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Abstract

The research Study platforms and applications that meet the needs of people and
the elderly in cases of illness have a purpose To study the health platform model to meet
the needs of the people and the elderly. To determine guidelines for developing a health

platform to meet the needs of the people and the elderly. by collecting a quantitative
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questionnaire With a sample of 400 samples, divided into general people aged 20 years but
not over 60 years, 300 people and 100 elderly people aged 61 years and over, it was found
that the influencing factors studied the platform and application model. The level that
responds to the needs of the people and the elderly in case of personal illness is gender, age,
occupation, and monthly income. And The factors influencing the study of the platform and
the application that respond to the needs of the people and the elderly in sick cases in terms
of illness case behavior are the average rate of illness per year, the average cost of treatment.

per year and place of treatment.
Keywords: Platform, Health, Illness, Elderly
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