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Case Management Process: Solution to Behavioral Modification for Children
in Private Child Welfare Centers

Kritsada Sukkaphat

Abstract

Private child welfare centers have, at present, an important role in the welfare assistance
and welfare protection work for children with problems in the Thai society. In addition to their
mission of providing children with basic needs, one other important task is the behavioral
modification, which is an issue that challenges private child welfare centers today; therefore, it is
important to seek a more efficient behavioral modification process or upgrade the existing one to
be more competent. Private child welfare centers should improve and upgrade their service in
child behavioral modification to a professional standard by using case management process in
efficiently assisting children with complex behavioral issues which will be the solution for
behavioral modification of children in long-term care. Because case management is a systematic
and qualitative work process with clearly defined steps and a focus on the collaboration of a
multidisciplinary team working together, using a variety of resources, in addition to protecting

children's rights and assisting service users in making the most of it.
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