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Abstract

The research entitled “A Study of the Problems of Learning and Teaching English in
Mahachulalongkornrajavidyalaya University” was of objectives, namely, 1) to study factors
associated with the problems of learning and teaching English including the efficiency of
teaching, techniques and methods of teaching, teaching technology and achievements of
teaching; 2) to study the problems of learning and teaching English; 3) to comparatively
study the problems of learning and teaching English according to personal information; 4) to

study the relationship between factors associated with the problems of learning and
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teaching English and the problems of learning teaching English; and 5) to suggest solutions of
the problems of learning English of students and teaching English of lecturers.

The sample used in the study included 300 students of Mahachulalongkorn
rajavidyalaya University both in the head quarter and campuses: the campuses of Nakhon
Ratchasima, Khon Kaen, Ubon Ratchathani, Balisuksa Buddhakhosa in Nakhon Pathom, Surin,
Nong Kai, Chiang Mai, Payao and Phrae. The purposive sampling method was used. The tool
of data collection was a questionnaire. The statistics used for analyzing data included an In
dependent Samples t - test, F - test (One - way ANOVA), Fisher’s Least - Significant Differ
ence (LSD) and the Pearson Product Moment Correlation Coefficient.

Findings were as follows:

1) From the analysis of the personal factors, it was found that the majority of
respondents were novices with below 20 years of age. They were students studying in the
first-fourth year class and belonged to both main campus and various nationwide
campuses.

2) The factors associated with the problems of learning and teaching English, on
the whole, were in the moderate level. When considering for each aspect, it was found
that the teaching efficiency and teaching achievements were in the moderate level with
the mean values of 3.29 and 3.11 respectively and teaching techniques and methods
and use of teaching technology were also in the moderate level with same mean values
of 2.53.

3) On the whole, the English teaching problems of the lecturers in Mahachulalongkorn
rajavidyalaya university were in the average level (X =3.45). When considering for each
aspect, it was revealed that the problem of their punctuality came first (X = 4.69), pro blem
of their readiness in English came second (X = 4.62), and their problems of English teaching
with direct method came third (X = 2.39).

4) From the comparative study of the problems of learning and teaching English it
was found that the respondents with different status had a significantly different opinions on
the problems of learning and teaching English at 0.05 level. The respondents with different
qualifications, and campuses had no different opinions on the problems of learning -
teaching English.

5) From the analysis of the relationship between factors associated with the problems

of learning English and the problems of teaching English, it was found that the use of teaching
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technology (X3) was positively significantly related to the English teaching problems of
the lecturers in Mahachulalongkornrajavidyalaya University at 0.01 level. The English teaching
achievements (X4) was negatively and significantly related to the English teaching problems
of the lecturers in Mahachulalongkornrajavidyalaya University at 0.01 level, and the English
teaching efficiency (X;) and English teaching techniques and methods (X,) were not related
to the English teaching problems of the lecturers in Mahachulalongkornrajavidyalaya
University.

Key words : 1. Learning and Teaching 2. Education 3. Problems

1. anudrAguaznuvaslyniniinnisive
aedenguiumwainafidanudfgyededslunisdeasiulangalanifdod Fadugaun

ALLRSYRRINeIAmEnsLazinalulad s nansLaging n1siunsvengansuwraluegi

n319vemaz TS adiaulanlSnsvunau wesusdeuarnarswazlasuiselesdainmalulad

39y
ffu Fepaiinwannafideasiuldiuasialon mudinguisdaruddalugadagiu nszva
AnwsnislugnuggSulinvaulagnsalununisdnnisfinen Feldussaulovionisiauiminegins
uyudvesUszmamanududadunusingulilusiuusiunvensens iedusmil sy
Ingannsaldnnsingudearsidedrelivssansam  TaesuliinsSounsdeuniudangusa
uisziuUszannun luaufesziugs Jadumamiouniumion whuinwgnsils - wa 1Wusu Tag
TdniSeuilnnslanundeansine 9 LLasﬁ’wmLﬁ]ﬂﬁﬁﬁ@iamiﬁaunwwé’ﬁﬂqw (NSUI¥AS, 2539,
i 11)

whnsensAnuBnsuaziifsadesglimnudidnyfunsSeunisaeuniuidngy us
lusgauujianisnvszavdann wu nisldfingdvsenandiiisamedunisaeunividengulinu

'
= £y

SowUsema (aling dvimung, 2540, w1 14 - 15)  ARUEIRNsalunslenwsenguues

ey

O

tn@nwdnlngdregluseauliuinels lnslanzegwganisldhensalssngwlunmsideulvignaas
a o w L4 v i = = ! £ 0O Y = & [ !
wazUSunamAnrin T dangunldlunisnavieeursudedninduduguassalvglunisils wa 1w
=
IEETRY
o XA aa o w ! 1 (=] o ) £ 14 [ =
eiliflosnanludinlsedniuvesaulnedrulngladanuindudeddnwdingy de
¥ 1 & a v ' A 1 Y a M 2 ¥
warunwvusauedeyaiasilunwilng duindeusing o egseu 1 giseuldladnduldniwm
2INguUBNYBISHY (Tunn1 ¥4, 2542, i 15 - 16)
Tudiuvesnisdnnisiseunisaou nMwisengududviugiumlunidnazdoaseuluda 1
warluln 2 lundngnsnmsmansduniaynau3nawal 2537 uimanansnnsaansUudia

atuuTuusel 2556 wazl 2550 leedignsjamnenasndntudinlidauianudtlaniwsengy



213681568010UIVEY1E925 YN 5 adun 1 (Wnsau-liguiey 2557) 51

9EIUYIATY Uaganunsalinwndingudeasiiurinuens 5 Aenisils ya o1y waviloulaagndl
Uszdnsnn Wnewdiuliilash Ay eanu waziduaasyunlninsesnsiaeulilvitinanudvdou
lunsssunsaeun wssnguliussaidmune (http : www.mcu.ac.th.)

Y]

N1336UNTADUNM BTN BLUNNTINGREUMIPUANTUINVINGIFY Asusafnaudatagiy

9

L =

ﬁﬂzgmwmwmmﬁlmﬁ’um@ auﬁﬁﬁugmmﬁﬁﬂmﬁLLmﬂGiNﬁ’u UenguavseuAnwateandisy
UaNAuIUNTEUSERsTIUanvaniiey uenguauUTegssse 5 Uselen uvenauaunisAnwseau dav.
WAZUNNGUIUNSANYIUDNLTIS Y Lwiéfaamﬁﬂ‘mmmé’aﬂqwluszﬁ’w'%zyiym%lu%uﬂﬁ 1 uazdu
i 2 wifloudu SaneliiAndymlunsinnsSounisasunudnguesiann ludureseranss
Haeuienuuansndluanniniauindslifedestuauisinndingulaenss deludrunanauas
Inenanang q dawalinszuiunsSeunisaeunwsanguliifuennm sufanadauazisnisi
THlumsaeuddiliysannsiumaluladasfelvsiiliuszneunisFounisaeu nszyaainsdsn
au¥anudilanariinisldesnauiiats uenaniinisianesnisUssifiunanisdounisaouiild
in3esdiensiauasnsUssiiuiliviloutudeunsliifnnandnfiunnsnafy - Geenaavdanansyny
Tngmssenmunmnsifeunsaeuntudingulasnmuuaslivssaingussasdnuiiumingde
UMPBINTUTINEIEAUALT Feaonndaun1sAnYIIes (WITUMITYYY SUTUNTDUNS,
2547, i 64 - 67) U3 TANFNVIVINIWIBINGY AMSUYYEAIERNST UNTINGITUUNITRIAINTUTIY
Inends TgyvinsBoudundngns sudenisiBounisaou suiFou suasdaeu wazdunns
Sgunsaeu lneTiukarseiuegluseauUunans
Tgmmsasunwdingulunmiverdeummainsasyine ds danudndudosdinyivm
anvsuazUsuUTIwaly Lwim'i%m'mﬂgymLLazLLﬁﬂmmwﬁﬂLﬁuﬁaaﬁﬁa%aLﬁuaaéfulﬁmﬁuﬂgymﬁ'u
warinfifeyailoswiuilliannsfnmeadussuufasinlugnisuiymuasiauinisaeunie
Sanguluusminendeliiuszaviam fafu anedide Teaulafnudgmmsaeuntndanguluum
INEBMTNAINTUITININGEE 1o linT1uin oansddaounardanitgmlunsSeunisaou
awdanguegnsls Fmanisifedaganmnsoilulisslowdlunsianusulsans Sounisaon
ABING UL UNINGIFHUMIRIAINTUTIVINERE Iﬁﬁﬂis?{w%mwuﬂﬂ%"ﬁﬁ'ﬁuLLazmiqUisﬁw%wa

Whmnewagingussasdsaly

2. /N5

n9ifeiidunisifeidedien Seideldnumundnns nyufuasissunssufiieadot
JoyvnsBoumsaounwdangwluuminerdoumyinasnsusy Ssuszneuiedeyaiisady
anunmvesyaea uazdadefiAsadestulgmnisaounivdingy nduiessiidnunluadsd

LouA TEnuIMedeum NI IvINe s NEunaarIneen Lo Ineunuassvdin



52 Journal of Yanasangvorn Research Institues Vol. 5 No. 1 (January-June 2014)

WGNVIVBULNY INYNUAQUATIVEIE NNV URENMNSIY TN NVRETUNS TNYNUANUDIANEING
=~ I a a ' o a4 A A < 1%
waledlva Imenuanzien waginenuauns 91uIu 300 sU/au tesedlenldlunisiiuriusiudeya
lounnuuaeuau lnvadnssaun (Descriptive Statistics) wazadfoyunu afifdeoyuu (Inferen

tial Statistics) wazn1sinudayaidsnanininenisaunuingy (Focus Group)

3. NANFIVY
TAUMINIFEUMPIAINTUIYINGEE Frousuvaeuny drulugiduanuias agen

'
aa a o0 W = [

| =) | [ aa o w = « gj A o | Ao
1120 U dwlvgdulidnmasdnweglutulin 1 uasdwuldanidd@numludiunarauagiiig

LY

Anwraglinewnsing 9 Musemaliuuliwaneiuegedidud Ay

o

1) BEANmINeIdEUmIaININsIYIVeNdy groukuudeunn Ay NIl 819158
U MINIUMIPIRINTUIIVINFeTUsEANTA MM TARUNWISIng e Ingsinluseiuliunai
(X =3.29)

deiarsandunete wui e191sdumingdunnymansnsvinede Tussavsamms
aeumwdang ludein Snuamsaouaniidaaoy Tussdumnuasiiniadogen (X = 5.50) gt
M3t - senaAvesFBumsINa Tussdusnnuasidadssosaan (X = 525) daudein [Walonali
Fnomdgmuenvioadeu lussdution uaslidademiian (X = 1.99)

2) TANUMNINIREUMTNIAINTNTIYINGFE Ereuiuvasuain dan  1Wudl 919158
W IMefeNIPAINIUTVINGFeTmaTianagIsnsaeun1wdingy nemnlusyauliunai
(X =253)

definrsufumede wuih ersduminedeunpnansusvineds finadauayis
Msaeunwsangy utedn asulnensliidnudsslonfiazyselon Tuszdumnuazdaadogan
(X = 5.57) doi Fosaouliauideniitmualiluseasdoavesin lussfunuasiidiaioses
asn (X = 5.55) dhudoin asulaenslrianuanasuaununiuluviesdou Tuszdutesuayilen
WAEsiiga (X = 1.01)

3) GAANMINGITEUNIIMIAINTUIIVINGIFY FRauluuaauniy Tauiiudl 919158
W Inerdeumpnansausrinerdeinisldnalulaguseneumsasy  Iaesauluseiudiunans
(X =253)

definrsanidunede wui o1msdiminedoamawansaunyineds Insldimalulad
Usgnoumsaeu luded Timuamadndusznounisaeu lussfuannuazddnadegegn (X = 5.96)
foi1 ligunsniseuthadudedsznounisaou lussdulunaniuazdidiedesesann (X = 3.17)

diutedn Ienansiauweadeulszneunisaeu Tuseautesuaziiaaiesngn (X = 1.27)



213681568010UIVEYIuE25 YN 5 adun 1 (Wnsau-Siguiey 2557) 53

aa

4) JAAUN1INYIRBUNIPUIAINTUTIYINGIFY FRauwuuaauny dad1uLiudl 919158
1 WedeunywIainsusvinedednadugninisnsaouniundngy Taesulusgduuiunang
(X =3.11)

definrsundumede wui1 01938 AIne doumnawiainsasvine1de dwadugns
msaeunwssngy ludiedn daranunsasunmdenguls lussduinnuasiiiadegean (X = 3.76) 4o
31 Adnarusaudaniuvidinguiunaiwlngld luseduiiunarsuasiiAnadososasun
(X = 351) dadoin dAnanunsoilsnvdnguidesimun lussduunanuasdauadsiian
(X =236)

agunan1sseidyninisaaun1vdengy

TEnUMINYITBUMIINIAINTUIITINGIEY {ROULULADUNIN TAIINLTNTY 819158
W MendeumPaensasrinetdel Jymmsasuntwdingy lussduliunaia (X = 3.55)

definrsuifusete wui e191sdumInedemnpnansusyinetds Ttgminisidn
aoulsimssmunanlusgfunnnuasiidedogegn (X = 5.69) TWamanumiousunsingsly

o a = < I~ aa a a I3
FLAUUINLATHANRAYTDIAIUT (X = 5.62) LLﬁ%@J‘fjiy‘Vﬁﬂ’liaaumm’aﬁﬁ’i’imﬁm ADNTSE@RULUUNTIEN

§3nqw (Direct Method) Tusgdutunansuaziaade dilan (X = 2.39)

4. 78130l

PLTINaNLATY Bos “EnundgmnsBeunsaeunwsngulusmiinedeumyuias
nsuY” Ao Thlvimsuiwesuideatull Senwu wazden el

e Ae ilimsudmsuitan mdymin1sInnisiseun1saRUN1¥I§INg BUB 119158

a

wazhlsew wagyhisuuamalunmsundaymaudeyarunuainangisy

14 P

gasey Ao uddeatuiilunisdrsiainddnlaeninsiwenainliuadeyadednves

q

ANNFANTsANIarITEINENTY

5. Ualauauug

1) fusmsuminedoumginansanvinedeuaziiiieates msiuinsnislieinnsd
\ihaeumsananiiimun ieantlyvnnisaeu wazerasdiaeumsiamnmuiesidugnsaim

2) FUImsIvIneIdoumyuanTusInedeuaziiiisades avsdafanssuaduiinus
nsaeuLNeATdaRunwIsINg wkaginausuliesdidenuasldinalulaguseneunisasuls

YNNI AY



54 Journal of Yanasangvorn Research Institues Vol. 5 No. 1 (January-June 2014)

JarauauurdmIunsIve

1) psAnwtadeiiferdestuniodmadenisidiaeunsanaiveseransduminerdonm
PRAINTUTYING IR

2) prsdnwdgminisSeunisaeuaeivdy q Aldlsavinansinguluaminetde
UMPRIBINTUIIVINENGE

3) midoidmaastlaga1elusunsuNITRLNANAN YU NN T12817048719158 LieLTy

LUINNITHAILIDIN5E MALINEDUNT AN

6. ANANTIUUIENIA/AN1VBUAN

sATedusaateduld NS1ElATUAILUARTULATIBTIINNITTLAYNTEAUNTETITTY
Tnm9158 (Useys sundnln) 88n5ud aminendenmqwiasnsasvinedoildeyaelinns
WelfAvrunadoyaiReafuemideianguims aanansd mihil uasianvewmine1ds
uyIaensssinedeidludunaauasdiugiinig auannsninendeyauniianeiuasizou

= < a v LY 4
LiENLTJUTWEN']U'J‘i]EJQUUﬁﬂJU“im

[

AEEITevaTaUNTEAN NivATUARaTaTIAn (lad TuAln) uavsedmansansd as.i3es

d' wa ¢ o = a v Ay v Y o =2 qy ¥ ! o
Wy Judoutid NUTnwlasin1side NlanganlAusne) AUy Fuue wazualutounnias auvi

ThnAdeildnsagarnduatuauysaismusngl

d‘ SUQQJVLQJ 1%

luruzinueidelaasiuniadiaiiiorinisiivsiusiudeya Aldsuainueyasiziain

kY

NIEFALY ounAls v yNITENNUANUAAMNEIYBEAARTNLAAAIYIEATIIERULAT 091D

A

Wusausadeya inlilduvvaeunufiauysaluazifiemss wazauzdlduvevaunatdninfnug

a I3

uywy A1ans Inseuseavg Yugiranals udu aldgsmislunisduainiusiusiudeyaluy
vedindn Wudesdaivainssuupsuiumes sumsldnsvaeuudlufigausnys auinbienuide

d5adugy wuluiige

1

Y8v0UAMANITIIuANEUYBEA1ansTNIU/YMunlalii1asle wazliruuzin Ml

AR
va o

Uselorlng198e TurasNanedivelan i uuiden 1unsEuIuNIS IULARETUA DU JUNTLNIUIRY

Y
d5eaasauysel

ANzEITEvENI UV UNTEAM NIzuMYinde Anduila AnufnuEYYEMmans uasHIYAT

Y 9

a 4

a - I91030d sospaufAnmzuyveaans Alalranuuennduiads Tidwueid wasfinnuainy

AUNTNTD91TERTULATLAALIUIUNTEUIUNTTUEAYINY



21368158010UIVEYIuE925 YN 5 adun 1 (Wnsau-Siguiey 2557) 55

7. 19NE1581989
Hunn vingdl. awdanguiivenisdeansuazingen1siien. nTuvnNmIuAT: 135anN Lagnd,
2552.

o

[

NITUNITYEY SHFuUNTBuns.  UggmanasiSeuvesidnaividviniendengy Ansuyeeaans
UMINGIFVUNIIRIANTUIIVINGIRY.  NTUNNUNIUAT: UNINGIFATUATUNTILIN,
2557.

UINPWIAINTUIIVINGINY, UNNINNE.  WITTIVUYR UNINYIFEUNIIRIANTAUTIYINGAY
W.A. 2550, NTUNNUMIUAT: gnsbneng, 2552,

N5, N3N MangRsAwIdenge wnsAns v 2539 Tundngnsuszaudneiwnsdnsny 2521
(2UUUTUUFS W.A. 2533). NTUNHUNIUAT: ATANIAIANITT, 2539.

4031 99iaiuna. ATEUNWIBNGY. NTUNNAUILAT: F1ENTLTLAYIAINTINNTINeTdY, 2550.

http://www.mcu.ac.th.

8. ANYBAUAN

nAfeddisaaseduls mneldsuamuummenzinnnssasssAamsyssainasd
(Uszys sundala) 03n3uf wsminerdenynsnasnsusvinerdoilsoygynlviaazgiselsiiv
swsadoyaieatfunuiseianduims aunanss Wnihil wasdAmvommivendoumywiansa
sAnedeiludunauardugiinig suainsatiodeyauieseiuaniiouidsalunemide
atvauysal

va v

AzEITevavaUNsEAN NizAsUARaTasan (lad 1Aln) uavsesrmansnansd as.ises

U 9

'
wa ¢ A

e Juideuddd fvsnuilasinsids Aldnganlimuinm munu Tuue wazudladounnses auh
TrnmAteildnsagaaiuatuauysaifeiivsngd

Twvazfinaziideldaiuniesdeifiovnsiiununudeya Aldfuaiueyaiziain
wiz§araed oymnls lavynisdtnausauAnuziyvemaniilduamdieasiaaeuiniesiioiu
unuteya lilduluvasunaiauysilasiiiomss wazauziifeveveunaidiviniianage-
mans SnszUseing Yuanasnils Wusu Aldemdelunsiuainiusiusndeyaluuisdiud
Sudusosimfvanszuveonfiuned sisldnmaauudlofigaidnes auwilionidedniady
sUiasilufian

s

Y890UAMANITIIuANENYBEAIansnIU/Munlaliiidila wazliruwuzinndu

9 Y

Uselewlageds luvaeianeideladiidunuidsnunssuiumsluudaztuneu aunsenauide

d5aqansanysel



56 Journal of Yanasangvorn Research Institues Vol. 5 No. 1 (January-June 2014)

ANERITBVBNTIUVDUNTEAN WizUMUIRyde AnAUla ANUARMEILLEAENT WATHTEAS

a 4

a - I91030d sospauAnmzuyveaans Alalranuuennduiads Tidwuei wasfinnuainy

AUNTNTD9ATERTULATLAALIUIUNTEUIUNTTUEAYINE



