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Abstract

This research aims to investigate the level of satisfaction of nursing students and factors
associated with satisfaction of nursing students toward online learning among crisis situational COVID-19.
The quantitative and qualitative data were reviewed by three experts. A total of 284 nursing students were
obtained to collect quantitative data with their satisfaction and semi-structural questionnaires divided into
2 focus group discussions to collect qualitative data at Nursing Faculty between January 15" - February
20™, 2021. An Ordered logistic regression and content analysis were used to identify significant factors
contributing to nursing student satisfaction. Results: After controlling for individual socio-demographic
factors, the result reveals that 2 factors have positive effects on nursing student satisfaction were the
quality of lecturers with their various online teaching approaches, and skills and gained experience.
Conclusion: The findings reflect challenges in the teaching and management context. This indicates the
issue of supporting instructors in improving their online teaching capabilities. To enhance students’
appropriate learning skills and experience to achieve the highest level of satisfaction, according to the

concept of quality assurance.
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23 f4uly - - 13 (12.7) 13 (4.6)
LNE
W9 74 (88.1) 90 (92.8) 96 (93.2) 260 (91.5)
8 10 (11.9) 7(7.2) 7 (6.8) 24 (8.5)
mﬂﬁ'agmﬁ'ﬂ
nansg 49 (58.3) 43 (44.3) 45 (43.7) 137 (48.2)
ko 6 (7.2) 9 (9.3) 12 (11.7) 27 (9.5)
AzI%a8N 10 (11.9) 1(1.0) 9 (8.7) 20 (7.1)
ALI%BONLALILNIE 9 (10.7) 32 (33.0) 30 (29.1) 71 (25.0)
et 10 (11.9) 12 (12.4) 7 (6.8) 29 (10.2)
Lm@ﬁ'a%imﬁ'ﬂ
Wad 68 (81.0) 54 (55.7) 67 (65.0) 189 (66.5)
TULN 16 (19.0) 43 (44.3) 35 (35.0) 95 (33.5)
qﬂmzﬁﬁﬁﬁmlﬁ%maaﬂaﬁ *
IPAD 76 (90.5) 73 (75.3) 63 (61.2) 212 (74.6)
MAC book 6 (7.3) 4 (4.1) 5 (4.8) 15 (5.3)
PC (rauiiaasdiuyana) 11 (13.1) 12 (12.4) 12 (11.7) 35 (12.3)
Smartphone 75 (89.3) 79 (81.4) 82 (79.6) 236 (83.1)
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un (Fowa) vashFanenunadnuwnanusul

ATUAN BT 1 g2 kK NI
(n=84)/ (n=97)/% (n=103)/% (n=284)/%
%

Tiimifn 51 (60.7) 75 (77.3) 85 (82.5) 211 (74.3)
Tdsunsunie platform AlEi58%
aawlan*
Google classroom 84 (100.0) 97 (100.0) 103 (100.0) 284 (100.0)
Google meet 84 (100.0) 97 (100.0) 103 (100.0) 284 (100.0)
Zoom 76 (90.5) 80 (82.5) 69 (66.9) 225 (79.2)
Microsoft Team/Office 64 (76.2) 58 (61.7) 39 (37.9) 161 (56.7)
Moodle 3 (3.6) 97 (100.0) 103 (100.0) 203 (71.5)
Loom/VDO ¢4 9 35 (41.7) 32 (32.9) 42 (40.8) 109 (38.4)

* gunsnk/ ldsunsu (platform) AfiFalElunmaiuuaaulast (@avlduinnii 1 oiia)

2. 723 8@ 11619 9 Twn199an15158wn1sISawn1saaniuUaawlan 2a9ameENaIUIA

ANEAS BAFA1RN15DE COVID-19
T298d1ua19 9 lun1sTanTiSouwn1Iraniuuaanlaid19an1%n1370l COVID-19 vadnme
& i\ ana ' A lae o go o % s a
woraemaa’ wuidfansunadiulng il jaunusniugou Sesas 71.1 sesnsnndunislinalulad

Jauar 70.4 uazlivinwzuaz ladTudszaumanimaSous Tauaz 61.6 anudau (nwi 1)

mMsIansSaunisaauaanlal s19an1un1I0l COVID-19

B vnnaa  Eyn b dwnens Bl ey deunae

553
Ursriiunauaslaunay =
h 70.4
ina Leladl
- .. 61.6
rinusuasdssrumsminiaiong
I b 71.1
ugﬁmwuﬁnmﬁ%
N o 53.2
NIWENNTUREFIdTUI DA URZAIN
511
-
HEaUUAENIILTORN IR 46.8

nwi 1 Tadamsramsisaunsseniuuaan la Treaawnsol COVID-19
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3. AANIND IRVDIBFANLILIAADNIIIANITIIT WA THOWUU LD DN LAY

AMUNINE LIVBIRRANEILIAGBNITIANTLTUUNTROULU LB BW b9 UwNNT0l COVID-19
WU Uszanma3anits (3auas 50.4) vasiiFaneiuns Saadoweladenissanisisounissanuuy
pawlatluszaulunas Yeuas 50.4 iaaadmﬁmmﬁawalﬂm:ﬁuqaLLa:@‘iw fouaz 25.7 uaz 23.9
ANEEU (M 2) wazidaRansananuiswelademisamsseunssesuuuasulaiuasifanug
$runnautnl wuin AFans1uasnd 2, 3 uaz 1 SauRewela szauunans Jeuas 52.6, 49.5

LRz 48.8 MUMAL (NMWN 3)

ﬁ']']Nﬁ\iWﬂ.Ii]?.lﬂﬂﬁa(‘ﬂw&lﬂ‘uﬁR@iﬂﬂﬁié’ﬂﬂﬁﬁlﬁﬁﬂ% ﬁ‘!‘luﬂdﬂiﬂ@ﬂﬂd%ﬁmﬂEl‘liJ‘IilG‘lEln‘I‘iﬂﬂﬂ‘l‘iL‘iEl%ﬂ‘l?

P . dowaawlaw Br9Anrun1sol COVID 19 Fruunainsuil
n‘l‘ma%aau‘lau HIdAAIUAITA COVID-19

Esauay fauas Ed EHnawW El

60
60 52.6

50 50

40 40
30 30

20 20

10

0

i thunang 50 Fuilt uil 2 uil 3
AN 2 Souazuasszauanuianalavesiifansiuna awd 3 fasazaessauanuienelavesiiFansnuiade
GaMIIAMTSuUaaUlaY TI9FAIUNNTEE COVID-19  N1IIaNTITISourauaanlall T19&a1%n13al COVID-19
Suwneu DR

@ A

fian: 553 duna (2564) [35]

4. T3aNAanudNN®S NUANNNIND 1a2aIBFANLILIAADNITTIUNITHOBLUL DD LAE

229ENIHNI30L COVID-19

Aaa a

F19IUNIIATERTATuN TN VFUNBENU LN eN RN UIRIzIANURINa lada n13aaNIT
a 2 o a a = o L ] [l . . .
Sounsrentuueanlal diouuui1sednanaslaia@nuLULISHIEGU FIHIUNINARaL Multicolinearity

wan liwudnen LLﬂiSas:qlﬂﬁmwﬁuﬁuﬁgaLL@:@T’JLLﬂi'ﬁai:LL@iaz@;ﬁma%auw”ufﬁasm"l 0.7 [36]
lauNamsaaTzh wun Lﬁamuquﬁw%wamawﬁLLﬂi’éasz'éiu 5 ud daudsszeugull (OR = 0.271, Cl =
0.109055 - 0.674159) W@ (OR = 0.903, Cl = 0.023289 — 0.373853) HAAULATNITIANIILILUNIFDY
(OR = 3.330, 1.702174 — 6.515027) ﬁﬂ1:}:LLa:ﬂ’liVLﬁﬁJﬂi:a‘Llﬂ’]itliﬂ’lilf%ilu?;" (OR = 2.512, 0.447968 —
1.376032) $annnaTuIsaNILlsUTINARFAN prnazdinnuisnelaszaugedanisiamaiiountssas
wuvasulairssorunsal coviD-19 afisuiufifannunaifanurewelaszaunaauszdnldadna
ﬁﬁyéﬁﬁtymaaﬁﬁﬁi:ﬁu 05 (p-value = 0.00) (13197 2) uaziianagauuuudtassnanasladadin
wuuissedaumadanuduldle (Log likelihood) wmhéﬁLLuuf'Iﬁmmmm:awﬁaﬂauﬂﬁuﬁui@)gaﬁ
I@mﬁﬂ"] Log likelihood = -137.37656, p-value = 0.000
uanmniﬁaﬁmsmwwamﬁmﬁzﬁﬂj’agm%aqmmw ludadndrugmauuaznisianisiiou

ANIROUNBEFANLIUIRT AU NIND L6 0N1TIANTITIUUNITFARLUUD AW 181 WUINARAWIIUIR T 2

a & \ Aaa & a4 d o o . . &
e 3 TﬂULiﬂuﬂﬂuvLa%N']ﬂﬂ')qua@]WU']U']ﬂ“ﬁ%ﬂﬂ 1 mﬂ’ma’n@avl,ﬂu
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e A ' a ~ o ' o ' »
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AEAWI Tud 1
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A
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wifidtadaniasmaiaungy daufidansiuiatud 1 ldseunaioueanlal lasiawzizfion 9
aadnnade bt
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Amnufndonaisaweanlaild uaimnonlderssouasnlad lidnle

ganigs Tul 1

i Anen Ulumiﬁ'ummuaauvlaﬂxiﬁmdgﬂﬂumiﬁ'ﬂu Souluraasoundninsuuwssa

ﬁﬂ’ﬁﬂumul,l,az"l,@i”wu@qﬁﬁ‘uLﬁau”

Agare aud 1

“Sonaawlainddad (ndnnwensldldsunsuad 9 1w ldsunsudadanad VDO ldsunsuns
o o A ' . v . X

g9nuwihauainawla 1B canva, prezi bainaliw

AFanguasiiany Tul 2
a ¢ = 4 o : A ' : o ¢
‘souuziTaueanlad udnwuldynisasnisaungy ienlidaslaly danaquanueaula

8N %auanmmmjuluﬁaqL%'mmmm’s]mﬂﬂiﬁ”
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P o Ao v o o = PPN \ a &
139N 2 ﬁﬁ]ﬂUWN@QWN@NWHﬁﬂUﬂ')’]NWOWaiﬁ]ma\iua@]WU’]ﬂ'}a(ﬂaﬂ'ﬁﬁﬂuﬂ’ﬁﬁﬂuuﬂuﬂau‘lau

FIIRDIWNITAL COVID-19

ﬂ’J']lJﬁdWﬂlﬁ]§$@‘ﬁJ§\“l 2PRIhRANLILIRADNITLI UM TROWUL

a9e aaulall
Odds ratio 95% ClI p-value
AANHILAINYAAR
seautudl
‘f%ﬂ 1 0.271 0.109055 - 0.674159 0.005*
‘f%ﬂ 2 0.399 0.127782 - 1.248358 0.114
dud 3 @198 e
a1 (ﬁl%\‘i) 0.629 0.380155 — 1.040316 0.071
LWFl
mfja 0.093 0.023289 — 0.373853 0.001*
Mg (81989) e e e
mﬂﬁagjmﬁ'ﬂ
WAk 0.429 0.139331 — 1.322294 0.141
AZIUBBN 0.814 0.271824 — 2.439762 0.714
A2IN0DNLALILNIAD 0.848 0.431788 — 1.665694 0.632
o 0.397 0.178684 — 0.882482 0.203
nad (8989) e e e
Lw@lﬁagjmﬁ'ﬂ
luanauna 0.0000 0.00000 — 0.00000 0.978
WONDANALIN e e e
wmaluladnlssenaanla
WinnunIaunndn 2 Yezian 1.113 0.774335 — 1.599774 0.563
Awly
weunit e e
TusunsafilziFanaanla
winAunsannnnin 2 ldsunsa 1.268 0.906234 — 1.77597 0.166
Aty
weuni e e e
298A A9 9
H¥BULATNITIANITLTUUNNT 3.330 1.702174 — 6.515027 0.000*
qOU
ﬂ%'wmmua:ﬁ'da"wummm 1.344 0.748233 — 2.416177 0.322
§2@IN
ﬂﬁﬁmw”uﬁ‘ﬁ”u;ﬁ 0.615 0.292305 — 1.295179 0.201
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mwﬁawaiﬁ]izﬁuga 22IhRANLILIAADNITLI UM TROWUL

298 panlai
Odds ratio 95% ClI p-value
'YTﬂEzLLﬂ$ﬂ’]§vlﬁﬂ§$ﬁ‘Uﬂ’]iﬂiﬂ’li 2.512 0.447968 — 1.376032 0.021*
Foug
walulad 0.785 0.27888 - 0.93815 0.398
mydsziinnanasdounay 0.383 0.139117 — 1.055737 0.064
N 284
Psuedo R2 0.5369
Prob > chi2 0.0000
Log likelihood -137.37656
Y = Predict (outcome (2)) 0.99985881
Y = Predict (outcome (3)) 0.00001177
*p<.05
a7luazandsnauna

ﬁ]qﬂi‘@qﬂiza\jﬁﬁaﬁ 1 Lﬁaﬁﬂﬁ’lﬂ’n&lﬁdw91%11a\‘iﬁﬁ@]w&I’m’la&ﬂ'amiﬁ'@m’liﬁﬁumiaammu
& = ] = = @ aa a = ' Y
aauvlau NANIIFNBHINLIN ﬂi:uqmﬂiﬂ‘ﬁ%ﬂ (iaﬁﬂz 504) Taﬂ%a@lwU']U'lal]ﬂ:ﬂﬁJW\‘iWﬂl'ﬂfﬂaﬂqi'ﬂ@ﬂqi

a a dlnﬁ = =S ' ﬂ/ a
FIHUNIIRDILLUD aaﬂmﬂmmuﬂmnma I@]UIE]ﬂ’]ﬁ‘Y]‘H;a@W HIUTIRISHAITUNIN E]Iﬁ]@é]ﬂ'ﬁﬁ]@’lﬂ’]‘il,'iﬂ%

'
o ¥ aad

nssaunnuaanladluszauliunais iy 0.999 sgrsiivpdraynegianszau .05 (Y = Predict

(outcome (2)) uazingUszaiddan 2 iNafnuTadbeng 9 NlanuduRuiiuauNInalazasiifa

v %

woadanssamaisountssenuuuaaulad ladadunuddnydn Tedndugaauuazniianiaion

NIROU ﬁﬁ]fﬁ'ﬁ@T’mﬁ‘ﬂmLLa:n'livl,éﬁ‘uﬂi:aummfn'ﬁﬁﬂuj Wi lanaNigane1uIaazianuianala

o

o X & a vao & v o % o a ~ @ & o dAaa
1%5::@]‘].|§3°l|u ‘Ij\‘iaﬁU’lﬁle@]@]\‘m ‘]jﬁ]ﬁ]ﬂ@']u;daauLLazﬂ’]ia@]ﬂ']iLiU%ﬂ'\iﬁauuﬂj']llallwuﬁﬂlﬂaﬂ']ﬁ‘ﬂ%a@]
‘WEl'lu'laﬁ]:ﬁﬂ’s'mﬁ\‘iwalﬁ]iui:ﬂv‘l_lgx‘i@iaﬂ’]iﬁr@m’lﬂ%‘ﬂuﬂ’liaauuuuaauvl,a‘bfaﬂﬂdﬁﬁﬁﬁﬁﬂv@ﬂﬁdaﬁa
A ¢ a &

fiszau .05 lasfifansnunavzdanuiinaladanissanisisonnissasiuuaanlaiiAudn 3.33 110
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=)
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a

lasamMISumMIseuiiiounin (OR = 3.330, Cl = 1.702174 — 6.515027) a%msl"lﬁiw;jaamflum%mﬁa
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faglunisianisiounissen mIsanuuuLaziaiuwnITounIrauliinanziudisou (18]

iafanyIumaiouiuaztionaannuilugdiSou [22] Muusismandasiunmaisou Anfadianzd

AnvinsznsuddywliungiSon nsdamasounsseudususouznilslunnasguininag (37]
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S’E?aﬁm'mz%'uw”uft%amﬂﬁ'ummﬁawalwaa@’%w [19, 24] uazaNNNIIFUNWINGURTFAWL IV
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o = 1 ‘QI ‘;’ 1 Q/ a o ] v ¥
AYEISLazTauNInaladon1ITITEUNITRO WA oW AN NT Y LTWLALINUNANITIFUN AT T
a3 Winberg & Hedma [23] Weerasinghe, Lalitha & Fernando [38] L8z Harsasi & Sutawijaya [39]
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