ATFIANRILATIZAANFATUAZRIFANIFIAN N INLIRERASLURFUNITLALTA

N1IWAILITEUUAISUINITIANIARLUILNA

Tng Ande Uszlwuw'

E——

UNANELD

wifinsUeAuldnsgsadyg@ishasaadduilaon w.e.2551 sndusseziiaiuiy
weaums widolifimsadanumdunmsuimsiamsaiidmiuduilnatunnlnsanzuds devlion
ilussaingussasdveanisaiaunsgulunisdunsesduslaamuundyging nunedng1ld 91n
nsAneiassian mdyniuasiuinienisuinisdanisafveslsemaansgaiusn Usemadangy
UssinamsnsassHiuaa Ussimaaniudarsisaszeoesui wasdssmadiu wWisuisuiuanmigm
wazuumImMIUImsdansaifuilnavedlne lneiufnufduneunagnszuiunisuimsinnisad 16
thlugnisimuauumalunsimuszuumsuimsinnisadguilaadedesdusznouddy 7 Usems
1#ud 1) nssgdudefimmmaden 2) nsusnUssivediifauuandisiu 3) ManuauaRsaLsEudy
WAEANAUANNATIMTIVEIAR  4) NIIMUUANTOUITEEZIANINITINIUN ST SRR a USTLANTA
Wigau 5) NM3USUUNUIMTBIEANIN B UNSAUMANATARIIN 6) NM13AMUATULUUNITARNTUIAR
wuvuliidunisng uaz 7) nslimeluladidnandielunisiionsaned dsawnsaduwuimsimauas

gingtasiunsuimsdnnisadguilamhluldlumsuimsdansedliiinussansansiald

AEATY: NIUTMSINNISAR, ARRUTINA, AuATEIEUSLAA

" unanuiludumilveiveninusudngnusvgnuiUndin @191n15UsmsnszuIunsyRsTIl A

PRFans UINeIdusISUANERS



——

Abstract

Although the Consumer Procedure Act BE 2551 has been enforced for a long time,
the purpose to make the standard for consumer protection has not been accomplished in
accordance with the provisions of the law because there is not any consumer case management
approach that was particularly formed. According to a study of problem and case management
analysis in the United States, England, France, Federal Republic of Germany and Japan
compared with in Thailand by focusing on case processing and management lead to the result
of the 7 elements of the effective consumer case management as follows: 1) Alternative dispute
resolution 2) Classification 3) Controlling the case from the beginning and tracking the progress
4) Setting the length of the trial depending upon the type of each case. 5) Altering the proactive
role of the judge. 6) Configuration of the informal trial and 7) Applying technology in the trial.
This can be a guideline for the court of justice and those who involved in the consumer case

management to use to manage the case productively.

Key words: Case management, Consumer cases, Consumer protection.
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