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The relationship between working conditions and job retention of people
with disabilities in Lamphun Province

Acharawadee Yakampor
Asst.Prof. Dr.Wilaiporn Kotbungkair

Abstract

A Study subject “The relationship between working conditions and the persistence of
people with disabilities in an enterprise in Lamphun Province” is a study of qualitative research
methods to study the relationship between fundamentals and work satisfaction of people with
disabilities and to study the relationship between fundamentals and job satisfaction and
persistence in the work of people with disabilities, calculated sample size using the principle of
Taro Yamane (Yamane, 1973).The sample was a disabled person who was an employee working
in a Lamphun establishment. A total of 188 people with disabilities aged from 18 to 65, survey
research using data analysis and questionnaires to enumerate frequency, percentage, average,
standard deviation, and analytical statistics. A test of the independence of two populations and a
Pearson-style correlational compensation test.

General data of the sample showed that they were male rather than female, ages
between 33-39, mostly with mobility/physical disabilities, and have experience working in
departments. Currently, 1-3 years of results showed that the sample had moderate satisfaction
with people with disabilities in the overall workplace and ranked the satisfaction of people with
disabilities on working conditions according to 3 aspects: 1) the aspect of compensation and
welfare at work 2) the satisfaction and responsibility at work 3) the aspect of being respected.
Detailed information of the study is already contained in the content of this research article.

Recommendations from the Department of Disability Quality of Life Promotion and
Development Ministry of Social Development and Human Security Systems or courses should be
encouraged for people with disabilities, such as pre-work preparation. Developing potential that
corresponds to job characteristics and disability conditions to be ready before logging into the
workplace. In order for people with disabilities to continue to be satisfied with working conditions
in the workplace.

Keywords: Relationship, Satisfaction, Work Conditions, Job Retention
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