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Abstract

The objective of this study is to examine the factors that influence the decision to
travel through U-Tapao Airport to South Korea. The data used in this study were collected
through questionnaires from a sample group of 260 travel agents, and analyzed using
descriptive statistics and logit model.

The result shows that most travel companies use the airport on average 9-12 times
per month with an average of 50-99 passengers per flight. The most frequent routes
are South Korea, Japan, China, Hong Kong and Macau. The decision to use the airport is
influenced by the executive. In addition, 135 of the surveyed are interested in flying
to South Korea from U-Tapao Airport. The researcher predicted the optimal frequency
from U-Tapao to Incheon to be 8 flights per month. Marketing mix factors for personnel
is the most important factor. The results of the logit model showed that the factors that
could explain the probability of the travel company is decision to fly from U-Tapao to
Incheon with a significant level of 0.10 are gender, age, people influencing the decision to
use the airport, U-Tapao Airport usage behaviors, convenient time, flight to South Korea,

product factors, price factors, promotion factors, and process factors.
Keywords : tour company, U-Tapao Airport, South Korea
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(dy/dx)
NUIANTIUUTEN
~ g 1 duum (Base Group)
- 11NN 1 aUUm - 0.0799 -0.2 0.845 -0.0198
s2azLIa1Usenaunnsg
~ i 5 Y (Base Group)
- 1 53 -0.1298 -0.33 0.741 -0.0322
audlunsldaunudy
- 1- 8 adweieou (Base Group)
- 9- 16 adwaiion 0.6256 139 0.165  0.1541
~ wnnd 16 adweidiou 0.8370 1.09 0.274 0.1952
Srurugniiadianasslunisldauudu
~ #ndn 100 Au (Base Group)
- 100 ﬂu%uiﬂ -0.6162 - 145 0.146 -0.1522
UsziamvaadienSuiilduinig
~ Jiendudszd (Base Group)
- Lﬁaaﬁumhmma"ﬂ 0.3264 0.49 0.623 0.0798
- ﬁqaawizmw 0.1671 0.4 0.692 0.0414
yaraniianswarensinduladenldauudy
- fhewmiing (Base Group)
- fnfmeunuuaouay - 0.4056 - 0.43 067  -0.1010
- gnA - 1.5276* - 2.04 0.042 - 3.559
- ¢ewe -0.9043 -1.08 0.279 - 0.2200
- feufuRng - 0.4263 - 0.56 0.574 - 0.1062
- fen1sRu - 0.6375 -0.77 0.441 - 0.1576
— fYUIMIT -0.3042 -0.42 0.676 - 0.0757
Taurutugazinn
- lil¥auudugazinn (Base Group)
— Tauutugnzin 1.1510* 2.22 0.026 0.2658
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M99 2 NANITAATIENAUNITONDRETINAIELUUTIRLETN (si)

Marginal
fauds mduUszans  z-stat p-value Effect
(dy/dx)
Uinainviesfisaniansfusanvasuiendaiiou
— g3 500 AU (Base Group)
- w1nN31 500 ﬂu%uiﬂ 0.1231 0.28 0.78 0.0305
wafiseaanldaundu
- 12.00 - 18.00 u. (Base Group)
- 06.00 - 12.00 u. 0.8536* 2.14 0.032 0.2053
- 18.01 - 06.00 1. 0.5288 1.19 0.236 0.1286
WifieaSuluussmanunaly
~ Wldifiendu (Base Group)
- I%Lﬁﬂilﬁu 1.3321* 3.31 0.001 0.3212
Uadearunanine
- mmiﬁﬂiﬂmmsﬁﬁﬁq nsefifieane 0.3506 0.9 0.367 0.0871
AoRliuINg
- e stulrusnsinn 0.2662 0.68 0.367 0.0871
— TIUIUFEUNNNTTURaINTNaNY -0.3979 -1.17 0.244 - 0.0988
~ pudvendumanisdu 0.0027 0.01 0.993 0.0007
- 5 uavasan@liuinig (Duty Free) 0.9728* 2.47 0.014 0.2417
— ANULNEINDTDITILANAZUINTT - 1.3498* -3.14 0.002 - 0.3353
Uadeatusian
- mm‘ﬁ'%maauﬁ -0.3362 -0.89 0.374 - 0.0835
— FIANIHAIATER 1.0993* 2.72 0.007 0.2731
— FIAWRTAUSASIUNSRUMSNEaUNTY 0.5371 1.62 0.105 0.1334
- fnsszysmduniazuinisniely - 0.7611* -2.01 0.044 - 0.1891
auuduegetalau
Uadednunmsdaasunisnain
~ fiduanlunsieduduazusns 0.6561* 1.99 0.047 0.1630
- fduanA1uIN190nT0 - 0.5865* - 1.71 0.086 - 0.1457
- Tawari3luiuiidevemeauudu 0.4195 1.25 0.213 0.1042
(Website, Facebook, Unelaiwaun)
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M191970 2 NANITAATIENAUNITANNRETINYAIELUUTIETN (si)

Marginal
AuUs mduUsyans  z-stat p-value Effect
(dy/dx)
UJaduauyAaINns
- mslideyaiigniesvesdinii - 0.4374 - 1.04 0299  -0.1087
~ insemuaznstuuduvesdvini 0.0988 0.21 0.831 0.0245
— unudmihifiiemesenisliuinns 0.2454 0.62 0.533 0.0610
UadeanunszuIuns
- nalunsieuyatnfsauudu -0.0135 - 0.04 0.971 - 0.0033
— uuuEnsvudsEssaeidngs - 0.8458*% - 273 0.006 -0.2101
auuiy
- natlunmadadu - 0.2514 - 0.66 0.51 - 0.0625
- nalunssesunszihdunisy 0.3025 0.74 0.461 0.0752
Uadeanunmenin
- AUheuanmataLau 0.3774 0.98 0.329 0.0938
- esindlagansimnuazenn 0.5092 1.25 0.211 0.1265
- 91AsinElagasiligumgiivanzay - 0.2222 - 0.57 0567  -0.0552
~ Feuhavew 0.1843 0.45 0.621 0.0458
Number of obs. = 260, LR chi* = 98.16, Prob chi* = 0.000, Overall Percentage Correct = 73.85

HAYINNITNAADUAUNITOANDTINTAILUUTIA0aTR 1iafia1suAT LR chi® = 98.16
waz Prob chi* = 0.000 asutglaluvudiassiiaunsassuredadeninanenisdnaulaifon
Tgusnisiiendu s auudugezsinludiauutuduveu YsewmeanmvaldvesuTeniungala

! a v o U Q‘le L ‘ﬁl a 1 a1 ! U
a8 1NHUYAIAYNNENANTEAY 0.10 Waztdana1saiiA1 Overall Percentage correct dAWMINY
Sovay 73.85 Weduwlaiuuudassaunsanensainsergauladenlguinisiiendu a aunudu
gz ludianiutuduveu Usenenivadld vesuieminied lavisevay 73.85 vialilady
Panunsaesuisauiaziluresnisdndulaidenlduinisiietdu a auudugazinluds
auududureu Usemeinivavesuieninge legraldediAgisedu 0.10 laun we a1e

d‘da a | v a A ¥ a U d‘ L4 a ¥ d‘ a
yapanidninasenisanduladenldauintugngin natagainldauiudu Wingsduly
Uszwan1udla Jadeaunandue Jadoaiusiai Jadeaiunisduasunisnain waztady

ANUNTEUIUNNT
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aNUTEHAN1TINY
=2 aov U daa a J Y Y a a a a !
NNSANIITITes Jadeniidnsnarenisdaaulaliuinsiierdu a auudugazinn
dunslugazinn - Buveu Usswanivalavesuseminiies §idelanussiuiniianuinauls
waganunsauueAuTelagall
1. Usenifienvzdnaulaldauudulaedangugndnlundn Tlenadnduladentduinis

Wty s awudugeeinnludaunududuveu Yseineanvalateuniiusendnieindndula

s IS

IneBanguiimiiing lesanaumdugnzindalaiiduiiidnedrsunsvans wagnguiinviosilen
Aevienadianureduivauiuiundnveslsemelne laun aundugissagiivasauiutu
ABUDININATY

2. fwaunuiugazinnduauuiuiilndunasisaiisregaime Tnarluniaiumis
UszanuaTedalas uaganuuedavesnisasashiinn Jedwmalinguiegrawandgaiuualiy
WenldauudugaziniuinnitnguiiegamArey aenndediuauideves Munoz et al. (2016)
U1 glasarsiwandgailontadenlyauudu Jose Maria Cordova Airport snnndnauiudy
Olaya Herrera Airport 119MnN"5R&I81118ANUAMNALAINTIIRAZLAUN @ AN

3, QLﬁuwmﬁauimgiﬁmmﬁwﬁ’zyﬁu%’mﬁwﬁiﬁu%mﬂuammﬁu TnglaniziuAUasnns
fnpaudmainuanevanaviiduduusudlneuassnend sufduifmeiidesluauud
ity Teefiiumssilomalddaidlaimumslussssna aonedostuauidsuss Tang (2014)
fildAnumudn SuwevesiiszdniemzmanaznsiiBumesidauinsrBiduiiadenisvinasie
mafislemalunsnduanliuinsluauudu

4. msvimsveaninnududadeffifiunsinuddy ssivaunduiedugsiauing
Uspianmils dadunisTiuinisfifiaauntw winoudienudlalunisuinis wieslideyaignies
WeassUszaumsaifiaungifiuns dsmafsanufienelasenisuinisuazairslenalunisndun
15301391 aenndosfiunsfinyives Seetanah et al. (2018) wui1 auamlunisliunisves
auuduannsodmadidenginssuuazanuianelavesinveadien uddeniadlunisléuing
3nass mashwiwarusussnstiuimstadnuaniudl fesitnglasans aewiunsain e
dadu sldsmsuimsvemiinaududswiuioviiaunmesaunduduiumelauas
afunwsnivestviouflenfifireauudu

YDLAUDLUL

(%

1. aurudugazinaiunsavinisaaialudunistudssmanmalale lagliaiudidgy
funguuisniniiesiiinsliuinsdunsdulsemmning uasldaumdugnziniludunsdy
oglutlagtiu Aunguiusmsvesuisminies iiulassnnsaiinnuivivesaundugnzinn
semsUszndiiusuaglavansiuiumhenunassidiaiumvioniion Weliid deanguuion

Wniien dnvieaiieasnenfnagiiuniwaluinnauy
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2. msifimdumsiugazinn - Suveu Useinanmald aunudugazininisiinisnai
fuanensdusadsnda wazaronstudliuinig a aunudugazian iosainnguuiom
thifldiusnniisamlasannadesiulugie 5,000-6,999 vm dadutissavesaenisty
adsendn waziieifinlonalunisdadunisdudingn mainainfuaisnsiugafa
wfunsanduyuiunsusmsianisvesanensdu iuanuduAany3inm

3. aumdugazinmansinudfyiunmsuinisveaniinnuazidmihiluinssen
Buudy fansewiiduaglitouadignios tieadaudssivlamadunliuinms addenansld
U3 uazifinsUszduiusasssauazmnaslueimsinglasans Sudvasnens
LAZNTSIAUNI TINBananssudLasunsevesi A LazusMsneluauu iy

References

Aeronautical Radio of Thailand Ltd. (2017). Future of Aviation Industry. Retrieved from
https://www.aerothai.co.th/th/aerothai-update/

Booms, B. H. & Bitner, M. J. (1981). Marketing Strategies and Organization Structures
for Service Firms. In Donnelly, J. H. & George, W. R. (Eds.), Marketing of Services.
American Marketing Association, Chicago.

Kotler, P. (1994). Marketing Management. Englewood Cliffs, N. J. : Prentice-Hall.

Lertkojchasie, M. (2015). Factors Affecting Consumer Choice of Thai Airways Domestic
Flights. Faculty of Commerce and Accountancy, Thammasat University.

Ministry of Tourism and Sports. (2018). Tourist Statistics. Retrieved from http://www.mots.
go.th/more_news.php?cid=411.

Munoz, C., Cordoba, J. & Sarmiento, I. (2016). Airport Choice Model in Multiple Airport
Regions. Journal of Airline and Airport Management, 7(1), 1-12.

Mugpbil, I. (2013). Korea Visitors to Thailand: Strong Rebound after Three-year Slump.
Retrieved from https://www.lookeastmagazine.com/2013/07/korean-visitors—to—
thailand-strong-rebound-after-three—year-slump.

Seetanah, B., Teeroovengadum, V. & Nunkoo, R. (2018). Destination Satisfaction and
Revisit Intention of Tourists: Does the Quality of Airport Services Matter?. Journal of
Hospitality and Tourism Research, 2020(44), 134-148.

Serirat, S. (2009). Marketing Management. Bangkok : Diamond in Business World.

Silpcharu, T. (2017). Research and Statistic Analysis with SPSS and AMOS. Bangkok :
Se—education.

Tang, C. (2014). Exploring the Potential of Hub Airport and Airlines to Convert Stopover
Passengers into Stayover Visitors : Evidence from Singapore. Griffith University,

Australia.

18



