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Abstract
According to the Convention on the Rights of the Child 1989,
children are not just objects who belong to their parents and for whom
decisions are made. Rather, they are human beings and individuals with
their own rights. Children must be allowed to grow, learn, play, develop,

and flourish with dignity. The Convention has inspired governments to
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change laws, policies, and make investments so that more children
finally get the health care and nutrition they need to survive, and there
are stronger safeguards in place to protect children from violence and
exploitation. It has also enabled more children to have their voices
heard and participate in their societies.

Despite this progress, the Convention is still not fully
implemented or widely known and understood. Millions of children
continue to suffer violations of their rights when they are denied
adequate health care, nutrition, education, and protection from
violence. Childhoods continue to be cut short when children are forced
to leave school, do hazardous work, get married, fight in wars or are
locked up in adult prisons.

Case management is a way of organizing and carrying out work
to address an individual child's needs in an appropriate, systematic and
timely manner, through direct support and/or referrals, and in
accordance with a project or program's objectives. Case management
can be provided in emergency and development settings to address a
range of issues, including child protection concerns. Case management
services can be provided as part of a program that addresses the needs
of children with particular vulnerabilities or risks (such as separation or
commercial sexual exploitation) or may be provided as part of programs
or services that address a broader range of child welfare and social

protection concerns.
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This article reveals the development of the case management
concept in the United States of America, and case management in 3
communities in Thailand. Literature review, in-depth interview with the
case manager, and observation of the implementation of case
management in 3 communities in Thailand are employed to collect
data. The suggestion to improve case management in Thailand is
presented by the authors.

Keywords: Development of case management in the United States of

America, Case management for child protection in Thailand

Introduction
Case management is not a new concept. It has been around for
more than 90 years as a means of providing care. Case management is the
service that the social worker applied to solve the complex problem of
service users. The case manager function as coordinator mobilizing resources
to ensure efficient services to the target groups. In the United States of
America, case management was created in the health service during the 19th

century and was widespread in Europe, Asia.

Development of case management in the United States of America

Case management originated in the United States of America in
the 1920s out of the fields of psychiatry and social work and focused
on long-term, chronic illnesses that were managed in the outpatient,

community-based settings. Case management processes also were used
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by visiting nurses in the 1930s. The original public health nursing models
used community-based case management approaches. As a care
delivery system, case management is a relatively new concept to the
acute care setting, having developed and flourished in the mid-1980s.
Between the 1930s and the 1980s, the model remained essentially in
the community setting. It was not until the introduction of the
prospective payment system that the model shifted to acute care,
hospital-based setting.!

Case management, although more commonly thought of as an
acute or hospital-based model, has its roots in the community. Long
before hospitals were considered the center of the healthcare universe,
case management was used for a variety of purposes and to meet the
needs of diverse populations of patients.

In the United States of America, case management has roots in
public health nursing, social work, and behavioral health. There is
evidence of case management in the 1860s, where such techniques
were used in the settlement houses occupied by immigrants and the
poor. "Patient care records" consisted of cards that cataloged the
individual's and family's needs and/or follow-up needs, all aimed at
ensuring that the patient/family received the services they needed and

that additional services would be provided as necessary.’

! Cesta, Toni. What's Old Is New Again: The History of Case Management, Retrieved from
https:/Avww.reliasmedia.com/articles/141367-whats-old-is-new-again-the-history-of-case-management

?Ibid. p. 1

® Ibid. p. 2
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Another example of a case management application, also
in the 1860s, was the first Board of Charities established in
Massachusetts. Aimed toward the sick and the poor, public human
services were coordinated with a primary goal of conserving public
funds. Even in the 1860s, cost containment was a concern as it related
to the distribution of public funds to the poor. Social workers were
responsible for managing these processes.*

In the early 1900s, case management strategies were
implemented by public health nurses at Yale University School of
Nursing. A collaborative effort was established between a clergyman
and the superintendent of the school. Around the same time that public
health nursing was embracing case management concepts and
techniques, the field of social work was using care coordination
techniques with a focus on linking patients and families to available
resources. Social work began to emerge as the discipline focused on
linking or brokering healthcare services for individuals. Conversely, the
early nursing case management models included both coordination and
care delivery functions. In many ways, these differences remain in the
approaches taken by both disciplines in the delivery of contemporary
case management.

In the 1950s, behavioral health workers began using case
management tools and strategies. Targeted were World War Il veterans

who presented mental and emotional conditions in addition to physical

bid. p. 2
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disabilities. The "continuum of care" was labeled for the first time,
relating to the myriad community health services these patients
required and used. Behavioral health case managers accessed,
coordinated, and ensured that service needs were met on a continuous
basis. These strategies still can be found today in many behavioral
health models of care delivery in the United States of America.!

During the 1970s and 1980s, the federal government provided
funding to support the development of several demonstration projects
focused on long-term care. The legislation was enacted at the state and
federal levels to incorporate these projects into strategic planning
policies. Reimbursement was established through Medicare and
Medicaid waivers. Some of the better-known projects included the Triage
Program in Connecticut, the Wisconsin Community Care Organization, the On
Look Project in San Francisco, the New York City Home Care Project, and the
Long-Term Care Channeling Demonstration Project in San Francisco.”

By the late 1980s, community-based case management programs
were emerging in many parts of the country as a mechanism for
managing patients. The emerging and contemporary models returned
case management to its original roots: the community.”

The conclusion of the literature review on the development of
case management in the United States of America would be the case

management began as a community-based model, but gained most of

! ibid. p. 3
% Ibid. p. 3
® |bid. p. 3
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its popularity and appreciation after it moved into hospitals. It remained
in hospitals for 30 years, and now is returning to its roots in the
community, having gone full circle. The difference today is that we must
develop strategies for linking case managers and case management
models across the continuum so that case managers can work together

from a patient perspective rather than a delivery setting perspective.

Case management guidelines
In 2012, the Child Protection Working Group (CPWG) includes
the International Rescue Committee, Save the Children, Child Frontiers,
Terre des Hommes, UNICEF, Plan International, International Medical
Corps had developed the case management guidelines. These guidelines
have been developed at an inter-agency level to complement the
agreed standard on case management. They aim to provide a common
understanding and step-by-step ecuidance on how to do case
management. They put the child at the center of the intervention,
focusing on child-friendly procedures and language.
There are three main sections to these guidelines. Section
1: Principles & Practices explores what case management is, in general
terms, and the principles that should inform and underpin case
management practice. Section 2: Implementing Case Management
considers the main dynamics and factors that should be taken into
account when either introducing case management services or seeking
to strengthen them. It is primarily aimed at policymakers and program

managers including child protection advisors and coordinators.
8
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Section 3: Case Management Steps examines in greater detail the
different steps that form part of the case management process, and the
key elements to be considered. It is aimed primarily at frontline caseworkers
and their supervisors-that is to say those who actually have the day-to-
day contact with children and families. It will also be of use to managers and
advisors who have responsibility for either establishing or implementing case
management responses and supervising caseworkers. '

Throughout the text other key resources that are available have
been signposted. In addition, the Resource Section at the end of the
guidelines contains a comprehensive list of references and other useful

materials.

Key points about case management
1) Should focus on the needs of an individual child and their
family, ensuring that concerns are addressed systematically in
consideration of the best interests of the child and building upon the

child and family's natural resilience.

2) Should be provided in accordance with the established case
management process, with each case through a series of steps (as
shown below) involving children's meaningful participation and family
empowerment throughout.

3) Involve the coordination of services and supports within an

interlinked or referral system

! Child Protection Working Group. (2012). Case Management Guidelines. Retrieved from
http://www.cpcnetwork.org/wp-content/uploads/2014/08/CM _guidelines ENG_.pdf
9
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4) Require systems for ensuring the accountability of case
management agencies (within a formal or statutory system where this
exists)

5) Are provided by one key worker (referred to as a caseworker
or case manager) who is responsible for ensuring that decisions are
taken in best interests of the child, the case is managed in accordance
with the established process, and who takes responsibility for
coordinating the actions of all actors.

It is sometimes thought that case management cannot be
provided where there are limited services for referrals. However, case
management services can still be effective when only one agency is
working with the child and their family. With appropriate training and
supervision, case management staff can address many protection issues
themselves and work collaboratively with the community and

nonproduction services to address potential gaps.

Case management for child protection in Thailand

Thailand has introduced the concept of case management in
the field of child protection for the first time after the tsunami incident
in 2004 in 6 provinces include Phang Nga, Krabi, Phuket, Ranong, Satun
and Trang which affected the children separated from their families
more than 1,200 children. Many children were at risk of victims of
violation. After the tsunami incident, UNICEF realized that the children
must be protected according to the Convention on the Rights of the
Child 1989. UNICEF had cooperated with the Office of Women's Affairs

10



Journal of Social Work Vol. 28 No.1 January-June 2020

and Family Development, Ministry of Social Development and Human
Security, Faculty of Social Administration Thammasat University
encouraged staff as a case manager to work with the agency and used
the multidisciplinary approach to assess the condition, needs of
children, plan to help and created the coordination systems both inside
and outside areas. So that children can be protected properly which
was consistent with the major law as the Child Protection Act, 2003.}

The first-year activity was recruiting the graduate students from
the Faculty of Social Administration, Thammasat University, and trained
them. The outcome was not successful due to the trainees lacked of
experience and still could not adapt themselves to the local context.
While local people thought that government officers in the local
administration should be able to work in their own area. Therefore,
there has been reviewed and developed curriculum to provided training
to the community case manager2

In 2008 through the work of the Family Development Center in
the new format. There were organizers Society Services or Case Manager
that have been trained in social work profession as coordinator of the
protection surveillance and assistance to children and families to access
the services and assistance required in a systematic way. Also
coordinated with the community network in monitoring the children's

and family's problems and conducted the pilot area.

! NICEF Thailand. (2010) Child Protection. Retrieved from https://www.unicef.org/thailand/tha/tsunami
_response_6579.html. (9 August 2016).
? Wedchayachai. Apinya. (2012). Case management. Bangkok: Thammasat University. pp. 2-3.
11
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In 2009 continued the project implementation from the first
year, operated in the District Administrative Office 29 places in 6
provinces (Phang Nea, Krabi, Phuket, Ranong, Satun, and Trang) and
expanded in 4 provinces in 2010 (Payao, Suphanburi, Ubon Ratchathani,

and Songkhla) in a total of 60 centers.!

In 2013 the Office of Welfare Promotion, Protection and
Empowerment of Vulnerable Groups, the Ministry of Social Development
and Human Security supported the budget to the local network to do
activities with children and families. They recognized the importance of
developing systems and mechanisms at the community level that close
to the problems of children rather than other mechanisms. Thus, they
conducted training courses of a case manager at the community level
in the pilot areas in 4 provinces 16 districts in Chiang Mai, Payao,
Suphanburi and Kanchanaburi with storage for all children in the district
and analyzed of risks to children for providing protective service/solving
to those who work in the local/officers of the provincial Social
Development and Human Security. Group homes for children, volunteers
who work at One-Stop Crisis Center (OSCC) and multidisciplinary team at
the district level to provide comprehensive child care assistance. These
activities have expanded to 5 provinces in 2014 include Chonburi,
Samutsakorn, UdonThani, Nonthaburi, and Chumphon, totally 20

districts to strengthen surveillance systems and systems assisting system

! Director of Promotion and Development, Office of Women's Affairs and Family Development. Interview on

5th February 2016: interview)

12
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for children in the 6 provinces (Phang Nga, Krabi, Phuket, Ranong, Satun,
and Trang) in a total of 24 districts/municipal that affected the tsunami
in 2004. The United Nations Children's Fund (UNICEF Thailand) had
supported it.!

At the present, there are people who are acting as a case
manager for child protection at the community level and perform
consistently across the country to be the mechanism of surveillance,
violence prevention and if the incident occurs, they are able to screen,
offer the primary healthcare, and refer to the multidisciplinary team to
protect the children. The children can access care services in

accordance with their problems and the variety of needs.

To standardize the case management in Thailand, the Society
Workers Association of Thailand published the guideline of case
management in June 1992 as follows:?

Standard 1 Case manager should have a Bachelor's degree or
higher in social work which was certified by the Council on Society Work
Education. They should have the knowledge, skills, and experience
necessary to manage case management because the practice of case
management is relatively complicated and requires skill and diverse
roles as a protector, society diagnosis, planning, coordinator of

counseling and therapy, etc.

! Office of Welfare and Child Protection, Youth and the Elderly. Ministry of Social Development and Human
Security. Child Protection Community Case Manager. Retrieved from https://www.intranet.dop.go.th

2 Association of Social Workers of Thailand. Social Work Practices Standards. Bangkok: Association of Social
Workers of Thailand.

13
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Standard 2 Case managers should use professional skills and the
ability to serve by taking into consideration the maximum benefit of
users.

Standard 3 Case managers should ensure that service users are
involved in all steps of the case management process according to the
boundary as much as possible.

Standard 4 Case manager should guarantee the privacy of our
users including the need to ensure that there are appropriate measures
to maintain the secret. When it is necessary to disclose a user's
information to another person.

Standard 5 Case manager should intervene to help service users
to provide and/or coordinate the services to service users and their
families directly. The case management process as follows.

1) Searching and screening to solving the problem. It is the initial
stage of creating a basis for collaboration between case managers with
children and families at this stage. Case managers must be aware that
the operation should not do it alone and not defensive in their
departments. But it is the process of proactive services. Case managers
must be able to access and indicate who is most deserving to receive
services. And what kind of service that suit and most useful. So the
manager must have inquiries or seek preliminary information, detail, the
violence situation of problems. The impact of the issue on children and
the persons involved including seeking information resources both in

the family and the agency should be involved in the initial levels.
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2) The assessment of the social psychology of service users.
Case managers need to assess the condition of the physical, mental,
and society of service users to find out the strengths and weaknesses
of users under the circumstances they faced. And society functions in
order to understand the overall condition of the problem by evaluating
the physical, mental condition, environment condition, behavior
condition, economy, and society. The requirement and sources to assist
service users unofficially. Family members, friends, and members of
various organizations, social status, and environmental as well as
working conditions and basic requirements related to culture, religion,
and so on.

3) The development plan under the fundamental assessment
problem with the concept of physical, psychological, and social. The
case manager should work with service users and their families to make
the selection and prioritization of services and service planning to plan
appropriately. The case manager is responsible for the coordination and
preparation of development plan documents provided with the service
users. If possible, should let the experts of each profession involvement
and responsibility to evaluate the problem and develop a service plan
with the two key principles of the planning of services, the potential
and determination target of service users. There are also other elements
that are important to know as the case manager should have knowledge
of resources, linkage both formal and informal with organizations that

provide services as well.
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4) The service plan into action. The plan is available
continuously through a formal and informal system in order to ensure
that those services appropriate to the needs of service users and cost-
effective. Case managers should choose an agency that provides
services with standards and expected to be served by the proposed.
Case managers must be able to point out their role in service
management. Explain to the service user to access the service date,
time of the beginning of service, and promoting the service or activity
that makes users rely on themselves.

5) The coordination and monitoring of services. Case managers
should coordinate the service in order to guarantee the continuity and
completion of the service. Case managers should contact the service
provider and the service users regularly to ensure that the service is
continuing as specified in the service plan and meet the needs of service
users. A follow-up of the service users receive. This is the most
important improvement plan in accordance with the situation of service
users timely.

6) The protector rights of service users. The case manager is
responsible for the protector rights of service users and their families to
get the services they need from the appropriate agencies and their own
agencies. And case manager should be ensuring that the delivery of
services and reduce gaps in services. Recognize the needs of each user.
The service will not end before the appropriate time. Data collection in
the operation period and the follow-up will be used to protect the

benefit of service users.
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7) The assessment of the service users periodically. Case
managers should assess the needs and the advance according to
objectives of the service users periodically in accordance with the
objectives continuously by determining time clause in line with changing
situations. The repeated evaluation may be conducted over the entire
project or just the parts depending on the character of the specific
problems of service users. The repeated evaluation may be forgiving
new data. This will need to be updated or a new plan to intervene and
change the service format.

8) Termination. Termination may be due to several reasons such
as service users accomplish their goals. Service users or families are not
acceptable. The service users or case manager withdraw or service user
death. The end of Service may occur because of the limitations of
existing services. The service users who migrate to other appropriate
projects that are the responsibility of the case manager to prepare for
the service users to know the impact of the stop of service. Summary
reports to the service users and provides a summary of the costs each
individual case after stop service. They need to track users and their
families closer to ensure that current circumstances are into balance
and appropriate.

Standard 6 Case managers should intervene service system to
support case management as well as can expand the supply and
improve access to important services. The case manager must ensure

that service organizations have the environment system, policy,
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resources, and budget from many parts. Act appropriately to the service
users to the support and intervention for the most effective. And should
work to support and maintain the system to remain.

Standard 7 Case manager should have knowledge about the
resources that can be used including the cost of services, scope, budgeting
and responsible for the activities and functions in case management

Standard 8 Case managers should be involved in the evaluation
to monitoring the performance of the service system providing direct
appropriately and build trust in the profession.

Standard 9 Case manasgers should be defined the obligations
and responsibilities with the number of service users appropriately in
order to plan, operate, and evaluate case management with related
services users and system efficiency.

Standard 10 Case managers should treat colleagues with
gentleness, respect, and temptation to increase cooperation and
coordination both in groups and between the professional groups and
organizations to protect the benefit of service users.

The standard practice of case managers concluded that the
heart is the acting of the case manager of child protection consisted of
the process and the system of case management. The case manager
must be qualified knowledge, skills, and responsibility to support the
participation and cooperation integration from the policy level into
practice both children protection and families receive a comprehensive

service.
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The case study of case management implementation
in 3 communities

The author had the opportunity to observe the implementation of
case management in 3 communities in Chiang Mai province. Surprisingly,
no case manager in Chiang Mai province. The social worker had to work
at all levels from sub-district to provincial level bringing the concept of
case management applied to work and help children who had
experiences of a violation. The mechanism found in Chiang Mai province
are as follows:

1) Sub-district level, there was a mechanism at Donkaew Sub-
district Administration Organization. The policy of Donkaew focus on the
development of children and youth with the concept. "child protection
is everyone's duty," The director of social welfare and project
coordinator was assigned to train as the case manager. The event was
organized by the department of children and youth.

2) The mechanisms system was created to protect children in
the community called "Surveillance Commission for Child Protection
and Youth of Donkaew sub-district". working with a multi-disciplinary
team in the sub-district.

3) The case management process includes receiving, assessment,
planning, assistance, and monitoring was implemented in the community. If
it exceeded the capacity of the community, they will coordinate with

the provincial team which composed of the government agencies
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involved in child protection such as Nakornping hospital, group homes
for children and families, protection center, etc,,

4) The staff of group homes for children and families is under
the Child Protection Act, 2003 which can work with the children with a
complex problem.

5) At the provincial level, there is the provincial social
development and human security department which its function is to
support the work of the multidisciplinary team.

6) There are private organizations and legal authorities such as
police and prosecutors that responsible and focus on the child
continuously in the provincial level.

The examples of the implementation of the Donkaew sub-
district, the case managers are the local people. This is a positive aspect
because they can access in-depth information and understand very well
the context of children and families.

The author had an opportunity to observe the case
management in the San Diego Youth Services in 2018. This agency has
a professional social worker in the organization with knowledge and
skills as well as an operational tool while the case manager in Thailand
at the community level have a lot of duty, work in many areas and lack
of knowledge development operational skills on children. There is no
secondary legislation or performance standards support. They can work

in the first step i.e. assessment and initial help care, but they can't
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perform the planning and monitoring which is the heart of the case
management.

In summary, the management of individual cases of Thailand
and the United States of America is to give priority to workers at the
community level. This is an important principle. It is a suborder that
makes every society takes care of children thoroughly under formal and
informal resources. The United States of America will give priority to the
case management in-depth level. They focus on the changes that occur
to children by the system while Thailand focuses on society
development, child protection. Thailand has the mechanism at every
level but the connection with the multidisciplinary team is inefficiency.
However, from the case study, the implementation of case management
effectively requires the integration of all parts namely:

1) The involvement of children and families. Taking into
consideration the benefit of the child as important

2) The case manager must be trained to develop knowledge,
skills and tools usability, ethical of social worker, maintenance the
network both formal and informal communities as the parties of child
protection network.

3) Having the process of case manager and a multidisciplinary
team with the process in procedure from the notified, screening,
assessment, plan, implement, monitor, evaluate, terminate, and

surveillance. Case management requires interdisciplinary science.
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A multidisciplinary team is critical in protecting children, operate
completely, and respond to the problems and needs of children.

4) The cooperation in policy at all levels from the level of
ministries, organizations, and agencies in the community can bring the

strategies and plans into action.

The suggestions to improve the case management of

child protection in Thailand

1) There should be an integration of the children in the ministry
level such as the Ministry of Social Development and Human Security,
Ministry of Education, Ministry of Public Health, Ministry of Justice as
well as clearly strategic plans and action to support the operational
energetically and effectively.

2) The practitioners involved with children in the provincial
organizations such as social development and stability of the human,
group homes for children and families, etc. should be developed
knowledge of case management and can be a mentor to a case
manager at the community level.

3) The Administrative Organizations should give priority to the
development and welfare of children by including its yearly plan. The
case manager is responsible to maintain a constant work continuously.
If there is the rotation of personnel, they should have the mechanism

to transfer the information of children's protection to the new person.
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There should be cooperation with schools in the area to protect
children at risk.

4) The case manager must be graduated with Bachelor's degree
and trained as a case manager to furnish knowledge on the process of
case management, skillful mobilization the resources both formal and
informal including the capability to coordinate with the multidisciplinary
team at all levels.

5) Case managers need to focus on the involvement of children
and families by increasing the potential of family members to
preventive work.

These suggestions are challenging the government and civil
society sectors. If we can make it happen, the case management of child

protection in Thailand will be more effective than ever.
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Abstract

This research aimed to study situations of driving health policies of
children living in prisons of inmate mothers in Thailand from 2014-2018 and
to find policy-based gaps concerning health rights of children living in prisons
with inmate mothers. It included a question about how the health policy for
children living in prisons was driven and whether there were gaps of the
policies that have not been fulfilled. The findings reveal that 1) The quality
of life of pregnant inmates and children living with inmate mothers was

developed through uplifting standards of medical facilities in prisons
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However, some penitentiaries did not meet standards due to overcrowded
number of inmates. Furthermore, there were some kinds of promotion to
inmate mothers to feed their children with breast milk as a consequential
result from Bangkok Rules. 2) The pregnant inmates perceived the policies
that accommodated the children living with inmate mothers and provided
healthcare similar to normal children. 3) The justice system in Thailand
focused on punitive justice rather than restorative justice, which was contrary
to human rights and Bangkok Rules. As a result, there were numerous female
inmates and children living with them in prisons and these were obstacles
to hygiene development in prisons. 4) The regulations were stipulated to
protect rights of children living with the inmate mothers as well as pregnant
inmates i.e.regulations of Department of Corrections associated with children
in custody of inmates B.E. 2561 (2018) and regulations of the Department of
Corrections on pregnant or feeding inmates care B.E. 2561 (2018). 5) Failure
to implement non-detention measures was a main cause of rapid increase
of female inmates. Speaking of policy-based gaps, the researcher could
conclude that (1) Thailand has not implemented the Criminal Procedure
code Section 246, (2) families of children living with inmate mothers did
not receive child grant support and (3) there were gaps about information
transmission between prisons and foster homes.

Keywords: Children living with inmate mother, Policy driving, and Health right
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Abstract

This article discussed the progress of Bangkok Rules on women
inmates and their young children residing in prisons of Thailand in the
aspects of their health, their rights, and childcare. The objective of this
study is to examine the progress of Bangkok Rules on women prisoners
and their young children residing in prisons, issues, obstacles, and
recommmendations in driving Bangkok Rules on women inmates and their
young children in Thailand and providing practical guidelines for
correctional officers. The study is determined to indicate the need and
urgency of driving Bangkok Rules on women prisoners and their young
children residing in  prisons of Thailand, while outlining
recommendations on the suitable practices. This research largely
utilizes documentary research methodology, including literature reviews
of related theories, research documents pertinent to the United Nations
Rules and Bangkok Rules on women prisoners and their children, the
treatment of women prisoners and their children residing in Thailand’s
prisons, international standards of treatment of female prisoners, social
bonding theory, and socialization theory. The research reveals that
pregnant inmates, women inmates with young children, and children
residing in prisons faced different issues, based on the type of women
prisons and correctional institutions in each province.

Budgeting also posed as an obstacle to the promotion of
Bangkok Rules, as each annual budget may not be sufficient for the

number of pregnant inmates, female prisoners with young children, and
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young children in prison. Issues, such as prison nurseries, hygiene of
female prisoners, management of prison beds, welfare of pregnant
prisoners, post-partum prisoners, and children residing in prisons, the
lack of psychologist social workers, and access to pediatricians and
midwives, the lack of data base that links between prisons and
correctional institutions, and the coordination and collaboration of
correctional officers relating to women prisoners and children residing
in prisons, posed difficulties for Thailand’s prisons to fully apply Bangkok
Rules.

Although Bangkok Rules evidently outlines practices and
guidelines, there remain the limitations of the size of the facilities, the
management of staffs and officers in each prison and correctional
institution, which have been the major obstacles in driving Bangkok
Rules on women prisoners and their young children residing in prison.

This research can be used to establish policies for the future
guidelines for correctional officers relating to mothers and children residing
in prisons in order to improve and drive Bangkok Rules on women inmates
and their children residing in prisons of Thailand in the future.

Keywords: Drive, Bangkok Rules, Women prisoners, and Women inmates

and their children residing in prison
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Abstract

This paper examines the empowerment of people with
disabilities in the private sector in the Mekong Basin region consisting of
Cambodia, Laos, Myanmar, Vietnam and Thailand (CLMVT). Using
qualitative research methodologies, this paper aims to discern the
managerial processes and procedures as well as troubleshooting
strategies of private enterprises in promoting and developing careers for
people with disabilities. Data was collected by in-depth interviews, from
individuals from 5 private sector companies for people with disabilities and
15 people with disabilities. Data was analyzed using content analysis.
Keywords: People with disabilities, Empowerment for people with

disabilities, and Greater Mekong Sub-region

Background

People with disabilities are considered an underprivileged or
socially marginalized group. Despite economic and social developments,
the unjust and inequitable treatment of the disabled still persists.
Thousgh legislation in Thailand over the last decade has endeavored to
protect the basic rights and liberties of the disabled through acts like
the “Convention on the Rights of Persons with Disabilities” (CRPD 2006),
a significant gap between legislation and the practical, everyday
treatment of the disabled still exists This research, therefore, aims to

ascertain the mechanisms and context in which the private sector acts to
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empower individuals with disabilities to live independent lives, both

socially and professionally.

Methodology

This paper explores the mechanisms of professional empowerment
for individuals with disabilities in the private sector. Utilizing a country-
by-country approach, the barriers and mechanisms are explored in the
countries of the Greater Mekong Sub Region (CLMVT), which includes
Cambodia, Laos, Myanmar, Vietnam, and Thailand. Interviews with
disabled individuals in addition to organization leaders involved in
employment empowerments for individuals with disabilities in the

Mekong Sub Region.

Literature Review and Data Analysis
1. Cambodia
In Cambodia, the NGO, Essential Personnel Cambodia (EPC),
works to educate and train Cambodians with disabilities through
collaborations between private corporations and government
organizations. The organization focuses its work and mission for the
center on the humane treatment of the disabled. This central
philosophy relates to the scholarly work of Thiprat Temphert, who
emphasizes the necessity of human rights and the protection of persons

with disabilities as a noble value.
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Interviews with Mr. Nimul Ouch, President of Essential
Personnel Cambodia, indicates that the organization is highly motivated
to help those with disabilities. Additionally, interviews conducted with
3 Cambodians with disabilities (Ms. Srey Neang, Mr. Phanith, Ms. Srey)
have indicated that EPC has a clear process of education, occupational
training and employment services.

The predominate aim of the Essential Personnel Cambodia
organization is the training, education and promotion of careers for
individuals with disabilities. The organization works to match individuals
with jobs through education and vocational training programs, while
maintaining databases of disabled individuals and potential employers.
The 1994 study conducted by Vassana Tumbonpong on " Creating
Opportunities for the Employment of Persons with Disabilities," found
that when employers and human resource department heads are in
agreement on the benefits of hiring those with disabilities in accordance
with “The Rehabilitation Act of 1991,” that hiring practices and
employment opportunities are more effective for individuals with
disabilities.

Prior to the advent of employment services specifically
aimed at assisting those with disabilities, Thiparat Temphet’s 2005
paper, “Human Dignity: Case Study Under International and Domestic
Law,” proposed a solution for potential intervention by law enforcement
to insure equitable treatment for persons with disabilities. However,

this issue should not only be viewed as one relating to law and
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business, but also predominately as a social issue. The equitable
professional and social treatment of the disabled stems largely from
ingrained systems of social values. Socially minded organizations in
Thailand are working to promote thier missions of social welfare in
national agendas. This includes the promotion of educational initiatives to
increase public awareness around these issues, especially in educational
institutions and business organizations with social welfare missions. The
concept of “Corporate Social Responsibility” (CSR), a self-imposed
resulatory mechanism that emphasizes legal and ethical compliance,
figures prominently into this as well. CSR policies encourage companies
to be more aware of the impact of their business on the rest of society,
including on their stakeholders and the environment. By making socially
minded and responsible business practices favorable both from an
economic and social standpoint, businesses are incentivized to
engender social missions in their corporate cultures rather than simply
focusing on the numerical exactitudes of their bottom line.
2. Laos

Quality of Life Association (QLA) in Laos has a similar human
rights and advocacy mission as Essential Personnel Cambodia. It aims
to build structures and roles for government organizations to participate
in the empowerment of individuals with disabilities at every level.
Beginning with home visits in the individual’s community, the
organization evaluates the individual’s life and role in their community. QLA

works to make families and individuals aware of the rights protecting
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people with disabilities. The awareness on rights also extends to greater
community outreach efforts, in which the organization works to change social
perceptions in the larger community about individuals with disabilities.
They work to foster relationships between disabled individuals and their
community members that are built on respect and equality. Central to
their mission is the larger philosophy that regardless of one’s status or
capabilities, all must be treated with basic human rights and that abuse,
neglect or mistreatment in any capacity on the grounds of ability, race,
religion is an unacceptable violation of fundamental human dignity

(Narmtae Meebunsark, 2009).

The administrative process for job promotion for those with
disabilities in Laos was focused on the home-life situation of the individual.
QLA worked to promote government involvement in the evaluation of
individual’s living conditions. The treatment of the individual at home and in
their community and the protection of fundamental human rights was of
primary concern. Moreover, QLA worked to educate individuals and their
families about the rights of the disabled, while also working in a community
outreach capacity to educate community members about disabilities and
the equal rights of the disabled. Furthermore, QLA worked to help
individuals find solutions for paying for medical expenses, locating medical
specialists, and educational funding for those with disabilities from primary
school through university. Resources and skills training are also provided by
QLA, including wheel-chairs and skills training such as vegetables
planting education, weaving from animal wool, and organizing events

for the persons with disabilities according to their aptitude. QLA works
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to empower those with disabilities through skills training and education,
but also through improved self-esteem. In their 2001 study, Kanokwan
Angkasit, emphasizes the importance of self-esteem to one’s sense of
value as an individual and in a community. This is further supported by
the work of Samuel Pendorf (cited in Yosak Koshaikarnon, 2001:24), who
emphasizes principles of human dignity and the equal treatment of all.

The leaders of QLA work to develop partnerships with the
public and private sectors in addition to foreign companies in order to
promote their work and mission to a larger public audience.

3. Myanmar

The Myanmar Independent Living Initiative (MILI) focuses on
empowering the rights of persons with disabilities using a framework of
international law. MILI works to protect the voting rights and promote
political participation of people with disabilities. Furthermore, they work
to negotiate for government support for the establishment of
businesses owned or operated by those with disabilities as well as
educational programs in technology, English and print media for those
with disabilities.

The empowerment of those with disabilities through MILI’s
initiatives can have powerful results. There has been an increased
number in the graduation rates of those with disabilities as well as an
increase in the number of managerial or leadership roles held by those
with disabilities. This in turn leads to greater assistance for the disabled

at all levels.
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Therefore, MILI works to promote the political involvement
of the disabled through voting. The organization also works with the
government to allocate funding for the establishment of businesses for
those with disabilities and educational programs that emphasize
technology, English and print media, with career services for graduates.
In their 2004 paper, Sunisa Billsmouth (2004: 24) emphasizes that

"self-employment is a profession where people have the
freedom to think, use their intellicence, knowledge, and
personal resources to create jobs for themselves without
being in an employment system because self-employment
increases an individual’s self confidence, empowering them
to take on greater roles and responsibilities in their
communities, including becoming community leaders, who
can then work to empower others with disabilities.”

MILI’s political initiatives do not stop at voting rights for the
disabled, but also work to help individuals with disabilities get elected
or appointed to public office. By having a seat on the political council,
individuals with disabilities can advocate for the protection of their
equal rights and policy changes.

4. Vietnam

The DP Hanoi Association or Hanoi Association of People with
Disabilities is remarkable in its management of systematic activities for
those with disabilities. The DP Hanoi Association has a female director,

who has worked to implement a research and solution system that
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systematically addresses individuals and their challenges according to
categorizations of subgroups, sub-districts, and districts. These breakdowns
help to create an organizational system in which information can be gathered
and the individual’s rights promoted. The circumstantial and situational
context of an individual with disabilities is integral to being able to address
and solve the unique issues they may face, while also addressing broader
social challenges similarly faced by many.

At present, there are more than 3,000 members, consisting
of association employees as well as the disabled whom the organization
helps. These individuals work across every sector level helping to
manage the DP Hanoi Association and work to establish national policies
that advocate for the disabled. The structure and goals of DP Hanoi are
similar to those of the Persons with Disabilities Association in Thailand.

In addition to evaluations and policy advocacy, DP HANOI
also works to promote small business ownership and expansion by
people with disabilities. Through their career development educational
program, One Stop Service, DP seeks to provide comprehensive and
timely education for career development. This method is in line with
the research conducted by Jaturong Boonyaratanasunthorn (2009) on
"Patterns and Guidelines for Promotion of Occupation Groups or Welfare
for the Persons with Disabilities.” This study examined existing structures of
occupational grouping for people with disabilities and develop
strategies for improvement. It discerned benefits from the division and
targeted assistance of individuals in three groups based on their unique

circumstances and needs.
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Form 1: Encouraging people with disabilities to work together
should have three steps:

1) Motivate people with disabilities to motivate them to work.

2) Training by practicing life skills, vocational and socialization

3) Promotion and development such as finding resources,
developing products and services, marketing channel or create a
marketing consultancy, etc.

Form 2: Reconstruction and promotion of people with
disabilities in their careers.

The focus is on the disabled people who are not strong
enough to expand their business. It should focus on reinforcing knowledge,
empowerment to ensure confidence and support for career.

Form 3: Encouraging people with disabilities to succeed in a
better career. The focus is on a relatively strong group of people with
disabilities who have the capacity to expand their businesses.

Further scholarly works support the mission of DP Hanoi
to promote self-employment and small business ownership as a
means of improving the quality of life, welfare and independence of
individuals with disabilities.

5. Thailand

The Redemptorist Foundation for People with Disabilities
works to raise awareness about those living with disabilities in Thailand
and promote dignity in their lives and treatment. The Redemptorist

Foundation works across several fronts to empower those with
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disabilities through employment, raise awareness among the public
about the challenges of living with disabilities and advocate for the
equal rights and treatment of those with disabilities.

Central to the Redemptorist Foundation’s is the notion of
self-sufficiency and empowerment. If an individual is able to care for
themselves, then they will be able to be a more productive,
contributing members of society, thereby helping others as well.
Therefore, education and employment have become key to the
Redemptorist Foundation’s work. To date, over 4,000 individuals with
disabilities have graduated from the Redemptorist Foundation’s
educational and job training programs. Graduates have applied for jobs
across the private sector, with employment frequently in malls and
companies with Corporate Social Responsibility policies (CSR policies).

A majority of the Redemptorist Foundation’s work today
consists of job training courses for individuals with disabilities. The
Foundation services a broad demographic of individuals from across the
country, with many between the ages of 17-35. They are provided with
rehabilitation care, physical, mental, social and emotional support, as
well as life and job skills training. Their work and mission is supported
by the 2009 study by Atuporn Boonyaratanontorn, "Forms and Guidelines for
Promotion of Occupation Groups or Welfare for Persons with Disabilities,"
which examined occupational group training and welfare for individuals with
disabilities. It then provided euidance for promoting the integration of

occupational groups or welfare for persons with disabilities with moral,
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ethical, and psychosocial support. Furthermore, it emphasized the
importance of learing and occupational training for both government and
private sector jobs without cost. In many ways, the Redemptorist
Foundation’s work is very much in accordance with the results and
suggestions of Boonyaratanontorn’s studly.

The Redemptorist Foundation is the first organization to
open employment services such as occupational advising and skill
analysis for both the public and private sectors to those with disabilities
in Thailand. They address the multidimensional challenges that people
with disabilities encounter from education to occupational skills to also
evaluating the mental, physical and emotional capacity of individuals
to take on specific jobs.

The Redemptorist Foundation’s mission and work acknowledge
the fundamental needs for autonomy, personal value, equality and
dignity. Their philosophy and mission is supported by the 2001 study by
Suphamon Thammongsawasdi, " Guidelines for the promotion of
disabled people," which found that the promotion of positive attitudes
towards those with disabilities helped to increase their self-esteem
and sense of value in themselves.

Another important process is the Foundation’s academic
unit, which is responsible for research and innovation in ways to
empower and improve the quality of life of persons with disabilities.
The focus on social communication also helps to produce television

programs and radio broadcasts in Thailand as well.
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The Redemptorist Foundation is working to expand their
work and mission to rural areas, helping those in communities where
resources for the disabled might be severly limited. They seek to help
individuals in these communities develop networks and skills that will
improve their quality of life, autonomy and occupational opportunities.
They are also expanding their global reach and platform through
international outreach events such as the “Workability Asia”
Conference. In the future, the Foundation not only seeks to help
cultivate CSR in a business organization, but also aims to help better
match indivividuals with disabiliteis to careers that suit their abilities

and interests.

Conclusion

An overview of five countries in the Mekong Basin, Cambodia,
Laos, Myanmar, Vietnam and Thailand, underscored the necessity of
compassion in dealing with issues surrounding autonomy and
occupational opportunities for those with disabilities. Acknowledging
and building organizational missions that address the fundamental
human needs for care, love, dignity, compassion, self-esteem and value
is vital to developing strategies to assist individuals with disabilities.

Currently, a lack of enforcement, both through legislation and
by law enforcement, of standards that prevent the discrimination of
people with disabilities, is a significant challenge. Moreover, social
factors such as stigmas and biases also serve as barriers. Organizations

in the five countries studied in the Mekong Basin work to promote
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educational outreach to make individuals both aware of their rights and
equality in addition to occupational training. Many of the organizations
studied also work with communities in an educational outreach capacity
to both promote the rights of individuals with disabilities, while also
helping to foster networks that empower individuals rather than

allowing their disabilities to define them and their quality of life.
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Abstract

The study on the therapy model in clinical social work and
development aims to study the therapeutic models in clinical social
work in social work and social welfare organizations and find directions
to improve the models. The study used quantitative methodology
through the survey method to gather data. The questionnaire was used
as an instrument of data collection from social workers. One hundred
fifty- six individuals met the research criteria, but the samples who
responded were 98, which the response rate of the study was 62.82%.
Descriptive statistics (i.e., frequency, percent, mean, standard deviation,

and Pearson Chi-Square) were used to analyze data.
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The findings found that most respondents used 1) Cognitive
Behavioral Therapy as a significant model for working with individual
level/ psychotherapy, 2) Satir Model as a significant model for working
with family- level/ family therapy, 3) Satir Model as a significant model
for working with group therapy, and 4) Social Network Therapy as a
significant model for working with community- level/ therapeutic
community. The respondents addressed that they needed deeper
knowledge and understanding of fundamental/ theory of therapy that
they can use for working; needed advisors as mentors for giving advices
when they had any problems during treatment processes.

The recommendations of this research were: The social work
and social welfare academic institutions and professional associations
should provide psycho- social therapy programs and knowledge for
social workers and students using as tools for working in the future,
training programs for social workers should be provided by various
channels which can support social workers to effectively improve their
capacity, should arrange social workers who have rich experiences in
the therapy to be mentors or supervisors to support social workers,
should develop models or techniques of therapy, which are concerned with
the indigenous approach.

Keywords: Therapy model, Clinical social work, and Development of therapy
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M3fnuies ULvUNMsUWalunudsauannzindinuas
LA $iaguszasdnisne Wefnwiguuuunsuidalusy
deanannsgiadinlussAnsaudiauanasiziwazaiafinsdeny way
wuamslumsiamnguuuunstdalunudenuannseid iz audu

(%

Uunlne Inedssideuisnisine dadl

Wn1sAne NMsAnwiaTeidAnuldsalouisidedalsunm aae
ad av a o = Yaal < 14
T8M15198199d19733 (Survey Research) JanwlaldiSnsiiusivsiudeya
AIYLUUADUNIY (Questionnaire) 31U 156 YA Aunawd1vu1e Aw
Undepuannsigiaddn/gujuiiaududianananeinidnluesdns

AASFUIAAZ DIANTHRILILONTY
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Uszrnsuazngudiatnslunisine dserinslunisinuaded Ae
tindsnnasiaszsivi o UfoRnind dsanasiaszsifiduszaunnsalvinew/
A erdunistidalusudsauanasigdluniisnudsauanasiziuay
Uszmnslumsinwlshunaingiuteyasedemissnuvesusaznsznge

&
U

-8

1. dndspnaainineivi o U AT dseuanasesiniissaunsal/
vhauAgiunstdalumenulsmenanndiene uazihedslussiuyogd
wazadendl ilesaniimaihnudsesanesesiludsdniuglduing S
131 Ay

2. ndarnaaiazivi efUf TRviAdsauannsgifiduszaunsal/
yhauAgfumsthslumemunsznsmsiannseuazessiuawe iy we
PNNUIURNANUATATOUATY, A0TULINTUAN/E0TUAATIZLA N/ RIS
fuyidin $1uou 107 ey

3. indsnnaansgivi e U iRntinf dseuaaeseii fuszaunsel/
vhauAgiumsthelunumessdnsiaueny $11u 17 Ay

nauaa9g19 JAnwldnisgudiedrsuuiduszuu (Systematic
sampling) Ingldnduiregdlunsne deil

1. lddsndnulssnnsangudeyaiisnuann 3 dia/milenu
ien loun mhenulumelsmenuiat MienuannsEn M aiuudnLLay
anuiunseywd, ssdnsiamenyy Tnsduindseuanaseidliuing

AuNsUNUR 91U 156 AU

1 v

dAnwildandn “wsnuluamelsimeiuia” ieswniilsmeruiaiidsinnsesiaissuauiazdnin

Weudue 017 annwalne, drinnsunnd ngannumues, Tsmeuadsinuming de Wudy
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2. aflunsduieganudazsdainlaeaie Sevay 62 1MNTIWIU
Useansudazdain Iaglinqualedisaindadnlsameiuia 91u9u 80 AU
NIENTINTHAUFIALUALANUTUAIVDINY B TIUIU 66 AW DIANTNAL
NYU 91U 10 AU

3. Wendunqueiegne dnderuanasizniiuszaunisainisliuinig
aun1sUNUnegatey 6 Weuduau 1 ause 1 miieey

4. daluuauaufINg U188 199U 156 AU (156 NUIEIY)
a & v v oA °
Anduiuuaeuauiaviin 156 90 wagldsusuuaeuauNaUALINTIvIL 98 YA
a @ v &

AnuSesay 62.82 MNUUUABUIUNINNA

d'
$19199 1

UsyInsuazngus 10619719 un 15N
il farin U U 11U
Usens | nauIeENe | wuue

(Population) | (Sample) | #lé¥ufu

1 | Isawmeuna 131 80 56
- Henne 112 67 a7
- leqn 19 13 9

2 | AIENTNNTHRAIUNFIAULAY 107 66 32
mmi’ummmwwé
- usinRnuazAsauAT 77 41 13
- @nULINSULAN/aau 30 25 19
AUATIEW/EDURRILILAY
ﬁuﬁdlﬁm

3 | oeANTWAILILBNTU 17 10 10

U 255 156 98
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[
v

isesiieldlunisineun Tunsfnwiadsd {Anulding esflely
N3N UTIVTINATBUUUADUAINTIUIY 156 ¥a Huindianauasizivse
iRt Idsauasaszsinivszaunsaiiauiafunstde/ Tngldsu
wuv@ounuNauAuLndIwaY 98 4n Andusosas 62.82
1103 oafd o7 1dlunsAnw g suiuna §@nwilduuvasuniy
(Questionnaires) TunstiusIusindaya Igas1MUUABUNINAINITIUNTTY
uarnseulIARluM AN Tneuuuasumalssneusiededomu 3 dau il
gt 1 Feyaldvesfnouuuuasua S 12 4o
gl 2 Uwuumstidelunudsnuasaseviedin
TupaAnIAWFINauATIEH/aTaR NTHIANNING NYalE
naud vy
2.1 mstdaluszauyana/Antidn 91w 13 90
2.2 msthdaluseauaseuaiinseuasaunda/ 3mau 10 U8
2.3 mstdaluszaungu/nquundn 91w 12 4o
2.4 msUdaluseaugus/guruintn 91U 6 U8
2.5 gamulugusuumstiUavesmi Ul nauLUUaR UAY
1 Jo
daudl 3 wwndlumswannguuuumsthdalunudsesasase
9 598
nsnTedaUAnN YR LAsaslalilunisAnen
1. fAnwnhuvuasuasligmssnanddaduindinuanase
Jurdnd fuszaunisallunisirtadiuou 3 au waziduinivinisdiu
dsmuaansizsinazaiannisdeay $110u 2 A 9Iu91UIU 5 AU LeR9ITAN

AnugneBswazANanysaidemadluwuugeununeuihlunaaedly
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2. gAnwiivalausiugsowuvasun NI UTuU T Iiauy salun

'
a

§ s unazilunnaedd (Try out) Wi emiAIAINILT Bemsa (Validity) way
AABesiu (Reliability) Tnsrhlunaaeufuindsauasaszvnildgney
WUUEBUNINITY 97U 30 YA MnturhmseTsimaan eduves
wuvdaeUnIu lagauluAIdulsz@ndandunusdan1ves ATEUUIA
(Cronbach’s Alpha Coefficient) Taglaaduysy@nsanduiusivinniu .8640
edioinflermnudesiuegluseauge

nsiusIuTwtaya MauTuswdeyadaiuma ga@nwiv
wilsdovennueuinnesiiumiisnuiiisntes wayliisnsiuwuuasuny
frunaluswal d fudndanuaiaszivi e U UA v deanaaasigs
fifiuszaunisal/vhanuiesfunistidalunudiananaset S 156
mhsuUsnARE

1. mhgnudaialsmenuia vihwdsdesinu s1uensisaneiuia/
Wi lulsag e

2. mhsnudsiansensmaiaudaunasanuiunsvosyyd
viilsdoruldansensnmaianndseuuayeusiunsesysd

3. WUIBUFIARBIANTAILILENYY YIlsdon1uRant19u
WAAZNUILNY

a. lunsdifidesButenansrinunniznssunisasesssunsideluay
Tuursmhenuievelfuluvasuaiu 1w lsaneuia ganwlddidunis
AUNSEUIUNNT/FUNDUTB A AT MBI

5. psdiinirsnuladidndrnanaseiunnnit 1 au velinig
mirguR N TUUnAsANaAsIEIT asstug aantRvesng ud1ee 199

Avualy

127



o o

NsEsReANEIATIzRAIEnS TN 28 adunl 1 unsiau-liquieu 2563

[
U A veg

nsinseideya TunsAnwiaseddfnwladiunisinses

Y

WFausuralaeldlusunsudniagunisdnueans lnefisioasidon

'
a

nsiesieiteya lawn n1sldadfdanssaun taun n1swanuasaay
Arfevaz Aade dudsuuuninsgiu nsegeuAuduRusdeaia
Pearson Chi-Square fun1slasunisineusuiunisldguuuunisindnsing ¢
YoIUNFIANANATIZIN

nsthiauenantsdne msfnuiadsl §Anwidiauonadeya
WalTunaludnvarmsauanmansivseiveyalsenauiunisusseny
LanT I

fasiansfinen dosdnlunisinwiaied fo widinsfnw
afsillfenidunis 3 nau Laun 15ame1uia n5eNIsn1snauIdenunay
AnusTuAeINyEE LazesdnsauLenTY Win1aaxdilinsaunqung
indsauaaanginamailiuinisdiunistida wu nsenssnisiaun
Hapuuazauiiunsvoaysd lumsfnwiifninfvdeyaamelumieany
Sruinidnuazaseunta anuusniutinuazaniuiugdnuiidy dosie
Snusznanils Ao fAnwiliannsodufusiuatunideifeaiusmunisida

MU uRnuluuenuideld Wesnldiimsmeunsdoasisuy

n1sasUNanNIsANE
| v o v
dauil 1 dayanaluvasdnaunuudauniu
Toyanabuvenaguiieg1a Tusume wui wemdadidndiuunnndy
wiene Tudndusosas 87.8 wazSevar 12.2 mueny wuil nqusilegeeg
lugasegiosndt 30 U undige sesasunde nqueny 31-40 U Sewas 31.6

naueny 41-50 U Seway 23.2 waztesiign Ao 51 -60 U Jovay 4.2 U
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ARANINISTANYY WU nquAIBganAuIUNISAnwlusEauUI Y193

Tngsaay 62.5 AUNNSANYIAIVNIVFIANAWASIENAIEARNS Warsauay 39.8

JUNIANYILUAIVIY 9 LU FnTNen denudngl Waungusy Sgenans

fAmans Wudu luszauuSygiv wuidn ngudiegssesaz 31.6 dnand

q

o

nsAneluseaulsaln lnssovay 64.5 Anwrluaividinuansigi
mans wazesas 35.4 Anwluawdu 9 wazliddladnwideluszdy
USaaien sumiisaudidada wuin Sesaz 57.1 egludaiansznsng
a3 Wewuaduindianaaasizinianisunmddienie Sevaz 80.4
wazUnNFIANAWATILRNIINITNNE18Tn Souaz 19.6 s03a3u1dnn
nsMyNMITaUdnuLazaLiunewywe Yovay 32.7 uavdaineadns
Wanenvu (NGOs) Yasfian Yosay 102 Musummisnu wui ngudaog1g
Sovay 92.9 ddunmiaduindipuaansizilasanzlunisnuiguia uaz
vsdmuduindninen daumissanuenvy fivihaududauasasgi
a3l unsunianig o wu 18NV {E1UI8NITUNUIIY
Advocacy Specialist Dudu
sUwuunsUURNudALasasIziveInguiiegid
Fuvouluant lun1sufoaeuvenguiegis Insnims
dnlnadumiliuinsuilatygmiaweminadodu Seeay 30.3 sesan
Wuaudesdudymdsnusosay 25.1 cmuvidnsnen Seuay 23.9 uay
nsuglansdsaaiosdian Anluosas 20.7 o wunmuuszinn
w1 wudn wisanudnlng dnthiigiunisliusnmsudledgmianis
i/ esiumniign sniunguiaegnsainlseiuaiiliuinsungiae
0139 NTENTNASITUAY Undeauanangianiunisdunisiitnsnw

1INTan
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Bnedinnanase R iU juiauvesnaudlogne lagainsay
dlug 1935 n1sdenuannsigiiianissie Sova 36.5 sesaaunduisnis
depnasasizvinguyy Segay 23.9 IMIdiaNaunTIviguyy Sosva 18.4
Loz sidomsdenumand nutlosfige Andufesar 102 iloduunmy
Uselanuiaeanu wuan wihenudulng 1Isn1sdsananasziianiz e
wniige snLiungusegnaanlsmeuiadiltuinsungtiedany nsens
assauay ndsauasaszildisnsdsnuaanevigaunniian

dauil 2 dayadrunsldguuvunsitinvesdneunuuseuny

Uszaunisalmsliunsmsiidauesnguiiegne ngiad sudail
Uszaunisallunisuidadsenna 8 U Iaeuszaunisallunisinausu
N5 vevinuduszaunisalaenaideend 1 U wazUszaunisal
funndign Teun 25 U Weduunsenmhonunuin ngudogimamiesud
Usgaunsaf Uralugaesenine 059 S1usuyeainsi Ufudanu
Fanasanzsilumiienuvenguiegis wuii findsauannaszviade
wieauag 6 au Taslssneuia (dhonte) duiniige 91U 8 AU uay
vhenuisuuindiesananeginniian e 36 au e Tsmeua
(Fne3m) uazesdnsiimuLenyy (NGOs) I wuindseuanasieilasiade 5
AL luvaed nsensamswaudsaunazausiuasveanywd
tihdannanangidiuutosiign fe 3 au

dmvyaansianunsaliuiniseunsinde lagnmsas wuin
yaansAUfUAni dsauaaasgilumiteauuiavituiannsaie
sumstnda inninfiyneuluieanansaliuinisdunsideld fesay
55.2 uagdouay 44.8 1 a1uunnamiasaIu wudn Tssweuia (d1edn)

Tdnauvasindnuasasizvnnnauaiunsariinisuidalaunnian felesas
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72.7 mseusuinafunstalusuuuusins 9 luseu 5 Yikuanlunmsay
wuin nausethangldfuniseusilaeiade evas 53.7 Taelsmenuia (Ehe
3n) fdndruvenindinuanasesiildfunseususunsidanndign e
Yovay 90.9 s09a%Ae sane1una (Fene) Fovas 62.8 waznguinegna
IisunseusuiAgaiunmstdalugluuusing 4 osdign fe nausietiein
nsgnyNmiAdsauLaa Uy Anidu Yevas 67.7
Ingidefitindsanasiasgsiiagldsunisevsuivainvane 19u
aNgaIFIANaLATILNINNY N19vTnurdanuy Satir mslinisuInw
wu3 CBT n1sn1susnwimungued] Solution Focused n151HAn15U3 N
LLmam%'ﬁsmLﬁaﬁuﬁé’mwuazﬁﬂamw, AseuATIUIURdmTUR U U

v <3

auAnwazAsaUATI N1stdAalsUndnlunudiauaunsien nslinisdsnm
Fudndsnuluszuuma mslimuInulunnigingd nstaaiugiin
flgnyngaunssuuazioniie a9
sunuunstailiusmsglduinaduduing fie msvrdely
seauynna/Anuivn Anidudesas 60.2 sesaaunfia n1survaluszey
asouAdy/asoundItivn uagnsUdnlussdunga/nauindn Tudadiui
wihiu Ae Sevay 39.8 wazgUnuvitesiian fe yuvutdn Andudesas
27.6 Wlofinrsanaamuisay wui1 msvidaluynguuuy ngudegned
uAnululsmeiuia @redn) Husnisdunisuidn Seeas 54.5-81.00
drunguiegniujsinulunsgnsemataudauarauiuases
uyudliuimsnsvitn luwiassuuuuliesiiandlefisuiunaudu 1 fovay

18.8-50.00

131



o o

NsEsReANEIATIzRAIEnS TN 28 adunl 1 unsiau-liquieu 2563

n1sundaluszauynana/Antnin

nauiegs Yegay 60.2 dn1slivinisnisundaluseduyana/
InvnTmanndige W orUSouiisuseninaniisany wul nqudaetned
UuRnulunenuaulsmeiuia (hedn) lusnisaunsiidalusedu
yana/Antdauniian Yesas 81.8 9sawnfe nqusegsiufURauly
nirsusulsmeivia @renie) lusnsaiunisiidnsedvyana/
Invndn Andusesas 64.5 ngudegeiufiRnulumiienunszng
MaaLderukaraNiunIYoIy s Laresd nsauILonYL (NGOS)
Tuimsfumsidelusssuyana/dntitn $esas 50.0 nautmunedld
Uinmsmsvralusziuyana/daiitn wui ngaenvudungudmuned
T¥mstnlussiuyanasnniign Sovay 208 sesaunie nauldasiandn
nguan3fignnszvitAuguuse Seaz 15.8 nquin Seuaz 14.9 Tnengy
nsvihanuia/desds uaznauigeeng Aldunissunisidnlusedu
ynratiouiign Souay 4.00-5.00

eduunnguidimaneiliuinisnisuianiumiigey nuii
Undaauaaneing udaog 19l UfuReulumiasaudulsaneiua
{1en1e) warlsaneruia (ede) laliusnisiidalussauyana/anuidn
s1vyanalungugltaisiandauiniian fevay 22.4 uazfovas 31.6
ngumegeufuRnulunsgnssmsiaundsasuag rnusiunsuesand 16
Tuinsthdalusefuyana/Antdameyaaalunguidinuagienamuniian
Yovay 42.9 nuiufoRnulussdnsiamienyu (NGOs) IilHuInisvaa

lusgavymra/dntivnsiounnalunguifnienivuy wasansygnnszyi

AUULsINTIan Anduesas 33.3
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(Y]

sunuumsthiinlusssivyana/3ntnn fnguiaeeslduniian Ae
nsUndnAuAnLazng@Anssu (Cognitive Behavioral Therapy) Sesay 62.3
seaaaunfe MsUrdaRlgyuiies (Satir Model) Sogag 54.1 MsUrdauuy
yanatduguegnata (Person-Centered Therapy) $euay 41.7 uaziiosdign
fa n1sUrakuInaTaLuILentaes (Adlerian Therapy) Sovas 6.7 1ile
MNIITUINIUMUIBIU WUTT DIANTHAILLBNYY (NGOs) Hdnd1u03nIsLy
AavrUrdannnnivtienuUssnndy o

nsUndnluszduasauaiy/asauniitnla

Undernasasieinguiiegne Sevaz 39.8 inslviusnisnisundnly
J¥AUATEUATY/ATEUATIUIUN

dowFsuiisuszninamiienu wui ngudieg1siufifaulu
mihgausulsmeuia (edn) liusnsaunisuidaluseduaseunsvy/
aseuasanniige Andusosay 81.8 sesasnonguinegafiuf iRy
Tunigauarulsangruia (M1en1e) lusnisarunisurdalusedu
avauA¥Y/AsaUAINITN Sevay 42.2 drunguinegnaiiufdRnulumieny
peAnIHALILeNYY (NGOs) Tiusnmsaunisirinluseduaseuasy/aseunss
Ui $evaz 50.0 waznquiegefiufuRnulunsensisnsiaundenuuas
mnusfunsesyusliuimssumstdelussduaseunis/aseuniatiln
Ueeiige fovay 18.8 nguilmuneilduinisnstidnseduaseundey/
asaua1tn WUl Aseuadaildnnusuusadunduidimnedldnsinda
spiunsauAIY/ATUATItTR 1nflan Yesay 23.5 sosaunie AsaUATITL
f]zgmmit,?:m@qm $oraz 18.5 Aseunsaiiaidamdunisiears Sevas
17.6 uagasouaTiiyns/andninisluaseuadildnmstidalussdu

D

AsauaTYy/AsaunTIU R eshian Sevar 10.9
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deswunnguidmnedlflunsiitnaseuniaimumizssu wui
nauiegeiufuRnululsmenuia (hone) laldusnmsundalusedu
aseuns/AsounsItIalunguasouafIfildAnusuLsnniian Sevay
28.6 ngusegaiuftRnululsmetuna (hedn) lelinmsthdalusedu
aseundY/Asounsiiivalunguaseuarifidymiunisdeaisuiniae
Joway 20.5

nguieg1efiufuRaulunsensiamsiandsaunazannusiuns
yosywd Busnsiideluseduaseuniy/aseunsiidalunguaseunsafiil
Hopmmadesquesinniign Sevay 33.3 warnguiegnsiiujoRnuluesdng
Wawenyu (NGOs) Trusnisundaluseruasauasy/aseunsivivalungy
AseuAINTyms/andnfinslunsouniinniian fevay 27.3

suuuumsthdaluszduaseuasy/aseunsiidaiindsnuasasy
ngusegslituinmsinndian Ae sunuunistauulsiies (Satir Model)
Fo8ay 67.5 9998911 bAwn n1sUrvanuAaLazngAngsu (Cognitive
Behavioral Therapy) $88ay 56.4 AT0UASIUIUARINLUIAANATANIIAN
(Psychodynamic Family Therapy) 5888z 27.5 LLazﬁaaﬁfm Ao ATBUASY
U1UAMULUIANTZUUATOUATIVEILULIU (Bowen Family System Therapy)
WAEATOUATIUITALUULLILATIASIS (Structural Family Therapy) Saeas
7.7 efinnsanmuviiienu wuin lsmeia (hedn) leldaseuasatd
WUINMS (Buddhist Family Therapy) WnnTmitheulszandy o

n1surdaluszaungu/ngudndn

Undianannsennguiieg1e Segag 39.8 dnisliusnisnisurdaluy
seungu WelSsulfisuszminamiienu wuin nausegefiufod seulu

ngnuiulsmeuia ((1eda) usnsnisuidaluszdungu/nguuidn
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unfige fovar 63.6 s99anAe nqufegafiufURNusulsmeUIa
(H1en1e) usnisnasurdalusedunau/naudnds Yeuas 42.2 dqu
ngufegiufvRnulussdnswanensy (NGOs) Tu3nisnstndnlu
seAungu/nauuntn fovay 40.0 wagnguiiufuRnulunsevsranisimu
Fanunazanuunsuesyugliiuinisnisuivalusedungau/nguide
tioeiian Anlufosay 28.1
ngudmneflduinsmsvidalusesiungu/nguvide wud

[

nauldasiandndunguidmineildnisuirdaluse Aunquunniigasesas

Y

21.8 599A9HAB NFUANNTLYINANUTULTY Fogaz 17.9 lngnguauiinisly

9 Y

v A

nsUUnlusedunguilosiian Seeas 7.7

W eduwunna i maned 1 lunsvrdaniumy e 9w nuidi
tndsauanaszsinguitegafiufoinululsmenuia (1ene) Thuias
msthdalusedungu/nguindelunguildasiandiaunniian Sesay 353
waznguiogsiufiRnululsmeuia @hedn) Tuinsmsditnlusedu

a

naw/nauirtalunguivisdanvinniign Andudesar 353 Wuiy diu
nausaogefiufURnulunsenTsn st dsnuuasauiunseysd
wazngudaegiuuRnulussdnsiamuienyu (NGOs) Trusnmslusesy
nau/nauinlunguimnefiduggnnszyihdisanuguusenniian Jevaz
41.7 uaz Segay 50 AU

sUnuunsUaluszdungu/nguunde Aundeananasiei
ngusegliuimsunniign Ae msvrtinuuamiies (Satir Model) Ay
Sovay 46.2 seaunfe msUuawuuyaaalugudnans (Person-Centered

a a

Therapy) $98a2 42.1 n15UNUALT9AUAAkASNOANTTN (Cognitive

'
=

Behavioral Therapy) Sogas 30.8 uagfitoeiian Aa N15UIUALUILOALADS
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(Adlerian Therapy) tagn15UNUAKUULNARDAH (Gestalt Therapy) Sa8ay
10.5 ilefiansanammiasny wuin Tssmeruia (Ehedn) Tildsuuvungs
nsUrianngULUUINNNTWRBILUSEIANEY 9

n1sunUaluszRuguY/guruiIUn

Undipuannseninguiieg1e Seeaz 39.8 Insliusnisnisundnlu
seuruvw/uvutde WelFsuiisusewinemiaenuy wuin ngudaeg
AuftRllsmea (hedn) Trusmssunistitnlussduguuw /e
thdaanniian Yevas 81.8 sesaunde nauietnsiufRclusdnsimun
wnv (NGOs) liusnisnisundnluseauguasu/gusuiitn seeay 50.0
nqusegfiuftAnululsmenuia (hone) Wusasasiitnlusedu
Yuyu/gusuiide Yosag 422 wagnguiieg19i U URulunsENgas
mMsaLndanuuazasiuasesyudiinsliinmsm s dalussiuge
yuvuiintiesiian fevar 18.8

¥ o

nguidmneldlunisundn nudt nqudgnnIerinAINTULIILAE

1 va

nqugfinsidunguidmneildnmsindalussfugusu/guruiitnundan
Yovay 17.4 sesaanfe nauftaslsaEos Jovar 159 Tasnguitandnny
T¥mstplussiugusu/ausuiiin desfigaiosas 4.3
loduunngumneildlumstidamamizeny wuin nausiedng
AufTRmllsmea Ehene) Wnsusnmsmstialussdugmu/guv
Urdelunguiiinis uaznguldansiamdnunniian Yevas 29.6 nquaoeisil
UfuRnululsmerua @edn) lnusnmsmsuidaluseduyuu/gusudidn
TungugUaslsadesunniian fovas 25.0 daunguinegieiiufuasmuly
nsensuMsTadinuuazanuiuasuesywdliuinsnsU alussiu

| i

guyw/AuruUalungugannszimeaTuLTenige Sevar 75.0 wag
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ngufegsiufvRnulussdnswamenyy (NGOs) THu3nisnstndnlu
sedfuyma/gurudalungundeisnssdlifisUszasdinniian Sovas 40.0

sUnvunstalusedugusu/guvutivn i nguiiegdldly
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Abstract

This study aimed at analyzing a confirmatory factor and verifying
convergence of factors related to working behavior of social welfare in social
workers. The study was conducted by quantitative method from 320
samples which is proceeded stratified quota random sampling. Data
collection was gathered by eight applied and new-established instruments
that is 0.959 at the overall reliability. The result founded that four
components correlated to working behavior of social welfare consisted
psychological traits, situation factors, psychological states, and the working

behavior. Moreover, the components had convergence with empirical
evidence along with indexes consisted XZ = 18.12, df = 13, P-value = 0.153,

X */df = 0.056, GFl = 0.99, AGFI = 0.96, CFl = 1.00, SRMR = 0.0059, RMSEA =
0.035, NFI = 1.00. All of components was reliable at 99 percent to measure
that four components connected to working behavior of social welfare with
high reliability.

Keywords: Confirmatory Factor Analysis, Working behavior, and Social Workers
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Fedlmmuduteudwsuifumsdinatainauagsnanirfivesmingu fuAnu
WomsuimsrmmsusuRuliSuluRmmadeaiu B Avitles, way S50
viritle, 2561)
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1963) Anudnandnanazanulngsiui safuiuseduguamniednlaly
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(e Wusuu1iy, uay 91 Mdunuuy, 2536) wenanimnuie
ANUIMARALT19T85350 (Moral reasoning) gounalvilinnsAndunseyin

nnAnssueg9RAnaIn (Kohlberg, 2014) Inglifdssonanssnunintuse
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Wndsauaaasizit (Social Worker) Auinduyanaduindou

o U a

wlevesgaiannisivgnisujifdnglaeysudlosasimundenululune
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ALUEUIRE1MNITEN UNFIANALATIZTA 093N ®IANGUNNUTEN15T09
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(wszvedunuyd war Tauding 91301, 2560) eg1slsAniudynives
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ﬁﬂiﬁﬁﬁ’ﬂuﬂﬁm'amimaaﬂigmﬁ'l,l,mﬂm"mﬁ’u (Rahman & Kodikai, 2017)
audandsannsieansianainlasianizesnedanisdeansaudisudu
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Fun1aludauatenng (Widhiastuti, 2012) Snstan1sufs@ninilaesey
sundsnunuandinidndndinnanaseiidalanaliivdnaivn

'
a wa Y A
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FUAUT A9UAD, 2558) flz:gmLﬂiuﬁazﬁaﬂﬁlﬁuﬁwmmGiamﬁﬂmsﬂfy‘m
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Aue feaud®, u..)
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1998; Bhanthumnavin, 2010; Magnusson & Endler, 1977; Tett & Brunett,
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Y9394AN13319N 5 Judd ey Usznaudu anunmiedaiiu (Psychological
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Juawneufseswiprvessamelvesiely
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1.2 Arflealunsviaudiauaunsien Undnisneiunn Biestek
(1967) l@e3uned1 W unuukauvemginssulunsufSAniai dudaau
Tnggruandiduldudeamugndesuasiuiiseniuresdsnuudrinfem
et yaradsisszdnauafsafuindndinuanasziinduadoud ud
Tufendnanifeatunnuduuyed W uyedddnieslufiouandudien
auaawioriionduy q s uywddodinduruoniiorunaiyfntiuasd
Wansog19s owl oetedusisne Sale o1sual wazaRdagm Judu
wnAnmarisedudonlunisufoiniiinedieuanesziidesiu Wein
dspuannsziiFeudantonnaseunss quvu an1tunsing aanudiviinu
FoiliiAanssonsundndama il iidun audfusesd figeniy
FnFmadennaannsigi erhdsauannsgiGouivdnaiommadninuas
FadoifunuimslumsufUisuasFonindudndseuannevia smmn
Ggaun, 2562)
mMsvhauiudsasiidesedeindnmedsanannsgiile
SEUFINUMNINGIRY ViToUNANIEUTAgUDNTID T UL IANULANGTS
RenfuidevuazUszinmasnisdauimsdien midnindsenanaszside
viaudlassdsvesUszanananisauAniA gaduindwniedany
ananzannsnidlowdmesnisifialiuresa e indsauanasey
H1UBeAUsENOU 6 Usens Llaun Usenisusn Anuiivenisiaudila
woAnsIuAY YN NLLIIN Usensdaun aunauivdniisesuuasensedu
1AsFIUMATTnion1suInsiTusEaS MmLAgFuUIns Usemsiiany
Aflsumsdsnuanaguuiiugiunadlanueuyvdiazanusiuiey
YosyARaNNUTELAN US2N5T1A NMTNOUNLNENUANNATINAILINTIVEIY ARG

azgavlinadugnivesnisvintd19iiausz@nsain Usen1siin vinwey
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nsaenenmuunyanad uliiluufvaediagndes Usenisinn
5seusIReIn I dulioodnmedinuanassiiioussainguszasdves
mhsnuiazulouy (eigwie 150y, war wsglunnd enle, 2562)

2. aWgN19anIunIsal (Behavioral Approach) fie anmuIndaui

agn1guenfIyAAa (Pavlov & Anrep, 1968; Skinner, 1974) Felusufnw

[V Y]
v a A LY

A3l fis nstsAuldnguruneaInnIAsy waznsatuayunineInsaInNn1asy

@

2.1 nsvsRuldnguuieainaiasy (Law Enforcement 58
Uexécution de la loi) mngfi desmiluansiesunasiiunguinelneiitoss
voen1saduldiuanuilvegvesdeny Snangunslugusiidundesdle
othavilsfirlsidsensssaguariiafiosnin uenndmstaiulingmane
Faflimdewdsianumneglndifesiudin msufuldngrneuuunsgin
(Active) fia Msigunaunednis viseeunases wasnsdruldnguune
wuudAnsey (Passive) Ao aadnsmarnaiiugduduntsdsduld sisd
unumatessnssasdumstduldngumnefifionsuimsdnnisdeauls

VinAUYATITULATNIANTIULY (ARl aa13sAans, 1.U.U)

Jadunisviausudeauanassinuningvungseasu
M3 fe wigswlygAlvdndiauannsigsd w.a.2556 Weduindou
Nudrnanasgibiduusssuiunisiignatuindeuaan sz jua
wihAgfumstosiusazudleliymussynna asounia nauAu Hietuwy
ToiduiuTinegiamnan nvanguranedinanidiuuneuuansnasenitedn
Faauanaseiialu uagindsauaaasgiidlulsenavinndn sudu
13 peveii auansdnyanat uldd unsidsuagegnism unguune
venanilfadinguunenisadsasunisdnatainisdeny w.e.2546 szl
mMsdauimsdsnusuisafunstdesiu udly Wamn wazdaaiuniusung

nedsnuveaUssrrusgavinisnuaryfisssu azmuladnnisnisdeduld
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o v a

ngrunennglinisinuiudauana eiauuleuiesgaiannisaziilug
nsasdsruiifinnamuguuesaliowessglasiitndiruanasizsidunaln
Fuimdeunuauddglunsdsiuldngmnelifnegradususssu (@dhau
ANENTTUNITNOWEN, 2556)
2.2 MsaduAUUNTNEINTINNAIATY (Resources Support)
U889 N1332AUNTNEINTIUAITUTIITNUVBIBIANTT bAkn NTneINns
n33An1g yeans Bu wazdangunsalifieunluldusslonilufanssile
Aanssunid sbfiAnusednsangean Tnonisatduayunineinsenad
A B osiun1ssEANNSNEINS (Resource Mobilization) il 89910l
AnanfsadostulundvesnisamuagsIuTImMEneNsTes83F NS Tiail
n3wgrnsanansaduunesniiu 2 ngudidny nguusn Ao ninensiidldEy
(Non-Financial Resources) 1#un Ay w339 LazanuUsznouRanssu
duBnnau Ao NINeININ19N153U (Financial Resources) Lok Wuifiou
AmaULNUY suUsEana Wudu (MaCarthy & Zald, 1977)
dmsuindernasasiendunuivlunisseaunsnensuwile
TymlvimngauivanniinaeuuazinUssansn nasaainadfin1s sIuis
anuimtvsindn Tneninenslunudinuasaseinsidusdedddy
n1sadvauueantnaiasgdudiAy wasdvitsauwenvunseyais
funumsaufdeuld niwernsdananasizi laun nineinsegude
(Informal Resources) n3we1ns3Uile (Formal Resources) WagningInsymia

(%

&iau (Societal Resources) tusu dmsunsnensusetnnusnlsoutaiiou

o

LA3DVUNYNIIAIANTENININUIINUNIATFTN T UNUINAA18AF N UlUN15IA

P

v a

a3aRn1g AsRenuI nsuiRdeukazaiaAnisiiaTevien1svinuniu
peAnsUnATatdINTRIdU InenTnensussiantdniionyun1siaediuieeu

wuuiastauseslasnnimsatuayusuU s (gwn wdlye, 2534)
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ninensUssviiaes Ao nisatuayulasnisdadsosdnng
WA UTIRNEUNATIEN WU AT ANTIANANATIEN ANNINKTNTY
sy Fiunmsaduayuninennsyerafianuamsnamesiuan ity
#1949 WU N aNdsaNnazaiainig quall esnuvenunazaulTifis

£ |

nsuRaMsgeeny quanguimsneidulgeeny nadudiuuasinmunanm
Fineufing Yuilavounguauiinisuazyanaitaoimaonueslalls 1Judu
aonifuresigussamiariyeainsfifivinug arud uasUsvaunsaliamengy
FHurimsisertelinudsenananzivssqmanevesileelsdunvina
1nTige

niwensUszLaniians fe mMsgUluunsInasmineinsly
Waanuwienlunisiaukaginingaun udnive s suuinig 1y
Tndnuasasziiuauiinismsiisunsinassfissdmsugioe viosadu
unnInndsaNasas s uan3dsnasiianugdunguanei edaasy
naddsdnsuazanmsfiatuninnit Wudu uenandindiauanase
Jndudosiumannved Suuinisinviauaauninensusenisiadaee
vasunsatuayuannasldosignees deagnudngdifuiivin
N133AU3NsAUIN TN Laraunise19eAIUTIBMEBAINNTUNITUNNE
iiednuinsasisuguiideuld (qudasusaienisiluyanssanmmg
ATWINNEWAIYR, 2555) s TndenuanaTe R ade iansannnsneIns
AlFsumstnassannaiguasiluldedsgniestunguidinuneiile
auduAuazUstlevigean mstuindeunuaninduaiaeivaiede
agdwaiedsanvesnisidussatainisldedefiuseansua Snvtamn
FUFTRNUldsuMsatuayuanvaneineaziinaus sulunsiauann

NSIEBULTIVDIENTNLUDIANTS (Zigarmi et al., 2011)
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3. @A UYAANNNUaEAN1A (Personality Approach/Trait Approach)
U ety viruad msds msiidaiansanuaylasmseaazainuaann
msersual (Allport, 1966) @vlun1sinuadsil Ao ennusjsturhauday
auA3zi wazn1smdeanisdsduldngruneg
3.1 Ay iuihnudsauauaned sansaheudlanaiesiu
W anugssiulumshousinssememmsmaun sevin arujuiudenndes
Aundndnsumaindae “nmanszviuilenevauesaNeEIN” ANLUIITAU
Wil Uszneuse dune (mufianela enudnuasvadva enusjafuiasiss
Ursnuidsuin) 3er (Anafisnensw eueavueanay warmsjaimane
derudu3) Sanz (anudilaanderiudsiivh) uae Sen (M3lasnseads
wiama uazsuaudioudly) (nsensunanasal, 2506) uenainiluvieuzes
WN391N15ATuAn Zigarmi et al. (2011) FaufiunUapAARDITENINUUIAR
A ssfuffundndvsuna 4 Usenns Tnaudslalumaduaundniidues
89ANT3 (Intent to Stay) LAZNISETUFIUNEIBIANTS (Intent to Endorse) 3¢
AREARITUNSH “duny” drudnunuzued “Guns” waonAINUNTYINUE
Wiesmeneny (Intent to Expert Discretionary Effect) daumnusslaiduauiives
939AN1T (Intent to use organizational citizenship behavior) fife anwuy
¥94M139 “Ganz” wagnigysadianasiuiiduida (Intent to Perform)
faonndasiunannis “Idvan” uagg Uszedalde, 2555)
dufuanuysiulunshaudieuanasiziagnuneia
AudnyuzSuRsUsauveIn sUTAmhAmuUTanumAn Indaes Tag
Snwneiuandliifiuisanuddalunsujofeuduyanai Avosisndn
thdseuaanset lupueduiiiunumeensidiuadengiuuazgasssng

MONTNFIAUANATIEY WauNuTFiRaanetenudwasy Jaenu wily wag
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Waundspueg1uiiesneg1eu wazU URnUmINUTIINgIUVRIHInLLAL VTN
994U NAUNUNITAS AU MINU LAV TNAIAUFILATIETIoE9A DL B4

dvzmaididunsuneluliiiangfnssunsiuiiindauasasiziie

v a

asadmunevesderulinaedussaiannisluian (asse wanauysa,
2547) drungAnssuni1syinusuleunesgaiannisaziieatesiuunuv
NNINSIMNUYelnInNaELAsIEd mulsyenan “adraiielimnangig

auteela” dsiuandliiiudn efiazneliiiangAnssunisiaiuaiu

(9 a wa v '

¢ v & v 1 = v &
IpuanaTIEy JUjiRaudesismegusvaudymbiuianauedlady

[ [ 4

dAdanauldus (UWaanwal nalan, 2540)

3.2 mamilwionsisduldngurane eflanisiils vierumseuiin
(Awareness) [uLWIRAN193RINYT (Psychological Approach) WazLUIANLTS
WAN35u (Behavioral Approach) laeidn3vinislusisussinasiudsineg
osungliedndlndidesiunasiiviudsuunnieudanelud fatu Wolman
(1973) 88unei1 Msils (Awareness) mnefls annsfiyanaidtlavdoszan
fleunsdsunegnaweavnnisal mnumsadn Uszaunisal yana vioinndes
WuLA g Uy Runes (1971) syd1 msArdadadunisnsgsindiAnain
anudiin fainisddsasAntudoyanaldiuanu mas wnnisal uay

Ynvssiduiislinuenenueuiissmefiasiindunisddsds assnings
waznslimudAy anwuiulaszasieuliiiiuannyanuiuiimiedala

' Py ! v ¢ A o =~ = aa
wnnIyArai SuiuazUaeeling nsaivs od willsinululeeliddnisiida

Y
Jpswiauilgnisfieanmenisendn nmsfils wie msnseniin (Pike, 2003)
WIaNA1TNNNUTELALNANSTENINeNITARanunsUsRulY
nOMUIE3INA1AST (Law Enforcement) 3109 Lana11bud19du nuneis

n1suARasuiTeyaT1Ians wmnsaliiigadeiun1Inseinvessy way

KV 9
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anumsainislisunavessy Whufinnsanuazuseiliuneuiiaznouausdse
daizenin nguineluiBanisnsedi Wy mahmangvane waznnsiiiy
ngmune \udu illeyanafiansanuarlirud fyfungvanelugiugiidu
npsnasiiieairsmndussidouiFouies anugfisssy vieusinseianisyin
AanssuetdlnegrmilsvesigenidiniuinvoufisfangAnssunssud
pevauaredausaitusend n1senfsnonisteduldnguing Tunia
psatudumnyanasuiendmidafsidestunguusuaglifinisyssii
warliauddey wievdosliawiunuas lufasmuneds n1sldeidasie
mstaduldnguing viednudyumilafiorafansnseyilagifungraneain
nshilesnsesegiesaunau

4. N1IHNUINYALRAUA18LYUS (Interaction Approach) Aaduile
T .. 1965 Wu11 anvAnITAaNnRnIINTasyARATIaTBATVnY T gy
YosandnuwaziAy anmuIndonseuda Infiuusudeuluamaniunel uas

| Y] a

dndwasiuiuvestads (Magnusson & Endler, 1977) &unanilazneliiin

v
a A

NORNIIUNAIANTIVTENIUTITAUT dMTUNURNYIATIT Ao WeAnTIUNITTN

ATERNTHIAN waTNERANIIUMTATUAYUNNTAY

4.1 wofnssumsdaatadinisdsay Wunisvimdailunisda
adafn1sdinnvelndInnaAsIis ulanseinaIuANmNIzaN laun
(D) nswAladymdiaulnen1sseaunsneInsnnusenn \Wu NSnens
N9ETTNTIR UaENININTNFeAUA DROUALBIANA DINT TUDIY ARA

[

(2) Mmytetudgmieraiiafuiugsunisanasig (3) msvrdasnugsu

Y

o

nsaaTsiidaussanmanysal (@) nswisuwdamginssunifalile
naulunsgvign (5) msusudadgderulaenistiewdelisuusnisiseus
n150g3WAVYAAD UNNNINTTUTN8IT0IA U WU N159119U NSITEY

nM53ulTENIUeYng Wudu (Klein, 1972) azwiulsnaudntasasizias
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afafnsdanudnnuiieitesiunisquaanmiinenuduegvesuszvvy
wagauiuAwesUsEr LS LA sl petunnsTasEUUUT MR dsuas
Jusssunuaud 09N s ugiuves Ussasd funisuinislaeianis
QﬁaaiamamaﬁmwﬁgaLw\'izé’uqammuﬁﬂﬂq'miwuwmwﬁ’mmmﬂ
(asfasan faluns, 2548)
nsdnaiafnsdsanveaindsnuadiasz i i enseyinny

gruamiflugiue Ufufau 0nafiansundledeuly 4 Usenisivand

[
a

ievhanudlangAnssunisdnaiafnsdeuvesindsauaasied fail
(1) nsdnatarnisi deiesuuinig Wy msUszausiu nsliaiug
N1SLANBLUELUINIG N1TITAIUT AT N1nsed Ui ouly wasdaniunas
n3nensiiteswisnuamin s (2) msdnatafinisidressdns 1w
N135UTINYeYaY1IENs N1sUTEYFNTUSIIUYeteIAnT n1siduTnly
nsfimuauleuiy nsuuleugluufus nsussiliunavesuleuisednnis
s (3) msdaataRnisninednTn 1wy Mo 59RnsTTIILALITUETIN
AN MINEVEANUFIALALATIEUAME TN MTdNATAINAIMTING
AN (8) MIFeaiannsdepnatasizvisiodni Wy s Twasasiu
nqudsediliidng nszurunisnszvidauagsndunisauaumsn e
nMsaduasaumaiiiulselovnidedin uarnmaduuuuegaia (usdnwol
wiwataf, 2540)

4.2 weinssunsaduayunnadeny (Social Support) WussdUsznau
vilwostanssuesnnudlugessuunalamedinaiitsdaaiuuazs es e
WuprainaNuimeladensaniugin dnuurvenisaduayunisdaay
AaduanUinuesdsraunisaidannvesyanad wnain 3 uvas Taun
(1) yawmnanuduiusuesyanatuanmiadoNsoud Wy Aseunia Lileu

want1 n3eynead ulad deuld i ypradul U] duwus s1udae (2) naves
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aruduiusfudunasuiifed uvanufduius sty nndayanasiudu
(3) NaYBIAUTEA ND WTEAUNMTALT $UINAEN B LA LA ARIULATHA BAULDY
wazau5 3 (Murply & Kushik, 1992) Tusauzdi Bhanthumnavin (2000) 32471
mmﬁuauumaﬁmmﬁmmﬂﬂﬁé’mﬁuﬁ‘iwdwﬂuéﬁg&m 2 autulUsieanumsel
¥ s evyu eg ety nisatuay uduensual (Emotional Support
n1saduay Ut e ar19a13 (Information Support) Wagn1saduayua1uing
(Material Support) Imamiaﬁ’uaquﬁajqamﬂizLﬂmﬂﬁmamzmﬁaﬁ’uuw

QRETGEHIES

uana1ni A8l ¥nTvinisi e szimauarngld deonu
msanfuayunedaey Ademmnglndidsuasianuidoslomnsssdusmiu
FauTnivinissnasema Cobb (1976) a5 uredndumsdreimdeviansls
Auuzihuazdwearifuidunsadvayumadsauegimila 3ayanaglezu
msatuayuiuisaudanlugueiduduni s Tuvaediglinsady
atuayuildsunisend ssandany vsaesineasldmeunariufduius iy
wieuduiusiiAed uasdguuuudidunienis uagldbumanisfion
(Pincus et al,, 1983) matiuayumsdsauFaduisnisiyaravilsufofsedn
yeraviidlaglsiruddquuuismendedu (Thoits, 1986) Auiunsaniuayu
madandaRedosiunsvinmderieneuaussaudesmssuensual feya
I1ans war sy aravionguauiidenisussatuayuiulaglifemdliiae
nsuanUAsULUURBUNSY (Eggens et al,, 2008)

Fadusuuuunquiufduiusie (nteractionism Model) s
glfifuumdlunisfineidednuinnginssumansiaudefnauielagu
(Pervin & John, 1999) TagduunsuusiAeados 4 Uszns fio Uszmsusn
faudsdruanunisal (Situational Factors) Aa anmuandouiiidagiuae

niotneliinngAnssy Usznisians Inanwaziay (Psychological

169



o o

NsEsReANEIATIzRAIEnS TN 28 adunl 1 unsiau-liquieu 2563

Traits) fie Usraumsalvesumraiiiinannszuiunsdseuysein (Socialization)

9

wazIugNITY Usen1siany Indnwaenuaniunisal (Psychological States)

Ao Infiwdsivdsulumuaniunisainyanamdey Usensgavine 8vgwasy

v U oa a

YpadMANLAEEnTUNT AB dnwizesdan1unsitagiuiuInanuLLA

q

v 3

(naLfeu WuguuIdw, 2560) Ausliuunguiuidunusien wenainilu
wwnmslindnnisiidentdngugliegrmainvans Nedsanansaimunlig
Tnsnmeadntugs waglinan1sfinwindannududeudadu (Bergman, 2001)

INNSUTEUIALDNEITIENNITONAUANTOUBUIARAINING 1

Ussaunsainading (soe)

TrAnWzELEL
{PSYT)

\a o u -
Aenlun i AL auAT e W (vag)

i ldnguueanniay (law)

Hnupuey

anTunTiEl (STIF)

ATATUMANTNEINTAINA AT (res)

aflsEneume
ad (COMP)

= v A1 DR U ALALATIET (Mot
FnfnuLen :

A0TUATI0E
(PSYS)

nrATEan TRl e Ewa)

wpinTIunTITRaSARn TIRIFU (sow)

woFrTmmTTY

Fruleuefy
wiafmT (BEHR)

weFnTIHATIATuE U dIF {s05)

f)?‘VV‘ﬁ 1 nsouuwIAAluNSANE.
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HeuAwiufianas

naudadesungAnssunisvirnusuuleuiesadannig 31uiu 2
Aaudsges laun weAnssunisdnadafinisdany wazngfnssunisatvayy
madsna TnefleasiBendadeluil

1. WYANTIUNIFINATAANITAIAN NU18TI WEANTTUNITYINUAIY
denvaasen ﬁg&ﬂﬁv‘mmlﬁsnﬁ'umﬂﬁmwmhamﬁaﬁ%’umimmiwﬁ ns
yirauatuayuesdn1s 119viauA enyuindndsanannsgd uas
nsvaemAedsau (usdnwal iwatad, 2540) dwsuuuuialununuiedsd
Ifiuvuiaves nuans asurs uaz nawiu dsfialvsuudi (2558) 1309
NHANTIUNITYINNUVBITITIVNIT/NUNAUIIVNTT BUUTRVY FauT 1adld
(2557) BomgAnssumaviinuveaniinnulsiusy uazuuuiaves douideu
anudl uay g1 M3IuMIPY (2509) FesmgAnssummhaureanguszynd
WoasauuuTtulmiisatunginssunmsdnatainsdeny lneld35nmsTn
wuusasTaUszdiusuafiadisdulmisiunm 15 9o uwiasdeldunsusadu
6 iy daus “a3eftan” 89 “livsace”

2. wgRnssunsatiuayunediny mnel Manseiesypraii ey
(1) n1sadvayua1uesUAlA8A1TAa319Aa 9la AU NS AL BY
(2) MsatuayUIMUTEYAY 1IN TAIENT AW ANWB Lasiauiu Lay
(3) MsaduayuawingaensnensnIsiuLazne (Memgd nlauay,
2552) aglsfimunisatiuayuiinandedituegifudeuluvoanmsnszyin
grnantid mnudiduanuusauvesyaralumstimsatuayunis
Aravzay Vi AnwldiuuuTnues quiieu Wuguuniu (2546; 2547)
FowmngAnssunisaiuayunedsauvesiiandoundediua uuunves
WINUA I5ANNENIA wae aans1 wifad (2549) washuuinved A3

WnUsziEse wazane (2544) inUssendiiiednumgRnssuaiuayumedsnuly
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Usziiusnudenuaanszilagld3s mstauuumnasiaussilunuiviuuss
sy 15 9 uiasdeldinasussdiu 6 wuae daus “vSefian” §e “livse
1

nautadeiuindnuuznuaniunisal 91w 2 faudsegee laun
A ssiuhaudsaanasied waznnsdndadensdaduldnguune Taod
swaziduadwioluil

1. eowyjssiuvhnudsuannsie mnell audnwarsufiausnsoun
Y sUfTAnauUianum Andndeay Tnsdnvuziuanddiiiui
ausdlalunsufcRmuduyanadifvedndnindeuanasizs lugugi
duddunumlumsiaduasienngiuuasgad wnemAudndwnuaan e
wSouduilSafaaneneuduasy Jostu ufle wasiaudsnues1aies
We1810 wazUURAUMINUTIIAgIUYEIFIRNLAL IV ITNURINY NaYany
nsafenudiuaindndauanassiodsreidos veduuuia
ﬁ@’ﬁﬂma%’wﬁuLf]u’j'émsi’mmummi’mﬂixLﬁusammﬁa%ﬁﬁulmj 11U

¥

12 Yo usinzdeldunnsuseiliu 6 e fawd “93eWian” f “liasuas”

(%

2. msfilaansUeauldnguune wuneda nMssusinenungraneg

Y

o '
o a

lunsyhanuvesnuewarssinagianeiinisufiAntntwdunisnssing

NA B9 ULIVRNT MUV TN WAL MU VBIBIANIT NIULUUTAN

[

HANwIas1 R dudsnsiawuuLInsinUseliusaasaulvsuiu 12

L=

fo uiaedoldunnsuseidiu 6 wie fue “vSafian” 81 “linFuan”
nauladeruanumsal 3 2 dudstes laud nMsdsruldngmane
1NMAsy waemsatuayunensnmesy Tnelineandondeluil
1. mMsUeAuldnguueaInn1nsy nu1eds N15TUNOUTIUINAN
AASgEuNgvIne seideu Tomvun wleune NTeRuINIaNIsALEun1sves

v A

Sgunauneinis wieuaaanlsd Melluuuianiddnwas@uduisnisiauuy
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11953AUSEUTINAN ES 19 UTNHT WY 15 99 waartaliunnsuseiiiu 6
WIe Aue “a3evian” f <l
2. M3auauunIneINsNNIATT v Aanssuvesigunaiineves
JUNSNS¥RNY I9ET5 LarsEANAd ool lNANSNSEYITUNeE sUn9eenelngly
v Ao v v Y] MY & o w o A vee v X & aa )
mendusedlauazusedla Wuddy wuiang@nwai@uduismsiauuy
% a 1 ldl ¥ 4:9{ 1o v 1 v v a 1
105 InUsEUTINANas 19T Ul U 15 8 wiardaldunsusediu 6 e
& 'u““' n oMol 2D ”
A “a3aign” fe “liaTaae
naudadeaudndnuusian 31utu 2 fudsdes laud Ussaunisal
Pedsny wazAdenlunisviaudianaansient nedsieasdunnsmaluil
1. US2aun15ain19dany Bungnd N1SAHIASIEN NI anndula
wilanAlenues MnuAmgnamaItuINnUsTaunsainyaralasuas

'
aa

LLﬁﬂLUﬁlﬂufﬂﬁﬂLﬁ@uQQ Wieudu grdfives Ussaunisalnisniedaauia
Aeatutunislaoudlanuesdseguuiiuguresnisdoulumsogsmiu
Tudsauegradaifloloud warilomalunisFeusdinanuuoguasynna
dusuhundunuuegafimnzausienuies visiseuianteianaiauay
vunuiulifetesiulliAntus luounan Heduvuaig@nwatedudy
FBnstauvuinesiavssifusmaiadadulnidmou 15 4o udasdeld
wasUsziliy 6 e faus “a3afian” §a “lalaSaan”

2. inflalunsinudiauanaszrt el LUUWHUYINg ANy
TunsUfsanthiidudann Tassnanihiituldusmeanugnieauazdu
pousUTsdiANud11A e el yanadesisszdnianaiieadul vdn
FavanareiinduirdoufiudsludendnAnisatuanu g e
A AnwladuuTaves George, Zhenzhong, JianAn and He. (2008) Sowrnflen
druynnavoalinUnydlulseimaiy wuuinwes George, Zhenzhong, JianAn

and He. (2008) +3asA1feulunisldimnnavesnindnwiseautudindnw
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wszndiieAnvingAnssuaivauumsdeauludssinuimudnuana s
lngldignsianuuinasinussdiuniuauuusaiududium 15 9o wiay

ToldunsinUsediu 6 mie fau “a3evign” e “liasuae”

B3IV
13 nwrad el 19 w153 TeiF 950 (Quantitative Research)
Tnensldwaidanisinszsoed Usenoud 8 uudusuii e (Secondary
Confirmatory Factor Analysis) 1#i 8n539a0UANADARE BwasluInalade
ARertesiunginssumevhauiudeusssaiainsvenindinuauases
fudeyabeszant laeiisnsidunmsidedelui
1. ngusqag19uazIaNIgY
neusetwlldlumsinwadsil fo Undeuananeilumieny
9437 lnorAnuildvimisdevennueyineiieifusiusindeyaldds
mhpuiAndesieuldiveynyn uazudsiliteyansrufsfunisunia
Toyameyanawazimanisinuilld Woussloniidduniavindu il
WBsduiegeliiznsinualaien (Stratified Quota Random Sampling)
Tneldidoulotsznounisfinnsannisduesd
1.1 IUNLIBNUVDIST A 2 N3N LAKA NIENTHNITHAIL
dapsuarm ALY LAZNTENTNANSTALEY
1.2 uaumisnusgaunsulunsensis Ao 2 N3 laun nsumaun
Fipuuazaiainig nsznsrmsiaudeautazauiunweayyed uay

ASUAITUNNE ATENTNEAITITUGY

€ a

1.3 AudnwaeadvIdn fie 2 nau taud Undianaunsnzvid

TuauganisUsenaudnn uae dndipuannsney lnawdenguas 40 Au
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Tnefgnsmuinladn 2 @Numiienueedsy) x 2 (@Rumieay
FEAUNTH) X 2 (AMTNYUENIIVITN) x 40 = 320 AU Laengusiiegisly
nsfnwadsiifisiuauivau 320 Ay

2. MIvAMNIWLATDIla TR

nsiteadsilfd@nmmamunmaasiiotn Tnglduuuindatsty
Tndduau 5 atu TouA wuuiaruysiulunisviou wuianisdisde
nstsduldnguany wuuiauszaunisainisdeny wuuianisUsduldngmune
11nnA3E wazuuuianisaduayuninensainaiasy uazuuuiadlfsy
N139ALUAIINTIUIY 3 aUU tauA wuudangAnIsunisvineu wuudn
nsadvanunediny wazwuuinaleulunisinnu leetduuuiannyely
vmsilesgiilomauninsete uazaanmussLUU LAz il

2.1 puitsansadaifomassuuua (Content Validity) Tagvin
nsmAunmYesUUIanui ol §URNsv0siuUs JeUsznausie
Tomauussana 2 vesduaudeildass antuisdsuvuaouanuly
nssnand@duau 3 viu Aarsandndemiinnunseiulssduiigdng
Aean1sAinwegenasungusell ddeusulsanilalsenislalagldaaui
AINEBAAZDY (Item Objective Congruence [I0C]) & 9iiA15e%19 .7-1.00
waznfinsanuuasuneuilunaaeddiunguiessely

2.2 manageunuuinfunguiinimundsanivhanlumieany
AA3g $1UIU 100 AU UAzYNTUTIINENSTeya assvia uazUszananaLite
e mueaiesdiedalaglimanuidediuvesudaresdlsznoude sde
A5 duUszavsueanuesaTauua (Cronbach’s Alpha Coefficient) Wuqn

18NN INYBILUUIALAIAINLLT BT UYWAY 0.959
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2.3 Mylasgvigunnsete laensiegimeais 2 Ussinn
1w A8 w1 uun (item Discrimination) FafiAn t-Ratio 5¢7313 182.839-
195.350 wazANduUsea@nsandunusszninens uuusI99o UALLUUTILUD
LLUUiJG]VIVLEJﬁEﬁE]uu’ﬁ’JQJE]EJ (Iltem-Total Correlation) @1 r 52%1114 0.814-
0.884

3. MsAATIvidaya

dmsuadflunisTnszideyawuseenidu 2 Uszan laun
UszLnnusn Ao adAnssaiun (Descriptive Statistic) twn aaud Sevas
dautﬁmwummgm (5.D) uagUszLaniiaes Ao afounu (Inferential
Statistic) laun A153tATIEviRsAUsEnoULT 98Uy (Confirmatory Factor
Analysis) Fafianuszasdifionaaeuunsaiafiadstuanmainuatesiens
wImIUsnanesa é’aﬁmﬁla@ﬁﬂmﬁﬁmﬂs setadedrnuinnuazladndu
Tudslamsrueglumnaviideiuazndgivdyniin mswielal gnses
ol 17ifiu“méhLLﬂiﬁaﬁ?ulﬂsauagﬂaaﬁ’aﬁaﬂén MTIATIENIAUTENDULTIBUTU

wiedndulainlnaiAnumainduanmainuanedulsugnes (@1

v oy
]

UseAnigaug, 2556) NeilfAnwladinsgideyalagldlusunsy SPSS wag

LISREL Uusw‘uﬂgumms Window 10

NAN1SANEN

Toyamedadanmgindswosineunuuindiuauiadu 320 au wuin
Wuwewig ruau 164 au (Fovay 51.3) wasnenge 311U 156 AU (Sovaz
48.8) dwisureny 23-31 U 91u3u 212 au (Fegay 66.3) 6auNY901y 32-40
U 97u3u 98 (Sewaz 30.6) uaryi91y 41-48 U 91w 10 au (Sewaz 3.1)
dndnnudiihiumsinuiudesaunngidndvgdengmaiinu 12 9
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117w 175 Au (Gevay 54.7) fwdedengmsvinnuannnii 2 B3uly dmsy
N30 0A583lUUTZNBUI T NAIANAILATITUNUI TN 8997UIU 99 AU
($osar 30.9) fvdeddlidlulsznevinndny druanuivhaududmiii
YosnIUNmNFINwazaTARNTIINI 159 AU (Segay 49.7) ULarnIUaunInaTn
$1uan 161 Au (Fovaz 50.3) dwSuinsawds (GPA) :NN15d1I5aNIAne
mqmﬁau’lmgﬁmﬁma?{aéﬂm 3.43-3.89 91U 140 AU (Seuay 43.8) uay
fisgiunsfnvUiyannisiuig 181 au Govax 56.6) Awdediseiunisfinw
ganiuTyynsd ei’m%’wf%mu'qﬂﬂiﬂﬁﬂ”ﬁﬁuiuamuﬁ'ﬁwmu WU
udhsvnmssiuiu 182 au Gewag 56.3) Awndedlid1muns wu wineu
F1UMT @NINUTE @NIUMNIUTMT F1U7u 138 au (Seway 43.1) uazais

a

Yol sUfURNuMeaundLlng U URMusEnIe 12 Galusaduan
3

MU 175 AU (Sovay 54.7)

1. nansianeesdlszneudedududadeiiiendesiungingsu
msvhnuiuleneigaiafnsvesindsauanased wuin esdusznoud
1 gudnanwuziay (PSYT) Usenausiy Usyaunisanisdenu (soe) wag
Afdenlumsvhaudeauanaszet (vas) Siemiminesdusznaussning 0.48-
0.51 fnunfe esrUsznaufl 2 fudnuwaenisaniunsel (STIF) Ussnaude

[ =]

n1sdaRuldngvune (law) wagn1saduayuninegnsanaasy (res) 4

]

A"
dmiinesduszneuwindu 0.37 dauesduszneudl 3 drudadnumeaiu
an1unsal (PSYO) Usznoude anmgesiuiaudanuasasigi (mot) ua
nsilaemstsduldngmane (awa) fanimidnesdusenouseming 0.37-
0.40 uazasAUsEnauf 4 funginssunisihauuleutsisatadnis (BEHR)
UENaunie weAnssuNIsInaiannisdens (sow) kasngAnssu n1sadvayu
n19danu (sos) Ta1U M neeA UsEnausEnd1g 0.40-0.44 v 91l usiag

psrUsznaudanudodelalun1yindadeniA et osi ungAnssunisvinau
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auuleuiesgatannig (R sening 0.75-0.91 Feuansliiiuinesdussnauy
gouvianun 8 asAUsEnauauIsaiangAnssudenaildegnsindefieas

(mi’mﬁ 1)

M99 1
A minesAyszne (Factor Loading) Uaveiieavesnungingsin) sy

AUV TFaIFANITIINNITIATISBIAYSENDUTITUE UTUA UL TN

AUy Factor SE T R?

Loading

Inanwauztey (PSYT)

1. Usgaunsainiedany (soe) 0.48* | 0.02 | 22.36 | 0.89

2. Adeylunsyinanudanuanasied (vas) | 0.51%* | 0.02 | 2251 | 0.9

AnwazNIsanIun1sal (STIF)

3. mstUsAulgnguune (law) 0.37** | 0.02 | 22.86 | 0.91

4. MIATUAYUNINGINTAINNAATT (res) 0.37** | 0.02 | 22.71 | 0.90

IndnwuzAuEaIUASal (PSYQ)

5. A anudeuaanszit (mot) 0.37** | 0.02 | 21.92 | 0.88

6. nseilaion1saduldnguune (awa) 0.40** | 0.02 | 19.30 | 0.75

WHANIIUNTTINUAIUUTBUI85FEIEAN1T (BEHR)

7. WeAnIIUNTINETARNTAIAN (Sow) 0.40* | 0.02 | 22.38 | 0.89

8. weRnTINATAETUALUMaEIAL (sos) 0.44* | 0.02 | 22.69 | 0.90

Y’ = 18.12, df = 13, P-value = 0.153, (’/df = 0.056, GFI = 0.99, AGFI =
0.96, CFl = 1.00, SRMR = 0.0059, RMSEA = 0.035 , NFI = 1.00

* 5 < 0.01
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@ a 3

FMTUNANITIIATIEANNANNE UTBluLAaN1TTA WUII
psAUsznouLdsBudusufuivilwestadeiifeidostungAnssunsiiau
Auuleuesgatannis Zela-awes (X2 Wity 18.12 Aesmdase winfu
13 Ala-aumasdunus (Y/dn windu 0.056 ArdvidnAIuNaunGY
Baduysal (GFI) windu 0.99 Ardvdinanuaonadosiiusuuiud (AGFI)
WinAu 0.96 ARwilinAudenraosnannauuIeuisy (CF) windu 1.00
mé’szjﬁ'?mmmaamﬂﬁaaﬂaMﬂﬁuiugﬂﬂawmﬂmmﬂﬁau (SRMR) 111U 0.0059
Asriianuramedeulunisuszanarmsfiwes (RMSEA) winfu 0.035
wazArinuFenadesnaundudEuTLS (NFI) Wity 1.00 (Mwdi 2)

2. nan153LAs1zanudenndowoluinatas el uA sadesiu
noAnssUNIIIUIuUlgueszatannslunquindiruasasieiiuteya

WeUszdny wudn ynesruszneudian Factor Loading Wuuinszning 0.90-

aad o ,:4'

0.98 waridesydrAgneaiansyauanudetuiosay 99 Feuansliiuii

¥ &

asfUsznauita 4 au usudddglunsiunfiansandutedeidl
auLA st ungAnssunsiausuuleuieszatainag wWediuun
seaiBeanuedlseneuiiiiminainiian Ae Sndnungauaniunisl
(PSYO) uazmginssunmsvhausuleuedgatannis (BEHR) Sediamiiniin
29AUTENBUWINAY 0.98 d1dudnNIAe dnwaenIaanIun1 sl (STIF) dan

¥ A

hnnesdusznauwiniu 0.94 aaviefe Indnumsdu (PSYT) Saniuin
09fUsENoUWIAY 0.90 uananixanTiAsIEdnuTiBsve LU TuHA
(Construct Reliability of Location: P flAnétaust 0.66-0.99 wazanuutsustu
WA eiiaraldsgasdusznou (Average Variance Extracted of Location: P,)
fiA1537i19 0.93-0.98 dnwaziinanazvieuliiuilunanisiniinnuns
wazaaniisdlunsindadeiiAvadostunginssunsihauduleusdy

(miwﬁ 2)
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3197 2

HANTIATILVOAUTENOUMNE ST TIAaNITIN AIINTIENYDIT I SURl
(Construct Reliability of Location: P;) A17uuUsUsutad ed annld
A a899A Usenay (Average Variance Extracted of Location: p,) #a
AIATITENYeNTIUYS (RD) 91nTunanisIniignusuasigaiing

A3 Factor | SE | T | p. | P, | R
Loading

Inanwauziiy (PSYT) 0.90" |0.05 |18.79 | 0.98 [0.98 | 0.81
1. Usraunsainnedamu (soe) 048" | - - - - 1089
2. anflenlumsiaudenuaanasisi| 0517 | 0.02 | 32.87 - | 09
(vas) ]
anwagnsaatunisal (STIF) 0.94" | 0.05 |20.63 | 0.66 |0.96 | 0.89
3. mstsduldnguune (law) 037" | - - - | - |o91
4. MsatuayunsneInsanaiasg | 037 001 3651 | - - | 09
(res)

Indnuazauanunsal (PSYC) | 0.98 |0.05 | 21.34 | 0.97 [0.93 | 0.96

5. arusjaiuvhnudsesannsei | 0377 | - - - | - |o88
(mot)
6. mamdsmanistaduldnguune | 0407 |0.02 (2476 | - | - |0.75
(awa)

naAnssunsIuaueleute | 0.98° | 0.05 | 21.54 | 0.99 |0.96 | 0.96
387013 (BEHR)

7. ngAnssunsdnaiaAnmsdey | 040 | - - - | - 089
(sow)

8. WeRnTIUNSATUAY LI AL 044" 001 (3489 | - | - |090
(sos)

** 5 < 0.01
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AUSUNANTIATITNANUADAAADIUBLAABIAUTE N UKD SE WU

[

SusvanavestadeiiAvadesiungnssumaianuduuleuieszaiaing
U1 Mendsaniinisusulimananisaaaunleanta-awals () winu
18.17 Anoerdase (df) windu 15 Ala-auads duins (Y%/df) windu 0.057
Avviianunaundudsduysal (GF) wiriu 0.99 Awvlinanuaenaies
AUFuuiuda (AGF) Wity 0.97 Ardailinanuasnadesnaunduusuiiioy
(CF) wirity 1.00 AdivdiannuasnadasnaundulugUainunainiad eu
(SRMR) winffu 0.0062 Adailinarmnaaedeulumsuszinasmnsdines
(RMSEA) iy 0.027 uagAAvlinnaaenanaanaunfudsduiug (NFI) wiriu
1.00 Tnemndwinsiauandtiifiuinlunassdusznevyesdadofiisdestu
woEnssuMIuAuUlnesgadainisiiauaenrfeinaunduiu ey Al

Uszany (MN50991 3 kag Wi 3)
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AN 3
HANITIATITYNINFNAYaIAIIUToNAa adYadliinaadA Usenautdad uey

gunuaadlngn I TUSyUTIgUnDULAE AN ITUT VLA

fatain Aoulsy | ndSU | wneuaidild | wnasiian
NAT0UN

Ala-aunas (" 2559 | 1817 | >0.05
ANeerdEse (df) 16 15 >0.00
Ala-auans duing (}>/dh 0.077 | 0.057 <2.00
ANRTLINAINNANNA LT
. . 0.98 0.99 >0.95
duysnd (GFI)
At inauaenndasil 0.96 0.97 <0.95
USuwnual (AGFI)
ANPYIINAINNEDAAR DS

1.00 1.00 >0.95

naunawUSeuLisu (CFI)

AU InAINLADAARDY
- 4 0.0068 0.0062 <0.05
naunduluguauaaiaaiou

(SRMR)

Bollen (1989); Byme (2005)

Avvlinanuaanneaauly
L 0043 | 0027 | <0.05
AsUSTINUATNSI TN e S

(RMSEA)

AvvANLAanARBINANNEY 1.00 1.00 <0.90

\BeFuRuS (NFI)

182



Journal of Social Work Vol. 28 No.1 January-June 2020

0.03% 508 |we

1.0

0.s1
-03™  was

T

0.000.01%  |aw ~
: 0.37

0.37
o1l tes |4

0.0z  wot |
0.37

0.40
o.0s~ awa |4

Y/

0.02 ™ SOW -
0.40

1.0

0004

) 0.44
0.0z sos [+

Chi-Square=18.12, df=13, P-value=0.15311, RMSEA=0.035

27 2 TeansiesgiasnUsenoulstududus unilavaalad anendeany

noANIIUNMIYIUUUleuessadannis
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soe =*0.03

vas

0.90 lasw ~=+0_010.00

0.37
S
0.37.

SO *~*0.02

0.40
EEHR e
0.44

Chi-Square=18.40, df=15, P-value=0.24201, RMSEa=0.027

505 =*0.02

279 3 JwansInseieanUseneulsd udus unuansastadenin et ey

neRnsIuMIMUAUleUeSTaTaRnms

dsduazanusena

a A

ANSANWITDY “N1NATILVBIAUTLNBULTIEUTUVDIUITBNLNEIT B

L3 o a

TungAnssunIsvnunuLleuesgaiafnisveindenuanasIen” Al

o)

§n19798189USu 0 (Quantitative Method) Tneifiusiusiudeyaann
Undeauasnsienidiuiu 320 au F9ld3gnsdungusdiegauuulaim
(Stratified Quota Random Sampling) AnUUTTATIEviTeyalaeldai

N157LAT18Y 09AUTENBULT I8 UEU (Confirmatory Factor Analysis) #2e
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[V N4

lUsunsu SPSS uag LISREL wudn lumaiinnuaenadesiudeyailisusedny
lngarsannadsiinanunaundudaduysal (GF) wiriu 0.99 Anvil
Yaauaenndosfiuuninga (AGF) wirfu 0.96 ardaiinAnudenndes
naundwIeuLiigu (CFI) wiriu 1.00 Adeilinanuaenndesnauniulugy
AUABINLAE BY (SRMR) WI1A U 0.0059 Afwiinarunatnias ouly
N5UTELNUAINISIAWES (RMSEA) WA 0.035 WagAastANLEonnded

A a v v

NAUNAUTIAUNUS (NFI) AU 1.00 wanannluan1siasziadnlsenauLde

Y VI V)

yususuniadanuindlesrusenau ¢ Usenis Mdudadeniiainuneitas

(es)))

Tunganssunsiauauulevgsgaiannig lnuesdusenaun 1 As Au

(% a

faNwaLLAL (PSYT) Usenaunie Usyaun1saini1edemy (soe) wazanduulu

)

NM9YIUFIALAUATIZY (vas) GaNnAe peAUsENaUT 2 Fudnyuenis
anun1sal (STIF) Usenaudie nstaduldnguune (law) wagnisadvayu
n3ne1n5INAATE (res) drueadusznoudl 3 Fudndnwvazauaniunisal
(PSYC) Usznausie mnusjasiuiaudsauanaszy (mot) wazasmilsde
nsvaduldnguane (awa) waresdUsznaud 4 drumgAnssunisieu
Wleunesgadadnis (BEHR) Usenaume weinssunsinaiannisdeny (sow)
wazngAnssumsatuayumsdsay (sos) TneynesdusenougesiiAtmin
03AUsENOUTENING 0.37 §9 0.51 uazdiszdumnudeduiifesas 99 lu
nMsUsiTnesAvsEneuts 8 Usgnisfianuiieidestunginssunisyey
auuleueizadasinis (Schermelleh-Engel et al,, 2003)
dmfunan1TIAsIEvieAUseNauLd ududuauans wudn luea
danunaunduiudeyadalsedndidunu lagWarsuianadviin
mnunaundudsduysal (GFI) wiidu 0.99 Avdiailiarnuaenndesdiusund

ka7 (AGFD) winiu 0.97 AnedinAuaannasInaundulseuLniay (CF)
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Winiu 1.00 Ardilinauaenadesnauniuluguainunaianiou (SRMR)
WINAU 0.0062 ArevdTnauaataad aulun1suszuiaInsdees
(RMSEA) 111U 0.027 wagAasdanudannaaInalnautisdunus (NFI)

WINAU 1.00 UaNINNUNANITILATIEHAINUI 890899 3US e (Construct

o

Reliability of Location: P.) wazauwUsusiuaeiiaialinisealsznou
(Average Variance Extracted of Location: P,) §3Us¥3lnan153nfeNa1

HuasaazAedtunsinladenineatesdungAnssunisiiauaiu

v a

wlgue$gaiannis (Bollen, 1989; Byme, 2005) wagasAusenauainluwg
ANSIATIEMTITUTUBUAUADS §9nU3NT 4 Usenis Tawn InanwagLiy
(PSYT) anwaen19@n1unIsad (STIF) Indnuwaemud@nunsal (PSYC) way

NOANIIUNITIUAuuleu1esgadaanis (BEHR) Suilmnuaanndodiu

“U@MaLﬂNU‘J%ﬁ]ﬂ‘UL‘UUﬂU TngnnesAUsenovdosia1u ninesAusenou

q

(%

s¥119 0.90 {19 0.98 wazdisziuarudetuiifosar 99 lunisuad
psfdsznouins 3 Yssnsflenuifertestungnssunisvinuiuuloniess
adadnismusuiuuvemguiudunusdeunaznguduliaesssy
(Magnusson & Endler, 1977; Aaifiau Wuguuiu, 2541)
noANTIUNIYIUuLleueSgadafnisdliesRusenaunumg el
Ufduiusteuwazngufiuliasesssulunisfnuidesuinnginssuenans

Tagduundudsindanuneiveasiungfinssuvesynna 4 Usenis fe

[

Usgn1susn mawusaiuaniunisal (Situational Factors) lawn nnsveruly

ngvue wazn1saduayunsnensannieiy lnedudsmanddadudsied

Y

'
v a

sauduARaedInuNIINIE Tneunngluguresnssusinenuawns ou

Y

] o
v s a a U U

AN LagwanangAnssuieadeufduiusivdanegseudiiu anunisel

LY
cal A

wianfdsanansadulasaaunisalfives wisliiAnngAnssufiisusisown
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wazanunisaifitavdliiAangdnssufdeuls Seannndosmumgu]
n13L@3 L5 (Theory of reinforcement) 4 Skinner (1974) 53y31 n151#
mﬁaﬁ%amiaﬂwmw%w?{aquamimamﬂﬂaLLazé’mﬂéf Uszmsitaes
IndnweaugAn (Psychological Traits) lawn Usyaunsainiedenu wagafies
Tunsyudenuannsiei G?fqé'fmﬂiﬂejuﬁy%’mLﬂuﬁmé’ﬂwmxﬁ'lﬁmﬂﬂ
msazauauiinuazAndiyaeauluaounisaiuis q Tneffugiuunain
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Abstract

This article aims, firstly, to present the situation, problems,
demands and social support of the warmth specific family. Secondly, to
show the warmness of the specific family. Thirdly, to present the
guideline to strengthen warmness of specific family. The study areas of
this qualitative research are four provinces which are Phatthalung, Surin,
Nan, and Saraburi. The data was collected through the focus group,
home visit as well as interview from four family groups that are family
with disability, family with single mother, family with teenage mother
and family with elderly raising the children and concern persons.
Altogether 80 families were included in this study. The focus group,
home visit as well as interview are conducted. Data were analyzed by

using content analysis.
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The study result are: (1) At present, the specific families having been
changed from the past to adjust to meet the current economic and social
condition and in order to survive. This leads to have a various types of the
specific families. Family’s life style, role and function, inter relationship, self-
reliant had been changed from the past which affected to the warmness for
specific family. The result of family warmness’s assessment mostly indicates
the rating at the moderate level to high level. (2) Economic problem
(problems conceming occupation ,low income and debts) and health
conditions are the two main obstacles in all four specific family groups. While
the empowerment is considered as their essential need. ( 3) The
strengthening of the Warmness for Specific Family in community, the specific
families, as a part of community, should not considered separately from
other families. The importance of relationship among family members, family
member roles, and self-reliance ability of the family should be considered.
To develop the model of strengthening the warmness for all groups of
specific family in the community. The family development worker’s role
must be emphasized. Encouraging the specific families to become self-help
groups, or friends- help- friends network. To enhance well understanding,
accepting, non-lebelling and empowering those specific family groups as well
as all community members.

Keywords: The warmth family, The specific family
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Abstract

Community plan is a key element of community development
to improve the quality, strength community and understand the
community problems and needs which leading to sustainable
development of community. Therefore, the quality of community
planning is very important for every project, we must solve the practical
problems of the community. Brainstorm people from community
planning community planning. The purpose of this research aimed to
study the quality of the community planning process. This study adopts
qualitative  research methods, in-depth interviews, and the
development of community leaders. The research found that (1) The

process of community planning includes four steps: community
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analysis, community planning, monitoring and evaluation. In these four
steps, the three districts will be regarded as a standard for community
planning. (2) Quality in the community planning consists of six steps,
that is, the use of basic information, and the participation of public and
other institutions, the percentage of public participation or family
representatives exceeds 80, local government participation, community
planning, applying the concept of self-sufficiency economic philosophy,
at least 30% of all community activities are involved. These six steps
are evaluation methods. The Department of community development
has developed a quality standard for community programs.

Keywords: Process of Community Planning, Quality of Community plan
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“How People Change: Relationships and Neuroplasticity in
Psychotherapy” azﬁﬂﬁﬂ'dmammLsﬁﬂf\]LLazmwﬂ’ﬂﬁammﬁ’uﬁuﬁ‘ﬁ
Fudouseninsanes 3nla wavsnene Sududnvazanuduiusidandes
q’f&mmmLﬁmsﬁyulé’aqLauaiuiwdwmiﬂwﬁmwu Psychotherapy lag
UsINSN19, N Seu telaueu (Marion Solomon) way adea 13 Funa
(Daniel J. Siegel) Tauausninlsznouvedn1sidorgianudunus uay
nMsadrsufdunussenina{lduinsuazdliuimssudueieadoves
AsadrenisiUasunlasltiind ufuanesdiudif eadeatudany (social
brain) kagn15as 19U duRusN19dIANveIyAAa K1UTBAUNUIINNATS
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dUNIN I1UIY 13 VU (Philip M. Bromberg, Louis Cozolino, Vanessa
Davis, Margaret Wilkinson, Pat Ogden, Peter A. Levine, Russell
Meares, Dan Hughes, Martha Stark, Stan Tatkin, Marion Solomon,

Daniel J. Siegel was Bonnie Goldstein) Tu 11 un! §auysdnuazves

1 Psychotherapy as the Growth of Wholeness: The Negotiation of Individuality and Otherness by Philip M. Bromberg
2 How People Change by Louis Cozolino and Vanessa Davis
3. A Whole-Person Approach to Dynamic Psychotherapy by Margaret Wilkinson

4. Beyond Words: A Sensorimotor Psychotherapy Perspective by Pat Ogden
5. Emotion, the Body, and Change by Peter A. Levine
6. The Disintegrative Core of Relational Trauma and a Way Toward Unity by Russell Meares
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“You can fool all of the people some of the time,
and some of the people all of the time,
but you can’t fool all of the people all of the time.”
“pamasnaunAulaluuInIal
uaznasnu1saulinasntaan

uinaldaursavieanynaulanaantian”

- Abraham Lincoln -
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