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Abstract

This study has 2 objectives: 1) to study the level of employee participation in
the development of ISO 9001:2015 quality management system at Chulabhorn Royal
Academy Office 2) to compare the participation of personnel, classified by personal factors,
motivation factors, and organizational environment factors. The samples are 221 employees,
working at the Chulabhorn Royal Academy Office. The data was collected by questionnaires
and statistics were analyzed using Statistical Package for the Social Sciences. For data analysis,
the study used percentage, mean and standard deviation, including t-test and one-way
analysis of variance. The results found that the participation of personnel in developing the
1ISO9001:2015 quality management system was overall at a high level, namely the aspect of
receiving benefits, evaluation, decision making, operations and respectively. In considering
factors affecting their participation, it was found that personal factors comprising educational
level and job levels, motivation factors, and organizational environment factors have
statistically significant difference in participation in developing management quality according
to 1SO 9001:2015 at the 0.05 level of significance.

Keywords: Participation, Motivation, Organizational Environment Factors, Development of
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(SD. = 0.62) 59989514 © F1uA1TUTEITUNA 8y lusedUNIN Aad 8 3.65 (SD. = 0.67) uaz
sumsindula egluszduann Anade 3.62 (S.D. = 0.67) Susiuaeaving Ae sunisddiunis oglu
seduInn Ade 3.56 (SD. = 0.79)

5. HANSNARBUALNAFIY
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M15°99 1 UaneHanIsiuTeuigun1sidIusInveyAa1nslunI TN AMAINAITUSUISTIANIS
INLIMIFIU ISO 9001:2015 vasdinnusYInedegnsal Puunaudadudruynna

1.LweA LA U X S.D. t Sig.
Y 43 3.75 0.61 1.435 0.153
N4 178 3.60 0.62
2. 91y unaenuuUsUTIUY df SS MS F Sig.
AULANANNTENINNGY 3 2.327 0.776 2042  0.109
ANuLAns1anelungy 217 82.415  0.380
33U 220 84.742
3. SYAU wnasAuLUsUsIU df SS MS F Sig.
MIFNN  ANUUANAIITZNINNGY 2 2.346 1173 3103  0.047*
ANUANA1aNIElungy 218 82396 0378
Exty 220 84.742
4.ARUS FEAUAMKUIIUY AU X S.D. t Sig.
N seauteAulyYn 23 3.91 0.90 2286  0.023*
sEAuUURNIS 198 3.60 0.57
5. 919 unasnNuUIUTIUY df SS MS F Sig.
U AULANANTENINNAY 3 2.327 0.776 ~ 2.042  0.109
mwmmwmmsﬂuﬂﬁju 217 82.415 0.380
39U 220 84.742
6. d9nm unasauLUIUTIUL df SS MS F Sig.
ANULANANTENINNAY 6 4.000 0.667 1767  0.107
Auuansenglungy 214 80.742 0377
39U 220 84.742

A3 07 1 wudn Jededruyana yaainsial e (t=1.435, p >.05) 81y (F=2.042,
p 2.05) 91891 (F=1.550, p 2.05) wagdain(F =1.767, p =.05) sinedun1sidrusuliunnsinaiu
ogalifddnmeadAisyiu 0.05 uiyamnsifissfunsfinu (F =3.103, p < .05) szdusummiany
(t=2.286, p < .05) 19 uN1sTdIUTWIUNITHAUIAUNINAITUTNITIANITAIULINTFIU 1SO

9001:2015 uansanefusgsiitdAynsaianszau 0.05 1azidunmall

1 sEaumsAny) wud yaaInsiilseaun1sfnyisneiunisildiusinlunsimuaunin

NFUTMITTANITNINLINTFIU ISO 9001:2015 uansineriu (F=3.103, p < .05) ilulumuauufigiu

Ay ° = a ! N 'Y aa ! ! Y] = Ao Y
‘VWN"L'J LL@S‘V]']ﬂWiLUiEJ‘ULWﬂUﬂqLﬂaEﬁ’]U@@Uﬂ’Jﬁﬂqi LSD WU21 RNseny 2 @, A U‘ﬂa']ﬂTVllligﬂ‘U

= ° 1 a a1 a = LY a <@ 1 =B ] J Ao [
n13AN® ANIUTIes Aede 4.21 Tszduanufniusenisiidiusauunnnd yaainsidsseiu
NSANYIUSYYINTUTBLE UL WagsEaunSAN®IaINdUSyInT Anade 3.59 way ALadY 3.66

ANUAINU
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2 sEAUmumieny wudl yaansndszaudiundsnuinsiunsidusilunisimun
AMAINAITUTUITIANITANULINGGIU ISO 9001:2015 uAn@anu (t=2.286, p < .05) LagNuIN
yaaInsidiuwnuanuszaulsudyy dszduanufaiiunenisidiusinuinnia ypainsiil
AMuneUsEAUURURNTS Aedy 3.91 wav3.60 AUEIAU

A151991 2 BAAINANISISBULTEUNTHEIUTINVRIUAAINTIUNITHAILI ANAINAITUTYISTIANT
AINLIMIFIU ISO 9001:2015 wvasdtinuswInerdegwinsal 3uunnuladeqsls

AW A5AEIUTI df SS MS F Sig.
Jadegela  eduwsnsnsszwinengu 2 21377 10689  36.773  0.000*
anuuananelungy 218 63.364  0.291
33U 220 84.742
LAMUANUFS A15adaUsN df SS MS F Sig.
lumsihenu AuwsnARserinangy 2 13522 6761  20.694  0.000*
Anuuendenelungy 218 71.220 0.327
33U 220 84.742
2.0MUa N Asdusau df SS MS F Sig.
Y9991l ANLLANATENINNGY 2 13995 6997 21562  0.000*

#3519653A Aanuuendennelungy 218 70747 0.325
wazvinue 59 220  84.742
3.07UAY A1sadEIUsIN df SS MS F Sig.
Fuilavau AULANANITENINNGY 2 22309 11155 38949  0.000*
Tusu anuuaneenglungy 218 62433 0.286

33U 220 84.742

MM 2. WU Uadegdlavsznaudmediumudnialunisviu (F = 20.694, p<.
05) AIUSNWAULUDIIUT A519ATTAUAYT MY (F =21.562 p <.05) fuAusuRagauluu
(F =38.949 , p <.05) #sdun1sdd1usinvesyaa1nslun1simuIAMAINAITUTIITTIANIS
AIUNINTFIU 1S09001:2015 Y831 NUI1¥INe1a 83 wInsal uans1eiu Usenaueie
arunsandula Arunisaidunts arunissulselevd wazaiunisusziliune uazslUSouliioy
ALLANANTIEAIINGNFI0E19/2875 LSD nuduandeiunng Fadulunuafgiuiaaly
agndifedfyneadffisedu 0.05
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M13199 3 uansman1siIeuisunisidiusiuvesyaanslunsiaIANAIMNITUINIIANITAY
UMM 1SO 9001:2015 vedtinaus ¥inedegunsal Twunaudaduaninwinaey

TuesAns
Al A5AEIUTI df SS MS F Sig.
ANWUINERN  AIUUANENTEAINNGY 2 22598 11299  39.637  0.000*
luesanis  enwuwensnenielungn 218 62144 0.285
33U 220 84.742
LAunagns n1sdlduTI df SS MS F Sig.
ANUUANANTEIINNGY 2 10417 5208 15708  0.000%
Anuuananelungy 201 66.650  0.332
3 203 77.067
2./AUSZUU AsddIusY df SS MS F Sig.
MIURURNY  anuuendesEnIengy 2 13702 6.851  20.483  0.000*
Anuuenenenelungy 207 69.236  0.334
33 209 82.938
3.41u3UuuY Asidusan df SS MS F Sig
N1SUINIS ANUUANANTENINNGY 2 23647  11.823  42.188  0.000*
Anuuansenelungy 218 61.095  0.280
33U 220 84.742
4.a1uAU8Y Asddausay df SS MS F Sig.
374 ANULANANTEMINNAY 2 19.338 14997 59.716  0.000*
Anuuansnnglungy 218 41658 0.251
33U 220 60.995

PMNA15199 3 WUT1 Tedeanimuandenluesdns Usznoude dhunagns (F =15.708,
p<.05) AUFULUUNITUIMIS (F =48.188, p<.05) suszuun1sufdfeu (F =20.483, p<.05) uay
auAnsIu (F =59.716, p<.05) #ineiu msildusinvesyaainslun1siaiuinunInnsusnis
FANITANUUINTFIY 1S09001:2015 voed1NNUIIVINGITeuInT wANe19iY Usenaunie
Aunsaadula Aun1sandunis aunsiudselevd wagaun1susesdiung wasiSeuiiey
ATAANANNTIEAUBINGLF0E196638 LSD wudumnsnadunng adulumuaunigiudinelioeed
Toddeymeadnfisssu 0.05
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IINHANITITEI 89N15T AU IWVBIYAAINTLUNITHAUIAUAINAITUTNITIANITAY
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