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Abstract

The purpose of this researchto find out therelationship marketing strategy model for the
private medical laboratory center business with public hospitals and private hospitals in Thailand.
This research combined the bothqualitative research and quantitative research. The quantitative
research is carried out 600 samples of each the hospital executive team and related 1,200
samples. The data were collected by questionnaire, interview and focus group. The structural
equation modeling: SEM was tested the hypothesis. This results found that the impact of
factors on business performance of the private medical laboratory center with the both hospitals
group in Thailand, there were 4 factors (e.g. relationship marketing, perceived service quality,
relationship quality and customer loyalty). The results found thatthe most important components of
government hospitals influenced on customer loyalty was relationship quality in term of bonding
and influenced on business performance in term of brand equity. While, the most important
components of the private hospitals influenced on customer loyalty was perceived service quality
in term of responsiveness and influenced on business performance in term of brand equity.
The constructed model of the government hospital was good fitted with the empirical data
(Chi square/df=1.36, P-value=.002, RMSEA=.025, GFI=.97, AGFI=.95) and the constructed
model of the private hospital was goodness of fitted with the empirical data (Chi square/
df=1.06, P-value=.28, RMSEA=0.010, GFI=.98, AGFI=.96)
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A2MAIINANA(CL) - - - - - - 0.82%* - 0.82%*
- - - - - - (0.06) - (0.05)
duyy RQ cL BP
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ALl TR BD cM sV CF cs WM RP AT
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ﬂ’J’lNL‘ﬁIUJ(RZ ) 0.48 0.02 0.12 0.44
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Iiawmmamman"ﬁu

RIS ATMAATWRUAUS (RQ) A7WIINANG (CL) HAFUONDUBITINY (BP)

dullang TE IE DE TE IE DE TE IE DE

MIAATUAUTAIW(RM)  0.15% - 0.15% 0.05 0.05 - 0.08 0.08 -
(0.06) - (0.06)  (0.05)  (0.05) - (0.06)  (0.06) -

mﬁufqmmw(Po) 0.83** - 0.83** 0.89** 0.27* 0.62** 0.69** 0.69** -
(0.08) - (0.08)  (0.08)  (0.06)  (0.07)  (0.09)  (0.09) -

AMMWANUTURUT(RQ) - - - 0.33* - 0.33*  0.54*  0.12*  0.42**

- - - (0.09) - (0.09)  (0.07) (0.06)  (0.06)
A21WAIINANA(CL) - - - - - 0.39% - 0.39%
- - - - - (0.07) - (0.07)

duty RQ cL BP

anafiEI(R?) 093 087 059

ﬁ’JLLﬂiLW?] CR DM cC PN NM AS RS RB EMP

ﬂ’n&lL“?iin(RQ ) 0.61 0.67 0.63 0.64 0.75 0.49 0.73 0.52 0.69

dullaing ™

aNATiEI(R?) 0.56

fusua TR BD cM sV CF cs WM RP AT

ﬂ’J’]S\II,“?;in(F{2 ) 0.54 0.69 0.70 0.58 0.56 0.82 0.52 0.77 0.89

RIS IRAD BE IM SOM SOH

ﬂ’J'lsJL“?;EN(RQ ) 0.86 0.20 0.13 0.67
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(X?/df = 189.79/139 =1.36) MIIATZH
f GFI uas AGFI Sunasinmvuelidanisd
adnlng 1 wlaflenu1nnin 0.95 uar AGFI
AsiienuINnin 0.90 AiszAuaNNLTosw 95
(GFI = 0.97, AGFI = 0.95) uazfi1 RMSEA
Fonmandivualifoaisiditasnin
0.05 (RMSEA =
MINANATNABENNLBNIWANIATITILINGD

0.025) uaasliinin
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