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Service 910 Facebook dntinauuseiuds 2) arwuAaviunenislduinis
H1UsEUU e-Self Service diinaudseiudenu nsdlnasnyns dazain
TimsiUszndaiatuazarlditelunisifunianfssedidiniu
anUSunauenarsusendanineinsnseaulidesaieionansviserindiun
3) Jymuazauassaranistduinisiiuseuy e-Self Service d1inau
Useiiudsny nsdlaaenyns loun guseiunudnssuuldles Susianiud
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Fupounsdudunisfuszfunulinguiaunsaduiussuy eSelf
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TYPES OF MEDIA THAT CAUSE INSURED PERSONS TO
DECIDE TO USE AND RESULTS FROM USING THE E-
SELF SERVICE IN CASE OF CHILDBIRTH OF THE SOCIAL

SECURITY OFFICE SAMUT PRAKAN PROVINCE
Chatcharaphum Boonthep!

Abstract

This research aims to 1) study the types of media used by
the Social Security Office in Samut Prakan Province to communicate
with insured persons to decide to use e-Self Service for applying for
benefits in the case of childbirth. 2) study the opinions of insured
persons on using the service via the Social Security Office e-Self
Service system in the case of childbirth. 3) study the problems and
obstacles of insured persons on using the service via the Social
Security Office e-Self Service system in the case of childbirth. This
research is a qualitative research by conducting in-depth interviews
with specific key informants from the staff of the Benefits Section,
Samut Prakan Provincial Social Security Office, Bang Phli Branch,
8 people who are insured persons who are confident from contacting
the Social Security Office via online media and studying the details of

the benefits via media without asking the staff. Finally, they decide

1 Saraburi Provincial Social Security Office, Bang Phli Branch, e-mail: ninephum177@gmail.com
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to use and accept the results of using the e-Self Service between
July 4-10, 2024 at the Samut Prakan Provincial Social Security Office,
Bang Phli Branch. The research results found that 1) insured persons
decide to use the e-Self Service from the Social Security Office
Facebook. 2) Opinions on using the service via the Social Security
Office e-Self Service system in the case of childbirth are convenient,
fast, save time and expenses from traveling to contact the office.
Reduce the amount of documents, save paper resources, no need to
photocopy or make copies. 3) Problems and obstacles to using the
service through the Social Security Office e-Self Service system in the
case of childbirth include: the insured person cannot log in to the
system, forgets the password, forgets the phone number to reset the
password, no notification for filing or following up on the process,
the insured person does not know that they can file through
the Social Security Office e-Self Service system in the case of
childbirth, the attached documents in the system are unclear or
incorrect, do not know how to do it, do not have a smartphone, do
not have internet, and it is difficult for foreigners or aliens because

the system is only in Thai, respectively.

Keywords: e-Service, e-Self Service, Social Security Office, Maternity

Case, Media Type
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INENSAER TATNIIUANLNTIUNTLATUFRIMAL FIANWAIYIR
LardIANLRIYIA (National Economic and Social Development
Board and National Social Development Board, 2009) qwﬁmam‘mi
USuaunauasimunszuun1suimsinnisniasglag dusvnisiodu
nalnalumsfuindeudsemeariunisdnduulouglvussgivmnenld
fvualy sanfsmouaussninufesnisvesdszavuliiin sauv
novaNaIANRBINITVRIUTEMvUlAAAnelagsan Tnadiusynisied
anuiuassuaznieuazuiufliiudonisidsunvaseslansg
naoanalnslanzegsBinmsthuinnssunazeluladdoyavunlg
wazszuumsviauiidudivadundssgndldodnsdudnlnonsedu
ulsureguiaiiuszmeauleuis Thailand 4.0 AUsunisinsedeansiiu
syuveaulay

drnaulseiudeaundundisnuludidansensiusau
lnenasgnsransuazbnueu d1nnuddansensiusny dulguiy
gnszAUN1sITUINSvasdinanulsyiudaausiy E-Service HUsEUY

| Yo

E-Claim u1lglun1sSudnedu drureanuazainuigsuuinig angle
vanUsziudanuia Best E-Service Useiudsaugalmi afrennuiiung
NI PRERLR (Office of Strategy and Planning, Office of the Permanent
Secretary, Ministry of Labor, 2023)

fygy5an AaAn (Kongkha, 2023) lé3dai3esnisiissuuuinig

Siannsatind (E-Service) 1nlglun1s3unzidounas 189U INT A9
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ddnaudamau Fardausnduys wud nszviumsiissuuinalulad
dhurlslumsvhadlaedhenuainsiunsdouianuas e
ruszUURIna 1 levnTivnnatEuneufme s eansvlriuanian
anenldanglunisinsesivnis
dmsudinaudssiudauladinisliuinismadidnnsedind
(e-Service) uAgUszfunuiauad w.a. 2566 iiagursauazaanty
FUsERUALansaiuvesuUslevinaumunesuUsyudinn nsdlnaen
ynsieaules Humadldnnselind (eService) nulidaszuu e-Self
Service 1l o1duteenslunisiuvefuuszlovinaunudiunig
Sidnnseindununisiiudve fuuselovimaunuseienans o d1iinay

bigIdefinnuaulafiasfnwianudniu sumslymuarguassaves
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JuUseRumuiiliudnisiiuszuu e-Self Service drfinanudseiudany
nsdlrnoayns Sudadizuissuudianlduinsuniussfuny Sad
liwuhdnmauiufuoyaludestinneu
ingUIzaeA

1. \fieAnwivinvesdeiarinaiuyseiudenudinin
aunsUsis Waeasiufusziunilidadulald e-Self Service dmsu
fuvefuuselovt! Tunsdlnaenyns

2. WlefnwinuAniuresiuss funudenslduimsiusyuy

e-Self Service drinaulseiudenu nstlraeayns
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3. Wefnwlamiuarguassavesuseiunusonslduiniskiu

5¥UU e-Self Service dinaulseiudsau nsdlnaonyns

Uszlevdaindnazlasu

1. ylfnsivdinvesdeidrinautssfudinudanin
aynsUTIns e siuguseAunulidndulald e-Self Service dwsu
Juvefuuselovt Tunsdlnaenyns

2. ibinsuanuAaiiuresduseiunuienislduinsiiuszuy
e-Self Service diinnuusziudsay nsdinasayas e luidudeyaly
nsauleuensiiunisvesdinaudseiudsay

3. vilinsuiymuasguassavesiussfunudetuneunisld
U3N3RUTZUU e-Self Service dtinanuseAudnn nadinaenyns Lilo

lUldlunisusuugauilussuy e-Self Service dtinamuseiudsny

1550UN55Y

YNV Usznaume 7 Useenn awn

1. @anaLAy (Traditional Media) U859 FaU1a¥UNTUN
wiAwAY lawn Fodsiud Foldnenszanuides Folnsvied uasde
Ameuns Wusu (Williams, 2020)

2. dansekanan (Mainstream Media) 111889 @0UIAYUN
a &, v 4 & . v a
#15unANUTuIvesdetiy o (Ownership) suilidwaneniegsia

Wiunaiils Wueadnsawidive (Smith, 2015)
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&

3. Zou1 (Old Media) munefia defifluwsinludnvazifeaty
fudedudial (Davis, 2018)

4. dolual (New Media) vuneds desnavuiintulmi finan
msviaeusammeluladnmsdeansneldimunisvesnaluladnisdoans
LaZAMYITEUUGNAY (Digital Language) nanade waluladnisdeans
3 ngundn taun 1) wmalulagaiun1sfiun (Printing Technology)
2) wAaluladn1snsnInuaznszaneLdes (Broadcast Technology) tag
3) waluladdearslusauuiaunazaouiiames (Information and
Communication Technology) 1t wilsdefinnesulaud Tusunsy CHAT:
MSN, ICQ, Perch, Skype syufaATeIedInY (Social Media Network)
WU Hi5, Facebook, Multiply, Twitter, Camfrog, Web Board, Website,
Wna1adiode “lula” (Mobile Journalist), MMS, SMS, E-Magazine,
E-book, Blog, 1in112 waliles (Citizen Reporter), YaduissliAndelng
Tdwn Aruunsnatevesdumesiin waluladde (Convergence)
(Johnson, 2018)

5. Aoooulail (Online Media) muneda dofidudeniuden

a v &

dowesu visedolvl ithddldnasaiian TimeurugFuanslaluiui dafiv
arsaumnalilalnedne 1wy 1nSev1edunsidn (ntranet) Badnsdn
(Extranet) USn15dadan1nudu (SMS) Usnsdstenanudenas (MMS)
LUANUER INY09U LTUINUTIEN (F1T9FVAIN) LHUALTEIUT

YDIBNUHIUNTEA1UYTI (Web Board) niudiusiulagairanuidiud
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%50 Blog WWalenalviyaranilulaidiuiddiusinlunisseanuyiam

<

WEWNIE UM ULeR (Harris, 2020)

= A A %

6. dofA3mea (Digital Media) nu1eds doflo1fuszuy
Aeufimesiutemidlunisdoans fin “AIvia” Juddnidydfves
udadfineany uidatumendeinin “Gainea” Mdludomavusdis
wnsnansegiou lasudemilsusnsinsdwidedie videlawanmouns
Tude quaulneAusannnid1I “Ainea” (Thompson, 2017)

7. Aedumesidn (Intemet Media) muneds doflonduiaiotie
Aaufinmes Bumesidadutemiensdearsiasdeslondunietisle
wun Woulesiuldlnegldnsdeasaruuuuldansuay|fane Wuis
o ynAAa (Inter-Personal Communication) tha e doutavu (Mass
Communication) 1 5uuAL #8a15WUUABINIT (Interactive) waz
doray (Multimedia) (Roberts, 2018)

uwrRnfeatun1sldUSn1ImeBiEnnsetdind (e-Service)

Ghonh and Antony (2003) Taliag1uANLANAIITERIN
MTUSMIRUUARY uagmsusn1smedidnmseiing (E-Service) 31lun1s
Tusmauvusadududlduinmsuasninausiomuasuasidmdnlu
MSUSMsWAlUNISUSNINeBdnnseiing (E-Service) wilnaudidiusu
vudumesng vudumesidn uenaini nisuInisuuuRaBugnén
aunsoduiaUszaunisainisuinisiasldnuddnvesnanifann

winsusmsiuusuftgnitialagszezmetazamingg lunandui

AM5USANSNN9BENNIaling (F-Service) Lifidasininand
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wurRANSUINIeBLEnMTaiing (E-Service) tu Qﬂ"lﬁi’fmﬂﬁﬁu
Fausgaadud 2000 n1suInIneBiEnnsedingd (E-Service) azaguu
sumesidnfisuludaiuled gunsaifiede fiuuimsannsadidans
Tsnsldandumesiiiafivhuviediau 9 (Carol & Joe, 2009) uar3lans
2998851 (Wongaiyara, 2020) léAnwiadefifidninatunissensussuy
n1sldusnistsyRuaununemulssiudinuniussuudiannseind
(e-Payment) wu31 N155UUsElevlnaznsTuiAudesanisldau
msUszndanan syuulidudeu Uszinanadeyaldsinss d8nSwase
n13eausuNIslEUINITN ST RUauNUN oMUY sEAUdIANNIUTS UL
Bidnnsednd (e-Payment)

wurAmigafuauiswelavesifldusnis

nuynsuatuTMAnganu (Royal Institute Dictionary, 1999)
ANUanalavesgnan (Customer Satisfaction) vanedia veula wela
anuftanelalunisddindmils uazfutesvesnnuidnvesyanaiiie
uuinsfivjdiey wazanuiianelevzdamasdevigyidelaluns
UfuRnu uaz Oliver (1999) nanvin anufianalavesgndndumuidn
fuansdsrnuBuivienansianuiiands dadunanniiguilnaudasau
Wisuileunadws viaedsiinanianmsldauuimsndedudidy o

1ggUNUAIUANNAIIUDIAULD
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wulRAnaNNIsUsEAUdIAN nIdinaaAYNs

wannsUsEAUAIAL

nedlNUIIULAEaTAUNA d1dnaulseiudeau (Office of
Planning and Information, Social Security Office, 2007) ASTALAUERY
aunvdafvannuisdiraargnitslaefuiaswaunuiiaiuvieldiiy
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STUDYING THE TYPES OF MEDIA AND CONTENT OF
COMMUNICATIONS FOR INSURED PERSONS TO APPLY

FOR BENEFITS IN THE CASE OF OLD AGE
Prangjit Phanthurat?

Abstract

The purpose of this research is to study the types of media
that affect the application for old age benefits at the Social Security
Office, Samut Prakan Province. Phra Pradaeng Branch and to study
the types of media that affect the application for old age benefits.
and study the content of communications that affect the application
for replacement benefits It is qualitative research. By conducting in-
depth interviews with specific key informants from insured persons
who contacted the Samut Prakan Provincial Social Security Office.
Phra Pradaeng Branch, 10 people. By specifying the qualifications as
a user of the media, studying the content, and applying for benefits
by yourself, not through others. location: Social Security Office, Samut
Prakan Province Phra Pradaeng Branch The results of the research
found that 1) The types of media channels that insured

people regularly use are TV, personal media (human resources,

2 Samut Prakan Provincial Social Security Office, Phra Pradaeng Branch, e-mail:

prangisme_21@hotmail.com
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community leaders, relatives, co-workers, 3 TIK TOK applications,
brochures/posters/guides, YouTube and Google, Line Official and
Facebook 2) Insurers like entertainment content. Persuasive Content
to provide knowledge 3) Display content that is useful in deciding to
use the service. Content for knowledge Entertainment content

Persuasive Content

Keywords: Media, Communication Content, Old Age Rights
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EFFECTIVE COMMUNICATION REGARDING SECTION 40
SOCIAL SECURITY FUND BENEFIT

Taddao Nguantaisong

Abstract

The objectives of this research work are: 1) To study
effective methods for communicating Section 40 benefits. 2) To
study the types of media that insured persons do not like to
follow to receive benefits of insured persons under Section 40 of
the Social Security Office, Saraburi Province, Nong Khae Branch,
Nong Khae District, Saraburi Province. It is qualitative research using
in-depth interviews with the target group. From the insured under
Section 40 in Nong Khae District Saraburi Province, 10 cases, found
that the media or channels that insured persons under Section 40
choose to use to receive social security information include both
traditional media and modern media, including the Precation Line
application ( Line) is the channel that most insureds choose first,
personal media is number 2, print media/brochures are number 3,
and the TikTok pre-approval application is number 4. 2. Problems

and obstacles to awareness. Benefits of insured persons according

! Saraburi Provincial Social Security Office, Nong Khae Branch, e-mail:
taddao.n@sso.go.th
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to Section 40 of the Saraburi Provincial Social Security Office, Nong
Khae Branch, found that insured persons do not follow online
media, ranked number 1, do not watch media on television,
number 2, do not listen to media broadcast on radio, number 3,

and do not Receiving print media/brochures is ranked 4th.

Keywords: Social Security Fund Section 40, People insured under

Section 40, Awareness, Communication
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Production of a Documentary Video on the Cultural

Capital of Northeastern Communities

Kiadtisak Suriyaphum® and Saralee O-thintarayutha?®

Abstract

This study aims to gather information on the distinctive
cultural capital of Northeastern (Isan) communities and to produce
a documentary video on the cultural capital of communities in five
provinces: Ban Kut Wa, Kalasin Province; Ban Hua Khua, Khon Kaen
Province; Ban Hua Khua, Maha Sarakham Province; Ban Rai,
Chaiyaphum Province; and Ban Kiriwongkot, Udon Thani Province. A
qualitative research approach was used, with data collection
through interviews. The target group consisted of 10 key informants,
including local scholars and community elders, 2 from each
community. Additionally, quantitative research was used to evaluate
the quality of the produced video. The findings are divided into
three main areas: 1) Outstanding cultural capital information of the
Northeastern communities; 2) Production of the documentary video
on the cultural capital of these communities following the five
stages of video production and documentary creation (Klainak, 2007,
Wipasrinimit, 2009), including planning, pre-production, production,
post-production, and evaluation of the video; and 3) Evaluation

results of the video quality based on the viewing experiences of 37

L 2Facut‘[y of Humanities and Social Sciences, Khon Kaen University, *Corresponding Author E-mail:

Kiadtsu@kku.ac.th
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children, youth, and community members, which showed that the
overall quality of the video was rated very high, with an average
score of 4.57 (SD=0.61).

Keywords: Cultural Capital, Video Production, Documentary Video,

Northeastern Communities, Local Wisdom
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A SYSTEMATIC EVALUATION OF TELEMEDICINE
IMPLEMENTATION IN HEALTHCARE SYSTEMS: AN
ANALYSIS BASED ON THE INSTITUTE OF MEDICINE
QUALITY FRAMEWORK

Nattachai Suwachittanont!, Thaksa-on Wirotwan?, Anan Thamchalai®

Abstract

Telemedicine has become a critical innovation in global
healthcare systems, particularly during the COVID-19 pandemic. This
article presents a systematic evaluation of telemedicine
implementation using the Institute of Medicine (IOM) quality
framework, encompassing six core domains: safety, effectiveness,
patient-centeredness, timeliness and accessibility, efficiency, and
health equity. A review of literature and empirical evidence indicates
that telemedicine has the potential to enhance healthcare access,
especially in remote areas and for populations with limited access

to traditional services. It also demonstrates effectiveness in
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managing various chronic conditions and shows promise in reducing
medical costs. However, challenges persist in data security, doctor-
patient relationships, and technology access inequalities. The article
proposes guidelines for quality telemedicine implementation,
including developing evaluation standards, promoting empirical
research, improving technological infrastructure, and refining
relevant policies. Continuous and comprehensive evaluation is
crucial for advancing telemedicine to enhance healthcare quality,
increase service accessibility, and reduce health inequities,
ultimately contributing to the development of a sustainable

healthcare system.

Keyword: Telemedicine, Systematic Evaluation, Quality Framework,

Institute of Medicine, Healthcare System
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a1s15ugudneng lnsluisazesrdsenauninandvenisnasanlu
Ustifiudwiolud

A3 2 uangeeAUsenauvesnIsussiduamnInnIsiiuinng
Telemedicine lagl¥wan 6 Domain ¥4 Institute of

Medicine (IOM)

Domain ¥a4 IOM f9819UTAUNNTAATIEN

1. Amnuvannny (Safety) - nMsUasAuANRANaIANIS
nsunmndlunsidadeuazsnw
- ANUUABAfEveIRYALaENT
ShwAnuauveUae
- mﬁmmim:}zqﬂLauﬁamﬁmﬁu

sEMINshusNsnalna

2. Use@viowa (Effectiveness) - NaawsNePAtnSEUBUAUNNS
SNYUUALAL
- ANNANNNTOIUNNTINNSISAS DS

LATASUBINUNMIEWNTNT DU
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U 3 adui 3 nsngAu - Aueney 2567

AsUsziliunadesyuuresnsly Telemedicine
luszuuaunIw: UNIATIRRRLNTauANAN
299 Institute of Medicine

ainsty ar@emuw wasAmy

Domain w849 IOM

o 1 < a d
A28 NUILLAUNITIATISH

- MSRARNNLAZUSZIUNANITS N

Tuseazan

3. matngeduaudnany

(Patient-Centeredness)

- anufianelavesthesianisly
U35 Telemedicine

- Msflduniuvesteluns
dndulaieafiunsine

- MsAeansfiTiUszAvBamszning
AliUSmMsuagSuusnis

- ASNDUAUDIFDANUADINITHAY

Aileuveiy

4. anuviunan (Timeliness) way

MMSINDNUSNNT (Accessibility)

- szuznansonelunTIiNfIusNg
Telemedicine

- AnusnSilunsnevaussrenIy
aniduvidensiasunlamesennis
- msaneuaglunisinuiiens

Judunsesediae

5. Ussdnsnw (Efficiency)

- AuvuLarNaUElevIng
\ATEgANansUaINslY Telemedicine
- NSNS NYINITNINITHINNTDENS

1A

2D
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. o 1 < a '
Domain w84 IOM M9Y19UISLAUNTITAATIEN

- NMIARANULBDA LA TUNEIUNE

Y a a ay 1o &
wagnsliusnispnidunladndu

6. AU NALUNIFVAIN - M3 Telemedicine Tungy
(Health Equity) Uszrnsene o lneanignay
SUPREATRN

- AnuasuatluMsinalulag
WAZNSINDIBUWBSLLN
- HansENUVeY Telemedicine #1®

Auliminfsnmsgua oty

agalsAn lunisimansneinedasldld amsiiansanusun
NN URIUsE IUTIUAZ SEUUAUN N TINTaANdeenSveilduladu

o

Fonnie wafliuing (Provider) f¥uu3nng (Patient) fimuauleus
(Policy Maker) uazga183u (Payor) A

wingudsszdndiuansfaqmnimludiudig q vaansld
Telemedicine luszuuguaw

1. aAnulasniy (Safety)

uimnssale 9 lussuuguawiifiufduiusiugvae $10udes
lasunisdszidudsnnuvaendeiduaiduusn deaziuldain
nszUIUMTITouariaunesn o neufiszeangviesmaindnduiiazsios

1n19AN¥109A1UUAABUINTITEI1UY 9 A LATTEEN 1 V03
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¥

ASYUIUM I SesTamun ﬂgaﬁlﬁaiﬁtﬁmmmﬂaaﬁﬁaqaqﬂﬁma@:wLmi'au
nsfnw uazghendanniieieengnain feaziiuldannujyaves
suluiasia (Hippocratic Oath) fiunmdvlandadeldunuiujiafingn
71 First Do No Harm w3ef1naiiluniwiasfufian Primum Non

o w

Nocere LLam‘LﬁLﬁuﬁqﬂ’ﬁ‘Lﬁmmmﬂwmaammﬂaamﬁwiaﬁﬂale:‘fJu

£

o
v o

o usnLanelunsinumeiuia dnviadadudsdfglunsadrsan
fulalunsldivalulad Telemedicine droyndiiauldddsluszuy
gunmdneae Tnslawizlulseidiudl Telemedicine dadidodiiavane
981 0191 AnNluN1IATIITIINe UL UsEUY Telemedicine goudl
ATULANANIAU MUV LUUA LAY

msfnwmaeduuandliifiuinnisidaderiu Telemedicine &
ANNiugIlnagaiunsnTawuunUnd tnsansluuisaivy 15a
Aamfanazdanvmand Jerasanainudssainnisidadeianane
(Totten et al., 2016) szuunsfnmugUiemslnafdgliunndanunse
Aamuornisvesielsegnasieiilios silkanansonsanuanuiinund
waglinssnuldiuviaed annnuidssninanvunsndeuiionaifnty
(Bashshur et al., 2015) wagdayl Telemedicine 3gdi9831AAtUA1T
Jansnmganiduuitedns usfausetislunisfnnseswazlifiwugi
esduld Prvanmuidssannisardilunissnunlasamsluiug
#slna (Langabeer et al., 2016)

otslsAin15@nw1vee Dorsey & Topol (2016) Tefug
APUAIAYVDINITANRUINIATFIULAL LWV URFmTUN5TRUT NS

Telemedicine Litesulseiunun nLazALUaense waz Lacktman
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et al. (2019) AldTinneiulouisuazngszadeuifniu Telemedicine
Tuansgondin nuimsiauinseungmuneuas i foavidaoud
AMudIAyionsTulsERuAuanLaraulasndglunisiiuinig
Telemedicine Taufian1sAuAsasruLudufvea e

2. UszAnsna (Effectiveness)

nsUseidiunadniniepainues Telemedicine 1udddaly
AsUsziuUsyaninavesnisliuinis nmsAnwmaneduldidioudiou
radnEmInalnsewinemsld Telemedicine uavms3nwILUUSILRY

- M39ANTISALUINIU: NSANYITIBANIUTEY 42 NTNAABY
wuugui nquaIuay (Randomized Controlled Trials) wu31
Telemedicine fUszavsualunismunussdutiinaludon (HbA1c)
Tyiumnensanmsdnuuus iy wasdwasansesu LDL Cholesterol
1¢#n31 (Tchero et al,, 2019)

- nsauar Yaslsaialanazvasaiden: n1sAnYINUIN
telemedicine @unsagaglunisdanislsamlanasvasnidonlaegned
Uszansnn lastaniglunisfnniueinisiazlsunssne 1reansnsn
mssnualulsameiuiadn (Bashshur et al, 2015)

- MM N1snumILIssanssuedrnduszuunun
N15U3N5gUNINANH1U telemedicine IUsednSualiiuaneneainnig
Sawmuununi lnglanglunssnwnneduaiiuasinnngia (Totten
et al,, 2016)

- msdanslsaieds: MsAnwnuin Telemedicine SuUszaviana

lun1sdnnislsasesmateyin wu lsalanganuisass (COPD) wazlsn
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vouitn InetisandnsnisdiFuveslsauaziiugaunndinvoslae
(Kvedar et al., 2014)

- mMyquadUislsanaeniienauss: Telestroke Programs gl
wansliiudsUsgansualumaiunsdideanssnuivuna an
srognalumsliiugnazareduidon uazuiuUssadnsmeratindiviu
furelsAvaemiionauas (Tuckson et al., 2017)

Fodaunnfid1fyAenisazuin Telemedicine fUsyansualunis
Tusmsfefinadndniandiniilides (Non-inferiority) luninn1ssnwn
wusaduiuenalianinsasldegemsslunsean iesanlumans
nsfnuiilavinisuseuiieuiulaenssseninanisld Telemedicine
wazNIIINYIMUUAUAY wifnasidunisld Telemedicine $aufuns
SnvuuuRuANINng waznadnidnansidudesfiasanuenusiaz
TsanFeusiazaniizvesiiae liaiunsafiazasusndviuynlsanie
nanazla

3. nsgagUaelugudnans (Patient-Centeredness)

msBafthodugudnarafunildlussdusenouddyuosnmnin
yean15nuagun1n lagiannzetnsd sluusunves Telemedicine &4l
Anuvimelunsaiiernudunus sy liusnisagi SuusnisHau
wielulagnnsdeans

Orlando et al. (2019) ldvihmsnuniwissaunssuegradussuy
AeatumnuianelavesiUisuazquasianisly Telemedicine wuin

Tnenalugueiianuiisnelageionisld Telemedicine Tngianizludu
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AnudzmnLarnsUsEndanatunIsiume egnslsionu Selianuig
TuSesnmunnvesmsioansuasauduiusuglisns

Liddy et al. (2019) laAnwiuszaunisaiverUelunisld
Telemedicine dwfumsusnuunmeianznis nuin Jadeddoyfidema
sennufisnelavesrfihe ldunnsidusulunsdndulaieiunis
$nwn anuanansalumsaeansiuunmdliegeiiussansnm anuidniy
isunisguatenlalauiozidunsdeansriiumalulad uaznslésudeya
fitsmeuaziiiladne

wazii el uuszansamlunisdagUasiduqudnanslunis
Tusmsee Telemedicine 1u Agha et al. (2020) léausuuziuInig
fun msiamuinuensdeansmdlnavesyrainsmenisuwnd 19

'
(- =l 1

waluladfidesonsiiujduiusafinunm wu szuvinlensaiidany
AutAge N1slinuddyiunisasisaudunusuazaiiulizngda
seviagliuinisuasiFuuins uagmseenuuunszUINMsIUINET
AINIIANUABINITUAANAZAINYDILUIY

4. @117 ULIA1 (Timeliness) wazn15¥1a9usNIg
(Accessibility)

Telemedicine gnasausAgiuinddnsninlumaiuniadtis
U3nsanisunng Tasawizluiiufvinslnaniennuaauyaainsmis
Mg Kruse et al. (2018) levinisnumiwissaunssuegiuduszuy
\Aeafunaves Telemedicine slon1sidnisuinislui ufivuun wud
Telemedicine aansafiuNsAwINTMsNsUITE anszeznains

soneY waviiuanuiianelaveafUas egrslsinnu msfnulgalngu
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feguassalun1sinde Telemedicine Wu Jadinsumaluladuazns
aanulunsldnussuy

Barnett et al. (2018) la@nwiwuildunisla Telemedicine Tu
anszeuing wuiinsld Telemedicine Winduagiasinigiluragd a.a.
2005-2017 IngiawgluitufivuunuaznauiteiilsnEoss uandlidiu
fadnunimues Telemedicine lunsiil un19ddauinisquain

Patel et al. (2021) l3AT18YiHANTENUVRY Telemedicine #ia
nasereelun1sTuuTNIINIeNIsIng lug19n13sEUInuelain-19
nuiaunsnanszezanserselunsinmneiusnmdianisniglaegng
fifoddny dinanunasilunisdidnisusnemanisunnslunsd
anidudilaisuuse uavannanlunisiiumnaznissenesiiaanune1uia
Yol

oealsfmu Neuyen et al. (2020) Fl¥ifugnAusTuadly
telemedicine 91asinuimeluuiensd wumsaifadgymaunaila
AonviliAnauardilunisliuing anudndulunimmsniisnig
vian1snsiamneesUfURnsiiuAY Feonadeainnuneifiiiy uag
mullsiduineAumeluladvestasunngy dso1avilinnslsunsadn

i ol uUsEANS And1uaNuatly Telemedicine
Greenhalgh et al. (2020) l@UBULUELWINIGANE 9 TAKA AITWAILNTEUU
Annsesuazdndfumudfuosnefiiiusdnsam msltinaluladi
@i suazliaude Weandymmianaia msiineusuyaainsuaslss
arufunftaglumslissuy Telemedicine agsfiusyansnm uonani

Smith et al. (2024) lAYINIAISNUNIULALILASIERRANTENUVDINIT Y
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telemedicine Tiadusedaauszivg (A) Tuyuvusuum nuanunss
diunsddainisgunimdnuasiiiunisdifamsinulsadesilddnie
5. Uszansaan (Efficiency)
mM3UseifiuUseansnmues Telemedicine SAnudAayeenad
Tunmsdndula3isy msdndulasanis wiegAlasenisnsliuinigdae
Telemedicine wgﬁu'ﬁm"“uuisummﬂﬁ“guaﬂuiw‘"waqu,m'az
anunga weiiesmnanuduuianssulnidadonisiseidads

ABAUNUNITAAAILINISY (Installation Cost) WagN1311952UULATIATS

v
=]

Nug1ulrasnsununiIshiusnis Telemedicine vilyinnsUseLiiu

P

a

UsgAnsnmindudesdinssidunuuasnalssloviniaasvgaans
Tdwssiiuveinislininenseg1aluszdvsam msfinyinaresnis
14 Telemedicine TunmsUssiiudsyansnmannsofiarsanlédsd

- ATBARUNUNINNITLINE: NMTTATIzag 1 duszuunud
Telemedicine @1unsaanduyuvINIsunnglatunatansal lnstanigly
nsquadaelsniaass nslimuinwimalng wagnsamugvaevds
A155n¥1 (de la Torre-Diez et al., 2015) Snviatiamuin Telemedicine i
ANuAuAlunIsInnslisaiilanazraenidon lsAUIMIY kazlsAnNIg
seuumele lnsannsoananldinelussoreuaziingunmiinves
fuaela

- msaansiduinisanidu: msfnwmuiinisly Telemedicine
luusmsmsunndaniduyisannisvudeUisludwiosnniduliegied
Toddy YreUsendansneinsuwazii uuszdnsamnisliusnig

(Langabeer et al., 2016)
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- s uUszAnsanlumisidnaiesunmd: nsfnen wud
Telemedicine Hagliunndanunsadanisiailaegradiused@nsainuin
u TagannailunsfumaasiuduaudUaofiauselinisguald
(Barnett et al., 2018)

- N138ATYEELIA1TEABY: N13LT58UU eConsult HILANTEELLIA
serpglumsUSnwImdlamzng wazifindszavsamlunsdierioe
(Liddy et al., 2019)

- MmyUsgndaaldiedmiudiie: MIieseimaAsegaans
wui1 Telemedicine rganAldanevesiUlglusmunisifiuniaiagns
aqdsngldannnmamganuiiienmwuunmg (Wade et al, 2010) uay
Jennett et al. (2003) 1#¥n1smumiInlssanTsuiA eafudunuLaz
HaUselevlves Telemedicine wuin Telemedicine anunsaanetlding
Tumsiiunsvesiihe anszoznanssenss wasiiuUszansnmluns
Tnswennamensuwns Tasiangluiuiivislna

- mavfinusgansnnluszuuassagu: Ml Telemedicine
Prodiulszdninmlunisdamaninensmeniswnmg Tasanzluiiud
Afdodiad1uyaainsuazgunsalniesnisunmne (World Health
Organization, 2010)

- M3anANNLednluanIuneIuTa: Tugiensseuinves COVID-
19 wud1 Telemedicine FgananuLedaluanUNEIUIAKALYIBIANTT
yiwensmensunngldesnadiusyAvinimunniu (Eberly et al., 2020)

ae9l3Af Wade et al. (2010) t@ue11 N15IATIZRAUNULAE

HaUszlevives Telemedicine AITNITUINIYUNBIVBL 1AUTNIT
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Yo

H3Uu3n1g wazszuuaua1nlnesan i elildnmi aseuaguves
UsgdnSnmmaasuganans

6. ANMUWINTABUNIGUAIN (Health Equity)

nsUseiiunareansly Telemedicine Tudvasanuivinigy
nsgunmiduussifudidy asanisd efiarsaunluszduulouts
a151500gv nedndudesiansanii Telemedicine finuduiusiunis
anvideifinanulivindeulunmsiifeinsguanield

Marcin et al. (2016) lanuniuunuinves Telemedicine luns
anauldiinfieunisgunin wuin Telemedicine fidneninlunisan
derinlumadiisuinmsauamsenindiuiidouazauun nufngu
Ussrnsfiifedndelunmsdndsuimanuuiadu

Eberly et al. (2020) la@nwinansenuvainisd sululd
telemedicine Tu91an1552U19041ATA-19 FaAUWLTBUNIAEUAIN
U3l Telemedicine z¥85nwIN1TIdUINIsgUA M TUAINT Y
widsfinulaivineslumsliuimsseninanguuszvnsidnelduay
FEAUNMIANY AU

atalsfinn NMsUszfuanuminiisunisaunnginsiansan
Jadedu q 30 1éud msddanaluladuardumesidalunguuszans
A9 9 auauisatunsidmalulagvesd Suusnis ANULANA1aNIg
MILATIAUSTTITU UATNANTENUADNANUTEYINTIIIBUI WU 79018

i3 viseddsglatey viatins@nyives Greenhalgh et al. (2020) &

e e

D

Y ! £ .. a | I a
FiuI1 n1sld Telemedicine anaufiuanuliwinfisunisguaimluug

[ ' o

nsil 1Wu MmsAedudnlddinueaumalulagviselifigunsaiimanzay
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fatu N15UsEIUWATN1SRaNLUULLEUNY Telemedicine 39A35A1T4D4

MsanAU llisumaiae

unasuuazdalauauuy

Telemedicine 1Juwinnssufdidnoninlunsugiifszuuuinig
quan Lagliun15id8auinis andunu wagUsulinmnInnisaua
[ ' I3 a 1 .. [ [
$nwn ag14lsAnu MsUTzdiunanisle Telemedicine ag1950UAULAE
WWussuudanudidyes1ed snaniswauinaznisunluldos 19l
Usgdnsnm

a [y

INNTTNUNIUITIUNTIULAZNITANBIA 19 f N YINUNIT

[
a

Usziiiunan1sld Telemedicine lu anunsaaguusziudAnld dadl

- MIWAUINIATF UMY URd s un1sIius s
Telemedicine #n1ud1AylunsSulseiununuazAuUaensie

- Telemedicine wandlsiifufivssAnsualunsdnnislnFods
vanevin Inglanizogadslufgunsmuauiladoideaznsinam
91113 ag19lsfinnu wadnseraunnaaiulumuuszinnaesnisliuing
anwazlanzvaslsAkaNauE U

- Telemedicine au13aui un1sdIdsUsnsmianisuwnd
Tagiangluituiivindlnavioviaunauyaaingmianisunng uedad
guassanumaluladuazanuiiumsldnussuy

- mslvianuddgiunsaianuduiusediiieondnse winag

TAUINITHAZETUUINNS
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- Telemedicine fifnenmlunmsanailidiouasifiuuszansam
Tunsldnsnginsninisunmg urdeaiiansanisiuulunisamuuas
AiunssEuuAIUA kY

- Telemedicine fidnan nwlunisananulidvindienlunisdnga
Uimsguaw uiluvazifertufionamiuauliminiesluuansd wy
nsfnfugilsifvinuefumalulad

NNANISUTEIUAINENY arusaduasisvludtotauauiuy
dmsunsiaunuazmsth Telemedicine lUl¥ogsdlnmuamle fail

1. auumsnisuseidunaiidusnsgiu: astinisian
in3osilonayiBmsussidunaiidunsgu elianunsansSeuiisuna
M348 Telemedicine sevirdlasamsuaziuiiang « Idegaiiuszansnm

2. duasunsITelalsedng aslinisaduauun1sITeLds
Usgdnuiidamunings 1iloUszidunadnsnnenddnuazyszavsnnues
Telemedicine Tuszazenn Inslamzlungulsauazssnnsfidalindng
Laliiieane

3. Wannlassassiugudunelulad nassuazientums
sauflefulunmsiamnlasadsfiuguiumaluladasaumauaznis
doa153 11l 93095UN51WUT N1 Telemedicine 8y 1932 suaydl
Usgdnsnm

4. daatuauiuasinveauidva asiinsdalaseniseusy
wazliariugunynainsnienisunnguazUsssnvuialu i ity

ANMUANLNTALUNTSITIUSEUU Telemedicine
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5. waunulsunsuazngszdouilidenon1sld Telemedicine:
masgmswauuleuisuazngsudeuiiatuayunisld Telemedicine
pg1afiuszAnTnmuarUasndy uianNsAmuUANInTgIuNTIAUINS
WAZNIANATEITRYAAIUUAAA

6. A43UN15YIINT Telemedicine WiuszULUINMTAVNIN:
Arsdnsununazanidunised i uszuvlunisysuinis

'
[

Telemedicine WiAusguuUINMsaun ey eliAnanusdeiiodly

Y

a

nsguashwuazmslinineinsegreliuseansnm

7. WanszuunsiindneuwasnisuseiMuauan Adsinsimun
szuunisidninsuaznsuseduguaini aseuagunisliuinng
Telemedicine \iedaasunsiinfsuinsuazanudsduvesszuy

8. duasuausIndesrninalseina adsin1sduasuadny
saufloszwinsuszimalunisuaniudsuanug Ussaunisel waziummng
UFURTAuN1Y Telemedicine

Tuihefign msUszdunansly Telemedicine ogsdaLiaduay
asounquaztiunguadAgluniswauinazysuusenishiuinisms
msunmdnsing ieliiAauszlovigeanderdsuuinisuazszuuguan
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