing were found that 1) there was
no statistical significance at the 0.05 level in the different personal factors toward the decision
to choose training services offered by the Institute of Research and Development for Public
Enterprises (IRDP). Moreover, 2) marketing mix in terms of Product/Curriculum, Price/Training
Expenses, and Physical Evidence affected the choice of training services offered by the
Institute of Research and Development for Public Enterprises (IRDP) with statistical significance
at the 0.05 level. 3) The organization should focus on and be prepared for organizational
changes under the changing circumstances in order for being ready to cope with the said
future changes, and a technology media system or E-learning should be developed to assist

in learning management.

Keywords: Training, Marketing mix, Decision making on choosing a service, The Institute of

Research and Development for Public Enterprises
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fiauianelannnislduinisiinevsuvesyaifantuideuasiniuiesdnsniasy (IRDP) (X = 4.40,
S.D. = 0.68) sosasnAevinufinsvdeyaainunassineg euszneumsindulalunisidonudngns
n1sHnausy (X = 4.33, S.D. = 0.73) LLazﬁaaﬁqﬂﬁamsﬁﬂﬁﬂﬂ%ﬂ%mi fnsananauUndede

YBI8IANT LaTTBLEEURIINEINS (X = 4.19, S.D. = 0.79)
2. HANINAHBUFNNAFIY
2.1 wansAnwrdadedruyanaiuandrsiuiinisdaduladanlduinisinausuves

yaliSan1UuITeUaTAILID9ANINIATT (IRDP) wanA19AY

U

a |

NHANINAGRUANNAFIY WU Tadediuynranuine 818 sEAUNISANE 91T uae

43

a

selanaiiaunuandiuiinsinduladenlduinisiineusuvesyaisaniduidowasiaunesnns

'
Y 1Y aaa [y

n1A33 (IRDP) Liusnsineriu agreaflfodAgmeaiifiisenu 0.05 wanananisen 3

o
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M19197 3 wanensSeuiisuseninadaduduyanaiunsidenlduinisineusuveyails
an1duidouasauia9dnsn1asy (IRDP) A18N1TILATIENN1INAADUALRA 8YDIUTEYINTABIYA

(t-test) LALNTIATITUANULUTUTIU (One-way ANOVA)

GHHEDINT dUNRFIU A1 Sig.  WANTSNAFAU

1 e uandsfudnisdaduladonlduinsinousuwes 0,970 Ufjas
yalSantuiTeuasiniuneAnin1nsy (IRDP) unnsnafiu

2 ogiiuandaduiinsdaduladonlduinsilnousuves 0729 Ufjas
yailSanduideuasiniunednin1nsy (IRDP) unnsnafiu

3 sedunsfnviiuandnsduinsdeduladenlduinng 0655 Ufjas
Aneusuvesyadfaniduidouasiauiesdnsniasy
(IRDP) umnensefiu

4 olmiunnaaduinsinduladonlduinsilineusuves  0.665 Ufjas
yailSaniiideuasinuesinsniasy (IRDP) wansariu

5 seldvaidouiunndrsiuinsdndulaidonlduinng 0274 Ufas
ANausuveyatdian 1 uITeuasWau19AnNIAIALY

(IRDP) LaNAN9NY

* QtludAgyMsadAnszau 0.05

2.2 wan1sAnwdadedludszaunnanisnaiadnadanisiaanlduinisinausuvas
yatFanduideuasiauasdnin1asy (IRDP)

Han1snaaevanuigiulagldnisiinsizvinisanasenan (Multiple regression
analysis) (33 Enter) lng3devinn1svagauen VIF MndaidiA1fesnda 10 A1 Durbin-Watson = 2.030
Feog58m379 1.5 519 2.5 wazA1 Correlation coefficient 8g5¢1319 0.6 - 0.8 F9nan1TNAFDY
auufgiunud Jadvdlsrauninmsaandiadeanisiienlduinisineusuvesyalisan 10uidy
LAz ALNeIANTNATY (RDP) egiituddnmaatifisedu 0.05 Insdadudmuszauninismaini
danarion1sidenliuinisineusuvesyatisaniiuideuasauiaddniniasy (IRDP) lauwn aAu
HAAAMI/MaNgRS (AN Sig = 0.008) Aus1A/AtdInglun1sineusy (A Sig = 0.034) Lazs1u

ANWULNINIBAN (AT Sig = 0.000) LARAIAINITINN 4
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M19197 4 wanensSeuiisuseninsdulssaunanseataiunisidenliuinisiineusuveyails

anduldeuarimuiadnsniasy (IRDP) mensinsiennsanneenyans (Multiple Regression)

(n = 400)
Unstandardized Standardized

Coefficients Coefficients t Sig.

B Std. Error Beta
Al 1.119 0.178 6.298  0.000*
AURARS U9/ MaNgNS 0.117 0.044 0.146 2.651  0.008*
ausny/Alganglunisinaus 0.085 0.040 0.101 2131  0.034*
AuTRINNIsasualing 0.004 0.045 0.005 0.094  0.925
AunsUsENFUNUSUangns 0.043 0.055 0.063 0.774  0.439
suyana/Avensuaziimid 0.008 0.055 0.011 0.136  0.892
éﬁumzmumi/gﬂLLU‘Uﬂ’ﬁaau 0.060 0.044 0.076 1.380 0.168
ATURNWULNINILAN 0.791 0.027 0.821 29.283  0.000*

R = 0.84°% R Square = 0.70, Adjusted R Square = 0.69, Std. Error of the Estimate = 0.38

* QlpdAgynsadanseau 0.05

anUsewna

Ly

31NN5I958e Jadendwasianisidenlduinisiineusuveyaifanituidowaginu

93AN3N1A5g (IRDP) H3TelaNasanUszinudidgietuiedusena Jedadediudszaunis

A J A Y a = aa U Aa v LY L3 o 14
ﬂ’]i(ﬂﬁ’]@]‘l/lﬁ\‘iNﬁﬁ]@ﬂ?ilﬁ@ﬂl‘U‘Uﬁﬂ’ﬁNﬂ@Uim%@ﬂ%auﬁﬁﬂq‘UU'}ﬁ]HLLﬁg‘WWU’]@\‘]ﬂﬂiﬂ’mﬁﬂ (IRDP) laun

[y

1. fundndie/ vanaas (fn Sig = 0.008) Inenaudieg1sdrulnglvinuddyiu
VANgATIAINADAATBITUAINABINITVDIUIOUTY TedasnAe dindnansiiidenainvate uazdl
VANEATANIIILIN Woen yallsanTuidouasimuiasdnsniasy (IRDP) dndnansniamunin

Y 13 1

UATFIUNTINNANLABINTVOI I TIeUTY denndasiy §AsuH qamu (2562) AnwiSes Jads
uagngAnssufiinanonisdenliuinisivinisussanmsiineusudusunvesdinaeuines
UINYIREY TN HaNsANwINUI Jadeaindszaunianisnann aundndaeidnanenisidentd
UIMTIVINTUsTIAMNSENaUsUANNUIvesdinABufIAes U INENdEYINY Uagdenndednu
Mums fudun (2560) Anwnizes Jeduddglunsinduleasinsiireusumdngnsfivay queiineusy
VANGATTLAY IN81REN1THBINITUNATEY UNTINEIFENMENTANY NFAANYIRIRMIUIMSEIUAUA

o w

TuwsiunTaniaumansain uansdnwinuin Jadenddglunisdadulalduinig Aenisiinue
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angasiasaiuaufen1svesnguidivung d93edealin1sd1s3aanudeants wazenlyddng
A0ARAGDY/ MINTAURUANINLATYNIBNAEY
2. usin/anldanglunisineusy (A Sig = 0.034) lnenguditegsdiulngliaiudidgy

[y [ 1

Ay gn51AusnIsRneusHiAuwIzaiunangns sedaunAe 1n15Tuaesgazdunnldanei

a LY [ 1

Nertadluniseusy aennneiu §ASY6 gaw

<9

1 (2562) Anwuies Jaduuazngfinssudidnadenis
WenlduimsIvnsusensineausududunvesdinAsuiames Un1InNedeyInT Nan1sANe
WUl Yadwdruuszaunisnisnain anuailgansluniseusulinasionisidenlduinisivsinisuszian
nsRneustduNuvesdinAouImeT U INe YT

3. AUANYUENIINIEAIN (A1 Sig = 0.000) tnenqudieg1edrulvglianudiAyiu
anufiideuazgunsaliiviuaiiy sesasnfeaniufiousuieuaganlunisidunis esndenis
Soumsaeudmuddyiuanudile wazdreliusseimalunisiseuitu @eandeiu sudnn
fmuauy (2563) Anwides Yadududszaunnsnanfidanuduiusiunisdnduladentduinig
osAnsdrRneusvesuilaalunnsummasnuas sansAnwmuin Jedudiuuszaunisnsnann

6 o

Audnygnsmeamilanuduiusiunsdeduladenlduinisesdnsnineusy vesusiaaluim

'
o w aa [y

nsunnuvIuAs egaiiduddynieaiinsedu 0.05
v
LRIEIGITIE

FaauanuzTunisdinanisideluld

1. asAnsashianudfguasiinuwssunsonlunisdvuulatvesesnnsniela

a Aa X A gy & A % v oA v A Aa X
amgnswWsuwdasiiintu welvesinsiianunieulunissuliedunsdsundasniiniy

2. 9ANIAITHNITATIIANNABINITVOIRLTUI NS UNANGNT tielieeAnsaunsndn
VANGNTNNTIRNOANNADINTVRE LTUTNTLe

3. geAnImIsEnsinsEuuNsSsuiiudemalulagvisessuueeulall (E-learning) 113N
Yrglun1sdanisiseus eliuauazmInaugliiuldnsIneusy uaraenad ot uanylEn1s
ALY MsailuiinveslinTideusy

4. peAnIAsluaudIAy wazystulunisasnussenmalunisineusy anmwindaulv
NP RHGELULRRGHE

5. 9ANTARANanUNNTdweAIaraIn Vel eusiiviieaua1ands N
AUANINNITITINT NMTHUNI anunvensa dandmnuianelaveslduinig

Farauauuzlun1sideasesaly

= =2 @ o A A a o ] ' v a d Y a =
msimsfnwidiwlsladedy q wudufiensvzdmasenisdndulaianlduinsinevsy

i Yadunndnualosins duwsegla suanudedu wazsuviruad Judy
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