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The study of Service Models for Child and Women Abused and Unwanted
Pregnancy. A Retrospective Descriptive Study in the past 10 years: One-Stop

Crisis Center, Khon Kaen Hospital

Yaowaret Khammanat

Dr.Junyapron Ratanakosol

Abstract

The study of service models for child and women abused and unwanted pregnancy. A retrospective
descriptive study in the past 10 years: One-Stop Crisis Center Khon Kaen hospital there are objectives to
study the violent situations and unwanted pregnancy in the family in the past to take the results to improve
the services of One-Stop Crisis Center to gain more efficiency. The research method is a retrospective
descriptive study through the database of One-Stop Crisis Center and Medical record in the hospital, as well
as the data recording online program of services for child and women, abused and unwanted pregnancy
from Health Administration Division of Ministry of Public Health between October 1st, 2009 to September
30th, 2019. The study uses the sample group of 6,299 persons including children and women was abused in
a family of 5,841 people and unwanted pregnancy of 458 people. The study results founded that children
and women who were sexual violence victims came to the One-stop crisis center the most and physical
violence victims respectively. The service models which are multidisciplinary team include: 1) Medical
services: Treatment from physical violence cases, Sexual violence cases assessment, Pregnancy assessment
and providing contraceptive pills, Laboratory investigation, and Forensic and medical evidence. 2)
Psychological services: Psychotherapy and Family therapy, 3) Medical social work services: Empowerment
counseling, Risk assessment of repeat violence and Family readiness assessment after getting medical
treatments, Coordination toward the related organization outside the hospital and the staffs of The Child
Protection Act and Victims of Domestic Violence Victim Protection Act. The services of unwanted pregnancy
include 1) Option counseling 1.1) Post-alternative counseling and decided to continue pregnant, there are
services provided including social welfare supporting and consumer goods, contraceptive, Home health care,
and temporary adoption referral for the child after birth at the Children home welfare. 1.2) Post-alternative
counseling and decided to get an abortion, there are services provided including abortion in Hospital,
providing the referral of safe abortion network, providing the suggestion for contraceptive after abortion,

home visiting and supporting payment in the abortion.

Keywords: child and women abused and unwanted pregnancy, One Stop Crisis Center —_
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