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Abstract

The objectives of this survey research were to study the consumers’ acceptance and
behaviors towards the Thai herbal tea products, including investigating the important factors
affecting the herbal tea consuming. The 448 consumers participated in this study were from
4 regions of Thailand: Bangkok and vicinity representing of the central part of Thailand,
Chiangmai the North, Khonkaen the Northeast, and Songlkhla the South. The data were collected
by using a questionnaire, an interview and using the Hedonic nine-point scale for acceptance
test. The samples were 6 herbal tea products: mulberry tea, ginger tea, safflower tea, Jiaogulan
tea, Senna tea, and green tea. The results showed that most consumers preferred green tea or
Japanese tea, and Chinese tea, respectively. Most participants drank tea 1-3 times per week
and less than once a week. Most consumers bought the tea products from the department store
or supermarket, and the convenience store, respectively. The objectives of their consumption
were for common drink and for health promotion. They usually drank tea in the morning and in
the afternoon, respectively. The results of Factor analysis using Principle Component Analysis
indicated 3 factors affecting tea consuming: social value, heath benefit and product quality.
The results also showed that Senna tea received the most preference for overall liking scale,
aroma, taste, herbal flavor and feeling after taste. The consumers’ second preference was for
ginger tea, but the lowest preference was for Jiaogulan tea. However, there was no significant
difference on the color of every kind of tea ranging from 6.3 to 6.5. The logistic regression
indicated that color, aroma, taste, herbal flavor and feeling after taste affected on consumer
acceptance, but only the feeling after taste influenced purchase intention. Herbal tea producers
should provide the information about food safety and health benefit because Thai consumers

prefer herbal drinks as the health food.

Keywords: Acceptance, Consumer Behavior, Thai Herbal Tea, Factor Analysis, Logistic Regression
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