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Abstract

The object of this research aim to compare the causal relationship model of corporate
governance characteristics of SOEs and customer trust between energy sector and financial institution
sector in Thailand. The samples of research were 836 SOEs customer in Thailand by Multi - Stage
Sampling. Data were collected by questionnaire and analyzed by using descriptive statistics and compare
the causal influence factors variables between energy sector and financial institution sector according to
the conceptual framework between by AMOS program. The results revealed that the assessment on
goodness of fit from the model found it was consistent with the empirical data, the chi-square = 61.494,
the degrees of freedom = 40, the probability = 0.061, goodness of index (GFI) = 0.986, Root mean square
error of approximation (RMSEA) = 0.025, and the model of corporate governance characteristics and its
impact on SOEs customer trust between energy sector and financial institution sector in Thailand is not
different.
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Juiduedowasvgia Wuwnulunisaniiugsiia uenaindl Covey & Merrill (2008) deszyinaudulngiinay
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dwsuludsznelng Boonprakob (2008) lidiflunsinwifiewaunieiesdiotndadevdniidmason
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and Planning, 2009)
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nsufjiRegawiniieu (Equitable Treatment) AMUYASTIN (Fairness)
serfeviulaziiidnildidnide semnudedndanin (Roy et al., 2015)
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and Planning, 2009)
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fvuadiaudesiufesas 95 warseduAnuAaIalAdouosay 5 Idduiufiedne 384 feg1e dviuns
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Retosiushegnalazfnens oy 30 AU waznsIdeUA IR avEemLITies (Reliability) Tnelddudsyavsuoarh
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Melies e uarmeviiauuuamslasies (Structure Equation Model: SEM) TglTusunsu AMOS et §3dedsenasn
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fdmnuvesnisaeunduresneunuuasununnitsuuresiIeg 9 lfanmsUstnaA T limes s snis
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vesiglamiuazeulindevegnidgiamiamumdsnuasanmamtumstulddanmi 2 uaznmd 3
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Wit LU VDIANEDA ANADANANTISNAEDU
12 - 61.494
df - 40
X7/df <2.00 1.54
P-Value >0.05 0.061
RMSEA 0.05-0.08 0.025
ECVI <ECVI For Saturated Model tag ECVI 0.242
For Independence Model
ECVI For Saturated Model - 0.264
ECMI For Independence Model - 8.848
Model AIC < Saturated AIC Ugigindependence 201.494
AIC
Saturated AIC - 220.000
Independence AIC - 7379.563
GIF >0.90 - 1.00 0.986
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Re CG
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ET_CG CT Tr

Tp CG MT _Tr

EE_CG T Tr
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Fh_CG

Pa_CG

1908000

Chi-square=61.494, df=40, p=0.061
CMIN/DF=1.537, GFI=.986, RMSEA=.025
AGFI=.960, RMR=.008, CFI=.997
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Chi-square=61.494, df=40, p=0.061

CMIN/DF=1.537, GFI=.986, RMSEA=.025
AGF|=.960, RMR=.008, CFI=.997
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