21SANISUMISNYNAYSIFNANUAN

| NIYRU

JOURNAL OF YALA RAJABHAT UNIVERSITY

Print ISSN: 1905-2383 e-ISSN: 2651-0863

nsWAIIIMSWEININISAneULaUaRTIEdvIM B deng e msudaamean dusutindnn
8191791 EBNY AMTUYBIAEATLATTIANAEAT INNINeIRBEIVAUATUNT
Development of Small Private Online Course (SPOC) on English for Tourist Guides for
English Major Students, Faculty of Humanities and Social Sciences,

Prince of Songkla University

Foan andz’ Tena inlasinsal' UAUVS wiaez” uazeRA LeTAUILUN’

Risma Samoh®, Ophat Kaosaiyapoml, Bordin Waelateh? and Adisa Benjarattananon2

lauzfnenmans univendeasauasuns sunedies Ssniadani 94000
ZPpuzayeemanskavdsnLeans uinInendeasaiuaiuns snnewies Ymiatdaniil 94000
Faculty of Education, Prince of Songkla University, Muang, Pattani 94000, Thailand
2 Faculty of Humanities and Social Sciences, Prince of Songkla University, Muang, Pattani 94000, Thailand
*Corresponding author, e-mail: risma.s@yru.ac.th
(Received: Jul 30, 2021; Revised: Sep 5, 2021; Accepted: Sep 13, 2021)

unAnga

Hagtulanimnueigyinnthogmadudonnanmsiauvesinnssuasmalulad n1sfnunda
Foudunatnsuaraenndesfuanissud 21 Ussmalnadulsemefifsnoldvdnannsvieaiien uindunulam
nsldnwmsangulunisdearsiesainnisviadenisBous Jeldwmuiminensnisdnvinuvalensiein
nwrdangudrvivdanmean dmnudn@nwiaiviivinividingy anzuyveataniiazdeauaans
unAngdeasaruaiuni nedinguszasdiiiefmuininginsnisinviuuualen (SPOC) E3Mn18sngy
dwsudeanaimenues Anwvinweniwdngudmsudagmeaniiuminginsnisfinuiuuualen uazdnyialng
fianelavesthAnwisiienineinsmsfnwuuualen (SPOC) Meinamwdangudmiutagman dmsutndnw
219713910 1WIBNGY ANTUYBEANEATLATEIRNAIENS UINYIFUAVAIUATUNT NENFIREIUTDNKUULIZA
(Purposive Sampling) 31NTUNANWIAIVINIBITINGY ANEUYBEAIERSULAZEIANAIENT UNNINYIFAVAIUATUNS
sefuUSns U7 3 uay 4 St 16 Auiildamsdeudeu Tnewdemsisedu 2 ses fo 1) Wanm$wens
nsfnwuuualensngiviniwdingudmsudanmean ‘W‘U’jflﬂmmmﬁamagﬂussﬁuﬁmﬂ (X =4.63,5D. =

o

0.45) uazAmnMFenInensnsAnwiuvalensigivinindng vdmiudagnanegluseausiuin (X = 4.68,

o

S.D. = .29) uag 2) AnwmanislinineinsnisAnwinuvaveasigiviniwidingudmsvdaame i wuiivinee
MINsiseunwdnguuesiissusglussduninduliuazianisyseiliuanuiianelavesifouagluseduun
(X =4.42,SD. = 0.60)

o o w

AdRey : ninensnsAnyualen Mwdingudmsudaamnan NsEeudaenues

Abstract

Nowadays, the world is progressing rapidly due to the development of innovation and
technology, education must be dynamic and consistent with 21st century. Thailand is a country that earns
the main income from tourism. However, there was a problem in using English to communicate because of
the lack of learing materials. The study was to development of small private online course (SPOC) on
English for Tourist Guides for English Major Students, Faculty of Humanities and Social Sciences, Prince of
Songkla University, to study English for tourist guide skill and the students’ satisfaction after studying with

the material. A sample was selected by purposive sampling method from 16 English major students who
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have enrolled in a course. The study was divided into 2 phases: 1) development of small private online
course (SPOC) on English for Tourist Guides, it was found that content quality was at a very good level (Y =
4.63,S.D. = 0.45) and media quality was at a very good level (Y = 4.68,S.D. =.29),and  2) study the
results of using small private online course (SPOC) on English for Tourist Guides were found that learners

have skills at a high level and learners have a high level of satisfaction (Y =4.42, S.D. = 0.60).
Keywords: Small private online course, English for tourist suides, Self-directed learning
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