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Abstract

The purpose of this research was to study the conditions and guidelines
for internal education quality assurance operation under Phitsanulok Primary Educational
Service Area Office 1 according to three methods of internal education quality assurance
including to (1) preparation, (2) operation, and (3) report. The total number of the sample
group used in this study was 291 people including to 97 school directors, 97 chiefs
of quality assurance division, and 97 teachers. In addition, there were 10 experts interviewed
to find the guidelines. The tools used in this study were the questionnaire and the
interview form. The quantitative data analysis used descriptive statistics; means
and the standard deviation. The qualitative data analysis used content analysis.
The results of this study were found that the general conditions of internal education
quality assurance operation were at high level in all three parts. The points of operation
in each part were as following. (1) Preparation: the administrators determined the
policy and guidelines for internal education quality assurance operation clearly.
(2) Operation: the administrators made the annual operation plan in order to be
the guideline for operation. (3) Report: the schools made the annual report on the
development of educational quality and submitted it to the Education Standard
Assurance Office to assure the assessment. The guidelines for internal education
quality assurance operation under Phitsanulok Primary Educational Service Area
Office 1 were found that it was suggested that the meeting for determining the
operation guidelines be planned, the evaluation of works from the documents in
the quality assurance files be followed up and examined, the calendar of quality
assurance operation be made, and the method of PDCA be brought to operate by

making the calendar to monitor and plan on operation.
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