a a a a o o 4 o & P o A @
Uﬂiﬁﬁ‘iﬂi%ﬂ‘iu‘ﬂ‘i’ﬂi@]’ﬁ]ULLE]EW@M%? ﬁﬁ“ﬂ’]ﬂi«éiﬂﬂﬂ?ﬁ@ﬂmtﬁdﬂNﬂ']ﬁ@li 99 16 adun 32 NINHIAN-TWINAN 2567

RESEARCH ARTICLE ISSN 3027-6039 (Online)

ANMAFNN Sz nrTandana (Soft Skills) AUNNTIANITANMLAES
Tuemdnsunndnigamifien

THE RELATIONSHIPS BETWEEN SOFT SKILLS AND RISK MANAGEMENT IN
GOLDEN JUBILEE MEDICAL CENTER

[ I'd a o £ o Aa a a a e o
AT W‘a‘nwwiy, A3 WAFIFG, WUIWT ﬁmﬁﬁwi, AIATT DUNTUEU™, 3468 TUNS, auNa i luus
Treerat Promplui, Apirath Phulsawat, Nanphorn Jitpetch, Warisara Intharasaen*, Winai Chumpol,

Anukool Khammona

AUTNIIUNNIM YU N ADEUNNYMIENTATITNLILIG N INIFDUAAS

Golden Jubilee Medical Center, Faculty of Medicine Siriraj Hospital, Mahidol University.
*Corresponding author, e-mail: warisara.int@mahidol.edu

Received: 3 February 2023; Revised: 10 July 2023; Accepted: 25 July 2023

I GER)

A Aao & A = ) i & & a
M3uiliandszasdife 1) ANw13zaU Soft Skills 89YANINIARINITUNNINIYIWIALEN
2) ANFNITAUMITAMIANUFEIGUIMIUNNTMYAU AN 3) ANBIANUFNRUTIZAI9 Soft Skills TN
0N IAMULFDITaIgRINMIUNNInYIuIAlen ndudlads fe yaansndjidnulugudnisuwnd
AYIWIALEN AUUWNYAIRATAIINTNIIUIN TI1UI% 285 AL FUAI8E8 1L UTUN AU NATNAUIBINY
1IN aNlTluNNIANEN Ao WUURBUDNN WUILTH 3 &% &I 1 TayadInYAND FIWN 2 LUURBUDINTEAU
N Soft Skills 2891ARINT FIUN 3 iz@”um'sai“@msmwLi?m‘*uauquﬁmmwnﬁﬂ'ﬁyamﬁmﬂ WAUIIVIIN
ToyAAILALADUND BAAN iy NINYIAN 2565 LLﬂ:%Lﬂi’]:ﬁﬁ/ﬂQaﬁ’w G0y Aafy dautdodiun
v o o o A & Ao ' YY) ) & &
V933U anFuRnTAeUNsToTuan HaTIBWUIN 1) STAUINE Soft Skills YaIUARINIARTANTUNN
NARIALEN I@ﬂmwmwﬁ@hmﬁﬁagnﬁ’uga LLazwtud']@Tﬂuﬁﬂﬁwlumiﬁ']muﬁmmﬁsgoq@
3898947 A MITUZAREATIN LAZANNENTALUNNTUTUA? ANNEIAY 2) TTAUAITIANITANNLRLS
BoIyARINIgRInM LI Aien lasswiidiadsagszdugs dunrzyanuisaddnaiogige
J898901 AD MIIANTANNLTLY UsztluanuLFes wazd sl unansaan1saNuLEsIausaL 3) Nnse Soft

Skills 289yAaINTlUNIWTIN FAnuduRuinMIIniumMsTansanuFssat ity mMiaiianizdy 0.0

Md1AY: nsesanaans; MIANIANULTL; ANULEDIIWITINEILA

1| Article 275901



a a a a o o 4 o & P o A @
'J’ﬁﬁ?‘iﬂi%ﬂ‘i%ﬂ‘i’ﬂi@u’)%ULLE]EW@J%? ﬁﬂ‘ﬂ’]ﬂi«éiﬂﬂﬂ?ﬁ@ﬂmtﬁdﬂNﬂ']ﬁ@li 99 16 adun 32 NINHIAN-TWINAN 2567

Abstract

The objectives of this research were 1) to study the Soft Skills level of Golden Jubilee Medical Center
of Mahidol University 2) to study the level of risk management of Golden Jubilee Medical Center 3) The
relationships between Soft Skills and risk management of Golden Jubilee Medical Center. The sample was 285
personnel working in the Golden Jubilee Medical Center. Faculty of Medicine Siriraj Hospital. Sample were
randomly selected by stratified random sampling. The study instrument was questionnaire, divided into 3 parts.
1) Personal characteristics. 2) Personnel Soft Skills level 3) Risk management level of Golden Jubilee Medical
Center. Personnel data were collected from May to July 2022 and analyzed by percentage, mean, standard
deviation and Spearman’s correlation. The results of the research were as follow: 1) The soft skills level of
Golden Jubilee Medical Center personnel overall was high level that ethics skill has the highest level Followed
by lifelong learning and ability to adapt respectively. 2) The level of risk management of Golden Jubilee Medical
Center was high. In term identification, it was the highest level. Followed by risk management. assess the risk
and evaluate the results of risk management respectively. 3) Soft Skills of Golden Jubilee Medical Center
personnel was a positive correlation with risk management of the Golden Jubilee Medical Center that statistical

significance level of 0.05.

Keywords: Soft Skills; Risk Management; Hospital Risk Management
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