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Abstract

This study aims to explore the essential competencies of accountants in the digital era
as perceived by leading corporations in Thailand. Data were collected through semi-structured
in-depth interviews with 16 key informants and subsequently analyzed using thematic analysis.
The findings reveal that employers value new-generation accountants who possess four core
competencies: 1) positive attitude, 2) eagerness for and openness to continuous learning,
3) integrated knowledge across multiple relevant disciplines, and 4) adaptability and resilience
in a rapidly changing environment. The study further recommends that educational institutions
should play an active role in enhancing curricula to align with the digital context. They should
also promote the use of modern accounting tools and strengthen communication skills. These
efforts will help prepare new-generation accountants to create value from data and drive

organizations towards sustainability in the digital age.

Keywords: Accountants in the Digital Era, Essential Competencies, Accounting Profession,

Accounting Curriculum, Qualitative Study
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