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Attitudes of local administrative organization administrators about establishing a

general service center for people with disabilities at local administrative organizations

in Samut Sakhon Province

Suphaporn Phanthuwong

Dr. Arunee Limmanee

Abstract

This research studied attitudes of administrators of local administrative organizations
(LAOs) in Samut Sakhon Province about establishing a general service center for people with
disabilities (PWD) and factors leading to the decision to establish such centers. Quantitative
research was done with data collected by a questionnaire and analyzed by frequency,
percentage, standard deviation, and statistical correlation, as well as t-test and f-test, including
factor and multiple linear regression analysis. Of the 120 samples, including the president and
vice president of 38 local administrative organizations in Samut Sakhon Province. Population
fluctuations depend on the size and type of local government established by local law.

The results showed that executives had high levels (90.8%) and low levels (9.2%) of
knowledge about service centers for people with disabilities. The overall attitude towards
establishing a service center for PWD was appropriate at the highest level of 4.29%. Attitude
toward behavioral expression was at the highest level, at 4.38 percent, followed by cognitive
attitude, at 4.36 percent, and attitude toward appropriateness, at 4.04 percent. The factors
leading to management decisions to establish a service center for PWD included management
principles (4M) of personnel, budget, building materials and equipment, and management.
Opinions on factors leading to overall decision-making were at the highest level of 4.29%, with
budget being a principal factor leading to decision-making at the highest level of 4.33%, as well
as building materials. Location was the final influential factor, leading to decision-making at a
high level of 4.06%. Relationship testing indicated that age directly influenced sample attitudes
about establishing a general service center for PWD at a statistical significance of .034. Multiple
regressions suggested that knowledge about PWD service centers directly influenced sample
attitudes about establishing a PWD service center at a statistical significance of .003 and
indirectly influenced decisions to establish a PWD service center with LAO management
attitudes at a statistical significance of .010. LAO management attitudes directly influenced
decisions to establish PWD service centers at a statistical significance of .000. Relationship testing

revealed two dimensions, with multiple regression equations stating that budget, management,
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and personnel, as well as building and equipment management, were influential. At a statistical

significance of.000, personnel and building management directly influenced decisions to
establish a PWD service at a statistical significance of .000, while budget and administrative
factors had a statistical significance of .000.

These findings demonstrated that age influenced management team attitudes
positively. Therefore, local administrations should consider setting age criteria as a qualification
for selecting PWD service center executives. Local administrations should promote knowledge of
pertinent or required subjects through new online channels, insofar as knowledge positively
affects decision-making. Local administrations should use criteria according to management
principles to take into account the feasibility assessment of organizational operational decisions.
Future research might examine attitudes of social welfare officers in local administrative
organizations about the availability of more PWD service centers.

Keywords: Attitudes, Administration, Local government organizations, Service Center, People
with Disabilities, Local government organizations, Samut Sakhon Province.
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