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Abstract

The purpose of this study is to study the strategy to increase the effectiveness of taxpayer
regulators of the Revenue Department of the Upper Northeastem District by using a quantitative method
of researching, by providing questionnaires to a total number of 540 individuals whom associate with
taxpayer regulators (Team Kor) in the Revenue Department of the Upper Northeastern District in order to
collect datas, and analyze the datas collected with simple statistics along with Factor Analysis. The
results show that the Confirmatory Factor Analysis of measurement model of latent variable between all
36 observable variables from 4 factors such as Tax Factor, Management Factor, Marketing Mix Factor, and
Work Efficiency. It’s also found that the model is consistent with the empirical data with statistical
numbers for testing at X2 = 750.02, df = 568, X */df = 1.32, p= .56, SRMR = .02, RMSEA = .00, GFI = .95,
AGFI = .94, CFI= 1.00, NFI =.98, and NNFI = 1.00. However, the variables in the Marketing Mix Factor Model
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and Management Factor can affect the efficiency factor at as high as 83.00 and 86.00 percent,
respectively. Apart from this, management factor variables have direct influence on Marketing Mix Factor
and the work efficiency of the taxpayer regulators’, with a statistical significance at .01. Meanwhile, Tax
Factor Variables also have direct influence on the Marketing Mix Factor and the Work Efficiency Factor of
taxpayer regulators’ as well, and indirect influence on the Marketing Mix Factor with statistical significance
at .05. Therefore, The Marketing Mix Factor has direct influence on the Work Efficiency of taxpayer
regulators’ in the Revenue Department, with a statistical significance at .05.

Keywords: The effectiveness, Taxpayers, taxpayer regulators, The revenue department,

Upper northeastern region
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AanUsdanala ‘ﬂ‘iﬂmu(“z’ia)‘ X ‘ SD | cv | SK | KU | wlanau | deydnwal
Uadeudnnne (Tax Factor)
Fuusudsnatade 32 384 | 55 [14.32] -04 | -10 |  wmn
1 vdnewigfsssy 5 379 | 65 |17.15| -09 | -13 1N X1
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aauUsdanale |ai"1u'au(°z’1'a)‘ X ‘ SD | cv | SK | KU | wlaau | dydnwal
Uadeuannne (Tax Factor)
2 YENANULUUDU 3 395 | 67 |1696| -26 | -.14 17N X2
3 YENAIUAEAIN 5 390 | 63 |16.15| -11 | -38 170 X3
4 vdnANUUTENIn 3 386 | .66 |17.09| -05 | -.49 170 X4
5 anautdunans N4 3 390 | .67 |17.17| -18 | -30 11N X5
LTI
6 wanweusulsvesdinu 3 3.83 | .72 | 1879 | -17 | -32 110 X6
7 wdnnsusAuly 3 3.73 | .73 | 19.57 | -08 | -.34 11N X7
8 nannsANBaneula 4 379 | 67 |17.67| -14 | -.28 ) X8
9 nannseueTele 3 383 | .67 |17.49| 04 | -55 11N X9
Ua38n15U3115 (Management Factor)

Fauusudsnedlade 50 382 | .55 |14.39| .06 | -.16 1N

1 AuUlATIAS1999ANNT 5 369 | .68 |1842| .06 | -44 11N X10
2 fnunagns 5 377 | 66 |[1750| .02 | -.29 taly X11
3 AUTZUY 5 378 | .63 | 16.66| .05 | -33 11N X12
4 pnusuuuy 5 379 | 66 |1741| .00 | -53 ly X13
5 éﬁu‘qﬂmﬂi 4 3.76 69 1835 -01 -.39 4N X14
6 AUTINYY 5 3.74 .69 |18.44 | .00 -.32 4N X15
7 sugaunsal 6 399 | 66 | 1654 -26 | -21 1N X16
8 NANANULENDAA 4 3.89 70 1799 | -22 =27 4N X17
9 Mﬁﬂﬂ?’]ﬂ&i@lﬁd@d 4 3.87 .65 16.79| -.18 -.01 4N X18
10 wananudunandlunisusng 4 393 | 69 |17.55| -27 | -.16 11N X19
11 wdnmsuuUsaasuLUas 3 391 | .69 | 17.64 | -23 | -.07 1 X20

Jadgdruiszaunisnain (Marketing Mix)

Fausudlenedlase 43 370 | 51 |13.78| .37 | -15 1N

1 Puusng 4 390 | 59 |15.12| -04 | -.18 11N Y1
2 AUNLNY 6 3.68 .68 | 1847 | -.06 -.42 4N Y2
3 UATTUIUNITIAUING 4 364 | .68 |1868| .05 | -42 110 Y3
4 pUTIA/FAU 5 352 | 68 [19.31| .07 | -31 ) Y4
5 PUNITINTINUE 4 381 | 69 | 1811 -13 | -03 170 Y5
6 FUNTALETUNITNAA 4 370 | .69 | 1864 | -12 | .00 11N Y6
7 AUNEAMN 4 3.78 .61 16.13 | .01 -.47 4N Y7
8 puN13lAT1IENT 3 3.72 | 72 [ 19.35| -15 | -39 11N Y8
9 AIUNAI 4 3.65 .67 11835 .19 -.42 4N Y9
10 AuNasNa 5 362 | 69 |19.06| .15 | -.46 1N Y10

Uszansuani199191u (Effectiveness Factor)

Fausudsnedlade 26 3.86 | .58 |15.02| -.04 | -.32 1N

1 sulsgavznmmsujuRnu 3.90 | .65 | 16.66| -.18 | -.23 11N Y11
2 fupnudnddnladidenid 385 | 66 |17.14| -03 | -39 N Y12
3 frupusulanisuinis 398 | .68 |17.08| -29 | -24 11N Y13

Vol. 13 No.3 September-December 2018

U 13 QUUA 3 AugNEu-SUNAL 2561



@ITEIT

N Journal of Yala Rajabhat University 381

4

A1519% 1 (719)

dauusdaunald [swaude) | X | sp | ov | sk | ku | udemru | dnydnual
UseinSuanivinau (Effectiveness Factor)
4 PuNITUINISULEUD 3 3.81 69 | 1811 -16 | -05 ann Y14
5 AUMIdmauuinig 6 381 | .64 |1679| -10 | -22 11N Y15
6 AuUUInNITY 4 384 | 69 |1796| -10 | -46 un Y16

vanews: X vnels dueds (Mean)
SD e ?hwfjwmummgm (Standard Deviation)
OV waneds duuszAvsnisnsyane (Coefficient of Variation)
SK ynedls Am1Aud (Skewness)
KU wnefie  aiennulas (Kurtosis)
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31.22 pgafituddmneadnfiseiu 01 o esrndaseiifianvindu 27 wagApnuiasdunadfvindu 36 lne
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NMSUSATULEUD (Y14) Wazaun1sdssauuinig (Y15) ﬁﬁwﬁmﬂ’ﬂaqﬁﬂﬁxﬂawmﬁq@ﬁa 57
Rosduiun1slinsgsiosAuszneuidedudu (Confirmatory Factor Analysis) ilenTI9d8UA1UATIVEY
Tunan1sTnfauusuds sewinedaudsdanald samun 36 fauus 910 4 Jads waziitewansdadeiiidninase
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Laldnguives Mc Kinsey’s 7S Model (Kotler & Keller, 2009) @autladaarulszaunisnan dngud 8°P vas
Kotler (2003) vauziidademdnan® Iéldmquiives Smith (1776) wazUszdvdranisiauvssnuzdifuguagide
@ laldnguives (Serirat & Hirankitti, 2002) dieusuluwna wuin luwmatadeiiisvinaneusydnsuanisvinemu
vosrzgiiuguadidont® fnnwasnadesiudoyaideseinvogluinas Fsfinnsanandadiilingivaey
ANNdenAdpsURdluAa Lol X 2= 750.02 df = 568 X2/df = 1.32 p = .56 SRMR = .02 RMSEA = .00 GFI =
95 AGFI = .94 CFl=1.00 NFl = .98 NNFI = 1.00 wavArdulszansnisneinisaivassauusniy denviifu 83
waz .86 (Ml 1) etlsuuslulumaduiedodmdssaunsnanauasdadensusmssanisanusadmwaseiase
Usedvdua lunideiosaz 83.00 wag 86.00 MILEINU
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(.39) (.39) (.16) (.35) (.14)
Uadsdrulszauniinisnain B B B 40% 40* B
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p< .01 Uag* p< .05
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