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Approaches to Develop Management System of a Personal Assistant

Services for Persons with Disabilities

Narinthorn Rodthong

Abstract

This research aimed to study 1) features of a personal assistant (PA) service system
implemented by officials at a provincial disability center working in related fields according to
Sections 4 and 20 of the Empowerment of Persons with Disabilities Act, B.E. 2550 (2007) and its
amendments (No. 2), B.E. 2556 (2013); 2) obstacles and formulate recommendations for
appropriately developing the PA service system. Mixed methods research was done with
quantitative data collected from 77 samples; all provincial disability center officials involved in
the PA service system. Quantitative data was statistically analyzed by percentage, mean, standard
deviation and variance in addition to qualitative data gathered from ten registered PAs by semi-
structured interview.

Results were that most quantitative samples were females aged 25 to 35, unmarried, of
the Buddhist faith, and with no relatives with disabilities. Most had earned bachelor's degrees and
were currently employed as social development workers in the Fund for Empowerment of Persons
with Disabilities division earning average monthly incomes between 15,001 and 20,000 THB, with
up to two years of seniority. Each province had about 14 PAs, with a high level of evaluation for
the PA service process at six regional provincial disability service centers. The highest rated services
provided by PAs included advice and preparation of forms related to PA work, while the lowest
rated was submitting a list of participants in the Basic Level of Personal Assistance Program 2012
to the Department of Empowerment of Persons with Disabilities (DEPD). There was a high level of
estimation of provision of five phases of PA service by workers in provincial disability services
center. The highest rated was human resources to help persons with disabilities (PWD) to freely
participate in society by providing training in related fields. The lowest rated was the inadequate
number of workers in each provincial disability center for providing PA service to PWD. In addition,
general information and awareness was similar to understanding rights and benefits of the

representative sample group and therefore shared the same process.
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In addition, most PAs were female, aged up to 79, earning average monthly incomes
between 5,000 and 12,000 THB Most had been Village Health Volunteers (VHVs), Bangkok Public

Health Volunteers, or Social Development and Human Security Volunteers (SDHSVs). PAs had from

one to nine PWDs under their care, with an average of five. Most agreed that the Provincial
Personal Assistant Service working group took a role in planning and setting guidelines to support
PA work at the provincial level, following up practice of PAs who had passed theoretical training
and screening PWD requiring PAs. The sample group recommended that additional training should
be provided in terms of practicing, PWD rights, assistance for PWD, and knowledge exchange. Some
PAs considered the Basic Level of Personal Assistance Program 2012 content to be sufficient, while
others suggested that content should be added. Furthermore, some PAs suggested that public
relations related to PA services for PWD should be developed as well as increasing the number
of PAs to meet PWD needs in each area.

These findings suggest that 1) The Department of Empowerment of Persons with
Disabilities should allocate budget for the Social Development and Human Security Provincial
Office to hold annual training sessions to strengthen knowledge of registered Pas; 2) basic level of
courses on the PA program should be developed to meet standards, facilitate implementation,
and conform to current contexts and environments. The local administrative organization should
participate in the PA service management system process. The Social Development and Human
Security Provincial Office should also develop public relations to inform local residents and
collaborate with local administrative organizations to build understanding about the PA service

management system locally.

Keywords: Personal assistant, Welfare Services, Persons with disabilities, Disability

Services Center
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Preparing for Preretirement Planning of Employees Born

Between 1980 and 2000

Patcharee Sukchoke

Dr. Wilailak Yoosamran

Abstract

The objective of this research was to study preretirement planning by employees and
factors related to it through a case study of Singha Estate Public Company Limited (PCL). Survey
research was done with 120 samples, all employees born between 1980 and 2000 (Generation
Y) providing data by questionnaire as the main research instrument. Data was analyzed by
descriptive statistics with frequency, percentage, average, and standard deviation as well as a
chi-squared test in inferential statistics.

Results were that samples had a high level of awareness about preretirement planning
at an average of 4.40. Samples emphasized social aspects of life planning at an average of 4.12,
followed by housing (3.78), occupation (3.77), finances (3.69), and physical health (3.68), with
overall preparation for retirement being at 3.80. Personal factors influencing sample preparation
for preretirement included work position and sufficient income. Awareness associated with
preparation for sample preretirement planning was at a statistical significance of 0.05.

These findings suggest that employers should provide workers with opportunities for
part-time retirement jobs as well as knowledge about provident fund benefits and geriatric
healthcare. In addition, employers should organize training sessions to enhance employee
knowledge of planning related to health, finances, and occupations to enhance retirement

preparations.

Keywords: Preparation, Life planning, Retirement, Employees.
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The impact of traditional trade measures on the Thai-Laos border in the situation of

COVID-19 epidemic: A case study of merchants and shipping operators
in Wiang sub-district, Chiang Saen District, Chiang Rai Province

Thanwarad Chaemsanit®

Wonwisa Wongchai®

Sasiton Khunpiluekrueangdet’
And Asst. Prof. Dr. Chukeat Noichim*

Abstract

The objectives of this research are to study the COVID-19 epidemic towards the merchants
and shipping operators in Wiang sub-district, Chiang Saen District, Chiang Rai Province, to survey
the opinion of the merchants and sailing operator regarding the measurement of Lao PDR on
closing international checkpoints, traditional checkpoints, and local checkpoints on land and water
where COVID-19 has spread, and to find legal guidelines including measures in helping effectively
the merchants and sailing operators. The quantitative method was employed, and sample side

was 30 % of the merchants and sailing operators. The questionnaire was used to collect data

The research findings showed that 1) most merchants (mean 4.18) and shipping operators
(mean 4.06) in Wiang sub-district, Chiang Saen District, Chiang Rai Province were affected by the
COVID-19 pandemic. The closure of local checkpoints, traditional checkpoints in Lao PDR, resulting
in lower-income, increase expenses, and causing trouble in business and in livelihood, 2)
Merchants (mean 2.72) and shipping operators (mean 3.03) believe that if the Lao PDR takes into
account the safety of the people before trade tourism by the measures to close the checkpoint,
the people in the area felt that the two states should allow some relief for the traditional trade
without moving people between each other, therefore, when there is no relief, there has been

no trade-in tradition at all since the beginning of the COVID-19 epidemic until the present. The
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private sector will be the operator. and at present, there are no clear easing measures, and 3.)
Merchants (mean 4.11) and Shipping operators (mean 4.55) desire that the Thai government
should implement foreign policy. by calling on Lao PDR to join bilateral negotiations to formulate
a special trade agreement and to allow relaxation to open local checkpoints, traditional
checkpoints under the measures to prevent and control the epidemic of COVID-19 strictly under

international standards.

Keywords: Thai-Laos Traditional trade border, Chiang Saen Merchants and Shipping
operators, COVID-19 epidemic
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A Study on the Social Welfare Received and the Self-care of the Elderly in

Poochaosamingprai Municipality Area, Phrapradaeng District,

Samutprakarn Province

Broworndat Anucha*

Dr. Kittawan Sarai**

Abstract

“A Study on the Social Welfare Received and the Self-care of the Elderly in
Poochaosamingprai Municipality Area, Phrapradaeng District, Samutprakarn Province” aims to
study the welfare received, self-care, and additional social welfare needs of the elderly, which is
quantitative research. The sample consisted of 389 elderly using questionnaires as a research tool.
Descriptive and inferential statistics were employed to analyze data.

The research results showed the profiles of the sample as follow: 58.9 % female, 41.1 %
male, 32.9% 70-75 years, 28.0% 66-69 years, 52.7% completed primary school, 100% Buddhist,
54.0% married, 50.9% had a congenital disease, 45.5% had 1-3 member in the family, 71.1% had
to take care of the elderly, 32.6% had average family income lower than 5,000 Baht per month.

Overall, these elderly received social welfare at a moderate level (mean 2.73), received
social welfare respectively as follow: 1) Health (mean 3.58), 2) Social security (mean 3.57) in high
levels, 3) Educational (mean 3.14), 4) Housing (mean 2.78), 5) Recreation (mean 2.75), 6) Social
services (mean 2.66 ), and 7) Income and employment (mean 2.59), at low levels. An overall self-
care, they were at a moderate level (mean 2.16). When considering each aspect, they received
social welfare at moderate level as follows: 1) physical aspect at a high level, 2) economic, 3)
psychological aspect, and 4) social aspect. In terms of the welfare needs, the overall level was
moderate (mean 2.82).

The results of hypothesis testing revealed that 1) different gender, ages, educational
levels received different social welfare significantly. 2) different median family incomes and
periods of care resulted received different human benefits, 3) different gender, ages, the
educational level had an impact on physical, mental, and economic self-care, 4) different median
family incomes and periods of care make self-care differentiate between the physical, mental and

economic self-care of the elderly.

Keywords: the elderly, social welfare received, needs, self care
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Global Crisis in the 21% Century: Poverty and Social Inequality

Thitinat Bhumithavorn

Abstract

Poverty is a global crisis of the 21st century that has affected humanity for centuries.
This academic paper aims to study the overall picture of the crisis of poverty and inequality in
society, roles and working mechanisms of international organizations, international cooperation,
covenants on the provision of welfare for people in trouble. The results showed that more than
800 million people worldwide are living on less than $1.25 a day. Poverty by region was found
to be concentrated in five countries includes India, Nigeria, Democratic Republic of the Congo,
Ethiopia, and Bangladesh.

In the last 3 decades, international organizations such as the World Bank, the Food and
Agriculture Organization of the United Nations. Projects under the United Nations include the
World Food Program, United Nations Conference on Trade and Development, United Nations
Development Program plays a huge role in solving global poverty.

The United Nations has issued a Universal Declaration, several conventions and
international covenants dealing with poverty alleviation. But it is still a lot of problems,
obstacles and difficulties. However, tackling poverty and social inequality remains a crucial
strategy as outlined in the United Development Goals Millennium to eradicate poverty and
social inequality by 2030.

Keywords: Global crisis of the 21st century, International Organizations Mechanisms,
Cooperation
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