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Monitoring and Evaluation Smile City for All Project

Benjaporn Buasumlee

Jaturong Boonyarattanasoontorn

Abstract

The purpose of monitoring and evaluation smile city for all project was three-fold: (1) to
monitor and evaluate efficiency, effectiveness, output, outcome of Smile City for All Project under
Empowerment of Persons with Disabilities Department in 2019 fiscal year, (2) to analyze data and
feedback updated data to the people concerned, and (3) to suggest organization concerned to
adjust and develop flagship project becoming more efficient.

Qualitative research methodology was employed by using in-depth interview the Director
of Provincial Disability Services Center and officer who responsible smile city for all project, Chief
Executive of Sub-district Administrative Organization (SAO) and staff in the areas where was
selected as the pilot of smile city for all project including field visit the persons with disabilities'
house.

The result of the study was Provincial Disability Services Center in 8 pilot provinces
namely Chiang Mai, Phitsanulok, Nonthaburi, Chonburi, Khon Kaen, Udon Thani, Songkhla, and
Krabi had been helped persons with disabilities to access medical service, education, occupation,
employment, and social welfare services. Chief Executive of SAOs and staff provided good take
care to PWDs by coordinating with Village Health Volunteer (VHV) to take care of persons with
disabilities (PWDs) in the local area. However, the statistic of employment and loan approval for
PWDs in some pilot provinces was decreased.

Researcher suggests the Department of Empowerment of Persons with Disabilities should
fully support 8 pilot provinces to obviously smile city for all especially 5 facilities namely ramp
for mobility disabled, car parking, lavatory, disabled person sign, and information center for PWDs.

Database of all provinces should be developed to facilitate the storage, retrieval, modification,
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and deletion for developing the quality of life of PWDs. Innovation for independent living of PWDs

at a sub-district level should be developed by coordinating with organizations both internal and
external province. Persons with disabilities' organizations (PDOs) should be strengthened to help
PWDOs pass standard criteria which would help PDOs to participate in creating quality of smile

city for all in sub-districts and province levels.

Keywords: Smile City for All Project, Monitoring and Evaluation
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