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Abstract

This qualitative research aims to study the supply chain of goods and services in the case study
area of Hat Yai District, Songkhla Province and analyze the middle stream of the supply chain studied in 3 groups:
Tuk-tuk service, Manora beads, and tiles. There were 12 key informants who were selected by purposive
technique from those who had experience and expertise in the studied supply chain. The research
instrument was a semi-structured interview in which experts assessed the accuracy of the questions as 1.00

and checked the accuracy of the data using the triangulation technique. Data were analyzed by content
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analysis, grouping, and drawing pictures with text to explain the work processes of the supply chain.
The middle stream of the supply chain was analyzed using an operation reference model. The research
results found that the 3 supply chains have upstream, midstream, and downstream as follows: Tuk-tuks
consist of companies that manufacture vehicles, tuk-tuk operators, and those who repair or buy damaged
Tuk-tuks. It was found that Tuk-tuk operators should improve their photography skills and language
communication. Tiles consist of raw material manufacturers, tile factories, and tile buyers, which found that
the demand for the products was decreasing. Manora beads consist of raw material manufacturers, Manora
bead manufacturers. Selling products to customers through various channels, it was found that Manora
beads are not very well known. From the study results, it is recommended that entrepreneurs in the central
water of the three supply chains should receive support in various aspects, such as improving and
developing products/services, improving sales channels/services to be more diverse and able to reach

consumers more.
Keywords: Good and service supply chain, Cultural promotion, SCOR model
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