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Access and Usage of Veteran Rehabilitation Services: A Case Study

of Veterans General Hospital attached to The War Veterans Organization of Thailand

Under Royal Patronage of His Majesty the King

Natthaphat Watcharachokthanakorn

Abstract

The Study on “Access and Usage of Veteran Rehabilitation Services: A Case Study of
Veterans General Hospital attached to The War Veterans Organization of Thailand Under Royal
Patronage of His Majesty the King” aims to study access and usage of 4 veteran rehabilitation
services (i.e. medical rehabilitation, educational rehabilitation, occupational rehabilitation and
social rehabilitation) in Veterans General Hospital. In this survey research, the sample were 130
outpatients and inpatients i.e. disabled veterans treated at Veterans General Hospital. The data
was collected by questionnaire and analyzed by Statistical Package for the Social Sciences. The
statistics included frequency, percentage, mean and standard deviation. The study results were
summarized as follows.

Most veterans were male, aged 68 years, held forth-level cards and had no occupation.
The first cause of disability was accident. Most veterans had physical disability. From the study,
113 veterans acknowledged rights under the Empowerment of Persons with Disabilities Act B.E.
2550 (2007), followed by recognizing key contents of the Empowerment of Persons with Disabilities
Act B.E. 2550 (2007). Regarding rights, veterans acknowledged requirement on hospital disability
certificates for disabled registration and right access. The usage according to the Empowerment of
Persons with Disabilities Act B.E. 2550 (2007) (rights under Section 20) was at the moderate level.
Regarding social rehabilitation services, the most acknowledged right was monthly allowance of
800 Baht. The most accessible right was monthly allowance of 800 Baht. The overall usage of 4
rehabilitation services under the Empowerment of Persons with Disabilities Act B.E. 2550 (2007)
was at the moderate level. For rehabilitation services under The War Veterans Organization of

Thailand Act B.E. 2510 (1967), veterans acknowledged rights on educational rehabilitation services.
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The most acknowledged right was Queen Sirikit scholarships for first-level card veterans (80.0%).
The most accessible right was physical therapy for disability (80.0%). The overall usage of 4
rehabilitation service rights under the Empowerment of Persons with Disabilities Act B.E. 2510
(1967) was at the moderate level.

The recommendations are that The War Veterans Organization of Thailand should
collaborate with organizations and networks of the disabled, both private and public units, to
jointly set proper welfare development plans; and take into consideration the highest benefits of
veterans. In order to reduce unfair rights and ensure fair treatment, welfares and policies for each
card class in term of right difference should be surveyed properly. Policies on veteran welfare
should be studied, developed and updated. Rights should be easily accessed. Terms and

conditions may be changed from time to time.

Keywords: Access and Usage, Rehabilitation Services, Disabled Veterans
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Homeless Assistance and Protection in Khon Kaen Municipality,

Khon Kaen Province

Tanakit Yodkeeree

Sirisak Laochankham

Abstract

This research aims to explain the process of assistance and protection of homeless
population in Khon Kaen municipality and then identify the problems emerged within its process.
This research employed qualitative data by conducting a semi-structured in-depth interview with
government officers, civil society, Khon Kaen municipal officers, and homeless people.

The result shown that the prominent problem and impediment in homeless assistance
and protection in Khon Kaen municipality consists of two main issues. First, problem in the process
of homeless assistance and protection which includes inaccessibility to government welfare and
assistance, limitation of related laws, capacity of staffs, unresponsiveness to target population.
Second, problem in the homeless people themselves that consists of public attitude impeding
them from society, living condition and environment, and complexities of problem. The issues
described above are considered the significant problem and impediment for solving the problem
of homeless.

In order to seek for effective solutions, the organizations, both public and non-
governmental sectors, should work closely together and build the strong network for helping
these people and responding to their actual problems. In addition, the assisting organizations
should communicate about the positive attitude and viewpoint with the publics in order for
changing the image of these people. It may be helpful to eliminate social impediment and build

a caring and helping society.

Keywords: Homeless, Assistance and Protection, Khon Kaen Municipality
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Potential Development of Active Aging for Contributing to Society

Orasa Thatawakorn

Abstract

The purpose of the study on "Potential Development of Active Aging for Contributing to
Society" was three-fold: (1) to study development potential guideline of active aging, (2) to support
well being of aging in physical and psychological, and (3) to support income sustainability of aging.
Mixed methods were employed for the study. Data collection includes 2,520 samples, 12 focus
groups discussion in the technical promotion and support office region 1 - 12, and in-depth
interviewed 2 experts on aging.

The study reveals most sample groups were female, aged 60 - 69-year-old, married,
finished primary school, unemployed, underlying disease on hypertension, osteoarthritis of the
knee, diabetes, hyperlipidemia, and amnesia. The top three sources of income were government
allowance, son or daughter, and occupation respectively. The average income and payment per
month was 3,000 Baht. Saving in the bank or saving group was not over 10,000 Baht, average debt
not over 50,000 Baht.

The physical well being of the sample group was moderate while psychological and social
wellbeing was high. Most sample groups had a body of knowledge on agriculture, art and culture,
religion, ethics, industrial, handicraft, education and ready to transfer their knowledge to the
community.

Factors influencing potential development of aging composed of motivation, favorable
circumstances, reward, reinforcement, and encouragement including good relationships within a

family.
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Guideline of support physical of aging was encouraged them to exercise while psychology support
was collective action for society, self-care, and learning information technology in order to live
happily in modern society

Social welfare development for aging must be based on human rights, liberty,
participation, and human dignity, changing from subsidy to empowerment under the view of
everyone has the right to equal opportunities.

Based on the findings, the researcher suggests the Ministry of Social Development and
Human Security should be used the Center of Quality of Life Development and Occupational
Promotion to implement various activities for aging. Social Development Volunteer should
coordinate active aging in order to build an aging volunteer network to increase their contribution

to society.

Keywords: Aging potential development, Physical and psycho-social wellbeing, Active aging
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Monitoring and Evaluation Smile City for All Project

Benjaporn Buasumlee

Jaturong Boonyarattanasoontorn

Abstract

The purpose of monitoring and evaluation smile city for all project was three-fold: (1) to
monitor and evaluate efficiency, effectiveness, output, outcome of Smile City for All Project under
Empowerment of Persons with Disabilities Department in 2019 fiscal year, (2) to analyze data and
feedback updated data to the people concerned, and (3) to suggest organization concerned to
adjust and develop flagship project becoming more efficient.

Qualitative research methodology was employed by using in-depth interview the Director
of Provincial Disability Services Center and officer who responsible smile city for all project, Chief
Executive of Sub-district Administrative Organization (SAO) and staff in the areas where was
selected as the pilot of smile city for all project including field visit the persons with disabilities'
house.

The result of the study was Provincial Disability Services Center in 8 pilot provinces
namely Chiang Mai, Phitsanulok, Nonthaburi, Chonburi, Khon Kaen, Udon Thani, Songkhla, and
Krabi had been helped persons with disabilities to access medical service, education, occupation,
employment, and social welfare services. Chief Executive of SAOs and staff provided good take
care to PWDs by coordinating with Village Health Volunteer (VHV) to take care of persons with
disabilities (PWDs) in the local area. However, the statistic of employment and loan approval for
PWDs in some pilot provinces was decreased.

Researcher suggests the Department of Empowerment of Persons with Disabilities should
fully support 8 pilot provinces to obviously smile city for all especially 5 facilities namely ramp
for mobility disabled, car parking, lavatory, disabled person sign, and information center for PWDs.

Database of all provinces should be developed to facilitate the storage, retrieval, modification,
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and deletion for developing the quality of life of PWDs. Innovation for independent living of PWDs
at a sub-district level should be developed by coordinating with organizations both internal and
external province. Persons with disabilities' organizations (PDOs) should be strengthened to help
PWDOs pass standard criteria which would help PDOs to participate in creating quality of smile

city for all in sub-districts and province levels.

Keywords: Smile City for All Project, Monitoring and Evaluation
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Factors Related to Honesty Behavior of Student in the second year of Social

Work and Social Welfare Faculty, Huachiew Chalermprakiet University

Kittawan Sarai

Abstract

The research on Factors Related to Honesty Behavior of Student in the second year of
Social Work and Social Welfare Faculty, Huachiew Chalermprakiet University is the Survey
Research. The objectives are to study the honesty behavior and factors related to honesty
behavior of students to guide the development of learning and teaching that focuses on ethics.
Questionnaire is employed to survey 158 sample. Descriptive statistic includes percentage, mean,
standard deviation are used to describe the basic data of samples. Crosstab and Chi-Square are
used to analyze the relationship of honesty and behavior. The results are as follows:

Most sample group is female (84.8%), average age is 20.29 years. The person who support
education are parents (93.0%). Most common problem was learning, not knowing where to start
from (41.8%) and not having enough knowledge and understanding (36.1%). Most students got
GPA 2.01-3.00, 64.6% were honest in class and 35.4% were unfaithful. The overall assessment of
morality and ethics in honesty was at high level, averaging 2.94 (full score 4). The factors related
to honesty behavior is the dishonesty behavior in the class related to the honest behavior of the

students with statistical significance at the level of .05

Keywords: Honesty Behavior, Related Factors
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The Way of the teaching method to be learned through experience based

on social justice in the course SW 3003 Gender and domestic violence

Nutchanat Yuhanngoh

Abstract

The objective of this article to present the teaching method to be learned through
experience based on social justice in the course SW 3003 Gender and domestic violence for 3rd
years student, family and child special cluster between in 2017 - 2019. It results the teaching
method to be learned through experience based on social justice in students having an
understanding of the knowledge, skills and attitudes towards the target group with value and
fairness through learning from their own experiences. The instructor will facilitate the learners to
learn through activities and reflections, including summarizing what they have learned and their

ability to apply.

Keywords: Experiential Learning, Social Justice, Gender and domestic violence
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BOOK REVIEW:

“Child Welfare Removals by The State A Cross-Country

Analysis of Decision-Making Systems”

Edited by Kenneth Burns, TarjaPésé and Marit Skivenes
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