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Abstract
This research aims to study current situations of market orientation, integrated logistics man-
agement, logistics performance, and Thai orchids export performance and to investigate the casual
relationships of market orientation, integrated logistics management and logistics performance to
export performance. The research applies quantitative methodology and data collected by send-
ing out the questionnaires to 130 owners or managers of orchid’s export companies. The return
of the questionnaires was 118 respondents. Therefore, the response rate was equal to 90.77%.

Structural equation model (SEM) was employed to examine the concept model.
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The findings suggest that market orientation has statistically significant positive direct effect

to internal logistics integration and export performance, but it has no effect to external logistics
integration. Internal logistics integration has positive effect related to external logistics integration,
and logistic performance but it is not related to export performance. External logistics integration
has positive direct effect to logistics performance. In contrast, it has negative direct effect to export
performance. Finally, the result supports strong positive relationship between logistics performance
and export performance. The statistic result shows the suitable model which is consistent with
the theoretical model and the critical value is informed by ledf =1.112, p-value = 0.272, GFl =
0.973, AGFI = .943, NFI = .970, CFI = .997, TLI =.994, RMR = 0.013, and RMSEA = 0.019. This
research suggests that the orchid’s exporters should increase market orientation, internal logistics

integration, external logistics integration, and logistics performance for export expansion.

Keywords: Market orientation, Logistics management, Logistics integration, Export performance
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. RUNATIB
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AANNFUNUS
H1 MO - INLOG 0.356 2.534 .011 Support
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H INLOG EXLOG 0.915 3.898 * k% Support
¢ >
H5 INLOG - LOGPERF 0.241 0.534 .593 Reject
H6 INLOG = EXPERF 0.350 1.873 .061 Reject
H7 EXLOG - LOGPERF 0.701 7.360 * k% Support
Hs EXLOG - EXPERF -0.798 -4.52 * k% Support
H9 LOGPERF = EXPERF 0.621 2.262 .024 Support
SMC: INLOG = .126, EXLOG = .812, LOGPERF = .459, EXPERF = .951
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audsana
audsan
aaudsnang EFFECTS
INLOG EXLOG LOGPERF EXPERF
MO DE 0.356 0 0 0.616
IE 0 0.326 0.228 -0.118
TE 0.356 0.326 0.228 0.498
INLOG DE 0 0.915 0 0
IE 0 0 0.641 0.398
TE 0 0.915 0.641 -0.798
EXLOG DE 0 0 0.701 0.435
IE 0 0 0 -0.435
TE 0 0 0.701 -0.363
LOGPERF DE 0 0 0 0.621
IE 0 0 0 0
TE 0 0 0 0.621

DE = Direct Effect, IE = Indirect Effect, TE = Total Effect,
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