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Abstract

This research article aims to: (1) examine the factors influencing organizational commitment among
operational staff; (2) investigate the effects of teamwork on operational staff; (3) compare levels of
organizational commitment before and after the teamwork intervention; and (4) assess the satisfaction level
of operational staff toward the teamwork activities. This study employed a mixed-methods design,
combining survey research—utilizing questionnaires to collect data on factors and levels of organizational
commitment—and experimental research, involving a teamwork activity intervention. The participants
comprised 28 operational staff members from the Faculty of Humanities, Srinakharinwirot University. Data
were analyzed using descriptive statistics, including means, percentage, and standard deviation, as well as
inferential statistics via the Dependent Sample t-test to compare pre- and post-intervention results. The
findings revealed that: (1) key factors associated with organizational commitment included interpersonal
relationships among colleagues, compensation and benefits, and the relationship between administrators
and staff, respectively; (2) the effects of teamwork were rated at a high level; (3) the overall level of
organizational commitment among operational staff significantly increased after the intervention.
Specifically, affective commitment and normative commitment showed statistically significant
improvements, while continuance commitment did not show a statistically significant difference; (4)
satisfaction with the teamwork activities was rated at the highest level. These findings suggest that teamwork
activities can effectively enhance organizational commitment among operational staff, particularly in terms
of emotional attachment and normative loyalty. Such improvements contribute positively to staff attitudes
and work motivation. Therefore, organizations may utilize these findings as a foundation for developing
tools or activities that sustainably promote organizational commitment. Additionally, the results can be
adapted to other organizational contexts with similar operational staff characteristics to foster a positive

work environment and enhance overall organizational performance.

Keywords: Organizational Commitment; Teamwork; Operational Staff; Work Motivation
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Aanssunmsvieuduiin Tneldadfnugu laun anede wazdrndsauuuinsgu
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Paired Samples Statistics

Mean N Std. Deviation Std. Error Mean
Affective Commitment Pretest 4.0268 28 .55000 .10394
posttest 4.1473 28 45140 .08531
Continuance Commitment Pretest 3.6735 28 11993 .13605
posttest 3.7398 28 .60491 11432
Normative Commitment Pretest 4.0000 28 .49884 09427
posttest 4.1384 28 .40014 07562
Organizational Pretest 3.9099 28 .50841 .09608
Commitment posttest 4.0202 28 42062 .07949

HaMsANWIEAUATINNTWBIANIvBIYAaNIENeUf TS wuirneunsvasesinfanssumsinuluiu ssesiom 3
Weu IneilteRansaléiun 1) msudmsiinnu msdeans mednaulavesiiy wazmsTiinlaneluiin 2) Inineves
mevhaduiin msadauasiaundsemdiiAseutuuduasdsiu uas 3) Yo guasse mnudauduaznsianis
wA guazaanUd suuUas nausinginyeansangUf UAnsd TR UM N UBIA NTAINTI (Organizational
Commitment) aglusediusnn feuadeniniu 391 wazssduamugmiuosdnsmedueglussdummia 3 d1u Aeamnu

v v

ynuF1Lsla (Affective Commitment) fiftads 4.03 sesauniie ANyALSLUSSVIg1U (Normative Commitment)
fiduads 4.00 uavanagmLFAuMIATEE (Continuance Commitment) SA1tade 3.67 MuaU uaywuIMIMsnaaed
yhnuduituiissduanugmiussdndlaenunaesedudistunndiu TnesdunmuynituesdnsTaosisey luseduamn
fifiadewiniu 4.02 (fisitu 0.11) AU LUSTiRg L agluseduinn Sredewindu ¢.14 (fisstiu 0.14) sesasnAe

PanTINLIsla el 4.15 (LT 0.12) uazraniuinumsaset dauade 3.74 (RuPu 0.07) audiu

M99 7 wan1shesziUSeuiisunanisvesntsiuduiinlunguindisafanssunguasinuluiivsyey

nauNIIVAaeda N1 naedlaeltada Dependent Sample T-Test

Mean Std. Deviation t df Sig.
Affective Commitment Pretest-posttest  -.12054 .28153 -2.265 27 .016*
Continuance Commitment Pretest-posttest  -.06633 27072 -1.296 27 .103

Mean Std. Deviation t df Sig.
Normative Commitment Pretest-posttest ~ -.13839 24613 -2.975 27 .003*
Organizational Pretest-posttest ~ -.11025 .18840 -3.097 27 .002*

Commitment

*Correlation is significant at the .05 level (2-tailed)
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NANIIANYINUINTEAUAMUNNRULBIANTLABSIN Organizational Commitment NYUNAITITINATNAADINIY

U

'
o W aada

Buity ogefidoddymisaiifiszdu 05 (Sig 0.002* <0.05) AnuynuBsAnTTefunuInRuundadriauns
naaeihauduiiy sgredifoddgmeadafisedu 05 S1uam 2 fu leun anuyniussdnssudnla Affective
Commitment (Sig 0.016* <0.05) AUKNHUBIANTAIUUTTNIAFIU Normative Commitment (Sig 0.03* <0.05) Wil
ANURNTUBIANTANUNNSAYDE Continuance Commitment dinan1siUSeuifisunoulasnasnisnaaedliunnsieiu

(Sig 0.103)

A15199 8 nan1sAnwsEsuAUanalasanisyie Iy

Anuiawelasonmsvihnuduiiy A SD.  Aady
Lnvewihuilanuduiussusnenuy 47 4.70
2 finvewhudinnundenrzdieiuwasfudmeninudula 29 4.91
3, vhuls,ifg"ﬁﬂim@Lﬁaﬂumiv‘hmmﬁaﬁmﬂmm 1.38 4.09
a yaanslufinvesinu Tdwsnlumsdmuadmnelunmshauniuieudunu 51 4.43
5.yaanslufinveswing Sdwswlunisuwansmnudadiuetaniniiouiu 42 4.78
6. vufimnualalunisuansauAndiiusesiious i sewismsvinuvdensussyuiin 58 4.61
7. yransluiinvesudamedeyassmstlunsan litndsdoya 59 4.48
8. fimsdoansiulumsinunguegiaue 52 4.78
9. funuvesiusinsUssyniienaunlunsinuneuasiou fuRnuass 1.04 4.43
10. lowutoRanarslunisviau aundnlufinveswiuagsundulsudluegady 52 4.78
ANELTTD
11, finvesihudlauaznsuthmnevesnuldiduegned 47 4.70
12. fnsAnnuaudunhlunsiauesiive ieliussainguizasduesay 56 4.70

nansAEnwInuIsERuANianelaiensinuiuiinvesyaansaeufianislussiuaniign wirtuaade
4.62 Wngmuindedany “fuveavinudanumieuiiazdisfulas fusenrndile” fenedessduunniian v
4.91 se3aa1Ae “yaanslufiuweain fdwsulunmsuansanufndiuegavinfeudsu” “dnsdearsiuluns
vauvesnguegiane” waz “ionudefanaialunisviiau audnlufiuvesiiuazsiuuivussuilesgis

Wineuanse” denedeseivanniign wiitu 4.78

dsduazanusiena
H3TeAnwUadevesainunniueIAnsvesyAaInTateUf UANTANENLYEA1IEAS NUITUARINTANY

UfURNsraizuyseaans danudaiiuitdadeanuduiusseninuiieusiuau sxviliyaainsiiaugniu

'3

23AnstudusUN1 Aade 4.14 509891 lalA ATMBULNULALETAANIS ARAY 3.71 wasAnuduRussEniIng

Y a [ 1

HUIMsiuyaaIng Aede 3.64 aud1au f3denuindadeanuduiiusseninuiousiuauvesyaainsaiy

U

UfuRnsibiyaainsanunsaufiRnuldegiesuiu Welilgwilunsufuifnuasainsodoasiumousinau

neluiiniieuszgumIenazundamiiaaluld waziiousinaundanuduiusiddaeduvinliaiuisoan

ANNATEATENINNSURURMULGENMe TuduladeameuunuaraiafnisnuindnanenuyniuveIyaaIng
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ilesnnypansiufiinuesadueuansadndudesliiuameuumunazaiannisimnzan Weuusegsla
Tunmshailessdnsedsdeiiios mnyaansianilésuammeuumuuazaiafnislivanzauiuaumneiesuas
vumiilensdns agviliiypannsuaussgdlalunisvinunazeiazdsansznudesnsinisareenls Tagafafnisi
wIngaedamindnauuinerdelutdegdulinseunauiisuraalupseuniivesuaaing wu Useiuguain
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afaRnisAnasuassguam smdseaeuwnulunisyhouaa Wusiu Jseenndeaiunsfinwives adnn Junsay
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(2559) [11] AnwrTadendanasionnuyniusossinisvaatdney wudt anuaanisnsinmtlumiinisenu
NSRALINITINU iruaANddeiousnnu a1zl warAmauwnu Nndadedanuduiusivauyniuse

aadnstaen s WeRinrsandwlstadendmanornuyniusiessinisvominaulusediu wud suriaua

ada 1

Pilfiaiious Ny AMuNTIzii uaz uAmeuwny Jseduanudaiuegiusziuinn Inedadeiuiruafnise
Wiowsimny daafiegeigalundussauazuuuiinegf 3.90 sesasn Ae Jadeaunnizgil denadvegn 3.77

Uadeaudmauuny dauadeegn 3.56 uazdadesunsiauinisviinu denafgedn 3.45 auaiau ludiu

'
1Y ' o w =

anuduiusszninuimsivyaainsnuinduladeniddgyilosanuaainsareuUnisldsuteununenuain

HUTMslaenss AausseAuldsAuTmseauiu Wi ity wasgusdudyinseaueg @uly 1w ge1uiens

U o

s v v

dinay sesnnu wasanud vilvududosdmnuduiusiafugusmmnssiu Wevinlvinisdeansseminenis
UftRnudulufonmusuiu wesiinadugrivesnuiifinunmuasiiussavs i duluanleuneiiguimsld
doasliunynainsmiy denadestu Agustina et al. (2024) [12] seyimuyssiulussdnsidudnunzves
anuduiusszrinandnlussdnsuaziosdnsies delinansenusienisdndulavesusazyanalumaiduaundnly

o w o

osfnsoly (Ningtyas et al,, 2023) [13] wonaniuiuusanududirludodssyifindmetsudniunisd
hlugenudisavesuiom uansifiviminnuiienudoingiiesfesdinsasununinnuaudnuuznuemu
wieliussamnevesuiem aguldanuduiidnadauinuasidoddyseauyniiussdins
vefnwmaveansinuduiivvesyrainsaneufifinig nwansvaaedinguiediadisauianssy
nsviauduiia wazdanasisuuuuszifivanssauznisinuduiin wuin nguauuinismsiine Iszdunis
vhouduiinluszduann aneds 6.40 nunuadauazivan Jszdumsvinuduiislussduainn Aads 4.40 uas
nauUUINsWargINs Ssgdumsvinnuduiislussduann dede 4.00 suddu §idewuimsiienssndungy
wtelyamnsiinisdeansserinsindtoudlulandlasueumneluusazianssy Insfmuamihiiudiossy
wiinfiandnluiiy waswuiyaansmeufoinsdeusldiitu audnlvginasdoudldisuesiniudloldfuuse

atvauuanAuseutne wazsuihiluaradusiuneeseuslunfoudua aenndesivanTuinundisvnisna

U 9

1%

Bou drifnanu aw. (2553) [6] Wszylimsvhaudufiuananussaunisaliamaidnludauiniiinanaauamn
vosngu uaziinnrundelafiazairsmnuduiudiugau Inefanmwndeniiyanaidnniagilalunsiduandn
viofldusu aussourmsvinuufivdasuandléfluanmnadouifinsfindedearsesnalinme asdlunsean
Wieidelaussdinsaduayufsfuuasiu uwamsmsiauyeainsfonsewmgliynansiildldmhauiony
e ungneremadaanumsalliiinnisidouiannyaainsaudu « (Robbins uay Judge, 2015) [14] wonannil
miﬁﬂmmf]uﬁmsﬁﬂﬁmamuﬁﬂizﬁmﬁmwmﬂmﬁNamuﬁ'LLm'azqﬂﬂathLEm?huﬁu (Sudaryatmo uag
Mustagim, 2023) [15] fiuazaunsavitauldegadivsed@nsam deserdunisnmuiusegels n1slidiusiu uas

Usgdnsnmnisvinany vangesdnsuesiinisadiesiiundudumiveniugniuvesesdns fmudsveanisineumdu

fuuazaupnuTeteIAnIzdldvinaduinedelidedAgylunmsimulssdniamvemany nsvianududi
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