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Factors Supporting Learning Organization :
A Case Study Of Health Systems Research Institute

Sutapat Kaewkallana*

Dr. Wilailak Yoosamran**

Abstract

This research has objectives: to study the 1) leamning organization status level of the Health
Systems Research Institute (HSRI); and 2) relationship between factors supporting a learning
organization’s status as an HSRI learning organization. Quantitative research was done. 108 samples
were HSRI personnel, chosen by simple random sampling who provided data collected by
questionnaire. Data was statistically analyzed by percentage, distribution frequency, mean, standard
deviation and the Pearson product-moment correlation coefficient at a statistical significance of .05.

Results were that HSRI has a high level of learning organizational status. Samples were
aware of leadership learning organizational elements reinforcing study and a high level of supportive
learning environment. Concrete leamning processes and practices were at a moderate level. Four
factors supporting learning organization status and HSRI learning organizational level were
organizational culture, organizational atmosphere, transformational leadership, and human resource

management had a high positive correlation with status as HSRI learning organization.

These findings suggest that to develop HSRI, policy recommendations should creating and
managing a body of knowledge with systematically collected data, developing personnel potential
for ongoing study, and developing mechanisms to support organizational management to
accommodate change. As practical recommendations, HSRI should establish a knowledge
management center (KM Center) to gather data including instruments/data systems that support
operational efficiency, development training personnel to be potential strength and organizational

development or strategic planning focused on factors supporting learning organization.

Keywords : Learning Organization, Supporting a learning organization factors, Health Systems
Research Institute.
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