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Abstract

This academic paper aims to propose an ideal paradigm of
community welfare management under the social capital concept.
It is mainly based on documentary research from various sources
such as textbooks, academic journals, theses, as well as research.
The author seeks to summarize and synthesize the collected
information for designing an ideal paradigm. The results of this study
point to a gap among theorists’ ideas in term of social capital
principles which are based on trust, criticism, and collective resource
management. The research thus establishes that the main challenge
for formulating an ideal paradigm of community welfare
management under the social capital concept is the integration of
social capital ideas that relates to three key principles; 1. social
capital principle based on trust is an important factor for promoting and
supporting community welfare management, 2. social capital principle
based on criticism with necessary debate and review should be

emphasized for community welfare management process, and
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3. social capital principle based on collective resource management
is an important factor for all community members to be able to
participate in creating and maintaining the rules for community
welfare management.

Keywords: Paradigm, Community welfare, Social capital
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Abstract
The article “Violence in Thailand” aims to study the causes,
symptoms, and effects of the use of different forms of violence in
Thailand. It aims to propose possible preventive measures as well

as solutions to these identified problems. The methodology of this
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research is based on a mixed methods approach, consisting of a
survey of 2,200 sample people and 400 inmates together with
qualitative research involving in-depth interviews with 8 inmates and
victims of violence and 10 representatives from agencies that
display best practices in the prevention and solution of violence.

The research found that the most significant forms of violence in
Thai society include suicide, domestic violence, violence against children,
women, and elders, violence from criminal acts, violence involving
firearms, violence committed by juveniles, and violence related to
terrorism. The causes of violence in Thai society include issues related to
broken families, the portrayal of violence by the media, the prevalence of
alcohol, drugs, and firearms, economic problems, and the acceptance of
the use of violence as a norm. This research provides important
recommendations as follows: values and cultures that encourage violence
should be addressed and challenged; prevention measures for domestic
violence against children and women must be in place; alcohol
consumption, drug abuse and the use of firearms must be strictly
regulated; and lastly, religious values should be encouraged as the main
guidelines for leading one’s life.

Keywords: Violence, Aggression, Crime
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Abstract

The term ‘ Soft Power’ was coined by the political science
academician Joseph Nye, and refers to the use of power that allows
others to do what the power user wants without force, including
guns, weapons and payment, but rather by gaining favour through
attraction which consequently enables the power user to do as he
or she desires. Thailand has a number of phenomena that
demonstrate the use of soft power to build the reputation and
development of the country, namely, mango sticky rice, river prawn
spicy soup (Tom Yum Goong), Pad Thai, Thai boxing, tourism, the
concept of ‘Siam: Land of Smiles’, Thai movies, to name just a few.

The purpose of this academic article is to understand the
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phenomenon of soft power and its use in the development of Thai
society; to understand the problems, in the use of soft power in
social development and to explore the problem solving process.
The research found that Thai society has an important strength in
that Thai people are polite, gentle, and smiling, as found in the oft-
quoted phrase "Siam, the land of smiles". This research determines
that the government should support soft power continuously to
gain popularity because the creation of soft power takes time and
the results do not appear immediately. Once the popularity of
Thailand truly emerges and strengthens, Thailand can be said to
have achieved its soft power goal. The role of social developers,
community developers, social welfare practitioners and social
workers in government agencies and private sectors in pursuing and
in  creating policies for social development, community
development and social welfare is crucial. Social work can draw on
soft power to create values, motivation, and incentives in social
development well- being. It can also be used to reduce
discrimination ranging from differences in gender, social status, age,
race, and class, thus reducing social inequality. Soft power can be
employed to achieve this through various digital media, which reach
people quickly, leading to public or target groups that are more
active in social development, community development, social
welfare, and social work.

Keywords: Soft Power, Social development, Thai society, Thailand
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Introduction

Soft Power is a term that has been used for years, to build
international relations and later developed to be an alluring applied
in social development, when Soft Power become a trend that many
countries gave an interesting intention around the world as it is not
only a mentioned of the Soft Power, showcases art, and culture, but
is also a main function for creating enormous economic value. Many
years ago, the trend of Hallyu Star or Korean Wave, exporting art of
artists, content, as well as Korean culture helps to awaken "Asian
nations", including "Thailand", to put the attention more to their Soft
Power, and where they stand in the world. Soft Power is not only a
mechanism driving the country to show the world of art, culture,
traditions, and many other exports, but also to create "extensive
economic value" from ideas, and creativity as well as the trove of
the origins that have been with the nation since its existence.
Thailand has many distinctive cultures or soft powers, including
food, films, Thai fabrics, fashion, Thai boxing, as well as festivals, and
traditions, etc. (Rinwong, 2022)

As mentioned above, it is only part of the phenomenon of
Soft Power implementation in social development. It could be
explained that Soft Power is often associated with the rise of
popular culture, g¢lobalization, and neoliberal theories of
international relations. Moreover, the media factor is also a source
of soft power, as is the prevalence of either national language or

normative structure.
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Therefore, many academics from the government and
private sectors are interested in applying Soft Power to develop the
country and social development, a new fascinating instrument or
mechanism to observe whether Soft Power can be used in the
development of Thai society or not, either should there be a
method or form, and any problem or limitation that might
encounter (Jarernwattananugun, 2022). These questions are very
captivating to find the solution, especially in the current situation of
social and technological rapid changes constantly, and in case of
Soft Power is used in social development vigorously in the future,

what Thailand will become?

The Definition of Soft Power?

Soft Power was created by Joseph S. Nye, a political science
professor, who developed this idea with Robert Keohane, having
written Power and Interdependence in 1977 (Janreuuang, 2021)
which the context is very distinct from today. Joseph S. Nye was
one of the earliest academicians to discuss Soft Power which has
become popular among Thai people in recent days. Joseph S. Nye
defined Soft Power as the ability to make others do things that
people did not want to do. Soft Powers are classified into two
categories: 1. Hard Power, comes from having the necessary physical
resources to build enough power, for example, having an army,
weapons, manpower, or having an advantageous geographical
position, then taking these advantages as a condition to force the

country or a society that is the target of the exercise of power to
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meet the needs of those with strong power; and 2. Soft Power, is to
make a country or society comply with the needs of soft power
users. (Luuangaew, 2022) Joseph S. Nye stated that the major
resources of Soft Power consisted of three points:

1. Culture, in case of the culture in one country is consistent
with the interests and values of another country, the chances that
such culture will become the Soft Power of that country will be
greater. There are many channels through which one culture of the
country is known to another, visiting, communication, and exchange
(Kreuuarattigaan, 2014).

2. Political values, if a country has political values that are
consistent with other countries, the Soft Power of that country will
increase. On the other hand, if the values of such countries are
contrary to the values of other countries, their Soft Power will
decrease (Ngaamsa-aat, 2014).

3. Foreign policies, in the event of a country implementing a
policy that is deceitful (hypocritical), aggressive, and indifferent to
the attitudes of other countries, creating a Soft Power chance would
be lessened (Chaiwat, 2009).

In the past, the world and Thailand used Hard Power to
develop the country and society. This can be seen from the
phenomenon of creating an army that is extensive to protect the
country and to allow military power to pressure other countries into
submission. It may have sparked an arms race among the great
powers that share the same military power. Therefore, investing

more than it should cause economic losses and resources that
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should be used to improve the quality of life of people in the
country are used to buy and accumulate weapons of war with the
"expensive", "unsustainable" and "lesson" arising from the hard
power. This has caused many countries to shift the focus more on
using Soft Power to build their presence in the global political and
economic theater due to the lower establishing cost and fewer
resource constraints.

Soft Power in Thailand

Soft Power in Thailand, to promote Thai Soft Power into the
international theater, the skill, and determination of a small group
of people were not enough, government support is required. It is
not only the increased finances; growth needed to rely on
constructive policies and the opinions of people in the industry
vigorously and a definite national plan is required and is as modern
as the Korean and Japanese governments. Thailand has a proactive
role long before the definition of Soft Power to promote Thai
popularity in many dimensions, for example, the Thai Kitchen to the
World project, the Thai Select project, and Thai festivals in many
cities around the world. Hundreds of thousands of people have
been organized in different city calendars’ including Thai boxing,
Thai language, and Thai dance. Thailand uses Soft Power through
local wisdom, goods, and services that may have different
dimensions and formats. Thailand has many advantages (Saengrat,
2021) as follows:

1. The temperament of Thai people, both in Thailand and

abroad is based on friendliness, compassion, openness, and
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acceptance of differences. The hospitality and simple, fun-loving
attitude that most Thai ex-pats are known for are well-known.

2. Thai culture, blends traditional Thai culture and foreign
influences with depth and diversity including languages, music and
performing arts, contemporary drama and film, Thai handicrafts and
fabrics, Thai sports and local sports, and even a pet species. U.S.
News & World Report placed Thailand on the list as the twenty-two
most powerful country in the cultural power out of 80 countries
around the world and ranked fifth in Asia after Japan, Korea, China,
and Singapore.

3. Thai tourism, has long been famous and attracted nearly
40 million tourists a year before Coronavirus (COVID-19). Following
the characteristic of Thailand that has been mentioned, the location
and tourist attractions are important factors that enhance tourism.
Brand Finance, a world-renowned strategic consulting organization,
has ranked Thailand thirty-third in the “Global Soft Power Index
20217 (THE SOFT POWER30, 2022) as one of the countries that
attract tourists of all ages and among the most visited countries in
Asia.

4. Thai food, its popularity is not less than any nation in the
world. CNN Travel has ranked Massaman, Tom Yum Goong, and
Papaya Salad among the 50 best food items in the world for many
years consecutively. Thai food is popular all over the world because
one important factor is the popular occupation of the Thai
community abroad. For instance, Tom Yum Goong, a dish that is

famous and well- known worldwide, and other famous Thai dishes
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including Pad Thai and Tom Kha Gai, are loved by people all around
the world.

5. Cooperation for development and humanitarian assistance is
a Soft Power that the Department of International Cooperation and
allied sectors, for instance, the Thai private sectors who have
invested abroad for decades, create friendships for Thailand, not
only in neighboring countries but including countries in the Pacific
Ocean, South Asia, and Africa.

Currently, Thailand also has a strong point in food, tourism,
and services. Creating a successful Soft Power is that each country
has the potential to "expand these good things" into how can "the
creative industry" come up? Creating Soft Power is similar to running
a marathon, required to wait for long-term results and make it have
a role in the contemporary world. Therefore, it can be described
that Soft Power can bring a large amount of currency into the
country. Thailand Soft Power has a high potential and a wide variety
that needs to be promoted further. Now may be the time to form a
group or create a network of organized organizations to promote the
Soft Power in that country together with the same strategy and
goals, and the government itself is an important mechanism that
must provide concrete and sustainable support that will help
Thailand Soft Power to have a strong development. These factors
make it an important instrument for the development and sustainable

social development of the country in the future.
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Soft Power in Foreign Countries

Global Soft Power Index 2021 survey from Brand Finance
ranks countries with soft power use. The ranking of countries with
the most powerful Soft Power in the world in 2021 (THE SOFT
POWER30, 2022) is as follows:

1°% Germany: This year, the Soft Power champion is Germany as
the strongest. Provided that observation back at the Soft Power of
Germany that has always attracted the attention of the people to
the country is beer. People around the world regarded it as a
country with good flavors and varied brands, up to 500 brands.
Moreover, education was implemented to attract people to the
country. The government provides scholarships for students around
the world and the tuition fee rating in Germany is incredibly
inexpensive.

2" Japan: Next in rank is Japan, the land of the rising sun
with stronger politics than last year and human development
policies especially the issue of a youth labor shortage during an
aging society. In the past, Japan was the origin country of expanding
the country by using Soft Power for a long time, comic books, manga,
anime, BNK; ramen, sushi, samurai, etc. The Japanese implemented a
strategy called “Cool Japan” and a "soft power" policies, including
different forms of kimono, matcha green tea, tea ceremonies, and
dramas Kabuki, these are all part of Japanese traditional culture. In
the 1920s and 1930s, Japan began to spread the traditional national
culture through different media, organizing exchange programs, and

language teaching (Grungtepturakit, 2021).
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3% the United Kingdom: This year, the United Kingdom,
was a year of facing problems within the country, from the political
climate, the 'Brexit' issue, and the delayed handling of COVID-19. As
a result, the country has a fairly bad reputation. The strong point is
the culture and the attractions still stand out consistently.
Nevertheless, perhaps less mentioned than last year, the influential
Soft Power of the United Kingdom is Premier League football with
at least 5 billion cumulative views per season, and the BBC global
media.

4™: Canada: Canada is the second- largest area country in
the world (after Russia) and the strong point of the country is not
only the area but also the openness to people both in terms of
ideas and human rights that have been pushing forward, mentioned
in climate change issues, environmental protection, human rights
equality, social equality, rights of women, and youth.

5%: Switzerland: Switzerland is regarded as a well-managed
country for the protection of personal rights, the safety of life and
property as well as being the office of many global cooperation
agencies. There is also the spread of ideas in Switzerland with a
world- class watch brand that has been nicknamed " Land of
Watches" or "Watch’s Capitals" is not acquired because of the
number of brands that are greater than in other countries. The Swiss
watch industry is unique, improving quality, and developing
knowledge continuously, becoming a guarantee that the products

under the Swiss-made label mean quality.
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Thailand ranked thirty- three; which has been regarded as a
country of tourism for a long time. It was organized as a country that
attracts tourists of all ages and is among the most visited countries
in Asia. Soft Power in Thailand has high potential and diversity. In
the past, Ong Bak films were exported, making the actor Tony Jaa'
known in the Hollywood industry and most recently, the fact that
Lisa from Blackpink wears a Thai dress with Chada Thai shows in the
MV of the first “Solo” album debut song, makes it well-known in
many countries, Mango Sticky Rice from Milli and recently discussed
the industries that have the potential to create a significant Soft
Power of Thailand through "5F", including Food, Film, Fashion,
Fighting, and Festival.

Soft Power and the Development of Thai Society

Social development is the application of sociological
knowledge (Kunyochai, 2007). Social Development is the change in
social structure to be in the desired direction or as planned. There
are two major structural components: The Social Organizational Section
and the Social Institutional Section. Therefore, Social Development
develops both organizations and institutions and makes people in
social organizations and rules or cultures make progress. Social
Development goals as set by the National Institute of Economic and
Social Development since the 8th National Economic and Social
Development Plan to make people smart, good, and happy; to
make a strong community or family. Provided that development can
achieve this goal, the development will have a stable and sustainable

effect. Therefore, it can be concluded that academically, Social
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Development is a social process that is important because having
this process makes the unstable society able to change oneself from
non- development to progress, a stable family, a strong and
developed community, and content people.

In the past, countries around the world, including Thailand,
used Hard Power to manage the country. The development of the
country focuses on the economy, neglecting social and human
development, but later the development plan changed, Soft Power
is distinctly used in the development of the country and society,
and the effect is much better than using Hard Power. As a result,
Soft Power is an important instrument to add value to the "Creative
Economy" that is derived from knowledge, intellectual property, and
research that is linked to culture, the historical basis for the
accumulation of knowledge of social technology and innovation for
use in business development, the production of goods and services
in a new way that effectively creates added economic or social
value. As for the application of Soft Power in the development of
Thai society, considering the context of Thai identity and Thai
culture, it has the same potential as many other countries. Following
the diversity of Thai culture, it is an important resource for many
Thai Soft Powers. Therefore, Thai culture should be presented to
the world through different instruments including films, music,
performing arts, handicraft products, festivals, etc. Prayut Chan-o-
cha, Prime Minister, is satisfied with the export figures of Thailand,
as a result of the government policy to push for tangible results.

The important factor that supports the increase in export numbers
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is Government Promotion and the promotion of Soft Power. The
Ministry of Commerce has a Soft Power policy by Jurin Laksanawisit,
Deputy Prime Minister and the Minister of Commerce has
accelerated the export of goods in 4 major categories: food, digital,
health and beauty content, and Thai identity products with the
operation results during the half of the fiscal year 2022 (October
2021 - Mar 2022) able to promote 1,878 Thai entrepreneurs, creating
a total trade value of 3,905 million baht, which is, the exports from
the 4 groups of products for 1,258 million baht and fruit exports
2,647 million baht (Bunyoh, 2022).

The use of Soft Power in National and Social Development

can be compared with other countries as follows:

including media,
films, culture,
and costumes, to
gain the
admiration of
developing
countries to
control and

expand power

people in the
country to
enforce the
economic and
social
development
policies of the

country leaders;

economy, but the
hidden agenda is
to build a
cultural network
for the benefit of
security with at
least the

relationship of

United States China South Korea Thailand
of America
Applied in Implemented in The public Focus on
different domestic politics | agenda is to economic results,
dimensions, to control the boost the export trade,

tourism, and
culture, but the
use of Soft Power
in domestic social
development is
still only a by-
product of

economic
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United States China South Korea Thailand
of America
under however, as the people development with
development China has an between South believing in the

assistance,
promoting
developments to
developing
countries. As for
the domestic, it
has been used in
domestic
development for
a long time, but
the result is

obscure.

abundance of
resources, the
leaders put their
efforts to
develop the
country. As a
result, China has
developed

rapidly.

Korea and the
international
community
strengthened,
more partners,
the prestige of
the nation is
elevated to a
level with rivals
like Japan or the

Western world.

concept of Trickle-
Down Effect,
hence discovering
that the well-
informing and use
of Soft Power is
just a campaign
role only to
oppose civil
liberties equality

and inequality.

From the comparison table above, it was found that the
adoption of Soft Power in each country is similar and different
depending on the political, economic, social, and cultural contexts,
with the majority of implementation emphasizing economic effects
rather than social development effects. It can be seen that social
development is a by-product of strong economic growth. When the
economy is good, the social development and life of the people
are good as well, which is the mainstream development model. The
development of this concept has a downside in being applied in

developing countries where it is found that the more developed,
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the more poor people, therefore, it should be used in concrete
social development and more continuously, requires cooperation
between the public sector, the private sector and civil society, and

people in the country.

Concepts, Theories and Principles of Soft Power
Implementation

Soft Power is a concept and theory that Joseph Nye thought
about and applied to academic politics and international relations.
Currently, this concept and theory have been widely applied in
different aspects, Soft Power has many interesting elements as the
concept map of Soft Power, known as “4A 2R”, is an interesting
compositional map that can expand soft power details to match a
variety of facts interestingly by dividing the power process into 2
sides, namely, the authorize user side (active side) and the

authorized side (passive side) as follows:
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Authorize user side (Active side) Authorized side (Passive side)

The composition according to the 4A | The composition is different from

principle is the implementing side. the 2R principle.

Agenda | The agenda of the country is | Reaction | The reaction may be in
often divided into secret the form of consumption,
and public agendas. cooperation, and building

a network to support
power users.

Actor | Power users are Result | The results of the
government, private sector, acceptance of power
citizens, non-profit include changes at the
organizations, etc. state, private or public

levels.

Asset | Power capital including
charm, culture, education,
assistance, etc. At the same
time, asset also means
capital.

Action | Actions or strategies that will
help achieve the expected
use of power.

Source: Adapted from Thanayot Lophatthananont, 2022.

From the composition table above, it can be seen that Soft

Power is a tactical and agenda-led form of power management. The 4A

2R formula for understanding explains that the application of Soft
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Power will be successful when it consists of important factors
(Thanayot Lophatthananont, 2022), namely, a persuasive agenda
and cooperation from all parties. an authoritative resource with the
power to influence and reach people, and management to ensure
that Soft Power will show the result in the nation and has the overall
goal of attempting to create as many reactions in the targeted nation
as possible.

Therefore, it can be concluded that the implementation of
Soft Power has both active and passive aspects in terms of social
development. Soft Power is used to create values and motivations
related to rousing in many fields, including political rousing, equality,
inequality, etc. The users are both private and public sectors in
expressing some symbols, protests, resistance, and events
campaigns in Thailand, beginning to notice a difference from the
past when Soft Power was implemented more.

Problems in Using Soft Power in the Development of
Thai Society

However, the attention of the government toward Soft
Power raises the question of whether in fact; does the government
understand Soft Power well enough. As in the past, policies related
to the Soft Power of different agencies or opinions of those who are
directly and indirectly involved all reflect the limitations in our
understanding of the definition of Soft Power and operation. For
instance, The Ministry of Culture has banned the use of dance
moves in ghost games because it may cause people to fear. Thai

dancing in the case of the drama " Tosakan Tiew Thai" with
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complained of inappropriate presentation that deteriorates the
culture of the nation following the character of Ravana was used
improperly or in the case of "Alua Amulet" as the National Buddhism
Office considers is inappropriate and should not make amulet-
shaped Alua dessert, etc. The government policy of banning actions
or negative comments by stakeholders directly or indirectly not only
limits cultural productivity or economic opportunity but also fully
reflects the misunderstanding of the concept of Soft Power. In this
section, although the definitions of Power and Soft Power in
academic terms can have many meanings, on the one hand, the
widely used definition of Soft Power originated from the concept of
Joseph Nye of Harvard University (Worapamon & Pitrayabut, 2021)
and Thailand has not yet stated a clear target for “what purpose
Thailand will use Soft Power”, “What do people want countries in
the world to do” or “what do people think about Thailand”. In case of
the goal is already defined, will be able to determine what kind of
resources to use. How to use support and how should be evaluated
as the Soft Power strategy can only be successful when it has clearly
defined goals. Most importantly, the government has to support Soft
Power which is time-consuming and unable to see results within a
few days.

Therefore, it can be concluded that the problem of Soft
Power in the development of Thai society was founded that the
government sector still does not notice the importance and there
has not been any continuous significant development of Soft Power

for social development. There are still rules, procedures, and time-
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consuming to pass policies, projects, and activities related to the
application of Soft Power in social development and social
developers, community developers, social welfare workers, and
social workers still have no comprehensible direction and not
alerted in pushing for policy and proactive work. Thai people still
do not know and notice the importance or know the direction and
methods for using Soft Power in our own self-improvement, career,

building stability and equality, and reducing inequality.

Directions and Solutions for Soft Power Problems
in the Development of Thai Society
1. Soft Power direction in the future development of Thai
society as according to information from the Office of National
Higher Education Science Research and Innovation Policy Council
(NXPO) (Katchwattana, 2022), there are guidelines for presenting
products and cultural services with potential in all 5 areas of
Thailand that are ready to be developed into Soft Power, creating
value in the interesting future world stage as follows:

The first aspect, give power to the national martial
arts, namely, "Muay Thai" becoming a Soft Power on the world
stage:

Most recently, a report from the prime minister on
guidelines and recommendations was planned to promote Muay
Thai, create value, jobs and generate income for Thai people in the
country and develop the art of Muay Thai, which is the national

martial art of Thailand, into an international level. Creating a
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platform that covers all activities related to Muay Thai, including the
subject of teaching Muay Thai. Muay Thai training and competition,
Thai boxing textbooks and equipment about Muay Thai as well as
applying the art of Muay Thai to create good health in exercising for
the elderly by collaborating with all relevant agencies and ministries
including the Ministry of Tourism and Sports, Ministry of Culture,
Ministry of Foreign Affairs and Ministry of Health, etc.

The second aspect is the promotion of Thai fabrics to
the world fashion runways:

The promotion and development of the potential of Thai
silk at present were found that Trade Policy and Strategy Office
(TPSO) (Katchwattana, 2022) suggested that relevant agencies must
accelerate the promotion of knowledge, technology, and silkworm
rearing to achieve comprehensive standards for farmers to meet
market demand for processing into value-added products for silk
threads and increasing public relations and marketing channels for
entrepreneurs are required, to disseminate to consumers the
channels for purchasing silk or products as well as helping to create
a narrative about the origin of the silk until it comes out as a piece
of cloth for both domestic and international buyers know the
process in the efforts of farmers throughout the production to come
out more fabrics and products as well.

The third aspect, introducing Thai food to the World
Kitchen:

" Thai food" is one of the powerful Soft Powers of

Thailand as one of the solutions to communicate the true identity
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of Thai food and help preserve a variety of original Thai dishes. One
of the admirable efforts is the National Innovation Agency ( Public
Organization) project in establishing a Thai food taste center to
create a unique and standard of quality Thai food taste under the
concept of "Thai food in every kitchen must have the same Thai
taste" etc.

The fourth aspect, continuing to export Thai films to
the world stage:

There have been many attempts by Thai filmmakers in
the past to raise the standard of Thai films to be accepted on the
world stage, but there are several points of view showing the
successful path in this mission is time-consuming (Katchwattana,
2022). In case of Thailand wants to promote the Thai entertainment
industry into the world market, the prohibition of bringing creativity
policy, Thailand may be too strict with the use of Soft Power to
disseminate Thai ideas and ideology and must be reduced, Thai
thinking, and Thai culture by choosing to support people who create
works that meet the needs streaming channels which "Lack of
continuity". As the movie “Ong Bak” or “Shutter” became the
original film model, many films of the same original model were
produced, making Thai audiences not notice the difference between
each movie.

The fifth aspect, promoting a variety of Thai festivals
to international festivals:

Thailand has many unique, beautiful, and interesting

traditions, cultures, and festivals, namely, festivals or distinctive
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traditions that have been promoted and elevated to national and
international levels for sixteen activities to promote awareness,
create a good image for the country and promote cultural tourism,
and generate income for communities and countries. For instance,
the Salung Luang parade; inheriting the big drum, Lampang New Year
festival, Phu Thai Remembrance Tradition; Sakon Nakhon, Poi Sang
Long Tradition; Mae Hong Son and Baan Haad Siew Tradition;
Sukhothai. Beautiful and these interesting unique customs, cultures,
and festivals help improve the economy. It can be helped to generate
income for communities, entrepreneurs, tourism service providers,
food, accommmodation, travel, local artists, and more cultural
products and services.

2.The solution to Soft Power problems in the development of
Thai society is, initially, to admit that Soft power is an important
marketing instrument. In the event of the government wants to
support the use of Soft Power to promote the economy and build
a reputation for Thailand, the government sector needs to take into
account that culture is something that always sells, provided that
people know how to create value. Therefore, to develop Thai
culture to be a soft power that can be sold, the government needs
to open up opportunities for value creation in different methods. It
should not prohibit or interfere with cultural development as has
happened in many cases but should help promote and advertise
the newly developed culture, including praising, etc. However, the
development of Soft Power may not always be able to create a

market for the product itself, and the Soft Power itself may not be
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able to last forever. Following these reasons, the government
should create supporting mechanisms. For example, funding for
cultural products with potential both old and new, creating a space
to promote and advertise cultural products continuously or
developing an open cultural industry, etc. to sustainably support
the expansion of Soft Power, not only to catch the flow and leave
it alone, the use of Soft Power should arise out of a willingness to
approach the Soft Power, not by forcing or request. Consequently,
the development of soft power in Thailand should be developed
according to the natural mechanism, that culture is what attracts
people to themselves both part of the culture in its original form or
whether it is a new format that has been developed or improved.
The government should therefore not create policies or regulations
that have a fixed framework, and no allowance for Soft Power to
develop themselves in the context they should be, which is likely to
be inconsistent with the established guidelines. Instead, concepts, policies,
and regulations must be improved to be more open to facilitating the
development of new Soft Powers.

Hence, it may be concluded that there are three levels
of Soft Power solutions in Thai social development: 1. Macro level,
the government is the user of power, as stated by politicians as
it is considered an important factor to promote the government,
private sector, society, and educational institutions. It should
facilitate, reduce regulations and procedures to support the
implementation of Soft Power in social development, and to

educate relevant agencies and the public to know and apply Soft
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Power with vigorous and continuously supported. 2. Intermediate
level, government, and private agencies, i.e. the role of social
developers, community developers, social welfare workers, and
social workers in government agencies and private sectors, serving
social development, community development, social welfare, and
social work have to be pursued in creating policies for social
development, community, social welfare. and social work by using
Soft Power to create values, motivation, impulses in social
development well-being, and reduce discrimination, for example,
discrimination following gender differences, social status, age, race,
class, etc., and reduce social inequality and use Soft Power through
different digital media channels, which will reach people quickly,
make the public or target active group in social development,
community development, social welfare, and social work. 3. Micro
level, is the role of the people required to recognize the importance
and applying of Soft Power to create equality, reduce inequality or
implement it as a working instrument career both inside and outside
the system ( self- employed) to create opportunities, increase
revenue, build social stability and create equality, reduce the

inequality for yourself.

Conclusions and Recommendations
Currently, the use of power may not fully affect people in
society as in the past but depends on how the willingness of that
person has an "indirect" effect on a person to commit something or

more desiring. However, Soft Power is difficult to control as lacking
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a solution to acknowledge whether a person has the same opinion
as other or not, and Soft Power, once started, the results may not
show immediately as some results can take years; applying Soft
Power effectively requires skill. Whether you want to apply or not
want, you can apply it, and most importantly, to start making Soft
Power, it required a certain minimum investment for gaining an
attraction from people to see goodness in Soft Power. Soft Power
might be outreach but, is closer than imagine, and Soft Power affects
the thoughts and attitudes of all people unconsciously. Therefore,
implementing Soft Power to develop the country and develop Thai
society in infrastructure development may be required for creative
ecosystems from cultivating creative youth in open experimental
areas, showcasing creative works, and legal measures to support
streamlined regulations that do not hinder business to promoting
the potential of intellectual property as well as creating new market
opportunities including behavioral research and perceptions of
foreign consumers and most importantly, the government itself
required to give attention. It is actively and continuously promoted,
and formulated as a strategy, with clear roadmaps and guidelines.
The government should reduce the rules and limitations, for
example, the document submission system, and the median price;
the government rules have become a framework until the workers
are unable to create anything out. Government support should reduce
these restrictions, reduce regulations and provide more
opportunities, At present, many channels, even TikTok may add a

variety of content to increase the chances of success in transferring
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Soft Power to Thailand and when implementing Soft Power from
the government, it has to be done without being "forced" by the
state, conveying people to follow, but should be "seem" through
perception, make people feel for themselves For example of
perception as opinions, "This is interesting. | want to experience
something like this." It should not be difficult as the government set
the goal from the beginning, but encouraging the adoption of Soft
Power to develop the country and develop society as well. This
would mean generating huge amounts of income for the country

and unprecedented concrete social development.
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Abstract

This qualitative research aims to explore problems and
challenges of persons with disabilities (PWDs) and their caregivers
during the COVID- 19 pandemic in terms of their health, education,
occupations and social participation. Seventy- three participants
including twenty-six PWDs, eighteen caregivers and twenty- nine
stakeholders from different regions of Thailand were purposively
selected for data collection conducted through focus groups and in-
depth interviews. The results found that there have been various
challenges among PWDs and their caregivers including inequality
health services, lack of medical supplies and safety, social barriers,
lack of employment and income, and insufficient online learning
tools and skills in rural areas. However, positive lessons have been
learned from the pandemic. The research confirms the necessity of
long-term national plans including income generation, employment
opportunities, virtual innovations for PWDs through their participation and
past lessons learned during the COVID-19 pandemic.
Keywords: COVID-19, Corona virus, Disability, Problem and challenge,

Qualitative research
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Abstract

This academic article aims to demonstrate the social
exclusion that occurs in imbalanced mental health care system.
Since 1970, global mental health policies have given precedence to
community services, which need to be altered in terms of structures
of decentralization and their philosophical foundation. In Thailand,
even the large psychiatric hospitals have not been reduced in
quantity and size, but mental health work in the community and
primary health care integration with mental health services have
increased, which make Thailand’ s mental health care system
activated. This article suggests that even though mental health
services in communities have improved, the overall mental health
care system in Thailand is still based on hospitals, based on old-
fashioned ideas and mindsets towards the imbalanced mental
health care system. This system, driven by modern psychiatry
concepts, allows communities to become a part of psychiatric
institutions, but has not aligned itself with the mindsets which exist
within these communities. It has created disparities in treatment and

employment; and also brought about social exclusion, a fundamental
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problem facing people who experience psychiatric disorders living in a
social context in which bio-medicine is authoritative.
Keywords: Imbalanced mental health care system, Deinstitutionalization,

Social exclusion
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Abstract

This research aims to study people's attitudes towards the
roles and duties of the Royal Thai Armed Forces and study the
relationship with the personal factors affecting people's attitudes
towards these roles and duties. A research conducted was survey of
people's attitudes towards the Royal Thai Armed Forces.
A quantitative method was applied using questionnaire and open-
ended questions as a tool to collect data concerning people’s
attitude. The population included in this study were: people who
are living in the area of the Army Region as specified as Regions 1,
2, 3, and 4. The sample group of 600 people were collected using a
simple random sampling method. The research results showed that
The Royal Thai Armed Forces received with the highest average at
3.7 for their actual performance. People attitude towards the Royal
Thai Armed Forces focusing on their policy management, budget
allocation, and personnel operations received an average of 3.66
while they have complaints management system and clarify the
details of the operation to public received an average of 3.65.
Attitude toward their transparency, fairness and non-discrimination
management totaled 3.64 and Lastly, people attitude towards their
have channels for all section to inspection and complain
administration of the Royal Thai Armed Forces received an average
of 3.59. In conclusion, people’s attitudes towards national defense
roles in the protection of the monarchy as well as supporting
missions gained the highest average satisfaction level at 4. 1.

People’ s satisfaction towards the protection of democracy came
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next with an average score of 4.06. However, the study found that
the people satisfaction over the Royal Thai Armed Forces in terms
of policy management, budget allocation, and personnel practices
was at the lowest level. In order to develop guidelines to increase
people's positive attitudes towards the Royal Thai Armed Forces the
following are recommended: 1. Creating greater transparency in the
operation 2. Enhancing innovation and expanding new knowledge
development 3. Listening more to public voices.

Keywords: Royal Thai Army, People's attitude, Roles and duties in

The Royal Thai Armed Forces
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lidelanarliilinsdaszninnesimuazUssansu vaidninneasia
finsdeansseninalsevvussaianetondianornufivnelanas
viruaRfAvea sz vusnnitesdnslideansieyaln g fuussvivy
wonaninnudladmnglunissfiununesingsundudeddalu
nsadariruaRfinvesUssansurionsdns TnsesAnsdendanitauasd
msdeansiitoadisnnudilafuussmvuisingUszasduasnasiin
sullfsdndunsmuingUssasdvanasinegiauniandn iean

[

Trgusvasdnarnsindulaveinasingoulnasen 1 sA U UYeI8ANS

a

Hdawansznusonmnmiinvesszane Tuvne?l Dawes (2008) Lauaiy
AulusslavetesAnsiazn1sidaninglun1sidnfnagn1snsiadeuy
na1aUsEY1rUdIRadonitsatuayulun1sA eIy e1n1ATEIN
Uszrau ilinisyiaudszaunadnda waznelifniiauadiisan
Ussmwuditinenidns ebnanisaduaunundnlssadnsninaes
nosvimilgaAdensduaiuliAniirundnfves ssrvuidnenasiin
nMsdniunuivigatuayunsiasuairondsunanayssaaurinli
Usgnvuianelanarduasun1susm s uUNauISINAUTENI1INDIN
uaznnUszwIdIA

1 4 o o

nnsanedesulaayisutdedfyed1989in nTdedans

[

aulusdla nmsvhnuleeaioinguszasdussesinsiludfey siuluds

AsYnaUlagdndananUseanSn1nwarUseaNSNavI89IANsas15 MY
| a Y aaa Ao Y YA w e a
douiinanavirunfnfvessyvivuninenasinlve fidedadiauanla
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awv A «.v a Ao Y] " P |
Tun1s331509 “viruafveauseavuininenaarinineg” Taaldniae
a eV Y A | ° ~ A W I3
WA3189 Laln N1sdeans Anulusela nsvihnulaedetieingusyasdves
L3 [ o U = o = s o a a 6
psAnsiludiy swluinsianulagdafendnlsed@nsnmeussesnns
A = Py a ] < a ¢ @ | Al vy
WBANYDALARYDIUTEYNTURADUSELAUNISIASIEVAINENT LD LS
ANABAAGRININLUIIFeViAUvRIgNSAIansYIRTray 20 T
W.A.2561-2580 FainN15AumIdeniEiliiin “Usemalianuduag T9ng
gagu” Insangegaddludiuvesnideyfinwiiruafivessemvuly
WIa1Yin AlldeunuInutnitunistesiudseinaveanaarinlng F99g
a1u190UsUszansamassnasinlnelunisufiintinlaaiuise
ABUAUBDIADAINUABINTSVBIUTEINTUINTANUNINelan nUseLiiealn
wazanusawlelmlanssgeniali wedmanisainnisfinuluiimun
ANYNTNYBINDINIWLNBNITINYINNANWAULALT AUARYDIUTE V1YY
IiAnnsegTiuegaluausialy

TgUIEaIANIIINY
1. fieRnwiraRvessyneuiidseunumminfivesnesinlie
2. ilefnwanuduiusszninadadudmyanaiinaseinund
yasUsTrvURoUNUIMTfivesnasinlne

NUNIUITIUNTTY
1. uuIRRReRUTrUARYBIU ST TUTiTidanainlng
nMsUfuRnuremthsnensiedunddunisiidunuses
psAnsas s idndstulaesy dviilunisqua u3n1s uazdnass
ningnsuivszvuludiuiieg drs1vn13desd fodndiidae
Audedndaain dsuszlovdiflediuniununssususlennues
wsgUsiunsumginasnasiavidesluleniaiuirsvniswaiiou
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Ynwsnsrw 2565 a wizdmiineougy Yelnadna «_fivhauliiae
Usglowiundrusandemdugauinuiie givinaulagiiunndn
\endoulsylonidmsu gouvouhaisausiuasvesuduaziige
faziedilidsen 915190159NAUTIRBIINIIUYNEE1N AeaRdiTinga
wihiiezdes fiRiRedrusiuegiane..” Wodrsiwnisufianuse
Augese Wuslanduasunisaniuau ardeusaudauinvedenns
aszlunmsnliiuseansamdmaldanndnualiifgarsisau
TngUszaruadudmuniilunszuiunisadsenuduie Snfsdsas
wssadvayulesAnsinnsmun
1.1 AMUNNIEYBIAI “TiAUAR”

Kendler (81499914 Norman L. Munn, 1971) n817331
vieuad nunefls aniganuniouveayanaiazLanangAnITIEENNN
lunmsativayuviseriasuuana @01y @01un158] NSBLWIALAR

Norman L. Munn (1971) nd@1ii1vimuai Ao A3m3an
uazAARiuTiyAnadidedivesyana aaunisal a1ty uazteiaue
nq Tunsilazsoniu wieufias deilnasinliiyananouilazuans
Ui mavauawiengAnssusg1uigIiunaen

G. Murphy, L. Murphy and T. Newcomb (1973) 14
ANNMINEYDIANIT TiAUAR nueds auveunieliveu Ndlavielaifia
Taflyarauanseanisiodenngg

Daniel Katz (1960) l¢feSunefantiivienalnvesiinund
ey 4 Usems weil

1. vilelddnsunisusud (Adjustment) nuneAa L
fyanannauIzederinuafluniosadedmiunmsuiungAnsiuues
aulsidululumsiiazdoliiAnussloviiunnugeiian uazlvidnalde
tevfignduiimuaiisansadunalnfiazasoulifiud oo
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UsvasAuaritldfiaszacd uazdrodandiiiosiiogilduunlduves
woAnssndullumeidesnsuniian

2. \iloleausa (Ego-Defensive) Tagundluynvaz
auiludnazfinusliufiagldoeusuanuaisludsdaduidaudady
mnuilndnvemy (Self-image) fauriruafsanunse axvousenundy
nalnitestusnlasnisuanseeniduanuidnggnindoaveny viedau
Tumeudu uazvuzideniufazenauedliganinsemsiviruadiitedn
putumianingdu nsneffiAaduunvesinuailudnvusidasd
Snuaruanadnsannisiviauafiduedesdelunisusudidfinaniuudy
Fradu nanie FruaRezilawautunainmsivssaunsalfudaiueg
JEHIEN vnmwiLﬂuéqﬁlﬁmsﬁumﬂmaluﬁaﬁﬁy’mm wardedidudvang
vosnsuanteanindeiauaiiuiifudesdeiiodduntoldideuio
ﬂ’]i’i%U”lEJﬁ’J’]ﬁJ?ﬁﬂwi’]ﬁ?u

3, Wlonsuaninumnevesefien (Value expressive)
aupitaduduniwesmdonsiie wazerruniiieiiezlddmsy
axvoulidiudrnouseg ludnuariisninizenyaddudaiuimuas
Feaunselddmiuessadune wavusseneanuiieuadouse

4. wieifusdnszifouninug (Knowledge) simuafaz
Wunnsgiuidayaaaszarunsaldusziiu wagvirannudilady
anmuwandeniifiegseuineidae nalndananaiiesiivilsidayana
ansnd ihlafaszuu uazsuidouvesdsineg foglusousauls

N15A1LTU9IUYBIBIANTAITITUERTULUUNITUTNITUA

U917 MINDIANTAINITONDUAUDINDAINGADINTT aan15Tyn way
WawesrnsTimeusunseuanisvasuulamiadsnm Tnouanteontiu
MsAilun warnsdeansivaeu Wsdla devdmaseriauaiidauin
mamlamwwiaaaﬁmﬁ?uﬂ TudIuAUARYDIAISITUIUABUNUIN
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nsAniuauveinesinlneiinaludanisaiieanuiuaswesUseine
NsgUasNYIANUAIUISEUTY LavnuimuuAdertlusuinetadiu

LAILATNAR DV AUARYDIUTLYNVULTIUINABDNBDITIN WA bUVLLABIN U

o A '

nseuanuluvnediuenaiivediandawaneirnuafvesussyrvuluy
funsidngnauny vensininavsdemenesindeaauunuimli
UszonwudnladsUsslemiundiusiuiiuviasundsny
2. wuaAnviAuARvasUsETUiifdanaswining
n1sAnwwuAnAuARvesUsEvuiifidenssinlnedes
Teaneilundamuduiusszninmadoutunmsiedinnuunnaneiuly
Tuudagyszmanfigouinazqaseulunilassadieanitunianisidies
Sudsnasenisidvmiinfivesnasinlugiunisadisnanuiunesi
mnAnwauduiusluduiferdmalianenudladesUuuuinuag
vasUszamuiitinenasinlvednfidvinauaranufnuiainaanuduius
Tusduuule Inediduldfnwinuleuyes Samuel P. Huntington (1957)
fiswaviSuauansnuduiusssmnanalEsufunmssad
2.1 AMUFURUSVDINIANALIDUAUNBINIAININS

Snenfinusizos The Soldier and The State Tng Samuel
P. Huntington (1957) ANw1AuduiusueInIANalTauAuNaInammg
Tudsgimmanigowiniinfdiuatvayudefunaz fusegls was
Uszansanlunissidunuvesnesindnalunsadreanuiesusenia
Ussmvuilagatuayunsaseguesnasyin lngesduszneundniiazaiig
anusiulaliiunadeusgeiiuszaniam fie mstlestulssmadidun
Fadoruduunummwdnuesnasinnms

Huntington (1957) létaueyUsziauiionlaaieadu
nsarvAunasouIiun1sdesiulseine laguenAinuuanemi g
nseuaunaizawdy 2 Ussian loun msmuaunaisousgiadunans
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91fevanasTEIUTIIMMIT Ansdmgluanudunmsieatdn uas
Audunananienisidies 8ndsziam lawn nseupumaiseulaednide
nanmsannisilunaiseu nainfe naslinmisiunumdaszlu
MsmuAN fed uazutstudaidvdnalunsimunulevis wazdadifu
ANMUFIAYVDITY NI TEAUYIA wonani Huntington landuanUseiiu
n1sllassadivanrdunisdiauundainainaisoulvidlaunuimves
Auled wavtinlannuduiusveswsavantuludiny

NnNMsAnTaR i lanuduiusseninaniana
Fou wagnawimdiilunumarfuayudaiunasiu Tnsaenadouatiuayy
n1siley wazgeususuAdelaTaievesandunasin luvaznedti
neviniidiuativayuaiesninauluegveinaiouainunuin
mMstesfuuszina uaznsaiiesnasiunawesnd nMsdiunsnueares
NoINAI11507 LANAI8 FULUUIINKUINIIVBY Huntington Taeiiiu
euludasy wazauduiioandnlunisaiuanuvesnaarin

2.2 NM158aan3vaINBgIiN (Military communication)

94ANT OECD (2020) ldauainisadiesanudesiuuay
MauaAfidveaUszuvuienasinde n1sdearsegiailganingzniig
Uszrvukaznaain Uszyvululangauwvateyatnians egragu
Tutlgiiu fesmsdeyatnansuasnsdoansannosiniisluduians s
7199 vo9a9Ans Tanludensindulalunisanduuleuigvesnesyin
TuvausiReafunesinlugatiagiudensesmsdomstoyalumsufifnu
wagnsdfiuulsuisvosnusengansisususisnniiga vialiosdng
OFECD Ifilnmedoyamsiderin msdeastoyasewinsnasinuazysz ey
ogvahauety PaeliAnmaludla mmdela nsnsnaeuld uas
nsfidusmanaiatszeivu sussidunisdaaduiauaiifves
Usgrvuiifivenaarin deluilagiunanisideain OECD Iiazviou
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authauladn nesinlulaniifissuafonay 10 whduiivhnisame
Yoyaseoaiulusdawazyiliiinniuindefonaznsraaouls
31 OECD Idswyinaulusslavesnesiniy Snsdeansiidedusiila
ddnlunsaeanuddetouasiirunffinvesssavuiifiiensdns
Youaa1n OECD Iflausanszdfgydiuraulainain
Nan1sANYINBiNNGT 60 Uszimaialanifiednwinisdeansveanain
seUszuvu laefifnguszasdiionisairannudilegnsaan i
UsgAnsnnlunosinirfinisdeasdeansifiusednsnmedidls uazas
dufunisdeansliiinuszdnsnngeanaldodasls lagsininsdnun
gnsenant ulouny uazlassairvmauloviedunsdoassgninanosin
warUszrvu IneTngussasdvesnsiduiiioazduaiuliiAndundonls
Winpnulusslavesnaayin
nanlagagunansinuasidfemnihaulaiussduiinelman
miaﬁfuaqﬂﬁﬁmmﬁaaﬁﬁ 4 Uszihusneiy (OECD, 2020)

1. nesvindosilssidiuiiddgiineliAngadudulunisdeans
FENTNNIWMNUALAIAYTEYIYY ENTAIAAT N15I1BHY N15UTELIY
warnnsdeansasisauy Taulufslaseadne ninensuysd Fnue uay
nseusy ninensmansduiidedldifioadansdeansiifinann

2. 494m19n15A0ansiflann Foanenisdearsseniing
Usgwu Foemensdearsuasdeludeaiife n1sdeasanislunay
ABUDN UarMIISIAlRARNsdeas maUsziliudesisnsdoans

3. nMUsrrnduiusteamnIsieans LayNIINEUALDITDINIS
nsdeans

4. nsdeasszwinenasinuay naUszrrueg1edadu nsld
Hoynusefuganeg tedeansiuussvvuldogiadadu nsdafuiin
nsdeansliusswvy
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v a =1 o U o 3 vYal
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Plafvesuszvrvunisenasinlawuidednu wndrldlglunisundes
o a ) a a P a a
NRINWNUNNISSUNadu9a1nUsevvu Bseldn1sdealshazde
o & v ' | = Ko | P A
Wadassleviliwnaungulangunils wenanilds nanledn n1sdeans
| v &l P a ) o a a a )
Frelruywdlinnudilana sy waganiunislulufieniufeddu
msdearsidululamsuinuazau AudAy An ANUEURUSTENING
99AUTENBUYRINISADAT bk Hasans a15 de f3uans wazUfisen
) a % A = | a a a | o |
paunauLialrnisdeasidulusgnefiusednsain Tumedipunnay
MUY A19AINNISABANTNIIUBIANT LATNITABANTADNNEUDNNY
A1515UVULNDATINANIINITANTAUINUY AITHAILT LAZNITIAUSANS
Fatuia@nwiruARveIlsE v rUNsanawinlne I dudes
AnwlusunisdeansnnasinlnelineUssvvuiiadeansaanisyinau
KAZN15UTLANUUTINAUSEUIN NN IneLazUss vy B9y
n1sasiaulusddalunisanfiunisvesnesinlne wazatduayuliin
AU TannIalunsEsuas9nTsHdIuTINIn AU T URUNa TN Ng
Ingidunisdearsluaesgiuuuniuwuifinues OECD (2020) laun
1. M9Uasutayauazdalauaninudean1sanaiayssssuienly
USulsamsviauvesnasinlnglingu 2. nsdeanstayauaynisvineu
yeanasiningliussavulasunsiunazidnla 3. anuldsala vuneds
nsiUawmedeyasouszvivy 4. nsiuleuieidniauuazinszuiunis
daaulumsUameteyadauseundny 5. N15UaHEN1TUIITIANTS
nineansuazsuUssunalduaiunie vesnesinlnemganuluseda
n5729@auls 6. nstauslvniaussundipudiunddiusinlunisnsisasu
Aanulusslalunisaitiufanssuries) vesnasrinlng
AnulUselaasidudiazviauseauvasusevnsulnemindulu
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31ndayaed Public Sector Economics (2018) laagiowin
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N13U3gYu 4th High Level Forum on Aid Effectiveness fifinsdanis
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nesvindiagiieunnulusdlafuussyvudosannsafiogidds
Toyatnansldeeeviad Iﬂamaumﬂmaaaaulaul,l,avmﬂiuiaamm
Huedosllaieliuszesuansofiandfedeyadnanamad uenand
Feosimadamemsldaelfassuuildiunsu Snsiesumsaeduiu
Indrdinlunsuimsnuilusdafiomsianussine

ﬁh

nanlagaglaziiuldinananunuiswasnannisaulysdla

o

fnangrunsildiusnvesdssamuiifunssuiunslissaauldsom
andulalunisiiiunusiuiuideyatenaassiuwaniaauaniulio
wwfulusuuuuresmsasssruAnisiussnaudailugnmstidausau
Tunsnsaaaounuvesnesimdaneieninulusdlalussdnsinien
walenialfszavuiidiuianlunisivivazasnaould fady

N13UnAT04N15UIMITNRAIIAIUALUAUNSTAIUTINVRIUTE U WULTD

200



Journal of Social Work Vol. 31 No.1 January-June 2023

lugnisuimsnumundnsssuniuig Ae anuldsdda anudidgves
alusdladunidundnnmsidniudessuusssiniviauagnisimu
Adadudueieslofidrdnueinasinlngagiliidmngdu Wiussg
ANNESD WU s MTIn MsaiennuiuailazUaoefe
Tudszansu Bslunindudadrennuddalunszuumsimuesdns
Thasqaulalufifsngg uonmileannsiuinsgiunisaiesssudigauas
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nMslamedeyaroUstuau 017 mstiensyrlsunsaiiviuaodsiuad
p19Baionslesiulszina uazdrnalszimai eutuvealne
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TUsdla nsrvaeuldnuuua@nues OECD (2020) 19y nsiuleuled
Farauuaziinszuaunisitaaulumsdanedeyadeuszudsnay
N15LUAWENITUIIITINN1TNSNEINTILazIUUsZA Ul UAIUA 199 VB9
newinlnearsaulusdlansiaasuld sulvdsmsauslinaussndany
wWandlduswlunisesnasuanulusslalunisaniiufanssusigg veq
naavinlne

szileudon1sIvY
nMsiteidunsfnuiruafvesuszveuiifdeunuimmiiily
nsflasfiuszimavasnasinlng Tnefiuuaveuivmidon suldun
ViruARveIUsEvIvY MHNede ANUYaUNIeliveUTRIYAAD FaNBIYIN
e \unismevaussmeiumnuiAnvesuszvvuidnenislvinuesie
mshanlususiieg vesnesvimlnsaunseiisnelifnsuuuunginssu

201



o o

MsEsdANEuATIEAEns U 31 adun 1 unsiau-Siguieu 2566

LY

fatiuayunisandumsimuivesnosinlng laeguuuungingsuls
agyieuninaudeiiolumsdidunuvenesinle Tastnaanduds
AUINIATIEN Lawn A 918 JAinTANYY 01T tneasfinwladednediu
winasievinuafvesUseyvuiidnenisuifnuvesnasinlneviely
Tngazimsmeanfoszdda ienesnudwaiiintuwosaudesiy
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psnnsiludrany swludamsyaulaedatenanusednSnmasiesing

Bedunsdunmsdrsairuaivesdsznvuiifidenawinlneg
SuiusEninaandaaitunsfinwvesigiunsufianisnaisounms
FreisdeUsna nsesfleildlumsdisedusuuaounud S Tned
mauvatedaiiefnwdwuanienissinuanindneel suduiife
Uszand adrennufianela Weduwarasnsvesssruiifidenassinlve
Uszansildlunmsinuadsiaun Uix"msﬁuluﬁ?fﬂazﬂuﬁuﬁwﬂiaaﬂaqﬁw
Aafl 1 avafl 2 ATl 3 21AT 4 S1uIU 69.43 Eruauiiauszme aed
nauieg1e As nquUsErInsaINMsEIsnIsduimegrauuielagisnig
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newmAAfl 1 usmanynsundl 11, 12, 13, 14, 15, 16, 17, 18,
19, 110

newNAAT 2 uimansund 21, 22, 23, 24, 25, 26, 27, 28,
29, 210

newNAIAT 3 umanINSUNTI 31, 32, 33, 34, 35, 36, 37, 38,
39, 310
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nstduvuaeuny gAnwlduuuaeuauiunguusevng taun

MSLLUUATIATIENT (Check-list) wagldmanunuuusyidue (Rating
= P a A | I3 |

Scale) F9N15&519.A5B9HDLUIBNWU 3 du

Aaull 1 wuudsuaunsudeyaniluvesnaunuuasuniy
Wefnwanuduiusseninladediuyananiinasevirunfvessyyivy
AoN1SNIUYBINBINLVg-NA-A1aU1-01g-dinAnY1-01AN-518le

AOUT 2 WUUADUNNULNDAN W AUARYDIUSE YN TUNLABUNUIN

vl ) 1Y) A | Y
pindlunstesiulssmavainawinlng 1. nsdeasseninanaainine
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Abstract

The purpose of this study is to explore and synthesise the
literature and research which is associated with the protection of
women'’s rights and treatment of female inmates and their children.
The study spans literature and research which are both in the
country and from outside Thailand for classification purposes and
for assessment of the information. By drawing on a qualitative
research synthesis, the classification follows the content and the
comparative study methodology, synthesized for the conclusion of
concepts, methods and appropriate procedures for standardizing
the treatment for female inmates and their children. The results of
the study show that the literature and research related to the
treatment of female inmates and their children consists of 3
approaches; international standards for the treatment of offenders,

the treatment of female inmates and their children and the
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treatment of female inmates and their children in Thailand. The
results can also be divided into 3 main issues; knowledge about the
richts of female inmates and their children, knowledge about the
processes and methods for treating female inmates and their
children by related personnel and staff, and knowledge about the
management and standards for the treatment of female inmates
and their children that can be applied by practitioners and
administrators to make decisions. Recommendations are made
related to the rights of female inmates and their children, processes
and methods for treating female inmates and their children by
related personnel and staff, and management and standards for the
treatment of female inmates and their children.

Keywords: Female inmates, Children, Protection of women’s rights
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Abstract
This research study aimed to 1. explore the public-mindedness
and volunteer work in communities and organize ten projects to solve
problems in the communities, 2. integrate the bodies of knowledge,
concepts, and theories of Public Administration from volunteer
students and key persons, and 3. connect students’ and key persons’

public-mindedness and volunteer work with the four main missions
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of the university. This study used a Community Action Research (CAR)
model to build a learning community and it was part of the courses:
Project Evaluation, and Management Innovation. The subjects in the
project were 150 students majoring in Public Administration from
Suratthani Rajabhat University and Prince of Songkla University, Surat
Thani Campus, and two key informants joined this research study
from 2017 to 2019 in the communities of Makham Tia Sub-district and
Khun Thale Sub- district, Surat Thani Province. Subsequently,
community-based projects were established to solve the problems
of the communities, followed by the implementation and evaluation
of the projects (before, during and after). A lessons-learmned session
from the projects was conducted to connect the concepts of Public
Administration, with the data from the in-depth interviews with key
persons. Finally, the data was analyzed and synthesized using content
analysis in relation to the three objectives of this study under the four
missions of university social engagement.

The results revealed that 1. each community has different
problems, most of which are fundamental problems such as waste,
environment, quality of life, and health, 2. PDCA, POCCC, and system
theory are popular techniques used in the project management in
the communities, and 3. the management of all these projects
promoted the participation of stakeholders from both the public
and private sectors. The researchers gained an opportunity to
practice various skills to nurture the I-WISE graduate identity and to
pave the way for the achievement of the university social

engagement for the development of quality of life and sustainable
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volunteer work that echoes the claim and aspiration of His Royal
Highness Prince Mahidol of Songkla, that "Our Soul is for the Benefit
of Mankind".

Keywords: Public-mindedness, Volunteer work, University social

engagement, Development of quality of life

Introduction

Over the past ten years, social change, economic depression,
and political instability have brought many issues to many
communities. People on low incomes were hit the hardest and have
had a low quality of life. However, crises have brought out great
merit in people’ s hearts, particularly in form of volunteering. In an
era of capitalism and globalization nowadays, the complexity of
political, economic, social, and cultural dimensions has led to
various social problems: poverty, refugee crisis, terrorism, and
disasters. The way people live their lives has been transformed.
Societies began to shift towards individualism resulting in wider
social and economic disparity. To narrow the gap in inequality,
people in many regions call for unity and collaboration. In the
ASEAN community, for example, a vision of “One Vision, One
Community, One Identity” (ASEAN.org) was proposed, whereby
public-mindedness is considered a key to achieving unity and
collaboration for a peaceful society.

Public-mindedness is associated with “ governance” in the
6™ Henry’ s Paradigms (Henry, 2010, p. 27-43), and the principle of
charity in Buddhism. Thailand’ s old agricultural tradition of “long-
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khaek- kieo- khao” or a communal harvesting ceremony that
reflected collaboration and living in harmony was valued by the
community in the past. It was also a common practice in Thailand
to hand out food to the poor. These practices can rarely be seen in
individualistic societies nowadays.

During 2017-2018, the Thai government initiated the “Jit-Asa
904” program, which was a national volunteer training mega project
to honor and celebrate King Rama X (H.M. King Maha Vajiralongkorn
Bodindradebayavarangkun). The training contributed 6 subjects for
6 weeks as cited on the Matichon online (28 March 2018). The
program highlighted the power of hope, belief, faith, and inspiration
in the public-mindedness.

In Thai education, public-mindedness and volunteer work
were incorporated into various activities, projects, and curriculums
in schools and higher education institutions. For example, the
Faculty of Natural Resources and Agro-Industry, Kasetsart University
included a “Public-mindedness for Community Development” course
in the curriculum. Thammasat University launched a Graduate Diploma
Program in volunteering in the Puey Ungphakorn School of Development
Studies: PSDS). Prince of Songkla University (PSU) has adopted Prince of
Songkla’s (King Bhumibol’s father) vision of “Our Soul is for the benefit
of mankind”. Most recently, there has been a graduate project to fight
the COVID-19 disaster, by accepting applications for graduates of Prince
of Songkla University to participate in the project of 400 positions. The
Graduate School has operated this type of project for more than 15

years. It is currently the 16™ year, covering the southern region,
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especially the provinces, which are home to 5 campuses of the
university, and nearby provinces.
However, some content of the abstract from this research

1™ Global Conference on

was published in the proceedings of the 1
Business and Social Sciences in 2020 (GCBSS, 2020). Importantly, the
researcher has continued research on public-mindedness and
volunteer work. In addition, the results of this research were applied
to the teaching of the Benefit of Mankind course, in the 1 semester,
of the academic year 2022 (PSUCONNEXT, 2022). This illustrated
public services towards mankind which showed great merit of
public-mindedness without boundary. The study entitled “ Public-
Mindedness: University Social Engagement with Societies Sustainable
Development of Quality of Life and Volunteer Work” aimed to answer
two research questions: What are current community volunteer
projects that university students have been involved in? and How
can students and other people integrate the bodies of knowledge,
concepts, and theories of Public Administration with authentic

learning under the university engagement on community relations?

Research Objectives
1. To explore the public-mindedness and volunteer work in
the communities and organize ten community projects to resolve
problems in the communities.
2. To integrate the bodies of knowledge, concepts, and

theories of Public Administration with students and key persons.
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3. To relate students’ and key persons’ public-mindedness

and volunteer work with the four missions of university engagement.

Concepts and Theories

Important theoretical concepts in Public Administration
related to this research include New Public Governance (NPG) by
Osborne (2010), in terms of network management, and Public Service
Improvement (Downe, 2010) for the benefit of network cooperation
among government agencies that take care of the community as well
as to improve services in collaboration with educational institutions
and villagers who may or may not have a form of community
union/ community board. The techniques of Public Administration
such as PDCA and system theory were applied in this action research
in the classroom as well as important concepts and principles related
to volunteerism, including the context of Prince of Songkla University
focusing on identity, -WISE (Identity, Wisdom, Social Engagement).
The missions of the university to the community relationship or
“University Community Engagement” include 1. Collaboration with
partners (Partnership), 2. Mutual benefit for all parties involved
(Mutual benefit), 3. Using knowledge and resulting in mutual learning
(Scholarship), 4. The impact on society can be assessed (Social
impact). All of these missions are operated under the determination
of His Royal Highness Prince Mahidol of Songkla "The benefit of

mankind is the first activity".
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Literature Reviews

Oxford Learner's Dictionaries (n.d.) defined the term volunteer
as 1. a person who freely offers to take part in an enterprise or
undertake a task, and 2. a person who works for an organization
without being paid. Cambridge online dictionary describes volunteer
as 1. a person who does something, especially helping other people,
willingly and without being forced or paid to do it, 2. a person who
does something, especially, for other people or for an organization,
willingly and without being forced or paid to do it, and 3. a person
who does a job or some work without being paid or forced to do it.
Meanwhile, the Business Times (2012) explains that volunteering is
about giving, contributing, and helping other individuals and the
community. Volunteering means working with others to make a
meaningful contribution to a better community. To sum up,
“Volunteer” or “Jit-Asa” (in the Thai language) means people who
have public-mindedness in their hearts and devote their time to
helping their communities and people who are in need such as the
poor or people with disabilities. They offer help through various
types of activities as shown in the following report by the Bangkok
Post, that defines “volunteering spirit” as the feeling that you want
to help without being paid for it.

Bangkok Post (2017) reported “The Public-mindedness” in
Thailand giving examples in the event where more than two million
Thais served in public activities during the royal funeral as honor of
the late King. Some examples are as follows. Sumit Tharansi (nearly
75 years old), a security guard from Phayao province, gave people

directions at the bus stop for more than 200 days. Pornsuree
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Konanta, who was approximately 45 years old, volunteered at
Sanam Luang during the royal cremation. She organized the queues
for the tuk-tuk or buses services and provided information on the
best routes for people to travel to the royal funeral. An image of
Pornsuree with a walkie- talkie was well remembered by many
people. Several groups and organizations also volunteered during the
royal funeral. For example, “Khrua Thammasat Asa” or “Thammasat
Kitchen” provided 20 volunteers to serve breakfasts and dinners for
300 people and lunches for 700- 1000 people every day. Bangkok
Post highlighted that "This is a once-in-a-lifetime opportunity for
everyone, when they get to do things they've never done before,
and it's all because of their love for King Bhumibol".

From the above definitions, the researcher, therefore,
concludes that public-mindedness is a mind that is aware of self-
responsibility and social responsibility. It refers to people who have a
mind to help society, fellow humans, generously care for one
another, and respect social rules without violating the rights of others.
In social sciences, such as public administration, which the era of
public administration focusing on proactive public service in the form
of Public Service Delivery under the principles of Good Governance,
which appeared in Henry's work (2010).

In addition, a search for related research found that
volunteerism is related to the Krathwohl’s mind theory, which can
measure mental behavior according to the personality traits consisting
of five stages, which are the cognitive phase, response stage, value
appreciation, value system, and the process of creating traits (Chairat,
2018: 108). As for the research of Kienngam & Mateewattanakul (2010:
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101), it is found that two factors that are related to public-mindedness
of university students are self-responsibility and social responsibility.
Importantly, it was found that public-mindedness was cultivated by
nursing students at Boromarajonani College of Nursing, Surat Thani in
a life skills course (Phooriwitthayatheera, 2018: 1). This is consistent
with the research of Ponkum, et al. (2013: p. 322) that researches and
develops a curriculum to strengthen public-mindedness according to
social education theory for elementary students at Son Mun school.

Research Methodologies

Community Action Research (CAR) was used in the study to
design 10 student volunteer projects in communities in Makham Tia
and Khun Thalae Sub Districts, Muang, Surat Thani Province during
2017-2019. Most projects were part of the Project Evaluation course
and the management innovation course. More than 150 students
from Prince of Songkla University and Suratthani Rajabhat University
participated in the projects. Data were collected by conducting
preliminary surveys and hands- on projects in the communities
studied. Through the process of project implementation (Before -
while doing - after), with the following steps. Students were asked
to find out about issues and problems in the local communities.
Then, ideas were shared and discussed to set up volunteer projects.
After that, students planned and ran the projects. After the projects
were completed, the researcher, volunteers, and community
representatives had a meeting to discuss lessons learned in class to
connect with the theory of Public Administration. This was followed

by in-depth interviews with key persons who had more volunteer
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experience to make the research more complete. Finally, data were
analysed using content analysis in relation to the three objectives

under the four missions of university social engagement.

Research Results

Objective 1: To survey issues about public-mindedness
and volunteer work in the communities and organize ten
community projects to resolve the issues.

A trace of positive conscience was demonstrated among the
students who participated in the project activities that were jointly
designed with the community members in Makham Tia Sub- district
and Khun Thale Sub-district. These activities provided the students
with the opportunities to grow the spirit of volunteering and utilize
the knowledge outside the classroom. Each community had
different problems, most of which were fundamental problems such
as waste, environment, well- being, and diseases. Therefore, the
proposed project ideas included cleaning and developing areas
around temples, getting rid of the mosquito larva parade campaign
in collaboration with the Public Health District, sewing breast
prostheses for cancer patients in Surathani Hospital, Hae-Pha-Hom-
Phra-That (circumambulation of the pagoda), maintaining school
grounds, improving the school library, mangrove planting, producing
a digital accessible information system such as books or audiobooks
for people with visual impairments, and maintaining a dam in Ban
Khuan Yung Community Forest. The activities were illustrated in the

following pictures.

249



o o

MsEsdANEuATIEAEns U 31 adun 1 unsiau-Siguieu 2566

In Figures 1 and 2, students were cleaning and developing
areas around the temple and school.
Figure 1

Cleaning and developing areas around Wat Som Wang.

Figures 2

Cleaning and developing areas around Ban Soi Song School.

The volunteers were organizing activities for school

children as shown in Figures 3, 4, 5 and 6
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Figure 3

Organizing activities for students in Ban Soi Song School.

Figure 4

Maintaining school grounds.
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Figure 5

Improving the school library.

Figure 6
Producing a digital accessible information system such as books or

audiobooks for people with visual impairments.
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Collaborative work with Public Health District and

Hospital in Surat Thani Province as shown in Figures 7 and 8

Figure 7
Running a campaign to get rid of mosquito larvae in collaboration
with the Public Health District.

Figure 8

Sewing breast prosthesis for cancer patients in Suratthani Hospital.
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The Hae-Pha-Hom-Phra-That ceremony or the circumambulation
of the pagoda is organized between 26-27 March of every year in
Suratthani Province to support a Buddhist tradition as demonstrated

in Figure 9 Conservation activities as illustrated in Figure 10

Figure 9
Hae-Pha-Hom-Phra-That.
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Figure 10

Mangrove planting, Figure 12 Maintaining the dam in Ban Khuan
Yung Community Forest by 50 senior students of Public
Administration, Prince of Songkla University, Thailand, on 5
February 2019

Sources: https://bit.ly/2D1efig.

Objective 2: To integrate the bodies of knowledge, concepts,
and theories of Public Administration with students’ and key
persons’ public-mindedness and volunteer work.

Student volunteers were interviewed after they completed
the projects. Student A, who took part in the dam maintenance
project, said that she used Human Resource Theory, especially
putting the right man on the right job, in organizing the project. As
there were many kinds of volunteer activities, the leaders needed
to assign tasks to suitable people for efficiency and safety. Student B,
a senior student who was a volunteer leader of the Jit-Asa Club,
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said that “PDCA” was an effective theory of Public Administration
that he used when he organized these activities. Student C, a
sophomore who took part in the school painting activity, also
commented that she used the PDCA (Plan, Do, Check, Act) of Public
Administration theory to manage this. Similarly, Student D, a senior
student, also used PDCA. Student E, a junior student who
participated in Hae-Pha-Hom-Phra-That at Khao-Tha-Phet in 2016
and 2019, pointed out that he applied paradigm four ( public
administration is management) of Public Administration to planning and
implementing volunteer activities. In addition, Student F, a sophomore
in the Public Administration Department, Prince of Songkla University
(PSU) used POCCC in Public Administration Theory, which consists of
Planning, Organizing, Commanding, Coordinating, and Controlling on
a big cleaning day at PSU. Student G, a first-year student of the
Public Administration Department, Prince of Songkla University
explained that human relations are the major theory in Public
Administration to make the project successful. Student H, a senior
student, also commented that she integrated several Public
Administration theories in different situations, especially the
leadership skills to manage three volunteer projects: Panyachon
Khon Rak PSU camp, Tapee- Sritrang camp, and love sending smile
sending activity.

Objective 3: To relate students’ and key persons’ public-
mindedness and volunteer work with the four missions of
university engagement.

For the last objective, the study found that the stakeholders
(e.g., members of the temples; communities; hospitals; local
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administrative organizations; public agencies; and private bodies)
were given a space to take part and contribute to this project. It was
evident that the project could fulfill the university’s mission of
community relations as well as strengthen and sustain the
communities’ foundations.

The ten projects demonstrated a trace of positive conscience
among the students who participated in the project’s activities with
authentic learning that were jointly designed with the community
members. These volunteer projects not only nurtured the students’
spirit of volunteering for the university’ s surrounding communities,
but also allowed them to integrate the bodies of knowledge,
concepts, and theories of Public Administration in off-class applications,
and fulfill the university’ s mission on community relations. These
activities provided the students with the opportunities to grow the
spirit of volunteering and utilize the knowledge outside the
classroom. Valuable lessons learned from the projects have been
shared by the student volunteers as follows.

The lessons learned about learning from the volunteer
projects

Students shared their learning as follows;

1. Harmony, caring and problem-solving.

2. Coordination with friends, time management, and feeling
proud of the local community.

3. Volunteering helps people from their misfortunes.
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4. Friendship among students from different year groups and
learning to endure hardship like eating from a canteen tray or
bathing without a shower.

5. Hospitality of people who joined the project and that
goodness is more important than everything.

6. Giving makes you feel good.

7. Good relations with people in communities and how to
behave appropriately in society.

8. Management system.

The lessons learned about problems while doing volunteer
projects

Students shared their learning as follows;

1. Most people were willing to help. However, some people
did not take volunteering seriously and did not contribute much.

2. April was not the best month to run volunteering activities
outdoors as it was the hottest month of the year and volunteers
found the temperature extremely uncomfortable.

3. Some people did not sincerely want to help the community.
Therefore, they did not stay until the project was completed.

4. Some people did not work as a team.

5. Volunteers were from different provinces and it was difficult
to coordinate and manage.

6. Budget was not sufficient to buy equipment such as paints.

Therefore, volunteers had to donate money.
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In-depth interviews with key persons who have public-
mindedness and are recognized in society

The researcher interviewed people with public-mindedness
and recognized in society, and therefore, would like to bring sample
persons to highlight in this research article as follows.

Interviewee 1: Asst. Prof. Supot Kowittaya, Vice President
for Student Development and Alumni Relations of Prince of
Songkhla University

Question 1: When did you begin to participate in public-
minded activities? Why did you decide to participate in this type
of activity?

Supot said that he thought that the cultivation of mother
and family that teaches children to do good is an important factor.
When he was studying in the second year of university, he had to
make an important decision about his life, which was to choose a
program between business administration and public administration.

Supot thought that if he chose business administration, he
would work for the business sector and would be rich but if he
chose public administration, he would become a bailiff, then a
sheriff who would help save the house. He said he was a resident
of Raman Distric in Yala province. He sees less difficult education. It
was difficult for him to see his own education in the future. When
he was young, he had to help his mother taking care of his younger
siblings. He saw people with coconut groves or rambutan groves had
no trading tools, etc. So, finally, he decided to study Public

Administration in order to help the villagers. In addition, when he
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was studying at university from year one to year four, he participated
in volunteer camps and activities that made him like helping people
or the community.

Question 2: What are some of your public-minded
activities?

Supot said that he would do anything that could be done
to help the poor, poor students, give ideas, and suggestions to solve
problems, and encourage students to get scholarships. He did all
these together with helping victims of various disasters such as
floods, house fires, and the flooding COVID-19 period, helping to
raise funds, raising materials, making masks, cloths, hand gel,
donating food and money to people. Some relatives of the people
with financial difficulty would also periodically provide money, dry
food, masks, etc.

Question 3: What have you learned / What benefit have
you gained from working with the public-mindedness?

Supot said that the things that makes him feel happy is
helping. He does not lose anything, or regret losing property, or
money. He said the money we have may not be much, but people
with financial difficulty have only a hundred baht or two hundred
baht when they are unable to work and have no income. If we don't
help, they may do something bad to get money. Those who have a
regular salary will be paid the next salary for sure. Our lives are
valuable if we help others or society. If you still have energy to do
good things, do it and be happy about it. Go to bed and sleep. | had

been seriously ill, and almost died. After being seriously ill, | became
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determined that this was the second life and | would try to do only
good to anyone whether that person is good or not. As for being a
teacher and being an administrator, it is considered that you have a
volunteering spirit to work. So, you are responsible for promoting
the development of good people and good people would lay the
foundation for the future of the family, community, society, and
nation. They would create a good future for the nation.

From the above interview, it can be concluded that Supot
Kowittaya sees that volunteerism arises from family cultivating to
help others in small matters to helping fellow human beings in
larger matters when they grow up. The decision to study public
administration is considered to be a self-training for volunteer work
because after graduation, they will help the villagers in their
respective fields. In particular, government service, will help villagers
more than other occupations. For example, when there are various
disasters ( floods, epidemics), they will join with students in
volunteer projects to help as much as they can to alleviate the
suffering of the victims. Certainly, it is important to help others
according to the strength you have and what you can do. However,
do not overdo helping others so much that you are in trouble.
Helping others must be done with sincerity, not expecting anything
in return. If there is an opportunity to help others, it is best to take

that opportunity.
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Interviewee 2: Thanakomn Wongthep, a Public Administration
graduate

Question 1: When did you begin to participate in public-
minded activities? Why did you decide to participate in this type
of activity?

At the time of the interview, Thanakorn was graduating and
joining the COVID-19 Volunteer Disaster Volunteer Project. Thanakon
said that he started public-minded work as a child of about 8 years
old by following his grandmother to volunteer with the school and
the district because shewas a teacher. At the school, there were
projects related to the public regularly. So, Thanakon also followed
her to participate in the projects.

Question 2: What are some of your public-minded activities?

When attending classes, Thanakorn was also a teacher
assistant in coordinating and facilitating in class all the time. Even
after entering university education, he went on to help with public-
minded work with older students who work at student organizations
in the position of student relations followed by being Vice President
of the External Affairs Organization and receiving the Outstanding
Student Award for Academic Year 2018.

Question 3: What have you learned / What benefit have
you gained ... from working with the public-mindedness?

After graduation Thanakon joined the COVID-19 Volunteer
Graduate Project, where he learned that "communication" is very
important in volunteering because it is needed to communicate with

people at all levels in order to understand them. Communication
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with the heart is especially important to reach people who work
together. Finally, Thanakon shared the insights from his work with
the public that he had adopted the Prince of Songkla's motto " Our
Soul is for the Benefit of Mankind" as a guideline for social work.
From the above interview, it can be concluded that
Thanakorn Wongthep started volunteering in his childhood both in
school and at the temple. If there was a volunteer activity, he would
attend it regularly as well as volunteering as a teacher assistant
growing up, and his voluntary mission was huge too. He has worked
as a student leader in the university and has continuous volunteer
work both within the university and outside the university. He even
received an award for the good deeds that have been done to help
others. After graduating from higher education, he continued to work
on volunteerism until now. It can be considered that Thanakorn

Wongthep is a role model for young volunteers.

Discussions

New Public Governance is a 21° century concept of Public
Administration and Stephen P. Osborne is a prominent theorist who
discussed the concept that has been studied by scholars around the
world and those who cited his work (Osborne, 2006) and (Osborne,
2010). It corresponds to the governance paradigm of modern Public
Administration as shown in Henry's academic work (2010). However,
the focus of New Public Governance is on the implementation of
the policy. This is consistent with this research study because it is

research that focuses on allowing students to visit the community
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near the university and create projects that respond to problems
and community development by the community for the community
leading to sustainable development with the Sustainable Development
Goals (SDGs) (United Nations, n.d.).

Importantly, it can be seen that the New Public Governance
concept focuses on local management. Through the cooperation of
various sectors as shown in the academic conference papers of
Naratippakorn, et al., (2019). These sectors are the government, the
private sector, civil society, and the media, as well as the people.
They work together to manage the problem and jointly develop the
residential community according to the capacity of each sector, in
the same way as the tenet, "put the right man on the right job".
Therefore, it can be concluded that New Public Governance is a
potent thought tool for today's executives to understand the
complexities and repercussions of the reality they have to deal with
in today's workforce (Chamaram, et al., 2017).

However, this research can also be explained through the
concepts and theories of Public Service Improvement (Downe, 2010)
which are related to Public Service Governance and Delivery, which
focuses on proactive work in the area. Andrews (2014) outlines
several key principles focusing on performance management for
efficiency, such as cost reduction and effectiveness. Outcomes and
consequences are taken into account as well as the consequence
that innovation should occur. In practice, the idea also influences
other factors such as organizational culture, leadership and the

cooperation of different sectors should allow for mutual learning
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between different organizations to improve performance indicators.
This is consistent with the work of (Downe, 2010) using performance
audits as a tool to improve both federal and local public services to
achieve operational effectiveness where all sectors must work in
relation to each other. The afore mentioned data illustrate that this
present study is in line with the theories on New Public Governance
and Public Service Improvement. Both of these theories focus on
performance appraisal of systematic improvement and development of
work operations monitored for efficiency and effectiveness. Especially,
local authorities close to the people, there is a follow-up on the
consequences of their operations. Therefore, there is a great need
for the cooperation and participation of network partners including
the government sector, private sector, civil society, educational
institutions, temples, etc.

Public-mindedness was initiated in Thailand in 2015 when
Srinakharinwirot University was the leader in collaborating with other
Thai universities in the Engagement Thailand Initiation as mentioned
in the study by Thongcharoen (2017, pp. 303-314). The 6" Engagement
Thailand Annual Conference 2019 was held at Uttaradit Rajabhat
University. Engagement Thailand proposed four core values: Measurable
social impact, Partnership, Scholarship, and Mutual benefits. In the
same way, Saisorn (2015) pointed out that the four dimensions of
public-mindedness to help others in integrated manners are 1) the
physical, 2) the mental, 3) the intellectual, and 4) the social
dimensions which are based on the donations of both goods and

Dhamma in order to get rid of sufferings. By this approach, mundane
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and supermundane happiness for volunteers, sufferers, and
societies can be observed as “expected results.”

The joint volunteering programs between Suratthani
Rajabhat University (SRU) and Prince of Songkla University (PSU),
whereby 150 students took part in 10 volunteering projects has
proved to be a promising future for volunteer work in Thailand,
particularly volunteer activities conducted by staff and students in
higher education institutions under the mission of " university
engagement” to empower the community and strengthen a
partnership between universities and their local communities.

In February 2019, 50 senior students from the Public
Administration Department, Faculty of Liberal Arts and Management
Sciences, Prince of Songkla University, Surat Thani Campus conducted
fieldwork together with community leaders, and an abbot to fix the
check dam at Santimitree temple in Khunthalae district, Muang,
Surat Thani province. Moreover, nearly 90 first year students from
the Public Administration Department enrolled in the “Sat-Phra-Ra-
Cha” (The King’s Principles) course, which focused on the principles
of "Sufficiency Economy", a philosophy conceived and developed
by His Majesty King Bhumibol Adulyadej, who integrated the
principles into more than 4,000 projects that he initiated. In this
course, students conducted fieldwork in different areas in Southemn
Thailand, especially their hometowns which were the main
locations for their volunteer projects. The activities provided

students with knowledge and experience in volunteering and met
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the mission of social engagement under I-WISE (Integrity, Wisdom,
Social Engagement) of Prince of Songkla University.

Finally, researchers have discovered that this research can
fulfill the four missions of the university in community engagement:
1) Partnership: Students have collaborated with the villagers to
design the project, especially, community leaders in order to plan
the project together for a period of 1 month, resulting in the project
that was smooth and well-supported by villagers and related
parties. 2) Mutual benefits: both the students and the villagers
benefit mutually, that is, the students have learned to do the
project and project evaluation in full achieving course objectives.
They also have learned about the problems of the community from
the area and participate with the villagers and people involved in
every part of every step until the project is completed. People in
communities and various sectors all benefit from the project
because they have been involved in collaborative thinking from the
beginning. 3) Scholarship; various sectors in the community such as
temples, schools, medical institutions, government agencies local
government organizations involved also share knowledge and
provide information for students as well as join the project until
completed, and are able to solve problems for the community as
planned. 4) Measurable Social Impact: the impact is to solve
community problems according to the objectives of the project
including physical impacts such as cleanliness in the project area;
the community has a beautiful and pleasant landscape. Moreover,
the community gains psychological effects such as love and unity

of people in the community on participation, thinking, designing,
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planning, executing, and participating in the benefits. In addition,
academics also exchange knowledge and transfer knowledge from

villagers and academics to students.

Implications of the study

The lessons learned from students volunteer projects showed
the following:

1. Volunteering helps develop leadership skills and other
qualities such as being thrifty, patient, punctual, and responsible for
the public, which are vital to the theory or concept of Public
Administration.

2. Students have an opportunity to learn how to solve
problems in the real world, this is also in line with the theory or
concept of Public Administration.

3. The stakeholders (e.g., members of the temples; communities;
hospitals; local administrative organizations; public agencies; and
private bodies) were given a space to take part in and contribute to
this project as “co-creation”.

4. Community networks between school and school,
university and university, university and school, university and public
organizations, and university and community have been built. They
can learn and share the body of knowledge with each other. Local
wisdom has also been shared with students and scholars in the
universities.

5. The success of the projects suggests that the community

voluntary service can fulfill the university’ s mission on community
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relations as well as strengthen and sustain the communities’

foundations.

Conclusion

Complex capitalist societies and globalization lead to a
variety of social problems. In addition, societies began to shift
towards individualism resulting in wider social and economic
inequality. Volunteer activities by students in higher education
institutions can bring people together and allow them to share their
knowledge and experience to empower the community and forge a
positive and mutually beneficial partnership with each other. These
stressed a need for more collaboration in modern complex
societies. Moreover, the student volunteers had positive conscience
towards participating in designing and arranging the project as well
as other activities that support the communities. These activities
provided the students with more opportunities to grow the spirit of
volunteering and apply practical knowledge to outside education.
Therefore, the researcher concluded that public-mindedness
involves civil citizens in the condition or to remind that students
who would be the active citizen in the future would maintain their
voluntary mind as part of their working lives, not only devotion but
also support to the public by means of money, objects, wisdom,
and physical and mental energy to engage in public activities for no
financial gain. The challenge is how voluntary work and public-

mindedness can be integrated for accomplishing public needs.
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Abstract

This article aims to create knowledge about “Online
Vigilantism”, drawing on information from studying conventional
vigilantism, which then expands into online vigilantism. The Internet
is an important tool which allows vigilantism to evolve into online
spaces. Online vigilantism can be divided into 3 categories: 1. Real-
life offences attracting online opprobrium 2. Online offences attracting
online opprobrium, and 3. Real-life crime being investigated online. There
are 4 types of online vigilantism according to degrees of violence:
flagging, investigating, hounding, and organized leaking. Thus, online
vigilantism covers most internet user behavior. This article focuses
on the macro perspective of violence, power and conflict. The
research led the author to conclude that online vigilantism can be
perceived as invisible violence of a symbolic nature or cultural
violence, one dimension power and reflects the basis of conflict.
This signifies that if injustice or wrongdoings happen online, conflict
and different perceptions will occur. Social media becomes a tool

to stop these behaviors. However, this study concludes that, while
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the violators always claim freedom of opinion and expression to
counter the argument, all internet usage should be within the
boundary of basic human rights and respect for other people rights
should always be considered.

Keywords: Vigilantism, Online vigilantism
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g1uu TuswidelladntaiasasgUiosalseganuniuy (Batman)
LA & =) & ) ' v & A P
iedusuuuuniavesmaiis lngendegeliiiuin Weauldiiuwuy
Lmuﬁlmé’hmamf‘mLLasaiar;ﬁ%wIUgimmma ﬁuﬂmmflummqmaz

A P P A s & va v aa P
ANURUAUYeEYY Wedlinagludininuikasdusemsiinauiie
o A P o & | A as & | a =t
finvghaingnaes dudumsiziuunuuy fie Sliemaiie diudnienis
a P = & aAa a ) v % PP 2
A1n851y Fananedundenesusulainaualszdienne d3adesdu
dUnilavoeinuIUYeIITUTYAALAY LABLUNLUUYNNEIINIINE1
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I a | A o v o % ° a a
ngvungluegludisveuwies usilwrduduineigniedulinseyinludedn
anees tasanANudumaIvesantundiauLarn1sides iiesnw

a v A a a a A =
ANuEsusEUses Wludagausenieainuidesvasmatiiainenadu

nsazdianguinsasAasssned1aliivednintiuies (Mortensen, 2021,
pp. 29-31)

x ., ‘
NnAaRegAaeaulal
waluladlawauiliegrasinst “Buwmasifia (Internet)”
I3 = = a A o Yo o &
nanelunislueissdomanaluladinsanawazlasunisneusuidu
98197 nsindsdunesidnegisunivaiy iiAuINNNE1V107T Wl
lonawinsudulunisnesiuainuladvinfisutazaiuegfisssy
1Ag DUNAWLTY TNLIR, LNSNDS AWATNAL Lay 150U ALITEY (Anastasia
Powell, Gregory Stratton & Robin Cameron, 2018) TaaSungnmunnig
vpalanooulauienliin dumesidaiisuiidauiog1een1utTuAILA
13 3 o a = a & a s
AuAUlunIsAUIMEe .. 1950 lUauisaanunedidnvseding
7308144 (Electronic mail) MLAATUlUY1MAITIUN 1970 laegtondu
& v va P ) o A ° | a
wsnuulafinsdaiuainnesinansyidle a.a. 1969 auilugnisdeans
soulatnigluiaiedngdiuduuulalugimenssui 1980 deilodlug
Vivlaanilanludiamalasswd 1990 og19lsAd arursanvelaidu
1 ¥ A 1 I3 = 1 d‘
NI 3 gA A 1) gANdULIU (Pre-web era) NUN8aI1NAITIYY
1980 fedunessuil 1990 2) aariuvialan (Global web) s1ing A.a.
1990 fasumessuil 2000 way 3) aaleiduaiiu (Social web) nunes
¥3ana19 A.¢. 2000 udIUaUU (Powell, A, Stratton, G., & Cameron,
R., 2018, pp. 17-21) yaldgudrAgyiivinlamatieimuiuidaiatiy
caa va s & = s ¥ a My A |

saulatffensldBunesidn ssenamenunuliliasuudaciigana
Weoeaulad ualunsveneveulunvesmaiennnin egslsia 91uide
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] K & ¢y = A . .. . 9
lusnsUseimAs ssmaiieeoulauiy dnslansAin “Online vigilantism

» o«

“Digital vigilantism” “Internet vigilantism” “Cyber vigilantism” “Virtual
vigilantism” “Digilantism” wag “Netilantism” @evisnuadiniunuIey
Tufianiadeanu Aeldudsineitesiunisnsyyitnisesulatyavaie
' & o o & a ¢ & A
Lddnazfunisdhseds nsdugs viensadinyunna a3Ans viedudu
Wanuie dnagendenisnailnwluiaisisazuionisliainuaula
Mu1nAuAIT karn1snseyiumantu dnasunluniuvesnuyfsssy

Anudussideouiseuies wsemnuUasnse (Loveluck, 2020, p. 213)

5 .
Frahaaulall
Wnigmansdnulidentodn amamsesulatiunisuansesn
fandsvasnguau Ndnilunnuguwsaddydnual enelminaanudu
= = o % aa Ao
seifauissuos menssyanding lnsunenidniwesnganeiiet
F9YNLTNIT “A15aA1UUIAIINTULSS (Establishment violence)” %38
nandnienisnde “Wunisunasesuaslsenau (Rule of the people)
a o = 1 9 =
UDIUIANUDNIINITUNATEIYDINHYUTE (Rule of the law)” YD
gruaninivesszluvinsdignaaneuas esainnauauinsevdnia
an1un1sadiinduludsan (Concerned citizens) T81U19UNTU Lag
wiounasitnunafiunisunu mavseulatisuseuialiounisriuay
Medamu (Social control) wuulaildunnenis (Informal) Afiuss@nsnn
waznsInas Jeuanalmsiuiennunimieneaanitunie lii1agidu
dounavularnszuIUNIsYRsIIN Lo nunsdidudunisUame
YounnsosasanUumaIlanaaY (Loveluck, 2020, pp. 235-236)
Amafeanuaatgeaulal
= < A ¢ . . A ks ¢
uaLilea nSanifies (Daniel Trottier, 2017) Wonrainusulall

A « ! a
AD “JULUUATUIUTDINTZUIUYATTIUNIID19Y1 (A parallel form of
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criminal justice)” Mvhausaniu “msadrsmsuesiiulinateidueiys
(Weaponized visibility)” #ungausiuds “nmsussanuuazyinliousie
(Naming and shaming)” dSenifieslalrfsrinanumaiivesylal
1011491 mnefanszuiunsiiussmvungunieddnguifios aanfanssy
YU s vudnnguuils wazmouaussiunsnauldnysza Uiy
vudeeoulall saudegunsaiindoud uazunanvesuleoaiife
(Trottier, 2017, p. 56)

FrusunawLde 10na, 1NSNes aunsndu way 150U ALseu
(Anastasia Powell, Gregory Stratton & Robin Cameron, 2018) 85Uy
Imaiie e n13uaInIANeRsssuag1alildunienis (Informal
justice) manefis nsnsgaidifidemeniasuiunislumaday lidias
HuAT AL AW Lagyury IuaIANYRSITH dauAa
woesulatfivuietu fo nsuaIIANgRsIIIeg1akilduniens
H1UN13FUVREAY (Powell, Stratton & Cameron, 2018, pp. 138-163)
gnalsfi AnuTmeitdifyveseaiisesulatl ffe nsnsrvEey
o INTIIkarANNg ARSI uaudinalulad Wudsiliansosey
Fumiwviennnnveavgnisaifiiatuaidld venani wauledlulan
ooulavififinTetnevialaniu faiudosnsiiiutusgnasing Sarw
Fulrvesnisiuideyauaznisdears iuiieeulavisnareduiud
13mavian Tanmnsadeunduls Wanmnsadadle wasliamnsaninnisel
16 ounady 1nna, 1N3ne3 aunsndu wag 150U AwTeu Suaus
frdrdanumaisooulatienliin fe suuvunilwesnszuiunis
gRsssuLuUliiiunianis (Informal justice) lnetdunisnsevivesdsny
ooulall AnouaussiewgervyIngsy MemsatuayuliAnnsuFon
AuaugRsssuwuuliilunianis uienvdwmaritliminaueyfsssu

nsaade wagausuwsedgnnamaunateduy “nsvuiunig
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a @ = a = Y] ! ¢
gfisssulasa v3e nIzuIunsyRsssuiivendulindeuinlulanesulal
(Viral justice)” (Powell, Stratton & Cameron, 2018, p. 9) NHAULEYY
wardlAUMETE 838 “NISUNINUBINTTUIUNTYASIIN “N15adlny
A omve 4 = N ay o o o A o A
nliledndin” srudansiufduiusseninednuiudenssuandniidina
Mlie “n1suseanululanseulat” (Powell, Stratton & Cameron,
2018, pp. 83-85)

wonanil luauideveauuaniiy @naa (Benjamin Loveluck,
I a ¢ & - = & A A = N ]
2020) wosIdumes s uElauNuTaNs sUs A NN SHEIUT LA
° Y a o o & & Ad N Ao a al'
MINTEEEMNOW ITUTMT Sudedaduiuninadledldnndasenag
Unasewnuosnuassassussrnudulszsdulng uavdalasumsengesin

[ v « a o 1 . . 9 [
Dudeyugves “msdemsmmugiiavu (Mass self-communication)” Uil
a = a s & & I3 = a ] & o &
anyunils dumesidananaduanunilnamvaiaznisildsiundnaziduy
Yy Fedamarfarunsaiulaainnislddesmuansaatunaends
nsaenUiUR wazn1sanazilin daunsanulalutemseeulatagng
WWuun@mly Tneidnaaeslalidsdaanumatisesulatiienlia
nuede deiieadesiunisnsgimisesulalveanateliinazidu

) v o = ¢ N a A g
n1stiseds Nsduds vsen1saslnwyana 83Ans viedadudvane
Fatinazorfunisnanlynwlunaisisazsensiiannuaulanuiniiunag
wazn1snszvinmatudnazunluwiuvesnugfsssy anuduszdeu
138USe MIeAuUasnne (Loveluck, 2020, p. 213)

Vnefigauaileunesi mameeeulatazinduldisdedogau
Wanuddyivdanlulanaiiou wasidninalnrenssuiunisefsssy
Aa M oA N v P & o o I a
negliiieanensoad saudsdamtavuiiunuimdrfyeegiably
n1sadanisiuikagiinliaarunisalaafivesuladianuiduuds

a X Yo o w & ¢ Y A o o & I3

1nB9TU BanslamandnauaaisesuladtuiivladAgy Ade Wu
nsnsgvhvesnguaululaneeulal iWunsnsgyihinannanuidnuse
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61 Aa ¢ A a X o P !
p1sualsNNTRean1un1Taln19 AAnTuludian Ionauaue
winnsalnantu Inglidesianssuiun1sefsssy Jalsuiesuedly
PatiianunimesgsBdunsimalfivesulatdunlgivensiadeu
warAuANNITUIUNIseRAsTsuwuulilunanisld didsuisveaue
AmdfaaNeageaulationlidn vuieds “wgdnssusiunylulan

¢ a1 o X & 4 ¢ & A "
poulayl MnefTuainiunniersuslaunatsdunnujuwsaiuedliiiu
TUAN¥UEUIANUTULTITIFYANWAINTEAIUTULT LTI TRUETTY
WIBADUANBIABLNADIYYINTTURAZNITALLIAUITTNIAFINVBIFIAY 68
ax 2 o i | ' A a
Fenstnss nsdvaiu nislaan wagssuunisuaseani Wiudeluidva
ffy sulidmangienivaudiny Inssiloudeny AmuURNeIYYINTIY
wazaslyny”

sUkuukazUszinvvasAaLizaaulal
= = ¢ a a X I ' < A
nsAnuiAatigesuladisuindulaliuiy walluszinud
Yraulalites Ineaniznsdinwidevaansas 1s9a (Frauke Reichl,
2019) Nlanvsmaseaulailiilu 3 Ussian Ao
1) anuininduludinasudgnuseanylulanesulall (Real-
life offences attracting online opprobrium) Lsduﬂifﬁsua\‘iéwﬁﬂmmaw
Muasiaginauaze1andnniguuvedsonieganseuuiusaly
Tadu IfAunianunialdategduazdnlnantuvuivlied aeluy
Litalumdwiniu sngnunseengeenil wazsefignisendn “anavun
. . v ¥ & a v A a 4 Y
(DogpoopngDSgSMtgd) AAuAS NI TayaLiuLANAEINUAILGD
wiagnsyyieaiveaulaulilUameiinuuedse afnveuse iU
TayaiNgiulilaulazATaUASIVELTE (Dennis, 2008, p. 351) gAving
WAIEMAUAINEIRBIRENUINARAIYBLINYTINNITBTANUANTITU T

9NFIR18DNAIY
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2) anuRaindululaneeulatuavgnuszanululansesulal

(Online offences attracting online opprobrium) ASEIUBY “BUUUAT NOAR
(Amanda Todd)” \Jufiag1eaiunedi laeduisaesnvendinaning

=

! & @ IS 4 Y A dgll IS dﬁf
¥oi1 aunua noan Ju 12 U wsegnaunlanniivaenlilUaidetnu
dielyivheniiumaiuuay nikadsenn walasuteanuaingueeuiiy
YIzlnlvannUdesenvedse mneliianingAnssunaneli
w19 ndRIniseufias suanveusengndsludinseunsinasiiioun
wenntdumbevesnisnaunnasniglaiues (Cyber bullying) way
nsnduwnddtulsaseu aunaneidulsafuasn uazineianisasindnie
Y oA N a A o A aa 2 & €y
meioiiies 15 Y ddinuunndinisdeiinveasenfie “maiivesulall
lnedfigliuszasraanuiy (Anonymous) tatnss (Flagging) lUngwne

[ o

& = = ¢ ~ a =
WLUUWULW@ u’]lﬂsﬂ\jﬂqiaua?usLUIaﬂ@@u‘lau‘i}uﬂﬂﬁlilaﬂﬂl,mEJSU'E]EUEN

¥ o a a

ANseinAuRn TNy Iindaunily wasyIeauAINa1Ignsinay

e

o I~

Franiieu 11 U de a.f. 2017 Tunsaldnisnenmululanesuladiindunu

q
|
@ Y oa =3

Wngraenunds wanuumen1sadnenisesulatdednszitninuin
9 a A o § Yo . . e v
penslaHetouasinlieuaes (Naming and shaming) ARUIsLandlA
LﬁuLu'agamwﬁsmmiﬁmauiﬁ]aﬂwum YNAIDYNILYUINUITYUD
NSonies Nuarnisndunndmaluuasuazaaiiessulall Juwidnd
P Y A & - a ¢ a
AAeAGeiY Woe91niie 2 Uwuuil Wunisnedduwenisesulat wiin
99911999 2 ag19fimnuwansneiufe “AatRgesulataiunse
POUAUDINDNITAND ULV aUDINITNAULNAINIleLuasle ” (Trottier,
2017, p. 62) Fearnwanisallaziiuledn mnglivszasdeanuiululan
soulatl Widayaiussia ununisweunstoyaniseeulal d15iafens
Suandunisaunssurunsnanguanelalaeiudl wigldussasa
a ~ ° | v o a Y] ° Yo
sanunudeniaviinludteasy dndu uazadlwyeauil menisvinligu

maiuﬁmﬁwimm’m@ﬂﬂé’w (Reichl, 2019, pp. 124-125)
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3) Afto1vInsIuinduludinasdgnavaiululanseulay
(Real-life crime being investigated online) fideg19nunaula Ade
winszidaueauins15eu (Boston Marathon) 1leuil 15 Ww1ey a.f.
2013 yWEEEETIN 3 518 wavuIAlu 264 318 WRN1SAIIALNIRIE

a L Al | a & =) wa ¢
n1sduaiuskagnislaannlvguazasauaquiignasanilalulseifeans
YRIANIFOLUINT NTAUMIENBWANIY 4 Tulddugaas lngnaineg
Y a aa a o LY a aa |
Avd8330 1 AU wagdn 1 Augniunuuazgndndudsemsiinlul
A.A. 2015 FeNAoADINNBY NUBSAU B15unen (Tamerlan Tsarnaev)
918 26 U uag 12815 15u1en (Dzhokhar Tsarnaev) 818 19 T lagune
Lwgsgnaniiuad duuieniueiqudsdinlleindsiediudining

v v LY 1 = | | @ al
wazgnUesrgdusaniuseninaauni (Y1ian, 2564) agnalsna Tu
nszUIuNsAUmgnoms Tyuvuesulatvunavglaiinsinlunisduaiu

$ Xo v oA a | P A | a °
Aseilate Tnedndulel@eadiesiusiudeyaiiedreinienisialy

& a a a ¢ Y o fas 1 W aAadA
AsdvaIued tnelinsinsizrainmdeaununiuivlennlanemeniyedn
“3nfn (Reddit)” figpudnlulideyauarsiunansanudnmuluivled
o | 2 ° | | & vaa o a
aananduituiuuin lnvdulvgdugnivinueuazanudigiviyly
usiazAU AUVIIAINMU@BUAIUNA (Federal Bureau of Investigation,
FBI) i luvemnusuiiefugsilulanseulaismey nsveutsduninuas
aal | v v & a ] A a o v
Fate wailunianduiuiadnnateidudynn Wesiniinisseudagdos
asdefinau “@1a1% u1sgu (Salah Barhoum)” f 17 U gnudin (Tag)
sUnmmseaulal Fansunslumiludeaiifie wavdauifavuingn
LN LAYEDNIAYURENABY WI885N Wa (The New York Post) @u
AeesasdeBnAungnna1Ivn fe “gila n3UNE (Sunil Tripathi)” dewalyt

a

wsnveuvlasudeninutuy uwideurusingindudeyaninanain

eSe

= R Y ~ = a a &£ v
Lua\‘imﬂL“UﬂﬂmmmﬂiﬂLLmﬂauw%umiLﬂﬂLWJi%LUﬂ‘UH LLAagyINUNIY

= Aoy A o v v a = Y] a vy o
auG]WNGUaHaWWWIWLGUWIQNWNqﬂNWEJLﬂ U?ﬂUWﬂ@ﬂiimsﬂaﬂﬁﬂmaﬂﬁﬂaﬂ
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v v

(Nhan, Huey & Broll, 2017, p. 341) &ande31nuan1saliil aaii

v v P e ' 1% = I~ = awv A Y
sauladlagnnanfseginiteuilube waziins@nwideineau
#01uUNTalnINa g NvINISUINBITU (Reichl, 2019, pp. 122-130)

dndnuntlauuaniiv 1WA (Benjamin Loveluck, 2020) lelaue

& ‘ o y

sUsuueageaulaunusEAUAINIULSY ndaslumunn 4 suuuy
Aa 1) n13Unse (Flagging) Fasinazidunsdinfinauguunsann tneidu
nsldledeaiifoiefoun1sn ey iiaAas sy azidnussningI1unig
deau Fainazeglusuuuuveanisinlidueie (Shaming) wagn13fa
wagunA (Hashtag) 2) n135duaiu (Investigating) LUun1sAUMILNOTEY
fnuvedgresasdy 3) mslaan (Hounding) Wunishudalulanseulal
v o9 1o 1= = & Y = 1%
ylyiissuaiiianunionisadinuwinty uadadunisseaunaival
Waauddnguipiessiuiu waswadhlugadmne dwlngiieadu
n1suszarunaziinlviinA11udue1e (Naming and shaming) 1%u
nsndusnatiulaneaulai (Online bullying) saufien1sinusingnisal
nstveyaTryiinuresuaradulUmeunsuuiuioaulal Tnaaau
Tiinvestayagnanatuuazlasuanudemevieiisendl “Doxing”
waz 4) seuun1sUasevna (Organized leaking) Wunissilvavesdeya
lnediidunenanaean1tunisesansnillassasiaseaugs iiaidaiue
9UARY WeUszanuLazadlny duluuvesraiveaulauyssinnil

o
aaa s U

¥
fifio “INand (WikiLeaks)” FadugfAnduuazdnfsszuuijadametoya
umma laglideadameiinuvelvidoya Fe3Randnenenuiaue
wuRadesnnulusdla dedednrzarunsatiedestungingsud
llwnrauvsaRna5581UTTUURIEnNUUYS009ANT A (Loveluck, 2020,
pp. 217-235) fifisunuin nn1sutsUsznnuarsUkuuitnd vhlide
¢ madiseeulatiiiouaiiou “sudulug)” Aasevaguanumngly

fansnseviannunelulanseulal Jsdunarlasiinduldnsaerauli
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anuddgyiulanesulal uazidnitnalnvesnszuiunisefisssuniile

Y
17

Ldifiganenioardn suufsdeniavundunumddglunisasianissus
o § v = e Y 4 a X
uazvilirahgoaulauiinnuiduundngesdu
widnagiianunegiuulivssianiag sUuuumaligoaulall
) ' VY ! 6 1 i a X x> a
Aanand wageunuinanunsalalngiiietululanesulatinaed
AnuTiudouiulunaieszau nistasuainszaunisliddnszaunils
ldaunsauvanenlasgradaiasafnuin 19w nsdl “Tusssy
s y da X v a4 a y
N15AUIRT (Cancel culture)” Mfinduluansgewisni Fadunisnauls
= a a I % 1 U L3
malgdeaiifelnedudnwagveinissiunguiuvesaululanssulad
Wienauauesdengfinssy wsenswansnudniuilignieiuas
Limungausieddnisenidnnisatuayu (Cancel) 59u83AI1UIN3
(Boycott) yanawia1tu (Merriam-Webster, 2020) yaAnaans13adentasy
HANTENULAZQNNATINt0E19UINED A.A. 2020 AD “13 1A L3ads (J.K.
Rowling)” #Ntliguy1989nqudasd 111U89UNUTeRUSIER “Ue3
WomLAes (Harry Potter)” NeonuiuansmnuAntiuluanyuzaos
msliasuaudumaliundudnmimesndgs audiuauunisesnu
Unse duaiu wazaslnuwiseniun1sAuIng feuisee1aazlilasy
HANTENUNIEUELS uAdoudmanssnusiaanInidnla wazmgnisal
Aa £ o & o 1« a v =
manTuiuseizdunngedlulanesulatlunasn dnsunils yaaa
5530 Alo M AT AU TAIUGTTUNITATIUIATAIBLTULRETY 19 1D
A.7. 2013 Fauagiudlidangn “Cancel culture” 1AnTu urdzviouln
& = ) 44' = P SIS VPN I .
WuisAunsanasuesdeleidoatifie A Al “dadu udnln (Justin
Sacco)” WHAUUTENSITUAIAUNLS MInUaaulunInmeTaIUAII
“idsarlduensnt wiaiduarlufnend watduuy Nduluauwnd
(Going to Africa. Hope | don’t get AIDS. Just kidding. I’m white!l)”
N899 UULEaUAINIANN LD T8 I LAUNILAZAUTUNID ARSI
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duluUszanunisiu naneduan &fiisenin Aamsuniamesousunis
Aululanesuladniuaise ieninsedelas vinnuegilyu auanving
wegnlaesndanau uaziseseusendrsgnuaiveglulanseulaun
udawnTuil (Smallridge & Philip, 2020, p. 1312)
Uszindlneaesiiinnsanaaieiu Geife nsal “wasas” Ail
& & o« av M v v wal v a
foidudninaasnluladnisUya@lilunsuiynsusyiunnvanu
wiannnIsAuaivIAuEnglulanesulal aunauynsudnivivady
wsenauIYNIUANTILaadla wud1 “mslaudivselaunay” (Slang.in.th,
2019) vhiasiniinTuiuyanaasisue ninsinatenululanseulay
N a A | N ad o Ny A o
WielngAnssun iz ay lWunsAnsnaz UnLansan3ILINATOAS
gnings duaiudeyadiudd uasynengaisnsautignadlvumenisiau
BALANIUNDNITNAI831811T Lasanlalnandenuasluduaniunsuse
SNaA o a & o« R %
nsdinddnFeugauiuwasynlur1in “ueuunn...egtuly lddasn
S an..” (daniseeulail, 2563) druynarasssuainiilenialau
YA Y 1w ' aNa % & = vy =~
sas lauiu egransalfigldinednsendslausenianiuniwuiie
“W@dr” aneiudosiudenuss ndwaaoenaintiuluiug d1ne
UUzdu danianszuasAioysen ieutulavisudande widimvini
Adenduiuwaldnsvasukaviluvassluln Mlvuaadidanaiinie
pg 19N aavnefieaufena1igninss gnavaiudeyadiumi way
AdeAuilgnudsauaniund gavinedeseanuivelnudiauauiilug
n13gninew Wudu asiuladngluuuvesimusssunisaiiuiasly
U a v 6 = 14 = o A I 6
ansganian wax isadlulsemelnedanuadieadsiu Aailuaniunisel
Miudouiunaneszau NswamMstings msdvaiu wagnslaan
wimniiiasizilidnasluniniu fllsunuitmamisosulaily
Uszinalne dlaainduainnssuaiises ualaiatuludsaulneun

2819817UU kie1lulaTnsAsErTnd eI FIiAnTuTuAAaLRY
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¢ a A a &£ aa a | a
saulatusvianafensyinssuiiinduludinasaungndvaiululan
oauball LU ARfINAeIdaunauly 1l TuN 27 Sua1Au w.@. 2553
ingUALMAUUNIENTEAURATIALY TALFNITUIARAI8UNITNTY
syueanssedn lWdteuani3dduansgll vinlvisagnanainlusuvaums
waznszuvnAua il flagansnseiiuesnuenfisawazanaInyg
] AY A aa A a o o Yo = a a
A TnedldideTInluiinmeriuf 8 an lasuuinidu 6 Au wagdl 1 aud
TUidedinnlsaneruta sauwan 9 e lnedtusaiisinewmnfeidnundgand

a a & Y] =3 ¢ ° v 2 a
91l 16 U 6 Wou delufunaumnagyinludud aunanailuiuives
nszwalglluanyivdnduledeaniiuyafeynuiguiiintuluafil
sfelinnsAnsuarAsa1en i nendnaie (The Matter, 2019)
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7117: Trottier, 2017, p. 59.

a voa

28191587 s unuIudITeRNgIfuAIaLAgLazAIaLAE

Y

paulauinasd 3 wurAananludsunnia (Macro-Level) 41vA87984

agie e “AuguLss (Violence)” “81una (Powen)” uae “Audinues

(Conflict)” Fsanunsaasuielasail
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AaueaulaiuazauguLss

113993 1991w fans Johan Galtung, 1969) fetlusing
dfgyesnsAnwEesAuTuLSs taueinANuTuLsIansauyslay
3 Usziam 158nn “amm?{wmmgmm (Galtung’s violence triangle)”
Tnoausuusais 3 Ussiamilfesfisnondoiu anunsadienon waed
Sviswasiofuls fereludl

1) Anuguuselaenss (Direct violence) y1aefs an1unisali
Usingliiuegsdniay tiesaniisessesmnuuimduunngliiduuy
$19me lUaufsnnugadsdedinuaznindau Wy msnseyiinagu
Wn¥1e nM3vindesnenie wazmngnanssy ag1alsia Anusuusilaense
p1vnganusIiianseiilildneliAnnisuindunisienievie
lidsTin winsenusornuesnsiuguresyud sty
nslndeuiiuiiviensiunisiadeuaniudsunisnisinsswieUseme
fidawansznusiornufuegvestinu wazmstedudgnilsssuuanuide
wagiitanliiunduTmusssusoslaonguilduimusssumdn Sudwaly
fansssdndnualvasaulunguiniusssuseaienatiotnduanuguunss
NN LTt T

2) AUTUKTUTILATIA319 (Structural violence) nHNEHa
Tnsaafrevesdanusinliiinaudedisuuarlsiusovveiiegly
Auvtlsiuannsiu audifisnainnniteiaeineliouauiisnuna
founin wazilifedsiidimansenudenuidusguesauilidoiuioums
lassadevesdsay vililasuanuiiendou snau anee1n Y1ALAAY
9115 Br¥nwilsanazuinsiuguamiisndu dgywimaiiuenain
danansenuraienieudl SuildadednlanazIndgayrnuvesauly
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3) AUTULINTITAUTTIUNIBAUTULTUT Iy Fnwal
(Cultural violence, Symbolic violence) AD LNAINTLUUAINULT LAY
ANUnIEveIdia nereuliaesuieineliianisiensae ey
o § v o v ] a @ L v vy A
i linsviiesanieuazinlanuluderunanoduisesnsousula vie
o & v 9 Y & = 3
Jnduardesvousu ngdausssuilunsouanununeildlunisvin
anudlanueanazdian vinliAnaudyuasiouliiuin auguuse
lngnsauazAuguLIndalasiasauinges foiludigndeuasuousy
1 1 “nsenine” aumildonadhlaiimsfiauaespusdediuuudaion

A g =TI N 2 A @ Ny o
Ldfeindumnuuuse wiildufmnilunesusu uasiidaulvaiaula
lnsauluderufanuisatsgnisdeduesinuieiuisasefivinliuiniu
anvialaegnsldaznnagyinu Wuiu duludailainanusuusdaensegn
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(Galtung, 1990, p. 294) Fsanusaesungldmauununndsseluil

WA 1
mi/mﬁf/i/mn/;uuwz/am”ae)o (Galtung’s violence triangle)

< '
Bl AMUTULSIlABATE (Direct Violence)

(Visible) T

v

ANuTuLIRBalaTsaing

uaalaiiiy . -
ATINTUNTIT TR TV
(Invisible) e e .
ATILTUNIIL AN wel

. (Cultural violence, Symbolic violence)
(Structural violence)

77:1/7: Transcend, 2020.
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1UN9 2 NBU AB 1) kLIRS IB1UNRRALWREN (The one dimension view)
289b5,050 18 A1via (Robert A. Dahl, 1957) 2) 81unad@7uma (Private
power) 984 Jaldsu @ Falvasau (William C. Culberson, 1990) laed
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= & & 2 g ¥ a A ¢
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(Exercise power) Tuanuwazin “A #81u191uiles B audsvuInim
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[

anansadali B vheglsuedeld” wazdinifeadesiv “nsdedu Yidsy
(Coercion)” (Bateson, 2021, p. 923) FadulunuuiuiAnisoss1uradif
g2 (The one dimension view) ¥8415.05m 1@ A1%a (Robert A. Dahl,
1957) Fadugrunaludelsduiula (Force) vunennuii gleunaluli
& DY) o o a va v = DX =
Uanursadeduligduufuaniule fewddngduazlididula
I3 2 aa ° - % DA 9 Y o Av &
Aoy Wulifvesdruanasviouliiudennudauds sulldnwuziduy
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g1unatudsruiament Juibidugunailifivssaniamuazlidifia
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Tudnaunialsuldsuvesialden 3 datuaidu (William C.
Culberson, 1990) fida33NsAnwIIBAIAREAITAN Y ILLIL U
“81u19dusa (Private powen)” laglauaiin1ssnyiaunanisdeny
W1NFULUUVBIEIITTIUTRUR Walansneiu Usenaumie 3 81u19
AD 81U19dIUA (Private power) 81U1aN19dIAL (Social power) wag
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1) 81u198UA (Private power) ABIINFIUVRISIUITLULARL
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nguune (Coercive force of extra legalism) 13y n15daA ulUauds
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n1snseivesmaiis dsazgninluldifledifisiuranienguane
sufunisadvieliliiome nsnsevhuenngrneiiluliiasdesdle
manguany wasidulasiadnanisdeng

2) §111aNeFIAY (Social power) Usgnaumelalanyanauay
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299



o o

MsEsdANEuATIEAEns U 31 adun 1 unsiau-Siguieu 2566

WA 2
FUUUUEIINYeITALUDTAY

gmnadaui nguiygru fuvouvafingnune s ATUYTIRg T
— —_—
(Private power) (Intellectual) n1uA (Extralegal) (Value/Norm creation)
. o o y a va
UINNARY aniu nsmeuld, msujin
. ’ : : MINSENEANAT
(Social power) (Institutional) (Reaction/Revolution) Sl
(Value distribution)
Snavengquneg anudiusan mstulddu msShenamd
‘2 q — . . A
(Legal power) (Consensual) (Coercion) (Value maintenance)

77'}:1/7: Culberson, 1990, p. 27.
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S = Surrounding, A = Adapt, T = Thinking, T= Training, H = Head to
hand, A = Attitude
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Abstract
The objectives of this qualitative research are as follows: 1)
To study the concept of behavioral change theory 2) To study
Kammashrattha for behavioral change theory 3) To integrate
Kammashrattha concept in behavioral change 4) To introduce
knowledge of Kammashrattha: Changing the Behavior of People in
Phatthalung Province. The key informants were 15 experts. The

researcher used purposive sampling, in-depth interviews and focus
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group discussion as methods to analyze and synthesize data to
present the knowledge body in the form of a model.

The results showed that the concept of behavioral change
theory attempts to change the mindset and behaviors to deal with
stimuli, including physical, verbal, mental and social factors
through purposeful strategies. It is necessary to use intelligence in
assessment, and emotional control, and to apply cognitive skills and
systematic inspection and management in solving problems and
fixing emotions for behavioral change. In addition, the integration of
the Kammashrattha concept into behavioral change theory is crucial
because the former is able to develop wisdom, mindfulness and
well-rounded people who are able to successfully solve problems
according to cause and effect. Specifically, the Kammashrattha
concept consists of the 12 principles of karma (the principle of
action according to the factors of awareness in practice) . For
example, the principle of systematic thinking; the principle of Tri-
Sikkha (self-development); the principle of Pawana (adaptation).
These principles allow people to agree, accept, realize, learn, adapt
and practice with mindfulness and awareness in each given
situation. As a result, people can live a balanced life. The knowledge
is, therefore, represented in the "SATTHA Model" composed of the
six essential components of S = Surrounding, A- Adapt, T = Thinking,
T- Training, H = Head to hand, and A = Attitude.

Keywords: Kammasshrattha, Behavior change, Behavior
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“Education is the key that unlocks the
golden door to freedom”

nsAnwAenuadiAglun1siUauszanasunadasaw

—George Washington Carver
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