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Abstract
This research studies emotional intelligence-, and organizational
commitment of nurses at a university hospital with job satisfaction as a
mediating variable. The sample consists of 360 nurses at a university
hospital. The results of the study are as follows:
Analysis of job satisfaction as mediating variable; Job satisfaction is a
complete mediating variable between overall emotional intelligence and
organizational commitment (Z=4.372, p<.01). It shows a partial
mediating variable between emotional intelligence and self-motivation
(Z=, 3.816 p<.01). Job satisfaction is not a mediator of self-awareness,
self-regulation, empathy and social skills.
Keywords: Emotional intelligence, job satisfaction, organizational

commitment
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ANNAAIANIDITHAIIUNTTAN U TU BN U lAUdUTUS
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szRUM FanansiTeaenadesturuideves e1fin waz 11 (Shafiq &
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