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Abstract

This research is intended to study a rural tourism management. To study
the performance of Band Dong Home Stay, problems and thread in the operation on
Thai Home Stay 10 standards. To study the satisfaction of tourists and to study the
method development for rural tourism (Home Stay) through 6 marketing mix.

The operating looked at both quantitative and qualitative. The instruments for
data collection were the semi-structured interview conducted with the enterprise at Ban
Dong Home Stay included 11 households, and the questionnaires regarding to satisfaction
of consumers who stay in the jungle home stay. The second part of the data analyzed for
the guiding development Ban Dong Home Stay on 6 marketing mix.

The results showed that. the tourists were satisfied with price, place, product,
promotion, process and service (people) at high and very high level. For the interview of
entrepreneur that were conducted by the Thai Home Stay 10 standards as accommodation,
food and nutrition, the hospitality of the owners and members, activity for travel, natural
resources and the environment, cultural, creation of value and the value of community product,
management of home stay and public relations. It will be resulting to meet tourist’s high
satisfaction. For the development of tourism home stay Ban Dong had the following 6 marketing
mix. The following aspects of the Entrepreneurs should be unique in a simple way of life
and created the unique lifestyle of Thai Phuan in community. The price should be charged
to contract review or a group because the group travel is popular in the current. The place
should be measures for the conservation of natural resources wherewith the community
participate. In order that the community to saw the value of natural resources and conservation
to tourism the way of the countryside. The promotion side, Entrepreneurs should increase publicity
multiple channels, including a web site of their own and the specific activities of the Group
to attract the tourism. The people side, Entrepreneurs should be established community

groups or cooperatives that everyone involved in tourism activities to rural culture. And the
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process side, Entrepreneurs should be planning for same services standard. So that travelers

were sure to come.
Keywords: Rural Tourism, Home Stay Standard
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