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ABSTRACT
The purpose of this research article was to compare the satisfaction of the public on the environmental
management of the City of Cha — am beach and their solutions. The tools used were the sample of 227 people
of Ban Pak Kong. The statistics used was the average percent, standard deviation and t — lest as well as One —
Way ANOVA test. The results were found that people were satisfied with the overall at high level.
Considering each side, the environmental sanitation and hygiene were dirty and unsanitary. It was full of
raffish. There should be shop competition stall contest whether they were hygiene and sanitary.

Keywords: 1.Satisfaction. 2.Environment 3.Solution.
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