11381IAIUATUNIA LS TB AT WA WA (mmwwma@ﬁm:ﬁmumam{) U9 15 atiuhn 29 unaN-Inuion 2566

RESEARCH ARTICLE ISSN 2730-2261 (Online)

ﬂ'ﬁ%’l\‘l\‘l'l%t%\‘lﬁ\‘iﬂ&l‘ﬂEl\‘iﬁﬂ'l%‘l]?%ﬂaﬂﬂ'ﬁi%t‘ﬂ@lﬂ?‘\‘itﬂw&lﬁﬂ%ﬂi
SOCIAL EMPLOYMENT OF CORPORATIONS IN BANGKOK METROPOLITAN
AREA

gnim1 a3naa*
Supada Sirikutta*

ﬂmzﬁmiﬁﬁmﬁaﬁ?&ﬂu URINENFLATUASUNTT LT

Faculty of Business Administration for Society, Srinakharinwirot University.
*Corresponding author, e-mail: supadasi@hotmail.com

Received: 4 February 2021; Revised: 9 November 2021; Accepted: 18 November 2021

UNAnga

mu%‘“ﬁL’%iaoftl,ﬂun'lﬁi’ﬂL"Eoﬂ%mmuau%\aqmmw ﬁi‘mqﬂi:aaﬁlﬁaﬁﬂmmwLmn@m
madi:@”ummjmmLiﬁlalumﬁwﬂuﬁmi LAZANDIWAVDILANAG uIUmmgu?mwiaﬂuﬁmiﬁﬁ@iams
@‘i’@%ulmﬁ”ﬁumulum@ﬂymwwmum Anwlszinnrineeaniinisfaniulsznaunisaednis
NMI28NLUUNNTINNIIBABNNT *nuﬁaﬁﬂmﬂ“zymLLazqﬂaﬁﬂlumﬁwmuﬂuﬁmi NANITILNLIN
Lai”wam%aqjﬁmsamuﬂi:ﬂaum’sﬁﬁ’s:@‘i’ummjmmLiﬁlalumﬁwmuﬂuﬁmnmn@haﬁu laifina
FONNIAARWIITINUARANNT FIULIAAG LLa:uIﬂu'mmaq;gu'%mwiaﬂ‘wﬁms fdniwadenitanaula
Fenuaniinsagdngdannesia uazaansnaduisnmInaawlanm s uawins lasasaz 28.1
wananit Ussinauinisidasnis laur nensiedewlninieniasane mamsladn uazn1ans
ARAINEIAY YinBeauin1siaosn13ans Idun duaouRalaes d1uinlanans uazdwnsToas
audey sndiznnaninisilamanawlasnnunn leun NIFATYYN 00N8AN LATNITUNWIBINT
Sou Tywiuazgdasialunisdnsusasaniudsznaunis WUiInITamIAUuRNIAdinseau i
dasnsnn anulsznaunms Wsansndnfsdeyaundetayaauiins dymeuaiauinisunangula
snsaismsnen lidenundeuiiasinem uss lidvaslsziraauinisinldanalamalunissis
3% MIBANRULNITINGN (1) NMSWAWITLUURITEWNA LAUNTUNITIARIIY LA ITUEILETUNM U
AmA NI InauRn I wTuRaTey Lﬁaa@mgu@aumsﬂg’jﬁﬁmu AasIwIBLANAINFINES TTUL
gmﬁagaﬁaaLﬂuﬂaqﬂmm:mmmL%awimvlﬂwemmgmumﬂ%'g FOUUTENALNNTUAZAUNNNT NS
Lﬁwﬁumddﬁagamﬁms 2) madausEniiesasiumavheuanins lasduwlguisy ssmasguazld
ﬂaqwﬂ%a;nlumiﬂs:mummi'suﬁaﬁ'unwmamulumsﬁ'mza Aans Tapmslsriuilunisuaa

FuanIaUINg

1| Article 266210



11381IAIUATUNIA LS TB AT WA WA (awmu‘,wma@ﬁm:é’mumam{) U9 15 atiuhn 29 unaN-Inuion 2566

AEIAL: NMITNNWEIFIAY; LIaaddanniRny; wWlougNeInUARANT, NMIAaawla9%

ﬂuﬁﬂ'ﬁ; Uyzinn LLﬂzﬁ'ﬂﬂzﬂ%ﬁﬂﬂi; NN729NULLLNIIINABANIT

Abstract

This research employed both quantitative and qualitative approaches. The study’s objectives
were to study the differences in the levels of knowledge and understanding of the employment of people
with disabilities and the employment decision, the influence of management intention and policy on
disabled people on the employment decision, the types and skills of disabled people who were in
demand, the recruitment design, and the problems and obstacles to hiring disabled workers in Bangkok
Metropolitan area. The study found no difference in the decision to hire disabled workers from the
management and owners having different levels of knowledge and understanding of the employment of
people with disabilities. However, the management intention and policy on disabled people statistically
significantly influenced and could explain the decision to employ disabled workers at 28.1%. The
disabled people in demand by corporations were those with mobility, visual, and hearing disabilities. The
highly wanted skills from disabled workers were computer, documentation, and communication skills,
accordingly. The disabled people who had difficulty finding jobs were those with intellectual disability,
autism, and retardation. The problems and obstacles for the corporations wanting to employ disabled
people were concerning searching those who had the required skills and the accessibility to disabled
worker database while the problems for disabled people were concerning their accessibility to education,
the readiness to work, and the lack of disabled identification cards to access assistance. The recruitment
design involved (1) the development of information system for corporations under the responsibility of
Department of Employment and the Department of Empowerment of Persons with Disabilities to shorten
the operational processes, reduce the submitted documents, provide the up to date database and link
the government departments, corporations, and disabled people together and (2) the establishment of
new corporations to employ disabled people under the government active policies and strategies in

cooperation with the private sector to offer the space for rental to produce goods and services.

Keywords: Social Employment; Attitude Toward Disabled People; Policy for Disabled People; Decision
to Hire Disabled Workers; Types and Skills of Disabled People; Recruitment Design for Disabled

Workers
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